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Deaf and Hard of Hearing Services is pleased to provide you with this resource guide. Reading through this
booklet will help you become familiar with programs and activities throughout Minnesota. The services listed in
this guide have told us they are accessible to people who are deaf and/or hard of hearing.
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The information on products, services, and events contained in this resource guide does not necessarily have the
endorsement of DHHS but is included as an informational service. If you find an incorrect listing, please bring it to
our attention at (651) 297-1316 Voice; (651) 297-1313 TTY, (651) 215-6388 (FAX) or dhhs.metro@state.mn.us
by e-mail, or contact your regional DHHS office (listed on page 1).

This information is available in other formats to people with disabilities by calling
(651) 297-1316 Voice; (651) 297-1313 TTY, or your regional DHHS office.
For speech-to-speech telephone re-voice services, contact us through Minnesota Relay at 1-877-627-3848.



Advocacy / Information / Referral

Name / Address / Phone / TTY / Fax /
E-mail / Website / Contact Person

Description / Information /
Services Provided

Deaf and Hard of Hearing Services (DHHS)
8 regiona offices around Minnesota:

DHHS Northeast in Duluth
888/234-1322 V
888/723-3344 TTY
218/723-4969 FAX
dhhs.duluth@state.mn.us

800/311-1148 V/TTY
507/280-5531 FAX

DHHS E/W Central

DHHS NE in Virginia in St. Cloud
218/748-2253 V 800/456-3690 VITTY
218/748-2252 TTY 320/654-5157 FAX

218/748-2288 FAX
dhhs.virginia@state.mn.us

dhhs.stcloud@state.mn.us

DHHS Northwest

DHHS Upper NW in Bemidji in Fergus Falls
888/663-8329 V/TTY 800/456-7589 VITTY
218/759-8279 FAX 218/739-7309 FAX

dhhs.bemidji @state.mn.us

DHHS Southwest in St. Peter
507/931-7580 V

507/931-7579 TTY
507/931-7573 FAX

dhhs.stpeter @state.mn.us
Website: www.dhhsd.org

DHHS Metro in St. Paul
651/297-1316 V
651/297-1313 TTY
651/215-6388 FAX
dhhs.metro@state.mn.us

DHHS Southeast in Rochester

dhhs.rochester @state.mn.us

dhhs.fergusfalls@state.mn.us

Program operated by Deaf and Hard of Hearing
Services Division, Minnesota Department of
Human Services. Provides advocacy,
information and referral, consultation, technical
assistance, and training for agencies and
consumers with hearing loss in Minnesota.

ADA Minnesota

c/o Metropolitan Center for Independent Living
1600 University Avenue

St. Paul, MN 55104

(651) 603-2015 (V); (651) 603-2001 (TTY)
1-888-845-4595 (V)

Contact: Cindy Tarshish

E-mail: Cindyt@mcil-mn.org

Website: www.mcil-mn.org/ada_mn.htm

ADA Minnesota provides information on implementing
the Americans with Disabilities Act. Staff work with
Minnesota citizens with disabilities, businesses, colleges,
local governments and communities to improve access
for persons with disabilities in al areas of life.

Attorney General's Office - Consumer Services
Division / Citizen Assistance Center

445 Minnesota Street, Suite 1400 (< mailing address)
St. Paul, Minnesota 55101
(651) 296-3353 (V)

(651) 297-7206 (TTY)

(Walk-in address )

North Central Life Tower,
Website: www.ag.state.mn.us 7th Floor

E-mail: attorney.general @state.mn.us

Handles complaints and questions about al kinds of
consumer issues such as problems with door-to-door
salesmen, auto sales, utility shut offs, collection agencies,
landlord/tenant issues, answers about common credit
guestions, and more.







Chemical Dependency

Name / Address / Phone / TTY / Fax /
E-mail / Website / Contact Person

Description / Information /
Services Provided

Health and Wellness Program Serving Deaf
and Hard of Hearing People (H.W.P.)
Regions Hospita

640 Jackson Street

St. Paul, Minnesota 55101

(651) 254-5708 (V/TTY);

(888) 322-2354 (/ITTY)

(651) 254-1888 (TTY) Website:
www.regionshospital .com/Regions/Menu/0,1592,4464,00.html

E-mail: Deborah.J.Niemela@Heal thPartners.com

Consultation services provided on chemical dependency
treatment with deaf or hard of hearing persons. Weekly
Relapse Prevention Aftercare Support group. For other
mental health services from HWP, see "Medical /
Mental Health ."

Minnesota Chemical Dependency Program For
Deaf/Hard of Hearing Individuals

Fairview University Medical Center
2450 Riverside Avenue
Minneapolis, Minnesota 55454

(612) 273-4402 (VITTY) Website:
(612) 273-4114 (TTY) www.mncddeaf.org
(800) 282-DEAF (V/TTY) E-mail:

(3323) deafhoh1@fairview.org

(612) 273-4516 (FAX)

Anindividualized in-patient trestment program
specifically designed for persons who are deaf or hard of
hearing; and their families to provide the support,
education and treatment they need to live hedlthy lives
without drugs or acohaol. All staff in the program are
fluent in sign language and are respectful of deaf and
hearing culture. All twelve step materials have been
adapted.

Deaf-Blind

Name / Address / Phone / TTY / Fax /
E-mail / Website / Contact Person

Description / Information /
Services Provided

Deafblind Services Minnesota (DBSM)
726 2nd Street NE

Minneapolis, Minnesota 55413-1908

(612) 362-8454 (V)

(612) 362-8422 (TTY)

(612) 362-8437 (FAX)

Website: www.dbsm.org

E-mail: info@dbsm.org

A non-profit agency specializing in independent living
skills assessments and instruction for individuals who
have hearing and vision loss. Through the administration
of aresident program, the Cedar Avenue Program, and
an outreach program, the Community Support Services
Program and a children's program called the Children's
Discovery Project (aimed at community integration),
DBSM, Inc. provides services to individuals living in
Minnesota.

Minnesota Deaf Blind Association
1821 University Ave. W. #5117

St. Paul, Minnesota 55104

(651) 647-6564 (V/TTY)

Contact: Julie Devich

E-mail: mdbal979@netzero.net

MDBA is a non-profit organization serving persons who are DesfBlind
in the state of Minnesota. Active since 1979, MDBA is committed to
providing information, education, advocacy and other to servicesto
persons who are DeafBlind, family members, and professionals. Asan
organization, MDBA strives to advance the economic, educational, and
socia welfare of people experiencing vision and hearing losses.

MDBA is the only organization in Minnesota run by DeafBlind
consumers themselves.

Minnesota Deaf-Blind Technical Assistance
Project

4001 Stinson Boulevard #210

Minneapolis, MN 55421

(612) 638,1525 (V); (612) 706-0808 (TTY)

(800) 848-4905 (V/TTY)

Contact: Sdly Prouty, Project Coordinator
E-mail: mndb@skypoint.com

The project is committed to improving the lives of
children and youth with deafblindness through the
provision of training and educational services to
professionals, service providers, and families.




Name / Address / Phone / TTY / Fax /
E-mail / Website / Contact Person

Description / Information /
Services Provided

Communication Service For The Deaf (CSD) Of

Minnesota

2055 Rice Street

Roseville, MN 55113

(651) 297-6706 (TTY/V); (651) 487-8880(FAX)

Contact: Peggy Camp, Metro ABE Program Manager
Marilyn Dodge, ABE Statewide Consultant

E- mail: pcamp@c-s-d.org  mdodge@csd-mn.org

The Adult Education Program is designed to meet the
needs of Deaf and Hard of Hearing learners through a
variety of settings: Adult Basic Education (ABE); Eyeto
Eye Tutoring; Computer Training; Early Childhood
Parenting Classes; Citizenship Training; High School
Diploma; Deaf Community Enrichment; and Deaf
Refugee/Immigrant Case Management.

Midwest Center For Post-Secondary Outreach
(M.C.P.O)

(housed at St. Paul College)

235 Marshall Avenue

St. Paul, Minnesota 55102

(651) 846-1337 (VITTY)

Website: www.mcpo.org

E-mail: ray.olson@saintpaul .edu

MCPO's objectives are: 1) To improve postsecondary
access and transition opportunities for individuals who
are Deaf and Hard of Hearing;  2) To expand the
knowledge and skill of postsecondary institutions related
to the provision of educational support services for Deaf
and Hard of Hearing students; and 3) To increase the
postsecondary enrollment, retention, graduation and
employment rates of students who are Deaf and Hard of
Hearing.

