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Objectives of Today’s Webinar

1. Participants will understand why DHS is making these changes.

2. Participants will be able to determine when to use each form.

3. Participants will be able to complete form DHS-2828A.

4. Participants will be able to complete form DHS-2828B.

5. Participants will understand how the appeals process works. 



Outline of Today’s Webinar

1. Background information

2. When to use each form

3. Notice of Action form DHS-2828A

4. Notice of Action form DHS-2828B

5. The appeals process 



Background 
Information



What is and isn’t Being Changed?



Why are the Forms Being Changed?



What are the Benefits to the Person? 



What are the Benefits to Case Managers and Assessors? 



When to Use Each 
Form



When to Use Each Form

Use form 2828A after 
every assessment and 
reassessment

Use form 2828B after 
every denial, 
termination and 
reduction (DTR) of a 
service implemented 
by the case manager 
throughout the service 
plan



Examples of When to Use 2828B

• Person requests a change

• Setting change, such as hospitalization

• Change in programs

• Reduction or termination of services

• Change in AC fees



Notice of Action 
Form DHS-2828A



DHS-2828A: Benefits



DHS-2828A: Who?

Contact the dsd.rrs@state.mn.us via encrypted email for technical 
assistance on completing this form.

mailto:dsd.rrs@state.mn.us


DHS 2828A: When?



Completing 2828A: Overview

Note: the effective date(s) of the change(s) is at the end of each category (DTR).



Completing 2828A: Programs and Services Available to You



Completing 2828A: Dynamic Check Boxes



Completing 2828A: Denial of Services

Denial of services should always be checked on an form DHS-2828A. There will always be some programs a 
person is not eligible for. 



Completing 2828A: Denial of Services, Continued

Select all programs the 
person is not eligible for.



Completing 2828A: Denial of Services Dynamic Check Boxes



Completing 2828A: Denial Explanation Example



Completing 2828A: Selecting Legal Citations



Completing 2828A: Termination Explanation Example



Completing 2828A: Reduction Explanation Example



DHS 2828A: Persons Receiving PCA on a Waiver



2828A Appeal Notice and Instructions

• Information for the person on 
filing an appeal

• No editing needs to be done by 
the county/tribe



Notice of Action 
Form DHS-2828B



DHS-2828B: Benefits



DHS-2828B: Who?

Contact the dsd.rrs@state.mn.us via encrypted email for technical 
assistance on completing this form.

mailto:dsd.rrs@state.mn.us


DHS 2828B: When?



Completing 2828B: Overview

Note: the effective date(s) of the change(s) is also required and is at the end of each category (DTR).



Completing 2828B: Programs and Services Available to You



Completing 2828B: Dynamic Check Boxes



Completing 2828B: Reduction of Services Example



Completing 2828B: Reduction Explanation Example



Completing 2828B: Termination Explanation Example



Completing 2828B: Denial Explanation Example



2020B Appeal Notice and Instructions

• Information for the person on 
filing an appeal

• No editing needs to be done by 
the county/tribe



Appeals Process 



Appeals Process Overview



Appeals Process Overview: Filing



Person Files an Appeal



Appeals Process Overview: Summary Request



Appeal Summary



A Reminder About Encrypted Emails



If the County/Tribe Receives the Request in Error

DHS.Appeals.Modifications@state.mn.us

mailto:DHS.Appeals.Modifications@state.mn.us


Appeals Process Overview: Continuation



Continuation of Services



Appeals Process Overview: Resolving



County/Tribe and Person Resolve on Their Own



Appeals Process Overview: Scheduling



Scheduling the Hearing



Appeals Process Overview: Appeals Summary



County/Tribe Completes Summary



County/Tribe Submits Summary

DHS Appeals Division via encrypted email: 
DHS.appealssummary@state.mn.us
DHS Aging and Disability Services via encrypted email: 
DHS.CCAappeals@state.mn.us

mailto:DHS.appealssummary@state.mn.us
mailto:DHS.CCAappeals@state.mn.us


Appeals Process Overview: Hearing



The Hearing: What to Expect



The Hearing: The DHS Appeals Division Might . . .



Appeals Process Overview: Decision



The Decision



After the Decision, The Chief Human Services Judge Will . . . 



Appeals Process Overview: Reconsideration



Reconsideration: County or Tribe Request

*For decisions changing the state-set CDCS budget, request reconsideration. 
DHS Technical Assistance via encrypted email: DHS.CCAappeals@state.mn.us

mailto:DHS.CCAappeals@state.mn.us


Reconsideration: Appellant Request

DHS Technical Assistance via encrypted email: DHS.CCAappeals@state.mn.us

mailto:DHS.CCAappeals@state.mn.us


Appeals Process Overview: Implementation



Implementing the Decision

*For decisions changing the state-set CDCS budget, contact DHS.CCAAppeals@state.mn.us via encrypted email 
for technical assistance.

** PCA and Homecare

mailto:DHS.CCAAppeals@state.mn.us


Appeals Process Overview: District Court



Thank you!
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