Housing and Employment
Service OQutcomes

In the SSIS Social Services Information System
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Main Menu

SSIS Workes/isca » The Housing and Employment Service

p— Outcomes folder is presented under the
—’7 2 Workgroup Search Person fO|der in SSIS
[ Intake Search

= Navigate to the Person folder using
Person Search, Intfake Search or
Workgroup Search

Toolbar

sz SSIS Worker/Fiscal

File View Searches/Logs Tools Window R

S s e Be@E » Search can be launched from the Main
Menu, Toolbar or Task Panel
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= {_] Adolescent Services
= {_] Mame/Race
Relationship
Employment
Disability /[Diagnosis /Substance
Health/Insurance
Medication /Chedkup
CWB Education/Infant and Toddler Intervention
CMH Screenings and Assessments
Court Actions
Permanency
MAPCY [DOC Assessments
SEY
Workgroups & Intakes
Client Eligibility Log
Healthcare Eligibility from MMIS
Supplemental Healthcare Eligibility
Fizcal Details
Specdal Studies
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The Housing and Employment Service
Outcomes folder is presented under the
Person folder in SSIS

The security function “Access Service
QOutcomes” is required in a Staff's Role in
the SSIS Admininstration tool to have
access to the folder

Agencies determine which staff has
access to the folder
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Creatfing a new Service Outcome

5,’5, ®» A new Housing or Employment

Qutcome screen is created
from the Action Menu on the

| Toolbar or Action Button

Houzing Dutcomes
MNew Houzing Outcome

Frint Gnid Chrl+ak+F

[ata Clean-up = ®» The option o crea’reg new
/ Employment screen is only

available for a person in an
——  IT—— open CMH Children’s Mental
;_hcton | 7] pentieoeld SO Health, AMH Adult Mental
Mews Housging Outcome |
P G ClledileP Health or DD Developmental
— Disabilities assessment or case
[rata Clean-up Fo
management workgroup.
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SSIS Worker

Reporting Period | Collection Date | Current Housing Setting | Housing Goal
Jul 2018 — Dec 2018 [ MM/DD/YYYY Resides in own home Wanting or planning to move
—Housing
Reporting Period: |3ul 2018 - Dec 2018 = o
Collection Date: [MmDDYYYY ]
Staff Responsible: [smith, sally 7]
Contract Staff I
Current Housing Setting: IResides in own home L]
Housing Setting Detail: |With immediate family LI
Housing Setting Description: ILiving with parents
Imminent Risk of Homelessness: ( Yes (¢ No
Housing Goal: |Wanting or planning to move from current living environment LI
Informed Choice Decision: |Yes — relocation goal with assistance is needed/preferred LI
—Preferences/Needs:

["] None/Prefers not to share

[] Accessibility to home and all areas of home

[] Accomodates desired routines and preferred schedule
["] Accomodates aultural preferences of needs

[ Alcohol and/or tobacco use

[] Availability of public transportation

[] Has a pet

[] Location — concerns for personal property

Location — to family/friends

[] Location — to leisure/entertainment activities °
[] Location — to shopping, school, doctors -

e Housin utcomes
[] own apartment/home

["] Roommate(s)

["] Space/room for caregiver

screen gives workers the

Preferences/Needs Description: | Would prefer secure entry to building

ability fo create and

] None

[[] Can't meet income requirements

maintain housing status,

[] Criminal history
["] Drugyalcohal use

o goal, choice, barriers and

[[] Needs housing access assistance
[] Personal safety concerns related to available locations

preferences/needs.

Transportation access/public transportation
[] Other

Barriers to Moving Description: I

Action |
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HousINg

Screen
Fields

Label

Description

Reporting Period

The housing questions are to be collected once every six month
reporting period.

«  Jan-Jun

«  Jul-Dec

Collection Date

Date the client answers were collected

Staff Responsible

Staff responsible for asking the housing guestions

Contract Staff

External contracted staff responsible for asking employment
guestions

Current Housing
Setting

Setting that best describes the person’s current housing

Housing Setting Detail

Further detail to describe the person’s current housing

Housing Setting
Description

Free form text to describe the person’s current housing
especially when "Other” is selected for "Current Housing Setting”™
or "Housing Setting Detail”

Imminent Risk of
Homelessness?

