Name
*01-AITKIN
Eileen Foss

02-ANOKA
Wendy Dochterman

03-BECKER
Susan Kent

04-BELTRAMI
Georgia Downwind
Wendy Noren

05-BENTON
Bev Bowar
LaVonne Sustercich

06-BIG STONE
Diana Hults

*07-BLUE EARTH
DeAnn Boney

08- BROWN
Marge Richer

09-CARLTON
Patti Hart
Jan Rabideaux

10-CARVER
Rose Rooney
Darla Wulf

*11-CASS
Candy Enblom

12-CHIPPEWA
Marilyn Huntley

MHCP Managed Care County Advocates & State Ombudsman

Phone Number

1/19/2012

Extension FAX Number

(218) 927-7218

(763) 717-7723

(218) 847-5628

(218) 679-4128
(218) 333-4194

(320) 968-5124
(320) 968-5134

(320) 839-2555 x13

(507) 304-4358

(507) 354-8246

(218) 878-2523
(218) 878-2502

(952) 361-1735
(952) 361-1741

(218) 547-1340

(320) 269-6401

5400

323

(218) 927-7210

(763) 783-4791

(218) 847-6730

(218) 679-3040
(218) 679-3040

(320) 968-5330
(320) 968-5330

(320) 8393966

(507) 389-8336

(507) 359-6542

(218) 878-2500
(218) 878-2500

(952) 361-1660
(952) 361-1660

(218) 547-1448

(320) 269-6405

*Counties that designate all financial workers as advocates. All financial worker names
have been distributed to the health plans which serve enrollees in these counties.

Worker #

Internet Email

X101502

X102715

X103560

X104597
X104621

X105517
X105514

X106502

X107579

X108550

X109515
X109501

X110004
X110502

X111504

X112514

efoss@co.aitkin.mn.us

wendy.dochterman@co.anoka.mn.us

smkent@co.becker.mn.us

Georgia.downwind@co.beltrami.mn.us
wendy.noren@co.beltrami.mn.us

bev.bowar@co.benton.mn.us
lavonne.sustercich@co.benton.mn.us

Diana_H@dhs.co.bhig-stone.mn.us

deann.boney@co.blue-earth.mn.us

margaret.richer@co.brown.mn.us

patti.hart@co.carlton.mn.us
jan.rabideaux@carlton.mn.us

rrooney@co.carver.mn.us
dwulf@co.carver.mn.us

candy.enblom@co.cass.mn.us

mhuntley@co.chippewa.mn.us
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Name
13-CHISAGO
Kirk Fjellman

14-CLAY
Mary Luhman Olsen

15-CLEARWATER
Tammy Kortan

16-COOK
Pat Strand

17-COTTONWOOD
Rose Carsten

*18-CROW WING
Sheri Gunderson

19-DAKOTA

Kath Gamlen

Diane LePage

Clair Porter

Vitaliy Skladanovskiy
Jill Chezik

20- DODGE
Cathy Skogen

21-DOUGLAS
Mike Woods

22-FARIBAULT
Wendy Yahnke
Juanita Krull

23-FILLMORE
Debra Ristau

24- FREEBORN
Kathy Appel
Jill Westney

MHCP Managed Care County Advocates & State Ombudsman

Phone Number

(651) 213-5612

(218) 299-7057

(218) 694-6164

(218) 387-3000

(507) 831-1247

(218) 824-1213

(651) 554-5753
(651) 554-5776
(651) 554-5785
(651) 554-5657
(651) 554-5693

(507) 635-6170

(320) 762-3827

(507) 526-3265
(507) 238-4757

(507) 765-2630

(507) 377-5496
(507) 377-5415

13

FAX Number

(651) 213-5686

(218) 299-7515

(218) 694-6163

(218) 387-3020

(507) 831-0126

(218) 824-1141

(651) 554-5793
(651) 450-2715
(651) 450-2806
(651) 450-2721
(651) 554-5693

(507) 635-6186

(320) 762-3833

(507)526-2039
(507)526-2039

(507) 765-3895

(507) 377-5498
(507) 377-5498

*Counties that designate all financial workers as advocates. All financial worker names
have been distributed to the health plans which serve enrollees in these counties.