Minnesota Resource Center:
Deaf/Hard of Hearing

P.O. Box 308

Faribault, MN 55021

(507) 332-5491 (V/TTY);

(800) 657-3936; (507) 332-5494 (FAX)

E-mail: mnrsdhh@edu.gte.net

Contact: Mary Cashman-Bakken, Director

A statewide technical assistance resource for parents and
educators addressing specia education and services for
learners who are deaf and hard of hearing.

Minnesota State Academy For the Deaf
(MSAD)

P. O Box 308

Faribault, MN 55021

(507) 332-5400 (V/TTY)

E-mail: msad@msad.state.mn.us
Website: www.msad.state.mn.us

State supported residential school serving deaf and hard
of hearing children in grades K — 12. Provides full range
of educational and support services including speech
therapy, audiology, counseling and related services.




Name / Address / Phone / TTY / Fax / Description / Information /
E-mail / Website / Contact Person Services Provided
Minnesota Housing Finance Agency
400 Sibley Street Assists low and moderate income residents of Minnesota
St. Paul, Minnesota 55101 with housing needs, including homeownership, rental
(651) 296-7608 (V) home improvement, development and other types of
(651) 297-2361 (TTY) assistance. Can arrange for sign language interpreters

Website: www.mhfa.state.mn.us with advance notice.

E-mail: mhfa@state.mn.us

Information Services

Name / Address / Phone / TTY / Fax / Description / Information /
E-mail / Website / Contact Person Services Provided

You are in Minnegpolis, but mom and dad live in Bemidji. They need

some help in order to stay in their own home. What can you do five

hours away? First Call Minnesota™ can help! First Call Minnesota

) . links you to the local First Call For Help information and referral

First Call Minnesota service, so you can find out about health and human services available

Call 1-800-543-7709 to find the | jn the area to help your parents. First Call Minnesota, working with

First Call for Help™ serving your | |ocq Firgt Call for Help programs, has developed a statewide

community. information and referral database using FirstCallNet™ software and

the support of regional information hubs throughout Minnesota that

keep the information current on 10,000 agencies and 45,000 services families or
individuals may need when they call.

The collaboration and support from First Call For Help; county, state

and local governments; family service collaborative; United Ways; the
Kids Can't Wait campaign; and various foundations work to make First Call
Minnesota happen.

Website:
www.firstcall-mn.org

Many offer free reference services. Contact your local
Libraries (your local public library) library with questions, if you need facts, dates, or
statistics. Also, many have free computer internet use
(probably time restricted, i.e. ¥2 hour time limit).




Interpreters

Name / Address / Phone / TTY / Fax /
E-mail / Website / Contact Person

Description / Information /
Services Provided

www.interpreterreferral.org

Deaf and Hard of Hearing Services Division's (DHHY) interpreter referral
website. It's been created to help ensure that all Minnesotans are able to locate
needed sign language interpreter services. It's also a source of information
about sign language interpreters and the laws related to communication access
for deaf and hard of hearing people.

ASL Interpreting Services

6517 Hunter Road

Corcoran, Minnesota 55340-9632

(763) 478-8963 (V); (763) 478-3093 (TTY/FAX)
(866) ASL-DEAF (275-3323)

E-mail: info@aslis.com

Website: www.aslis.com

Independent interpreter referral service. One-time and
volume discount referral options available.

Training and consultation on deafness. Expanding to
serve greater Minnesota.

CSD Interpreting Services

operated by Communication Service for the Deaf of Minnesota
(651) 224-6548 (V) (651)215-8517 (TTY)

Contact: Jan Florand, Community Interpreting Mgr
E-mail: jflorand@c-s-d.org

(8:00 am.- 4:30 p.m., Monday - Friday);

(612) 936-2891 (V/TTY)

Emergency after hours and weekends:

7 County Metro Region - Counties Served: Anoka,
Carver, Dakota, Hennepin, Ramsey, Scott, Washington.

Coordinates requests for interpreters from public/private
agencies and consumers who are deaf or hard of hearing
in Minnesota. Advance notice in making arrangements
for interpreter servicesis requested. On-call interpreter
services available for emergency evening/weekend
assignments.

Communication Service for the Deaf (CSD)
2055 Rice Street

St Paul, MN 55113

(651) 224-6548 or (877) 456-7589 (V/TTY)
Contact person: Jan Florand

Fax: (651) 297-6766

Email: interpreting@csd-mn.org

Central Region - Counties Served: Benton, Big
Stone, Chippewa, Chisago, Crow Wing, Douglas, Grant,
Isanti, Kanabec, Kandiyohi, LacQui Parle, McLeod,
Meeker, Mille Lacs, Morrison, Pine, Pope, Renville,
Sherburne, Stearns, Stevens, Swift, Todd, Traverse,
Wright, Yellow Medicine.

Hours of operation: 7:30 AM - 4:30 PM

24 hour emergency on call interpreting

Kleffman Consulting Services, Inc. (KCSI)
Post Office Box 161

Grand Rapids, MN 55744

Phone: (877) 456-3839 (V/TTY)

Fax: (218) 327-7272

Email: Info@K IleffmanConsulting.com

Website: www.kleffmanconsulting.com

Northern Region - Counties Served: Aitkin, Becker,
Beltrami, Carlton, Cass, Clay, Clearwater, Cook,
Hubbard, Itasca, Kittson, Koochiching, Lake, Lake of the
Woods, Mahnomen, Marshall, Norman, Otter Tail,
Pennington, Polk, St. Louis, Red Lake, Roseau, Wadena,
Wilkin.

Hours of operation: 8:00AM - 4:30PM, Monday through
Friday. Closed on State Holidays.

Southern Minnesota Interpreter Referral for
Deaf and Hard of Hearing Individuals

1280 Cuylle Bay

Faribault, MN 55021

Contact person: Jennifer David

(866) 333-9275 or (507) 333-9275 (V/TTY)
Fax: (507) 334-1509

Email: mjdavid23@charter.net

Southern Region - Counties Served: Blue Earth,
Brown, Cottonwood, Dodge, Faribault, Fillmore,
Freeborn, Goodhue, Houston, Jackson, Le Sueur,
Lincoln, Lyon, Martin, Mower, Murray, Nicollet, Nobles,
Olmstead, Pipestone, Redwood, Rice, Rock, Sibley,
Wabasha, Waseca, Watonwan, Winona.

Hours of operation: 8:00am-4:30pm Monday through
Friday, except state holidays.

Minnesota Registry of Interpreters For the
Deaf (MRID)

P.O. Box 4414

St. Paul, Minnesota 55104

(651) 772-1772 (VITTY)

Contact: current President

E-mail: contactus@mrid.org

Website: www.mrid.org

MRID isthe state affilate chapter of the national Registry of
Interpreters for the Deaf (RID). It is anon-profit organization
whose members are professional interpreters, consumers and
personsinterested in the field of interpreting. MRID'smissionisto
promote the profession of interpreting and trandliterating and
accomplishes this by providing information and referral, as well
as providing conferences and workshops related to interpreting
and linguistic development.
















Special Phone / Equipment / Assistance Needs

Name / Address / Phone / TTY / Fax / Description / Information /
E-mail / Website / Contact Person Services Provided

For alisting of stores and organizations that sell equipment such as assistive listening devices, signaling devices, t.v.
closed caption decoders, amplified telephones, TTYs, etc., contact the Deaf and Hard of Hearing Services office
closest to you and ask for a vendor booklet. Contact information is on page 1 of this guide.

Telephone Equipment Distribution Program This service focuses on helping Minnesotans who have
(TED Program) problems hearing or speaking on the telephone.

(800) 657-3513 (TTY) People who are digible can receive special equipment at
(800) 657-3663 (V) no cost to help them communicate on the phone. TED is
(651) 215-6388 (FAX) funded by a surcharge on all telephone subscribers in
Website: www.tedprogram.org Minnesota.

Hearing and Service Dogs of Minnesota A program dedicated to teaching homeless dogs to aid

2537 25" Avenue South Minnesota residents who are deaf or hard of hearing in
Minneapolis, Minnesota 55406 identifying essential sounds in their environment, and
(612) 729-5986 (V) or (612) 729-5914 (TTY & FAX) those with physical disabilities by picking up and
Contact: Al Peters carrying objects, pulling wheel chairs, opening doors and
E-mail: info@hsdm.org other tasks.

Website: www.hsdm.org

Must be a Qwest telephone service subscriber

; to receive any of these services. - - - Provides
(Sgl\[,)\,e;tl egoﬁrenigisca%%;\;er services and equipment to help people with disabilities
(formerly U.S. West) overcome communication barriers.
1-800-223-3131 (V/TTY) Specia equipment is also available for businesses and
Website: other customers who wish to communicate with disabled
Wwww.qwest.com/residential/customerService/disabled/ | Persons by phone. Their equipment funding plan alows
hearspee/index.html Minnesota Customers who are deaf or hard of hearing to

borrow interest free money to purchase specialized
equipment for the phones.