Mot currently homeless, but could if services and support are not
provided

Housing Goal

The person’s desire to move or not from current housing

Informed Choice

Further detail to describe the person’s housing goal

Decision

Preferences,/MNeeds The reasons why a setting would be likable or requirements for
the setting to be acceptable.

Preferences,/Needs Free form text to describe the person’s preferences or needs

Description

especially when "Other” is selected for "Preferences/MNeeds”

Barriers to Moving

Cbstacles that may prevent the person from moving

Barriers to Moving
Description

Free form text to describe the person’s barriers to moving
especially when "Other” is selected for "Barriers to Moving”
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Reporting Period

Collection Date

Lurrent Housing Setting | Housing Goal

Jul 2018 — Dec 2018 | MM/DD/YYYY

Resides in own home Wanting or planning to move

—Houzing

e
__ Reporting Period:

Jul 2018 — Dec 2018

_=P

Collection Date:
Staff Responsible:

Confract Staff
Current Houzing Setting:

Houzing Setting Detail:
Housing Setiing Description:
Imminent Risk of Homelessness:

Houzing Goal:
Informed Choice Decizion:

\

MM/DDM Y Y =

Smith, Sally =

Resides in own home LI

With immediate family ]

Living with parents

{ Yes (e Mo

Wanting or planning fo mowve from current living environment ll
Yes — relocation goal with assistance is nesdedfpreferred j

Reporting
Period

» The Reporting Period
dropdown options
are current and two
previous based on
todays date

»Pre July 1, 2017
reporting periods are
Not options
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Keporting Period Current Housing Setting | Housing Goal
Jul 2018 — Dec 2018 | MM/DDY Y Resides in own home Wanting or planning to move
—Housing
Reportimg Period: Jul 2015 — Dec 2018 ;I
e . .
| Collection Date: MM/DD MY v I:J
— =
Staff Responsible; |Srr|iﬂ1. Sally v
Confract Staff
Current Housing Setting: Resides in own home =
Houzing Setting Detail: With immediate family hd

Housing Satting Description:
Imminent Risk of Homelessness:

Houszing Goal:

Informed Choice Decizion:

Living with parents
{ Yes (e Mo

Wanting or planning to mowve from current living emvironment

-]

ez — relocation goal with assiztance is needed/preferred

-]

Collection
Date

The Collection Date
must be...

» within the Reporting
Period

® On or affer a person’s
13™M birthday
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/

Feporting Period [ Collection Date [ Current Housing Setting [ Housing Goal S -|- O ff

Jul 2018 — Dec 2018 | MM/DDMYYY Resides in own home Wanting or planning to move

—Housging » EiTher STOff
Reporting Period: Jul 2018 — Dec 2018 ] Responsib|e
Collection Date: MMDDM Y ] :
e — — or Cgm’rrqc’r Staff is
Current Housi : Feai i - .
Housing Setting Detail: With immediate family hd - ConTrOCT STOff IS Used
Housing Seffing Description: Living with parents Wh e n C O n TI'O C Te d
Imminent Risk of Homelessness: IL r:ﬂ lfil' N:IJ t f _ | t J providers are no.l.
Housing Goal: anting or planning to move from current living environmen - . :
Infurmr::l Choice Decigion: ez — relocation goal with assistance is needed/preferred j I n C | U d e d I n Th e

\\\ agency staff list



/

Reporting Period | Collection Date [ Current Housing Setfing | Housing Goal

Jul 2018 — Dec 2018 | MM/DDYYY Resides in own home Wanting or planning to move

—Houzing
Reporting Period: Jul 2015 — Dec 2018 LI
Collection Date: MM/DDY Y ]
Staff Responsible:; Smith, Sally ]
Confract Staff

:' Current Housing Setting: Resides in own home v
—
Houzing Setting Detail: With immediate family -

Housing Setiing Description: Living with parents

Imminent Rizk of Homelessnese: ( Yes (o Mo

Housing Goal Wanting or planning fo mowve from current living environment

Informed Choice Decigion: Yes — relocation goal with assistance is needed/preferred