MAXIS

Internet E-mail

X114503

X115505

X116501

X117506

X118508

X119879
X119250
X119857
X119256
x119567

X120507

X121400

X146523
X146009

X123509

X124529
X124506

kifiell@co.chisago.mn.us

mary.luhman@co.clay.mn.us

tammy.kortan@co.clearwater.mn.us

pat.strand@co.cook.mn.us

rosalyn.carsten@co.cottonwood.mn.us

sheri.qunderson@co.crow-wing.mn.us

kath.gamlen@co.dakota.mn.us
diane.lepage@co.dakota.mn.us
clara.porter@co.dakota.mn.us
vitaliy.skladanovskiy@co.dakota.mn.us
jill.chezik@co.dakota.mn.us

cathy.skogen@co.dodge.mn.us

mike.woods@mail.co.douglas.mn.us

wendy.yahnke@fmchs.com
juanita.krull@fmchs.com

dristau@co.fillmore.mn.us

kathy.appel@co.freeborn.mn.us
jill.westney@co.freeborn.mn.us
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Name
25-GOODHUE
Lucia LaRuffa

26-GRANT
Debra Mickelson

27-HENNEPIN
General Number
Betty Syverson
Mary Gabel
Pam Zolik

Lisa Jenkins
Sherry Krueger
Choua Lee
Clifford Gibson
Carol Cavazos

28-HOUSTON
Lori Feldmeier

29-HUBBARD
April Hardy
Korina Dailey
Renee Weeks

30-ISANTI
Melissa Harlan

31-ITASCA
Sherry Olson

32-JACKSON
Rhonda Hines

33-KANABEC
Connie Thomas
Krista Eye

34-KANDIYOHI
Barb Kavanaugh

35-KITTSON
Geri Alper

MHCP Managed Care County Advocates & State Ombudsman

Phone Number

(651) 385-3200

(218) 685-8202

(612) 596-8860
(612) 596-8863
(612) 596-8865
(612) 596-8864
(612) 596-8862
(612) 596-7257
(612) 596-8658
(612) 348-9450
(612) 596-8860

(507) 725-5811

(218) 732-2429
(218) 732-2433
(218) 732-2425

(763) 689-1711

(218) 327-6177

(507) 847-4000

(320) 679-6381
(320) 679-6419

(320) 231-7800

(218) 843-2689

1306

x8625

2331

FAX Number

(651) 385-3205

(218) 685-4978

(612) 348-9471
(612) 348-9471
(612) 348-9471
(612) 348-9471

MAXIS

Internet E-mail

X125505

X126509

X127D82
X127D51
X127411

X127A5U

(612) 348-0149 MC:630

(612) 348-9471
(612) 348-9471
(612) 348-9471

(507) 725-3990

(218) 732-3231
(218) 732-3231
(218) 732-3231

(763) 689-9877

(218) 327-5548

(507) 847-5616

(320) 679-6351
(320) 679-6351

(320) 231-6285

(218) 843-2607

*Counties that designate all financial workers as advocates. All financial worker names
have been distributed to the health plans which serve enrollees in these counties.

X1272JF
X127254
x1272RR

X128519

X129205

X129202
X129303

X130200

X131510

X132513

X133504

x134518

X135400

lucia.laruffa@co.goodhue.mn.us

debra.mickelson@co.grant.mn.us

betty.syverson@-co.hennepin.mn.us
mary.hince@co.hennepin.mn.us
pam.zolik@co.hennepin.mn.us
lisa.jenkins@co.hennepin.mn.us
sherry.s.krueger@co.hennepin.mn.us
choua.lee@co.hennepin.mn.us
clifford.a.gibson@co.hennepin.mn.us
x1272RR@cty.dhs.state.mn.us

lori.feldmeier@co.houston.mn.us

ahardy@co.hubbard.mn.us
kdailey@co.hubbard.mn.us
rweeks@co.hubbard.mn.us

melissa.harlan@co.isanti.mn.us

sherry.olson@co.itasca.mn.us

rhonda.hines@co.jackson.mn.us

connie.thomas@co.kanabec.mn.us
Krista.eye@co.kanabec.mn.us

barb k@co.kandiyohi.mn.us

galper@co.kittson.mn.us
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Name
36-KOOCHICHING
Jennifer Stevens

37-LAC QUI PARLE
Donna Hermanson

38-LAKE
Bonnie Swan

39-LAKE OF THE WOODS
Angie Eason

40-LE SUEUR
Laurie Appel
Margaret Kline
Deb Serich

41-LINCOLN
Lisa Przymus

42-LYON
Kathryn Herding

43-MCLEOD
Donna Krauth

44-MAHNOMEN
Tammy Foss

*45-MARSHALL
Mary Jo Larson

46-MARTIN
Wendy Yahnke
Juanita Krull

47-MEEKER
Barb Piepenburg
Jan Schlack
Kristen Andrews
48-MILLE LACS
Sharon Alkire