Telephone Assistance Plan (TAP) TAP is a program to lower the cost of local phone

444 |_afayette Road service (up to $7.00) for persons with low income

St. Paul, MN 55155-3859 who have a disability, or are at least 65 years of age.
(651) 296-2765 (V) Income limitations apply except in cases where

(800) 657-3838 (V) households receive one or more of the following: AFDC,
Website: Medica Assistance, General Assistance,
www.dhs.state.mn.us’ECS/PROGRAM/tel ephon.htm Food Stamps, Minnesota Supplementdl Aid, Refugee

Cash or MA, Energy or Fuel Assistance, or SSI.

TTY Operator Services

24 hours a day, seven days a week services providing:
AT&T 800-855-1155

Website: www.att.com/relay/ttyoperator.html v/ operator assisted calls
___________ - Www.alt.comrelayittyoperator htm' v/ charge callsto acalling card and collect cals;
WorldCom (MCI) 800-688-4486 v directory assistance;
Website: www.worldcom.com/about_the company/ v/ olacing cals and
global_relay/services/service othertext.phtml / P 'blg S ina billi q idingi odiat
————————————————————————————————————————— - possibly arranging billing and providing immediate
SPRINT ) 800-855-4000 credit for wrong numbers dialed.
Website:
www.sprintbiz.com/gover nment/sprint_relay/contacts.html#tty
Used Equipment Referral Service (UERS) Thisis afree, computerized service that matches people
lowa Program for Assistive Technology — Infotech who have adaptive equipment for sale with people who
Website: www.uiowa.edu/infotech/ UERS.HTM wish to buy such equipment.
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Special Phone / Equipment / Assistance Needs

TTY Relay Services

Relay: (800) 627-3529 Voice/ TTY/ASCII
ORjust did 7-1-1 and immediately be connected to the relay
Customer Service: Metro Area: (651) 602-9005 Voice/TTY
Greater MN Only: (800) 657-3775 Voice or (888) 639-7623 TTY
FAX: (651) 602-9010

Website: www.commerce.state.mn.us/pagessMNRelayMain.htm

Minnesota Relay Service

MRS Consumer Relations Office
First National Bank Building

332 Minnesota Street, Suite East 820
St. Paul, Minnesota 55101

The Minnesota Relay Service (MRS) isacommunication service that links users of telephone equipment designed for Deaf, hard of
hearing, Deafblind, and speechrimpaired people with person using standard tel ephone equipment such as touch tone or rotary dia phones.
Anyone can access the MRS if the call involves a hearing person communicating with a deaf, hard of hearing, Deafblind, or speech
impaired person using TTY, VCO equipment, or computer. At least one party must bein Minnesota.

Tousethe MRS, did 7-1-1 or (800) 627-3529 Voice/ TTY/ASCII. Givethe Communication Assistant (CA) the number you wish to
cal. The CA will stay on theline to tranditerate (trandate) your conversation. Although the CA istranditerating the call for both the calling
and the called parties, spesk directly to the person you are calling asif the CA were not involved. Callers must not attempt to have
personal conversationswith CAs. All call information and conversations are strictly confidential.

Before placing a call through the MRS, callers should prepare all necessary information. MRS services are provided at no cost,
however, long distance callswill be billed accordingly. Callsareanswered in the order they arereceived at the MRS,

If you have any questions, comments, or complaints you are encouraged to call (800) 657-3775 Voice/TTY (outside of Twin Cities) or
(651) 602-9005 Voice/TTY in metro area. If you need immediate assistance after hours, weekends, or holidays, you can contact Sprint
Customer Service Center at (800) 676-3777 TTY/Voice to reach a24 hour Customer Service representative.

National
Provider TTY Voice ASCII Spanish Internet

(800) 855- (800) 855-2884/t
AT&T 2880 - www.relay.att.
Website: (800) 855- (800) 855- (800) 855- (800) 855-2885/V | com/national/
www.att.com/rel ay/access.html 2883 2881 2882 (800) 855- index.html

. 2886/ascii

(tdlebraille)

Hamilton in-
T 800) 833- 800) 833- WWW.1p

Website: &9 (800 (888) 797-5281 | relay.com
www.hamilton.net/relay/
WorldCom (MCI)
Website: _
www.worldcom.com/ (800) 688- (800) 947- WWW.Ip-
about_the_company/ 4889 8642 relay.com
globa_relay/services
service othertext.phtml

(800) 877-
Sprti)nt 8973 -
Website: WWW.Sprin
www.sprintbiz.com/ VCO: g%g%) 877- (8%%%) 877- (800) 877-8973 relayonline.
government/sprint_relay/ (877) 826- com
services.html 2255
Federal Relay Service
(FRS) (For Federal
Employees and the Public (800) 877- (800) 877- (800) 877-
calling Federal Agencies) 8339 8339 8339 (800) 877-9339
Website:
http://fts.gsa.gov/frs/
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Laurent Clerc

National Deaf Education Center
Gallaudet University

Directory of National Organizations
of and for Deaf and Hard of Hearing People

This directory was developed with information provided by each organization. All of the organizations
are national and nonprofit and provide information on deaf and hard of hearing people and/or specific

professional or consumer areas of interest.

Each organization was asked to identify up to four descriptors that best describe the organization's focus.

The codes are:
C Consumer and/or Advocacy
E Educational
F Funding Source
| Information and/or Referral
M Medical
P  Professional

Abledata

Director-Katherine Belknap

Information Specialist-Susan Carey

8630 Fenton Street, Suite 930

Silver Spring, MD 20910

Voice: (800) 227-0216

Voice: (301) 608-8998

TTY: (301) 608-8912

FAX: (301) 608-8958

E-mail: ABLEDATA@macroint.com

Web Page: http://www.abledata.com
ABLEDATA provides information on assistive
technology, rehabilitation equipment and other
products for people with disabilities. Project
staff maintains a database containing
information on approximately 28,000 assistive
technology products from over 3,000 domestic
and foreign manufacturers and distributors. The
database can be searched at the ABLEDATA
website. ABLEDATA also produces
publications on a variety of assistive products.
These publications and other interactive
resources are available on the website with
hundreds of links to assistive technology
manufacturers, distributors, and other disability-
related websites. ABLEDATA staff are
available Monday - Friday, 8:30 a.m.-5:30 p.m.
Eastern Time. ABLEDATA is funded by the
National Institute on Disability and
Rehabilitation Research of the U.S. Department
of Education.

1

Rc Recreational

R Religious

Rs Research

S  Self-help/Support
So Social

ADARA: Professionals Networking for
Excellence in Service Delivery with Individuals
who are Deaf or Hard of Hearing
(Formerly AMERICAN DEAFNESS AND
REHABILITATION ASSOCIATION)
P.O. Box 727

Lusby, MD 20657

Voice/TTY: (410) 495-8440

FAX: (650) 372-0661

E-mail: ADARAorgn@aol.com

Web Page: http://www.adara.org
President: Nancy Carr

Publication: JADARA: A Journal for
Professionals Networking for Excellence in
Service Delivery with Individuals Who Are
Deaf and Hard of Hearing, ADARA UPDATE
(newsletter)

Editors: Gerald Walter and Diane Morton
(JADARA)

Paul Deeming (UPDATE)

Nat’| Convention- 2002, New Jersey
Promotes and participates in quality human
service delivery to deaf and hard of hearing
people through agencies and individuals.
ADARA is a partnership of national
organizations, local affiliates, professional
sections, and individual members working
together to support social services and
rehabilitation delivery for deaf and hard of
hearing people.



Alexander Graham Bell Association
for the Deaf, Inc.