\

L] [

Current Housing Setfing

» Resides in own housing

®» Resides in community-
based congregate
setting

» Resides in institution

» Resides in correctional
facility

» Homeless—shelter, motel,
hotel, car, couch
hopping, on sireet

» Other
» Jnknown
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®
» Resides in own housing
» Alone

»  With immediate family

»  With extended family

® [
etting Detall . ..
» Resides in community-based congregate setting

» Board & Lodge

» Community residential/Corporate foster care

Reporting Period | Collection Date | Current Housing Seffing [ Housing Goal

Jul 2018 — Dec 2018 | MM/DDY Y Resides in own home Wanting or planning to move » Family foster care
» Housing with services
— Housing » Resides in institution
» Hospital
Reporting Period: Jul 2015 — Dec 2015 ;I CF
»
Collection Date: MMIDDRATY =l = Nursing Facility, including Board & Care
=taff Responsible: Smith, Sally | » Regional freatment center
Contract Staff | » Other fime-limited tfreatment program
Current Housing Setting: Resides in own home =] » Homeless
“|" Housing Setting Detail: With immediate family A » Chronically homeless/long-term homeless
.|_Housing Seffing Description: | Living with parents = Other (include Description) and
' - Unknown are options for all
Imminent Risk of Homelessness: { Yes (o No
Housing Goal: |'u'u'ar|ting or planning fo move from current living environment j
Informed Choice Decision: |‘1’es — redocation goal with assistance is needed/preferred LI August 16-17, 2017 SSIS Worker Mentor Meeting
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H O U S I n g G O O ‘ & Wanting or planning to move from current living environment

» Yes -relocation goal with assistance is in current plan.

| n fO rm e d C h O i C e » Yes - relocation goal with assistance is in current plan

and alternative supports needed to address
concerns/barriers.

D e C iS i O n - Egseareeclj(;g?e’r}%?rgg.ol with assistance is

» Yes - relocation goal without assistance is preferred.

» No - deciding to not seek alternative housing in coming

Reporfing Period | Collection Date | Current Housing Seffing | Housing Goal yedar, suspend search effort; no Ionger a gocl to move
Jul 2013 — Dec 2018 | MM/DD Y Resides in own home Wanting or planning to mowve . N .
Not wanting or planning to move from current environment
' o » Yes-—would like to begin process for finding an
oL alternative living environment and needs assistance.
Reporting Period: |Jul 2015 — Dec 2018 = » Yes-would like to begin process for finding an
i _ alternative living environment; prefers to do on own or
Collection Date: MMIDDY | with family/friends.
Staff Responsible: Smith, Sal A - .
= | g | » Yes - wiling to learn more about options or process
Confract Staff | before they decide about moving.
el R s [Resides in own home | = No -is not interested in moving; would like to work on
Housing Setting Detail: |'I.|"I.|"rth immediate family LI resolvmg concerns.
Housing Sefting Description: | Living with parents = No -is not interested in moving; wants to confinue fo live
Imminent Risk of Homelessness: ( Yes (s No where they are.
Housing Goal: Wanting or planning to mowve from current living environment _:__.____‘:
LInformed Choice Decision: |‘1’es— relocation goal with assiztance is needed/preferred _é—--""' August 16-17, 2017 SSIS Worker Mentor Meeting
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HousINg
Preferences
/Needs

—Praferences/MNeeads:

[ ] None/Prefers naot to share

[ ] Accessibility to home and all areas of home
[ ] Accomodates desired routines and preferred schedule
[ ] Accomodates cultural preferences of needs
[ ] Alcohol andfor tobacco use

[ ] Awailability of public transportation

[ ]Has a pet

[] Location — concemns for personal property
Location — to family/friends

[ ] Location — to leisurefentertainment activities
[ ] Location — to shopping, schocl, doctors

[ ] Location — to work or jobs

[ ] Own apartment/home

[ ] Roommate(s)

[ ] Space/room for caregiver

Other

Preferences/Meeds Description: |Wcuuld prefer secure entry to building

¥\

Housing Preferences/Needs is required when Housing
Goalis *Wanting or planning to move from current living
environment”

None

Prefers not to share

Accessibility to home and all areas of home
Accommodates desired routines and preferred schedule
Accommodates my cultural preferences or needs
Alcohol and/or tobacco use