MHCP Managed Care County Advocates & State Ombudsman

Phone Number

(218) 283-7000

(320) 598-7594

(218) 834-8407

(218) 634-2642

(507) 357-8288
(507) 357-8288
(507) 357-8514

(507) 694-1452

(507) 694-1452

(320) 864-1391

(218) 935-2568

(218) 745-5124

(507) 238-4757
(507) 238-4757

(320) 693-5300
(320) 693-5311
(320) 693-5300

(320) 983-8208

1028

305
351
8514

FAX Number

(218) 283-7013

(320) 598-7597

(218) 834-8412

(218) 634-4520

(507) 357-6122
(507) 357- 6122
(507) 357-6122

(507) 694-1859

(507) 694-1859

(320) 864-5265

(218) 935-5459

(218) 745-5260

(507) 238-1574
(507)526-2039

(320) 693-5344
(320) 693-5344
(320) 693-5344

(320) 983-8306

*Counties that designate all financial workers as advocates. All financial worker names
have been distributed to the health plans which serve enrollees in these counties.

MAXIS

Internet E-mail

X136533

X137503

X138300

X139504

X140519
X140528
X140205

X141505

X142564

X143530

x144509

X145502

X146523
X146009

X147525
X147511
X147521

X148512

jennifer.stevens@co.koochiching.mn.us

dhermanson@co.lac-qui-parle.mn.us

bonnie.swan@co.lake.mn.us

angie e@co.lake-of-the-woods.mn.us

lappel@co.le-sueur.mn.us
mkline@co.le-sueur.mn.us
dserich@co.le-sueur.mn.us

lap@Ilimhs.com

kkh@llmhs.com

donna.krauth@co.mcleod.mn.us

tfoss@hs.co.mahnomen.mn.us

maryjo.larson@co.marshall.mn.us

wendy.yahnke@fmchs.com
juanita.krull@fmchs.com

barb.piepenburg@co.meeker.mn.us
jan.schlack@co.meeker.mn.us
kristen.andrews@co.meeker.mn.us

sharon.alkire@co.mille-lacs.mn.us
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Name
49-MORRISON
Cyndi Brachan
Steve Reger
Karen Szczodroski

50- MOWER
Todd Lysne

51-MURRAY
Pam Beckmann

52-NICOLLET
Dawn Michels
Karen Gerhardson
Lisa Radloff

Vicki Attenberger

53-NOBLES
Michael Thies

54-NORMAN
Chris Kujava

55-OLMSTED

Beth Arendt
Meridee Brown
Margaret Lukkason

56-OTTER TAIL
Sandi Gundberg

*57-PENNINGTON
Deborah Waterworth

58-PINE
Arlene Fjosne

59-PIPESTONE
Michael Kennedy

MHCP Managed Care County Advocates & State Ombudsman

Phone Number

(320) 632-0247

(507) 437-9723

(507) 836-6144

(507) 934-8545
(507) 934-8547
(507) 934-8567
(507) 386-4506

(507) 295-5248

(218) 784-5400

(507) 328-6541
(507) 328-6513
(507) 328-6543

(218) 385-5450

(218) 681-2880

(320) 216-4137

(507) 825-6720

FAX Number

(320) 632-0225

(507) 437-9774

(507) 836-8841

(507) 931-9562
(507) 931-9562
(507) 931-9562
(507) 387-2918

(507) 372-5094

(218) 784-7142

(507) 328-6339
(507) 328-6339
(507) 328-7596

(218) 385-3987

(218) 683-7013

(320) 216-4101

(507) 825-6727

*Counties that designate all financial workers as advocates. All financial worker names
have been distributed to the health plans which serve enrollees in these counties.

