Notice of Termination of Automatic Withdrawal Program

The Minnesota Department of Human Services is discontinuing the Automatic Withdrawal
Program (AWP) for all health care programs. This includes payments for MinnesotaCare,
Alternative Care (AC), Medical Assistance for Employed Persons with Disabilities (MA-EPD),
medical spenddowns for Minnesota Senior Health Options (MSHO), and medical spenddowns
for Special Needs BasicCare (SNBC).

The last automatic withdrawal will occur on December 10, 2011 for AC, MA-EPD and medical
spenddowns for MSHO and SNBC. The last automatic withdrawal for MinnesotaCare premiums
will occur on January 10, 2012. Notice to clients about this change was sent with invoices
mailed the week of December 5, 2011.

Any unpaid balances or future payments after the AWP ends must be made by personal check,
cashier’s check, money order or online at https://payments.dhs.state.mn.us/.

If payment is made by personal check, cashier’s check or money order, please have the client
send the payment along with the billing statement to the appropriate program address:

AC, MA-EPD, and

MSHO and SNBC medical spenddowns MinnesotaCare
DHS-Health Care DHS-Health Care

PO BOX 64835 PO BOX 64834

ST. PAUL, MN 55164-0835 ST. PAUL, MN 55164-0834

MinnesotaCare payments may also be made directly at the ElImer L. Andersen Human Services
Building located at:

Minnesota Department of Human Services
Elmer L. Andersen Human Services Building
540 Cedar Street

St. Paul, MN 55155

Any questions about AWP may be directed to 1-888-234-1321 between 1 p.m. and 4 p.m.
Monday through Friday. TTY users can call through Minnesota Relay at 1-800-627-3529.

This information is available in alternative formats to individuals with disabilities by calling
(651) 431-2019. TTY users can call through Minnesota Relay at (800) 627-3529. For Speech-to-Speech,
call (877) 627-3848.


https://payments.dhs.state.mn.us/