Administrator: Carol Fisk, Executive Director
Program Contact: Michele Duckin, Director,
Member Services

3417 Volta Place NW

Washington, DC 20007

Voice: (202) 337-5220

TTY: (202) 337-5221

FAX: (202) 337-8314

E-mail: info@agbell.org

Web Page: http://www.agbell.org

President: Michael Tecklenburg. esq.
Publications: The Volta Review (journal),
Volta Voices (magazine)

Editors: Nancy Messina (Voices)

Nat’'l Convention: June 29- July 2, 2002, St.
Louis, MO

A membership organization and information
center on pediatric hearing loss and spoken
language approach. AG Bell emphasizes the use
of technology, in conjunction with spoken
speech and speechreading. The association
focuses specifically on children with hearing
loss, providing ongoing support and advocacy
for parents, professionals and other interested
parties. AG Bell provides scholarships, financial
and parent-infant awards, publishes books on
deafness, and advocates for the rights of
children who are deaf or hard of hearing.
FIPSCE

American Academy of Audiology
Acting exec. Director: Laura Fleming Doyle,
CAE

8300 Greensboro Drive, Suite 750

McLean, VA 22102

Voice/TTY: (703) 790-8466

Voice/TTY: (1-800) AAA-2336

FAX: (703) 790-8631

E-mail: info@audiology.org

Web Page: http://www.audiology.org
President: Angela Loavenbruck, Ed.D.
Publications: Audiology Today (magazine),
Journal of AAA (journal), Audiology Express
(newsletter)

Editors: Jerry Northern, Ph.D. (AT)

James Jerger, Ph.D. (JAAA)

Nat’| Convention: April 17-20, 2002,
Philadelphia, PA/ April 3-6, 2003 San Antonio,
TX

The American Academy of Audiology, the
world's largest professional organization of
audiologists, is dedicated to providing quality
hearing care services through professional
development, education, research and increased
public awareness of hearing disorders. To learn
more about the audiology profession and how
audiologists are helping the 28 million
Americans who suffer from hearing loss contact
the Web site.

EPI

American Academy of
Otolaryngology-Head and Neck
Surgery

Exec. Vice President: G. Richard Holt, M.D.
1 Prince Street

Alexandria, VA 22314-3357

Voice: (703) 836-4444

TTY: (703) 519-1585

FAX: (703) 683-1553

E-mail: patientinfo@entnet.org

Web Page: http://www.entnet.org/
President: K J Lee, MD FASC

Publications: Otolaryngology-Head and Neck
Surgery (journal),

Editor: Michael Benninger, M.D.

The Bulletin (membership publication)

Editor: G. Richard Holt M.D.

Nat’l Convention: Aug 22-25 2002, San
Diego, CA.

Promotes the art and science of medicine related
to otolaryngology-head and neck surgery,
including providing continuing medical
education courses and publications. Distributes
patient leaflets relating to ear, nose and throat

problems and makes referrals to physicians.
MP



American Association of the Deaf-
Blind

Program Manager: Joy Larson

814 Thayer Ave., Room 302

Silver Spring, MD 20910-4500

TTY: (301) 588-6545

FAX: (301) 588-8705

Email: aadb@erols.com

President: Harry Anderson

Publication: Deaf-Blind American

Editor: Janet Sand

Nat’l Convention: 2003 TBA

Promotes better opportunities and services for
deaf-blind people. Mission is to assure that a
comprehensive, coordinated system of services
is accessible to all deaf-blind people, enabling
them to achieve their maximum potential
through increased independence, productivity,
and integration into the community. The
biennial conventions provide a week of
workshops, meetings, tours, and recreational
activities.

Cl

American Hearing Research
Foundation

Exec. Director: William L. Lederer

55 E. Washington St., Suite 2022

Chicago, IL 60602

Voice: (312) 726-9670

FAX: (312) 726-9695

E-mail: Tkoch@American-hearing.org
http://www.american-hearing.org/
Publication: Newsletter

Editor: William L. Lederer

Supports medical research and education into
the causes, prevention, and cures of deafness,
hearing losses, and balance disorders. Also
keeps physicians and the public informed of the
latest developments in hearing research and
education.

Rs

American Society for Deaf Children
Operations Manager: Linda Zumbrun

P.O. Box 3355

Gettysburg, PA 17325

Voice/TTY: (800) 942-ASDC (Parent Hotline)
Voice/TTY: (717) 334-7922 (Business)

FAX: (717) 334-8808

E-mail: ASDC1@aol.com

Web Page: http://www.deafchildren.org
President: Dr. Cheron Mayhall

Publication: The Endeavor

Editor: Alicia Notarianni

18th Biennial Convention: July 2003, Austin,
X

ASDC is a nonprofit parent-helping-parent
organization promoting a positive attitude
toward signing and deaf culture. Also provides
support, encouragement, and current
information about deafness to families with deaf
and hard of hearing children.

CISE

American Speech-Language-Hearing
Association

Exec. Director: Frederick T. Spahr, Ph.D.
10801 Rockville Pike

Rockville, MD 20852

Helpline: (800) 638-8255(Voice/TTY)

TTY: (301) 897-5700

FAX: (301) 571-0457

President: Nancy A. Creaghead

E-mail: actioncenter@asha.org

Web Page: http://www.asha.org

Publication: Journal of Speech-Language-
Hearing Research; American Journal of
Audiology; American Journal of Speech
Language pathology; Language Speech and
Hearing Services in the Schools; ASHA
Magazine; ASHA Leader.

Editor- In-Chief : Joanne K. Jessen

Nat’| Convention: November 21-24, 2002,
Atlanta, GA

A professional and scientific organization for
speech-language pathologists and audiologists
concerned with communication disorders.
Provides informational materials and a toll-free
HELPLINE number for consumers to inquire
about speech, language, or hearing problems.
Also provides referrals to audiologists and
speech-language pathologists in the United
States

CIPRs



American Tinnitus Association
Executive Director: Cheryl McGinnis MBA
P.O.Box 5

Portland, OR 97207-0005

Voice: (800) 634-8978

Voice: (503) 248-9985

FAX: (503) 248-0024

E-mail: tinnitus@ata.org

Web Page: http://www.ata.org

Chairman: Stephen M. Nagler, MD
Publication: Tinnitus Today

Editor: Barbara Tabachnick Sanders

The American Tinnitus Association (ATA) is a
nonprofit, voluntary, human health, and welfare
agency dedicated to providing support of
scientific research leading to the elimination of
tinnitus as a health problems. It also provides
education, information, self-help, and hearing-
health resources to millions of American who
have tinnitus.

CEFIMPRsS

Arkansas Rehabilitation Research and
Training Center for Persons who are
Deaf and Hard of Hearing

Director: Douglas Watson, Ph.D.

University of Arkansas

4601 W. Markham St.

Little Rock, AR 72205

Voice/TTY: (501) 686-9691

FAX: (501) 686-9698

E-mail: rehabres@cavern.uark.edu

Web Page: http://www.uark.edu/deafrtc
The center focuses on issues affecting the
employability of deaf and hard of hearing
rehabilitation clients—career assessment, career
preparation, placement, career mobility, and
advancement. Provides information and/or
databases related to the rehabilitation of deaf
and hard of hearing people served by the
Federal/state Vocational Rehabilitation
Program.

EIPRs

Association of Late-Deafened Adults
(ALDA)

President: Edna Shipley-Conner

1145 Westgate Street, Suite 206

Oak Park, IL 60301

Voice/FAX: (877) 348-7537

TTY: (708) 358-0135

E-mail: President@alda.org

Web Page: http://www.alda.org
Publication- ALDA NEWS

Editor: Candis Shannon

Nat’l Convention: October 23- 27 2002,
Orlando Florida

Supports the empowerment of people who are
deafened. Provides resources and information
and promotes advocacy and awareness of the
needs of deafened adults.

ClSSo

Auditory-verbal international, inc.
Exec. Director/CEQ: Sara Blair Lake, Esq.
2121 Eisenhower Ave., Suite 402

Alexandria, VA 23314

Voice (703) 739-1049

TTY: (703) 739-0874

FAX: (703) 739-0395

E-mail: audiverb@aol.com

Web Page: http://www.auditory-verbal.org
President: Thomas R. Lucchesi, J.D.
Publication: The AURICLE

International Conference: Summer 2003,
TBA

To provide the choice of listening and speaking
as the way of life, for children and adults who
are deaf or hard of hearing. Through the use of
assistive technology such as digital hearing aids
or cochlear implants and auditory-verbal
therapy, many deaf and hard of hearing children
can learn to listen and speak.

CEFIMPS So



Better Hearing Institute

Exec. Director: John T. Olive

515 King Street, Suite 420

Alexandria, VA 22314

Voice/TTY: (703) 684-3391

Voice/TTY: (888) HEAR HELP (BHI Office)
Voice/TTY: (800) EAR-WELL (Hearing
HelpLine)

FAX: (703) 684-6048

E-mail: DDEnston@clarionmr.com

Web page: http://www.betterhearing.org
President: Reg Garratt

BHI is a nonprofit educational organization that
implements national public information
programs on hearing loss and available medical,
surgical, hearing aid, and rehabilitation
assistance for millions with uncorrected hearing
problems. Promotes awareness of hearing loss
through television, radio, and print media public
service messages. BHI maintains a toll-free
"Hearing HelpLine" telephone service that
provides information on hearing loss, sources of
assistance, lists of local hearing professionals,
and other available hearing help to callers
anywhere in the United States and Canada.

|

Boys Town National Research Hospital
Director: Patrick E. Brookhouser, M.D.