MAXIS

Internet E-mail

X150006

X151502

X152512
X152206
X152434
X152506

X153526

X154403

X155582
X155651
X155564

X156552

X157501

X158533

X159513

X149588@cty.dhs.state.mn.us
SteveR@co.morrison.mn.us
X149518@cty.dhs.state.mn.us

toddl@co.mower.mn.us

prb@limhs.com

dmichels@co.nicollet.mn.us
kgerhardson@co.nicollet.mn.us
Iradloff@co.nicollet.mn.us
vattenberger@co.nicollet.mn.us

mthies@co.nobles.mn.us

chris.kujava@co.norman.mn.us

arendt.beth@co.olmsted.mn.us
brown.meridee@co.olmsted.mn.us
lukkason.margaret@co.olmsted.mn.us

sgundber@co.otter-tail.mn.us

dwaterworth@pennington.co.mn.us

ajadams@co.pine.mn.us

michael.kennedy@-co.pipestone.mn.us
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Name
*60-POLK
Jennifer Kvaale
Cindi Peterson

61-POPE
Paula Hoverud

62-RAMSEY
Cindy Rice
Carmen Sisson

63-RED LAKE
Penny Grove
Nancy Kolstoe

64-REDWOOD
Char Ellig

65-RENVILLE
Dave Binnebose

66-RICE
Michelle Evans
Nedra Van Dam

*67-ROCK
Diane Holmberg

68-ROSEAU
Jodee Haugen

69-ST. LOUIS

Sue St. Sauver-Davis

Judd Perko
Janet Eichholtz
JoAnn Stillman

70-SCOTT
Julie Savage
Jan Biehler

MHCP Managed Care County Advocates & State Ombudsman

Phone Number

(218) 435-7206

(320) 634-5750

(651) 266-4564
(651) 266-3619

(218) 253-4131
(218) 253-4131

(507) 637-4050

(320) 523-3521

(507) 332-6205
(507) 332-6203

(507) 283-5070

(218) 463-2411

(218) 749-9724
(218) 749-7179
(218) 742-9525
(218) 749-9726

(952) 496-8537
(952) 496-8494

2706

FAX Number

(218) 281-7347

(320) 634-0164

(651) 266-3709
(651) 266-3709

(218) 253-2926
(218) 253-2926

(507) 637-4055

(320) 523-3565

(507) 332-6247
(507) 332-6247

(507) 283-5074

(218) 463-3872

(218) 749-7123

(218) 749-7123

(952) 496-8551
(952) 496-8550

*Counties that designate all financial workers as advocates. All financial worker names
have been distributed to the health plans which serve enrollees in these counties.

MAXIS

Internet E-mail

X160537

X161505

X162A15
X162C20

X163506
X163515

X164513

X165501

x166501
x166502

X167520

X168202

X169669

X170647
X170504

jennifer.kvaale@co.polk.mn.us

cindi.peterson@co.polk.mn.us

paula.hoverud@co.pope.mn.us

cindy.rice@co.ramsey.mn.us
carmen.sisson@co.ramsey.mn.us

plgrove@mail.co.red-lake.mn.us
njkolstoe@mail.co.red-lake.mn.us

char_e@co.redwood.mn.us

dave b@co.renville.mn.us

mevans@co.rice.mn.us
nvandam@co.rice.mn.us

diane.holmberg@co.rock.mn.us

jodee.haugen@co.roseau.mn.us

stsauver-daviss@co.st-louis.mn.us
perkoj@co.st-louis.mn.us
eichholtzj@co.st-louis.mn.us
stillmanj@co.st-louis.mn.us

jasavage@co.scott.mn.us
jbiehler@co.scott.mn.us
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Name
71-SHERBURNE
Stephanie Wiley
Rita Hirschey

72-SIBLEY
Jean Schauer

73-STEARNS
Brenda Halvorson
Diane Symanietz

74-STEELE
Valerie Elzen
Diann Ptacek

75-STEVENS
Laura Fischer
Debbie Anderson

76-SWIFT
Julie Jahn

77-TODD
Lisa Chapin
Sue Moller

78-TRAVERSE
Marg Schmitz

79-WABASHA
Jeanne Bilder

80-WADENA
Pam Jenson
Lynda Toedter

81-WASECA
Sue Clayton
Linda Johnson

MHCP Managed Care County Advocates & State Ombudsman

Phone Number

(763) 765-4058
(763) 765-4060

(507) 237-4000

(320) 656-6223
(320) 656-6445

(507) 444-7500
(507) 444-7519

(320) 589-7400
(320) 589-7400

(320) 843-6302

(320) 732-4493
(320) 732-4521

(320) 563-8255

(651) 565-3039

(218) 631-7605
(218) 631-7605

(507) 835-0560
(507) 835-0574

FAX Number
(763) 241-2698
(763) 241-2698

(507) 237-4031

(320) 656-6038
(320) 656-6447

(507) 451-5947
(507) 451-5947

(320) 589-3972
(320) 589-3972

(320) 843-4582

(320) 732-4540
(320) 732-4540

160 (320) 563-4230

(651) 565-3084

(218) 631-7616
(218) 631-7616

(507) 835-0566
(507) 835-0574

*Counties that designate all financial workers as advocates. All financial worker names
have been distributed to the health plans which serve enrollees in these counties.