555 N. 30th Street

Omaha, NE 68131

Voice: (402) 498-6511

TTY: (402) 498-6543

FAX: (402) 498-6638

E-mail: PEB@boystown.org

Web Page: http://www.boystown.org

Boys Town National Research Hospital is an
international leader in research, diagnosis, and
treatment of children with hearing loss and
communication disorders. Highly trained
physicians work with a team of clinician,
creating a rapid transfer of research advances
from the laboratory to clinic, classroom and
bedside. Early intervention programs, modeled
around the world, are an equally important
aspect of the hospital's work.

EIMRs

Captioned Media Program

(Formerly Captioned Films/Videos Program)
National Association of the Deaf

Project Director: Bill Stark

1447 E. Main Street

Spartanburg, SC 29307

Voice: (800) 237-6213

TTY: (800) 237-6819

FAX: (800) 538-5636

Email: info@cfv.org

Web site: http://www.cfv.org

Publication: Free-Loan Open-Captioned Media
Catalog

The CMP is a free-loan open-captioned media
program. Deaf and hard of hearing persons,
teachers, parents, and others may borrow these
materials. Materials include educational videos
(for preschool through college) and general-
interest, which will benefit a deaf or hard of
hearing person. (classical movies and special-
interest topics such as travel, hobbies,
recreation, and others). Some titles are available
in CD-Rom or DVD.

CEI

Cochlear Implant Association, Inc.
Executive Director: Peg Williams, Ph.D.
President: John Mc Celland

5335 Wisconsin Avenue, NW, Suite 440
Washington, DC 20015-2034

Voice/TTY: (202) 895-2781

Publication: CONTACT

Editor: to be appointed

E-mail: pwms.cici@worldnet.att.net

Web site: http://www.cici.org/

National Convention: TBA

Cochlear Implant Association, (CIAI), formerly
Cochlear Implant Club International,

provides information and support to cochlear
implant users and their families, professionals,
and the general public.

ICMS



Conference of Educational
Administrators of Schools and
Programs for the Dedf, Inc.
President: Harold Mowl

Exec. Director: Joseph P. Finnegan, Jr.

P.O. Box 1778

St. Augustine, FL 32085-1778

Voice/TTY: (904) 810-5200

FAX: (904) 810-5525

E-mail: innceasd@aug.com

Web site: http://www.ceasd.org
Publications: American Annals of the Deaf
Gallaudet University, 800 Florida Ave., NE,
Washington, DC 20002-3695, Voice/TTY (202)
651-5342

Nat’'l Convention: April, 2002, Sioux Fall,
S.D

Focuses on improvements in the education of
deaf and hard of hearing people through
research, personnel development, advocacy, and
training.

CEPS

Convention of American Instructors of
the Deaf

President: Dr. Elizabeth O'Brien

*CAID Membership Office

P.O. Box 377

Bedford, TX 76095-0377

Voice/TTY: (817) 354-8414

E-mail: caid@swbell.net

Web site: http://www.caid.org

Publication: American Annals of the Deaf,
News n Notes

An organization that promotes professional
development, communication, and information
among educators of deaf and hard of hearing
individuals and other interested people. Host of
National Convention and Regional meetings.

P

Deafness and Communicative
Disorders Branch

Branch Chief: Annette Reichman, MS, CRC
Rehabilitation services Administration

Office of Special Education and Rehabilitative
Services

Department of Education

330 C Street SW, Room 3228

Washington, DC 20202-2736

Voice: (202) 205-9152

TTY: (202) 205-8352

FAX: (202) 205-9340

E-mail: Annette.Reichman@ed.gov

Promotes improved and expanded rehabilitation
services for deaf and hard of hearing people and
individuals with speech or language
impairments. Provides technical assistance to
RSA staff, state rehabilitation agencies, other
public and private agencies, and individuals.
Also provides funding for interpreter training
and administers the projects.

IF

Deafness Research Foundation
Executive Director: Susan M. Greco

1050 17th St., N.W Suite 701

Washington, D.C. 20036

Voice: (800) 535-3323/(202) 289-5850

FAX: (202) 293-1805

E-mail: drf@drf.org

Web site: http://www.drf.org

Publication: Hearing Health Advocate

DREF is the leading source of private funding for
basic and clinical research in hearing science. It
also sponsors the National Campaign for
Hearing Health, a public education and
advocacy effort that promotes lifetime of
hearing health for all.

FIMRs



The Ear Foundation

President: C. Gary Jackson, M.D.

1817 Patterson Street

Nashville, TN 37203

Voice/TTY: (615) 329-7809

Voice/TTY: (800) 545-HEAR

E-mail: ear@earfoundation.org

Web site: http://www.earfoundation.org

FAX: (615) 329-7935

A national, not-for-profit organization
committed to integrating the hearing and
balance impaired person into the mainstream of
society through public awareness and medical
education. Also administers The Meniere's
Network, a national network of patient support
groups providing people with the opportunity to
share experiences and coping strategies.

ISE

Episcopal Conference of the Deaf
P.O. Box 27685

Philadelphia, PA 19118-0069

Voice: (315) 449-1602

TTY: (315) 449-1602

FAX: (315) 449-1602

E-mail: RevGinger@aol.com

Web site: http://www.ecdeaf.com
President: Rev. Virginia Nagel

Publication: The Deaf Episcopalian

Editor: Rev. Roy Brown

Promotes ministry for deaf people throughout
the Episcopal Church. Affiliated with
approximately 65 congregations in the United
States.

RI

Gallaudet University

President: I. King Jordan, Ph.D.

800 Florida Ave., NE

Washington, DC 20002-3695
Voice/TTY: (202) 651-5000

Email: public.relations@gallaudet.edu

Web Site: http://www.gallaudet.edu/
Publication: Gallaudet Today

Co-Editors: Todd Byrd, Roz Prickett

Gallaudet University, the world's only four-year
liberal arts university for students who are deaf
or hard of hearing. Established in 1864 by an act
of Congress, Gallaudet offers more than 50
undergraduate and graduate degree programs
and numerous continuing education and summer
courses. The University disseminates
information through such units as the Gallaudet
Bookstore, Gallaudet University Press,
Gallaudet Research Institute and the Laurent
Clerc National Deaf Education Center's
National Deaf Education Network and
Clearinghouse.

EICRs

Gallaudet University Alumni
Association

Exec Interim Director: Astrid Goldstein '65
Peikoff Alumni House ("Ole Jim")
Gallaudet University

800 Florida Avenue NE

Washington, DC 20002-3695

Voice: (202) 651-5060

TTY: (202) 651-5061

FAX: (202) 651-5062

Web site: http://depts.gallaudet.edu
President: Andrew J. Lange '83
Publication: Gallaudet Today

Co-Editors: Todd Byrd, Roz Prickett
Represents more than 14,000 alumni of
Gallaudet University across the United States
and around the world. The GUAA, which is
governed by an elected board of directors,
provides a variety of services that support and
benefit the University, the alumni, and the
general deaf community.

CF So



Hearing Education And Awareness for
Rockers-H.E.A.R.

Exec. Director: Kathy Peck

P.O. Box 460847

San Francisco, CA 94146

Voice: (415) 773-9590 hotline

E-mail: hear@hearnet.com

Web site: http://www.hearnet.com/

Educates the public about the real dangers of
hearing loss resulting from repeated exposure to
excessive noise levels. Offers information about
hearing protection, hearing aids, assistive
listening devices, ear monitor systems, testing
and other information about hearing loss and
tinnitus. Operates a 24-hour hotline information,
referral, and support network services and
conducts a hearing screening program in the San
Francisco Bay area. Also launches public
hearing awareness campaigns, provides
programs for schools and seminars, and
distributes earplugs to club and concert-goers.
Initiated H.E.A.R. affiliates via hearnet Web
sites in other cities worldwide. H.E.A.R. records
fundraising CD's with Public Service
Announcements. Sponsorship opportunities
available in each program.

CEIMS

HEAR NOW

Hearing Assistance Program

Manager: Joanita Stelter, MS.Ed.

6700 Washington Avenue

Eden Prairie, MN 55344

Voice: (800) 648-HEAR (4327)

FAX: (952) 828-6946

E-mail: nonprofit@starkey.com

Committed to making technology accessible to
deaf and hard of hearing individuals throughout
the United States. HEAR NOW provides
hearing aids and cochlear implants for very low
income, hard of hearing and deaf individuals,
and collects hearing aids for recycling.

CFIP

Heath Resource Center

(The National Clearinghouse on Postsecondary
Education for Individuals with Disabilities, a
program of the George Washington University.)
Director: Pamela Ekpone, Ed.D.

2121 K Street, NW Suite 220

Washington, DC 20037

Voice/TTY: (202) 973-0904

Voice: (800) 544-3284

FAX: (202) 973-0908

E-mail: askheath@heath.gwu.edu

Web site: http://www.heath.gwu.org

HEATH disseminates information nationally
about disability issues in postsecondary
education. It offers publications and a telephone
service of use to administrators, service
providers, teachers, instructors, rehabilitation
counselors, health professionals, and to
individuals with disabilities and their families.

Helen Keller National Center for
Deaf-Blind Youths and Adults
Director: Joseph J. McNulty

111 Middle Neck Road

Sands Point, NY 11050

Voice: (516) 944-8900

TTY: (516) 944-8637

FAX: (516) 944-7302

E-mail: hkncinfo@rcn.org

Web site: http://www.helenkeller.org/
Publications: The Nat-Cent News, HKNC
Update

Editors-Dr. Robert J. Smithdas (News), Jill
Carello-Kahn, editor for HKNC Update.

The national center and its 10 regional offices
provide diagnostic evaluations, comprehensive
vocational and personal adjustment training, and
job preparation and placement for people who
are deaf-blind from every state and territory.
Field services include information and referral
and advocacy and technical assistance to
professionals, consumers, and families. The
Center also maintains a national registry of
deaf-blind persons.

CEIPRcS So



House Ear Institute

2100 W. Third Street, 5th Floor

Los Angeles, CA 90057

Voice: (213) 483-4431

TTY: (213) 483-2642

FAX: (213) 483-8789

Web site: http://www.hei.org/

President: John W. House, M.D.
Publication: House Calls

Editor: Christa Spieth

The House Ear Institute is dedicated to
advancing hearing science through research and
education to improve quality of life. Scientist
explore the causes of auditory disorders on the
cellular and molecular level and refine the
development and application of diagnostic
devices, auditory implants and hearing aids.
Children's Auditory Research and Education
(CARE) Center addresses the special hearing
health issues and assistive device needs of
infants and children with a full spectrum of
research, diagnostic, treatment and educational
services.

EIMRs

International Catholic Deaf
Association

United States Section

Director: Kathleen Kush

8002 S. Sawyer Road

Darien, IL 60561-5227

TTY: (630) 887-9472

FAX: (630) 887-8850

E-mail:.icdaus@cs.com

Web site: http://www.ICDA-US.org
Publication: The Deaf Catholic

Promotes ministry for Catholic deaf people.
Chapters are encouraged to arrange Sunday
masses for deaf people in their local areas with
the liturgy presented in sign language. Responds
to spiritual-related requests worldwide.
CEIR

International Hearing Society

Exec. Director: Robin L. Clowers, BC-HIS
16880 Middlebelt Road, Suite 4

Livonia, MI 48154

Voice: (734) 522-7200

Voice: (800) 521-5247 (Hearing Aid Helpline)
FAX: (734) 522-0200

E-mail: amarkey@insfo.org

Web site: http://www.ihsinfo.org

President: Scott Austin, BC-HIS
Publication: The Hearing Professional

Editor: Cindy Helms

National Convention: Sept. 12-15, 2001,
Chicago, IL

Professional associations of specialists who test
hearing aid select, fit, and dispense hearing
instruments. The society conducts programs of
competence qualifications, education, and
training, and promotes specialty-level
accreditation. The Hearing Aid Helpline
provides consumer information and referral.

CMP

International Lutheran Deaf
Association

President: James Swalley

1333 S. Kirkwood Road

St. Louis, MO 63122

Voice: (314) 996-1315

TTY: (888) 899-5031

Voice: (800) 433-3954

E-mail: pdk42851@cs.com

Web site:
http://www.lcmsdeaf.org/ilda/ILDAhome.html
FAX: (314) 965-0959

Publication: The Deaf Lutheran

Editor: David Brown

Nat’'l Convention: June 2003, Minneapolis,
MN

Promotes ministry for deaf people throughout
the Lutheran Church-Missouri Synod.

IR



Jewish Deaf Congress

(Formerly National Congress of Jewish Deaf)
President: Martin Florsheim

214-11 85th Avenue

Hollis Hills, New York 11427

TTY: (718) 740-0470

FAX: (718) 740-4994

Publication: J.D.C. QUARTERLY

Nat’'l Convention: 2003, Las Vegas, NV
Advocates for religious, educational, and
cultural ideals and fellowship for Jewish deaf
people. Conducts workshops for rabbis, parents
of deaf children, and interpreters. Works with
20 affiliates and maintains a Hall of Fame.
CFIR

John Tracy Clinic

Exec. Director: James H. Garrity, Ed.D.

806 W. Adams Blvd.

Los Angeles, CA 90007

Voice: (213) 748-5481

TTY: (213) 747-2924

Voice/TTY: (800) 522-4582

FAX: (213) 749-1651

E-mail: Jgarrity@jtc.org

Web Page: http://www jtc.org

John Tracey Clinic is an educational facility for
preschool-age children who have hearing losses
and their families. In addition to on-site
services, worldwide correspondence courses in
English and Spanish are offered to parents
whose children are of preschool age and are
hard of hearing, deaf, or deaf-blind. All services
of JTC are free of charge to the families.

EIS
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Junior National Association of the
Deaf

814 Thayer Avenue

Silver Spring, MD 20910-4500

TTY: (301) 587-1789

Voice: (301) 587-1788

FAX: (301) 587-1791

E-mail: nadyouth@nad.org

Web site:
http://www.nad.org/openhouse/programs/jrnad.
html

Youth Programs Coord: Jennifer Yost
Publication: Junior NAD News

Develops and promotes citizenship, scholarship,
and leadership skills in deaf and hard of hearing
students (grades 7-12) through chapter projects,
national conventions, contests, and other
activities. The NAD also sponsors a month-long
Youth Leadership Camp program each summer
on Oregon.

E Rc So

League for the Hard of Hearing
Exec. Director: Keith D. Muller, ACSW
New York Location:

71 West 23rd Street

New York, NY 10010-4162

Voice: (917) 305-7700

TTY: (917) 305-7999

FAX: (917) 305-7888

E-mail: postmaster@lhh.org

Web Page: http://www.lhh.org

President: John M. Scopaz

Publication: abc Reports (newsletter)
Editor: Arlene Romoff

The League for the Hard of hearing is the oldest
hearing rehabilitation agency in the country.
Mission is to improve the quality of life for
people with all degrees of hearing loss. Offers
comprehensive hearing rehabilitation and
human service programs for infants, children,
adults, and their families, regardless of age or
mode of communication. Promotes hearing
conservation and provides public education
about hearing.

CEIMP



The Media Access Group

Director: Lori Kay

125 Western Avenue

Boston, MA 02134

Voice/TTY: (617) 300-3600

FAX: (617) 300-1020

E-mail: caption@wgbh.org

Web Page: http://www.wgbh.org/caption
Publications: Caption Center News
(newsletter), Consumer Information Series (on
topics of interest to all caption viewers), Tech
Facts (technical newsletter)

The Media Access Group is a nonprofit service
of the WGBH Educational Foundation and the
world's first captioning agency. Offices in
Boston, Los Angeles, and New York produce
captions for every segment of the television and
video industries and offer an array of services
including off-line captions, real-time captions,
dual-field, dual-language captions, subtitling,
and open captions.

CIRs

National Association of School
Psychologists

Interest Group on Deaf and Hard of Hearing
Students and their Families

Interest Group Coordinators: Steven Hardy-
Braz, William Kachman

4340 East West Highway, Suite 402
Bethesda, MD 20814

Voice: (301) 657-0270

TTY: (301) 657-4155

FAX: (301) 657-0275

E-mail: nasp@naspweb.org

Web Page: http://www.nasponline.org
Publications: School Psychology Review,
Communiqué

National Conference: February26-March2,
2002, Chicago Illinois;

April 8-12, 2003, Toronto, Ontario Canada;
March 23-27, 2004, Dallas Texas.
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The mission of the National Association of
School Psychologists (NASP) is to promote
educationally and psychologically healthy
environments for all students by implementing
research-based effective programs that prevent
problems, enhance independence, and promote
optimal learning. This is accomplished through
state-of-the-art research and training, advocacy,
ongoing program forum, Web site, and listserv
where members can network, share resources,
and support each other in providing school
based psychological services to students who
are deaf or hard of hearing.

EIPRs

National Association of the Deaf
Exec. Director: Nancy J. Bloch

814 Thayer Avenue, Suite 250

Silver Spring, MD 20910-4500

Voice: (301) 587-1788

TTY: (301) 587-1789

FAX: (301) 587-1791

E-mail: nadinfo@nad.org

Web Site: http://www.nad.org

President: Elizabeth (Libby) Pollard
Publications: The NAD Magazine

Nat'l Conference: July 3-8, 2002,
Washington, DC

National Association of the Deaf - Nation's
largest organization safeguarding the
accessibility and civil rights of 28 million deaf
and hard of hearing Americans in education,
employment, health care, and
telecommunications. Focuses on grassroots
advocacy and empowerment, captioned media,
deafness-related information and publications,
legal assistance, policy development and
research, public awareness, and youth
leadership development.