MAXIS

Internet E-mail

X171601
X171520

X172503

X173330
X173638

X174527
X174513

X175204
X175305

x176502

X177521
X177519

X178501

X179529

X180516
X180520

X181514
X181200

stephanie.wiley@co.sherburne.mn.us
rita.hirschey@co.sherburne.mn.us

jean.schauer@co.sibley.mn.us

brenda.halvorson@co.stearns.mn.us
diane.symanietz@co.stearns.mn.us

val.elzen@co.steele.mn.us
diann.ptacek@co.steele.mn.us

laurafischer@co.stevens.mn.us
debbieanderson@co.stevens.mn.us

julie.jahn@co.swift.mn.us

lisa.chapin@co.todd.mn.us
sue.moller@co.todd.mn.us

marg.schmitz@co.traverse.mn.us

jbilder@co.wabasha.mn.us

pam.jenson@co.wadena.mn.us
lynda.toedter@co.wadena.mn.us

sue.clayton@co.waseca.mn.us
linda.johnson@co.waseca.mn.us
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Name
82-WASHINGTON
Paige Best

Lori Madsen

83-WATONWAN
Angela Holmen
Lori Sandmeyer

*84-WILKIN
Karen Kath
Sandy Kub
Geri Hoglin

85-WINONA
Karen Moore

86-WRIGHT
Kathy Tenney
Dana White
Marion Peterson
Linda Antl

*87-YELLOW MEDICINE

Gretchen Eliason

OFFICE OF OMBUDSMAN FOR STATE MANAGED HEALTH CARE PROGRAMS

Managed Care Hotline: (651) 431-2660 or 1 (800) 657-3729

MHCP Managed Care County Advocates & State Ombudsman

Phone Number

(651) 430-4160
(651) 431-4185

(507) 375-7814
(507) 375-7816

(218) 643-7161
(218) 643-7161
(218) 643-7161

(507) 457-6235

(763) 682-7418
(763) 682-7416
(763) 682-7406
(763) 684-2332

(320) 564-2211

Managed Care Ombudsman WEBSITE
Managed Care Ombudsman EIEMAIL

Ginny Prasek
Linda Foth
Mary Gilmer
Mary Zalazar
Amy Schrempp

(651) 431-2657
(651) 431-2667
(651) 431-3429
(651) 431-2668
(651) 431-2665

FAX Number

(651) 430-6605
(651-430-6605

(507) 375-7359
(507) 375-7359

(218) 643-7175
(218) 643-7175
(218) 643-7175

(507) 454-9382

(763) 682-8920
(763) 682-8920
(763) 682-8920
(763) 682-8920

(320) 564-4165

(651) 431-7472
(651) 431-7472
(651) 431-7472
(651) 431-7472
(651)-431-7472

*Counties that designate all financial workers as advocates. All financial worker names
have been distributed to the health plans which serve enrollees in these counties.

MAXIS

Internet E-mail

X182787
X182825

X183665
X183535

X184504
X184510
X184200

X185504

X186580
X186533
X186503
X186526

X187501

paige.best@co.washington.mn.us
x182825@cty.dhs.state.mn.us

angela.holmen@co.watonwan.mn.us
lori.sandmeyer@co.watonwan.mn.us

kkath@co.wilkin.mn.us
skub@co.wilkin.mn.us
ghoglin@co.wilkin.mn.us

kmoore@co.winona.mn.us

kathy.tenney@co.wright.mn.us
dana.white@co.wright.mn.us
marion.peterson@co.wright.mn.us
linda.antl@co.wright.mn.us

geliason@co.yellow-medicine.mn.us

http://www.dhs.state.mn.us/managedcareombudsman
DHSOmbudsman.SMHCP @state.mn.us
ginny.prasek@state.mn.us

linda.foth@state.mn.us

mary.gilmer@state.mn.us
mary.v.zalazar@state.mn.us
amy.schrempp@state.mn.us
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