Cl



National Black Deaf Advocates
President: Steve Younger

Times Square P.O. Box #2021

New York, New York 10108:

E-mail Address: Syounger64@hotmail.com
Web site: http://www.nbda.org

Publication- NBDA News

National Convention: 2002, Detroit, MI
Promotes leadership, deaf awareness, and active
participation in the political, educational, and
economic processes that affect the lives of black
deaf citizens. Programs include YES (Youth
Employment Summit) for deaf youth. Currently
has 28 chapters in the United States and the
Virgin Islands.

CEIPSo

National Captioning Institute

1900 Gallows Road, Suite 3000

Vienna, VA 22182

Voice/TTY: (703) 917-7600

FAX: (703) 917-9878

E-mail: hr@ncicap.org

Web site: http://www.ncicap.org/

Chief Exec. Officer: Gene Chao

Publication: Caption

NCI, a nonprofit corporation founded in 1979, is
the world's largest provider of closed captioned
television services for the broadcast, cable and

home video industry.
1

National Catholic Office of the Deaf
Exec. Director: Arvilla Rank

7202 Buchanan Street

Landover Hills, MD 20784-2236

Voice: (301) 577-1684

TTY: (301) 577-4184

FAX: (301) 577-1690

E-mail: NCOD@Erols.com

Web Page: http://www.ncod.org
Publications: Vision

Editor: Arvilla Rank

Assists in the coordination of the efforts of
people and organizations involved in the
church's ministry with deaf and hard of hearing
people; serves as a resource center for
information concerning spiritual needs and
religious educational materials; and assists
bishops and pastors with their pastoral
responsibilities to people who are deaf or hard
of hearing.

IPR
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National Center for Accessible Media
(CPB/WGBH) (NCAM)

DIRECTOR: Larry Goldberg

WGBH Educational Foundation

125 Western Avenue

Boston, MA 02134

Voice: (617) 300-3400

TTY: (617) 300-2489

FAX: (617) 300-1035

E-mail: NCAM@wgbh.org

Web Page: http://ncam.wgbh.org
Publication: Media Access

The CPB/WGBH National Center for
Accessible Media aims to increase access to
public mass media (television, radio, print,
movies, multimedia) for underserved
consumers, such as disabled people or speakers
of other languages. NCAM researches and
develops media access technologies that make
them more inclusive or expand their use. And
acts as a resource to broadcasters, producers,
educators, and consumers through consulting,
training, journal articles, and conferences.
CIRs

National Cued Speech Association
Deaf Children's Literacy Project
Information Service/Bookstore

23970 Hermitage Road

Cleveland, OH 44122-4008

Voice/TTY: (800) 459-3529

Voice/TTY: (216) 292-6213

E-mail: cuedspdisc@aol.com

Web Site: http://www.cuedspeech.org
President: Paul Swadley

Publication: Cued Speech Journal, On Cue
Newsletter

Editors: Pamela Beck (On Cue)

NCSA and its affiliate centers and chapter
supports and promotes the effective use of cued
speech for communication, language
acquisition, and literacy. NCSA offers
information about Cued Speech use with
children and adults with hearing, speech, and
language needs. Supports family camp and
provides instructor certification, bookstore
catalog, Cued Speech charts more than 50
languages and referrals/networking. Cued
Speech provides the appropriate phonemic
language base for literacy.

CEIPS So



National Deaf Education Network and
Clearinghouse

Laurent Clerc National Deaf Education Center
Director: Margaret Hallau, Ph.D.

Gallaudet University

KDES PAS-6

800 Florida Avenue, NE

Washington, DC 20002-3695

V/TTY (202) 651-5051 (information)

FAX (202) 651-5054

E-mail: Clearinghouse.Infotogo@gallaudet.edu
(information)

Voice/TTY: (202) 651-5340 (products)

E-mail: Products.ClercCenter.Gallaudet.edu
(products)

Web page:

http://clerccenter.gallaudet.edu/InfoToGo/index.

html

The National Deaf Education Network and
Clearinghouse performs a number of functions
related to information dissemination at the
Gallaudet University Laurent Clerc National
Deaf Education Center. The Clearinghouse
responds to inquiries about a diverse range of
topics related to deaf and hard of hearing
children in the age group of 0-21. The
Clearinghouse also collaborates with authors
from within the Gallaudet community and
around the nation to design, produce, and
disseminate books, videotapes, periodicals, and
other information related to deaf and hard of
hearing children, their families, and the
professionals who serve them.

National Fraternal Society of the Deaf
Grand President: Al Van Nevel

1118 S. 6th Street

Springfield, IL 62703

Voice: (217) 789-7429

TTY: (217) 789-7438

FAX: (217) 789-7489

E-mail: thefrat@NFSD.com

Web Page: http://www.NFSD.com
Publication: The Frat

Editor: Al Van Nevel

Nat’l Convention: July 2003

Works in the area of life insurance and
advocacy for deaf people and has 25 divisions
across the country.

CISSo
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National Information Center for
Children and Youth with Disabilities
(NICHCY)

Director: Suzanne Ripley

P.O. box 1492

Washington, DC 20013-1492

Voice/TTY: (800) 695-0285

Voice/TTY: (202) 884-8200

FAX: (202) 884-8441

E-mail: nichcy@aed.org

Web Page: http://www.nichcy.org
Publications: NICHCY News Digest,
Transition Summary, Parent's Guide

NICHCY provides fact sheets, state resource
sheets, and general information to assist parents,
educators, care-givers, advocates, and others in
helping children and youth with disabilities
participate as fully as possible in their
community. NICHCY also publishes Technical
Assistance Guides, Students' Guides, briefing
papers, and annotated bibliographies on selected
topics; many publications are available in
Spanish and all are available in the Internet.

El

National Information Clearinghouse
on Children who are Deaf-Blind (DB-
LINK)

Director: John Reiman, Ph.D.

Teaching Research

345 Monmouth Avenue

Monmouth, OR 97361

Voice: (800) 438-9376

TTY: (800) 854-7013

FAX: (503) 838-8150

E-mail: dblink@tr.wou.edu

Web Page: http://www.tr.wou.edu/dblink/
Publication: Deaf-Blind Perspectives
Collects, organizes, and disseminates
information related to children and youth (ages
0-21) who are deaf-blind and connects
consumers of deaf-blind information to sources
of information about deaf blindness, assistive
technology, and deaf-blind people, education,
and all other areas related to deaf-blindness.
DB-LINK is a collaborative effort involving the
Helen Keller National Center, Perkins School
for the blind, and Teaching Research.
CEIMPRs



National Institute on Deafness and
Other Communication Disorders
Information Clearinghouse

1 Communication Avenue

Bethesda, MD 20892-3456

Voice: (800) 241-1044

TTY: (800) 241-1055

FAX: (301) 907-8830

E-mail: nidcdinfo@nidcd.nig.gov

Web Page: http://www.nidcd.nig.gov
Publication: INSIDE

The NIDCD Information Clearinghouse is a
national resource center for information about
hearing, balance, smell, taste, voice, speech, and
language. The clearinghouse serves health
professionals, patients, industry, and the public.
IFPRs

The National Rehabilitation
Information Center

Director: Mark Odum

4200 Forbes Boulevard

Lanham, MD 20910

Voice: (301) 459-5900

Voice: (800) 346-2742

TTY: (301) 459-4263

FAX: (301) 459-4263

E-mail: naricinfo@heitechservices.com

Web page: http://www.naric.com
PublicationS: NIDRR Program Directory,
Compendium

Editor: Dan Wendling

Provides information and referral services on
disability and rehabilitation, including quick
information and referral, data base searches of
the bibliographic data base REHABDATA, and
document delivery. NARIC also provides the
NIDRR Program Directory and the
Compendium of Products by NIDRR Grantees
and Contractors.
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National Technical Institute for the
Deaf

CEO: Robert R. Davila, Ph.D.

Rochester Institute of Technology

52 Lomb Memorial Drive, LBJ Building
Rochester, NY 14623-5604

Voice/TTY: (585) 475-6400

FAX: (585) 475-5623

Web Page: http://www.rit.edu/NTID

Provides deaf and hard-of-hearing students with
outstanding state-of-the art technical and
professional education programs, complemented
by a strong arts and sciences curriculum. NTID
at RIT prepares students to live and work in the
mainstream of a rapidly changing global
community.

The National Theatre of The Deaf
Director (Education/Outreach): Mike
Lamitola

Executive Director: Jerry Goehring

55 Van Dyke Avenue, Suite 312

Hartford, CT 06106

Voice/TTY: (860) 724-5179/ Toll free: (800)-
300-5179

FAX: (860) 550-7974

E-mail/booking info: tour@ntd.org

E-mail general info: info@ntd.org
Director (Professional School): Mike Lamitola
Web Page: http://www.ntd.org
Concentrates on artistic and theatrical
professional development of deaf actors. Tours
the United States and abroad. Also presents
Little Theatre of the Deaf productions in
schools, theaters, museums, and libraries.
Sponsors a professional school, and Deaf
Theatre Conference for everyone. Recruiting
and outreach.

CEFIPRcRs So



Rainbow Alliance Of the Deaf
President: Lisa Furr, RAD President

C/o Barbara Hathaway

9751 Good Luck Rd #8

Seabrook, MD 20706

E-mail: President@rad.org

Web Page: http://www.rad.org

Egroup: RADChapters@egroups.com

Nat’| Convention: Orlando, FL, June 3-7,
2003

Conference Web site: http://www.nwrad.org
E-mail: rad03@rad.org

RAD is a national organization serving gay,
lesbian and bisexual people who are deaf and
hard of hearing. Plus friends of our family are
included. Represents approximately 24 chapters
throughout the United States and Canada.
ECIS So

Registry of Interpreters for the Deaf,
Inc.

President: Ben Hall

333 Commerce Street

Alexandra, VA 22314

Voice: (703) 838-0030

TTY: (703) 838-0459

FAX: (703) 838-0454

E-mail: membership@rid.org

Web site: http://rid.org/

Publication: Views

Nat'l Conference: July 2003, Chicago, IL
RID strives to increase the quality, quantity, and
qualifications of sign language and oral
interpreters through their National Testing
System, Certification Maintenance Program,
and Ethnical Practices Systems. A professional
organization interpreters, provides information
on interpreting to the general public, publishes a
national directory of certified interpreters, and
makes referral to interpreter agencies.

EIP

Rehabilitation Engineering Research
Center on Hearing Enhancement and
Assistive Devices (RERC)

Project Director: Matt Bakke, Ph.D.

Kendall Green

800 Florida Ave, NE

Washington DC 20002

Voice/TTY: (202) 651-5335

FAX: (202) 651-5335

E-mail: Matthew.bakke@gallaudet.edu
Contact person: Lois O'Neill

Voice: (718) 350-3203

FAX: (718) 899-3433

Loneill@lexnyc.org

Web page: http://www.hearingresearch.org
Publication: hearingresearch.org (biannual
newsletter)

Editor: Lois O'Neill

The RERC on Hearing Enhancement promotes
and develops technological solutions to
problems confronting individuals with hearing
loss. Projects include automatic speech
recognition, directional microphones, digital
hearing aids, assistive listening system
assessment, electromagnetic interference issues,
child-friendly audiometry, and technology
training for rehabilitation counselors. The
Gallaudet RERC also provides training in the
use of hearing assistance technology to hearing
health professionals, consumers and other
stakeholders.

ERs



Rehabilitation Research & Training
Center for Persons Who are Hard of
Hearing or Late Deafened

Director: Raymond J. Trybus, Ph.D.

CSPP Research and Service Foundation
Alliant University-San Diego

6160 Cornerstone Court East

San Diego, CA 92121-3725

Voice: (858) 623-2777 x388

TTY: (858) 554-1540

Voice/TTY: (800) 432-7619

FAX: (858) 642-0266

E-mail: rrtc@cspp.edu

Web page: http://www.hearinghealth.org/

A federally funded Rehabilitation and Training
Center (RRTC) that focuses on conducting
research and developing training programs
related to maintaining employment status and
personal adjustment needs of individuals who
are hard of hearing or late deafened. The new
funding, awarded in September 1997, supports a
program that broadens the RRTC's mandate
from its former primary focus on mental health
issues related to hearing loss to also include
workplace issues for hard of hearing and late
deafened. This objective is promoted through
research, educational workshops, self-help
groups, dissemination of materials and training
sessions for hard of hearing and late deafened
consumers, service providers, employers and all
other interested persons.

EIRsS

The SEE Center for the Advancement
of Deaf Children

Director: Esther Zawolkow

Main Office: P.O. box 1181

Los Alamitos, CA 90720

Voice/TTY: (562) 430-1467

FAX: (562) 795-6614

E-mail: seectr@aol.com

Web Page: http://www.seecenter.org
Information and referral for parents and
educators of deafness-related topics and signing
Exact English (SEE). Provides evaluation of
sign skills, workshops, and consulting services
related to communication in general and SEE in
particular.

EIS
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Self Help for Hard of Hearing People,
Inc.

Executive Director: Beth Wilson

7910 Woodmont Ave., Suite 1200

Bethesda, MD 20814

Voice: (301) 657-2248

TTY: (301) 657-2249

FAX: (301) 913-9413

E-mail: National@shhh.org

Web Page: http://www.shhh.org/

President: Susan Matt

Publication: Hearing Loss: The Journal of Self
Help for Hard of Hearing People

Editor: Barbara Kelley

National Convention: June 21-24, 2002,
Seattle, WA

Promotes awareness and information about
hearing loss, communication, assistive devices,
and alternative communication skills through
publications, exhibits, and presentations.
CEIS

Telecommunications for the Deaf, Inc.
Director of Member Service and Public
Relations: Jim House

8630 Fenton Street, Suite 604

Silver Spring, MD 20910-3803

Voice: (301) 589-3786

TTY: (301) 589-3006

FAX: (301) 589-3797

E-mail: jimhouse@tdi-online.com

IM: AOL=haus7hill

Web site: http://www.tdi-online.org
Publications: GA-SK (quarterly), National
Directory &Guide (annual)

Editor: Jim House

A nonprofit consumer advocacy organization
promoting equal access to telecommunications
and media for people who are deaf, hard of
hearing, late deafened or deaf-blind. Conducts
consumer education and involvement, technical
assistance and consulting, application of
existing and emerging technologies, networking
and collaboration, uniformity of standards,
national policy development and advocacy.
CEI



TRIPOD

Exective Director: Mr. Chris Opie

1727 West Burbank Boulevard

Burbank, CA 91506-1312

Voice/TTY: (818) 972-2080

FAX: (818) 972-2090

E-mail: tripodschool@earthlink.net

Web site: http://www.tripod.org/

TRIPOD is a model co-enrollment program
which includes Montessori Parent, Infant,
Toddler; Montessori Pre-School/Kindergarten,
Elementary, Middle School, High School. The
co-enrollment programs for hearing, deaf, and
hard of hearing children are within the Burbank
Unified School District.

CERsS

USA Deaf Sports Federation

Admin. Asst: Valerie G. Kinney

3607 Washington Boulevard, #4

Ogden, UT 84403-1737

TTY: (801) 393-7916

FAX: (801) 393-2263

E-mail: homeoffice@usadsf.org

Web page: http://www.usadsf.org
President: Bobbie Beth Scoggins
Publication: USADSF Bulletin, Deaf Sports
Review

Editor: Muriel Strassler, Vice President of
Member Services

Events: February 27-March 9, 2003 Winter
Deafylmpics, Sundsvall, Sweden.

Governing body for all deaf sports and
recreation in the United States. Sponsors U.S.
team to the World Games for the Deaf and other
regional, national, and international
competitions.

CIRc So
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Vestibular Disorders Association
Exec Director: Jerry Underwood

P.O. Box 4467

Portland, OR 97208-4467

Voice: (503) 229-7705

Voice: (800) 837-8428

FAX: (503) 229-8064

E-mail: veda@vestibular.org

Web page: http://www.vestibular.org/
President: Janet Lunde

Publication: On the Level

Editor: Jerry Underwood

Provides information and support for people
with inner-ear vestibular disorders and develops
awareness of the issues surrounding these
disorders.

IMS

World Recreation Association of The
Deaf, Inc./USA

President: Bruce Gross

PO Box 3211

Quartz Hill, CA 93586

TTY/FAX: (661) 943-8879

Publication: WRAD NEWS

E-mail: Brucegross@aol.com

Web site: http://www.wrad.org/

Established to foster the development of
innovation in recreational and cultural activities
for the deaf and hard of hearing community.
1 EPRcSo

Gallaudet University
Laurent Clerc National Deaf
Education Center

800 Florida Ave. NE

Washington, DC 20002
TTY/V:202.651.5340

Comments and questions - contact
National Deaf Education
Network and Clearinghouse
clearinghouse.infotogo@gallaudet.edu
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