Availability of public transportation

Have a pet

Location - concerns for personal safety

Location - to family/friends

Location - to leisure/entertainment activities
Location - to shopping, school, doctors, etfc.
Location - to work or jobs

Own apartment/home

Roommate(s)

Space/room for caregiver

Other (Include Description)

Unknown
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Goal is “Wanting or planning fo move from

Barriers 1o

current living environment”

. » None
M O\/l n g » Can't meet income requirements
/ » Concerns for health & safety by legal rep/team
| bamiers to Moving = Credit history
[ ] Mone: = Criminal history
[ ] Can't mest income reguirements = Drug/alcohol use
[] Concerns for health & safety by legal repfteam » History of evictions or Unlawful Detainers
L] Credit history = | ack of affordable housing
[] Criminal history .
[] Drug/alcohol use » | ack of rental history
[] History of evictions or unlawful detainers » Needs housing access assistance
|| Lack of affordable housing = Personal safety concerns related to available
E Laﬂi‘jﬂfhren'ﬂ history locations
Mesds housing access assistance . - :
[] Personal safety concemns related to available locations >ecurity deposilliEiiiEEEI
|:| Security deposit{first month’s rent » Tobacco use
[ ] Tabacco use | | » Transportation access / public transportation
e T e (2 B i T » Other (Include Description)
[ ] other
EEITi-E:I‘E-tCI- HI:MI‘IQ DE:El:rip’[iﬂn: | August 16-17, 2017 SSIS Worker Mentor Meeting
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SSIS Worker

Reporting Period Employment Status

Employment Type

Jul-Dec 2017 Working

Employed in a competitive, integrated job

—Employment
Reporting Period |JuI—Dec 2017 LI
Collection Date: [MM/DDIYYYY M
Staff Responsible: | LI
Contract Staff |
Employment Status: |Working LI
Employment Type: IEmponed in a competitive, integrated job
Supplemental Information: |In school

Supplemental Other: I

Work Hours: IFuII-time

Self-employed?: (" Yes (o No

Satisfaction with Work Hours: |Satisfied

Satisfaction with Work Pay: |Not satisfied

Satisfaction with Type of Work: |Satisfied

Informed Choice Decision: |Yes. Currently working in a competitive job and interested in exploring other competitive options

[
[
[
=~
[
[
[

—Barriers to Employment

] None

[] chooses not to answer

[[] Retired/approaching retirement

Impact on disability benefits

[] Transportation

[] safety or vulnerability in the community
[] Lack of service, supports or resources
Intermittent health crisis or needs

[] Limited skills

[] 1mpact on caregivers
[ Criminal history
[] unstable housing

[] other

[] No longer interested in work due to negative experiences

[] Limited experiences with work; uncertainty about what is possible

Barriers to Employment Description:

Action |

A WA \

Employment
Qutcomes

» The Employment
Outcomes screen gives
workers the abillity to
create and maintain
employment status, type,
goal, satisfaction and
barriers.
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Employmen’r Screen Fiel

S

Labe

Description

Reporting Period

The employment questions are to be collected once every six month reporting
peariod.

« Jan-Jun

« Jul-Dec

Collection Date

Date the client answers were collected

Staff Responsible

Staff responsible for asking the employment guestions

Contract Staff

Extermal contracted staff responsible for asking employment gquestions

Employment Status

Status of employment: looking for work:, working, retired, etc.

Employment Type

Type of employment: integrated job, facility-based, crew, etc.

Supplemental Information

In school, Retired

Supplemental Other

Free form text to describe the person’s supplemental information especially
when “0Other” is selected for "Supplemental Information’

Work Hours

Full-time or Part-time

Self-employed?

Yeas/ /Mo

Satisfaction with Worl: Hours

Satisfaction rating regarding work hours:
satisfied, dissatisfied or neither

Satisfaction with Worlk: Pay

Satisfaction rating regarding worlk: pay:
satisfied, dissatisfied or neither

Satisfaction with Type of Worl:

Satisfaction rating regarding type of work:
catisfied, dissatisfied or neither

Informed Choice Decision

Detail to describe the person’s employment goal

Barriers to Employment

Concerns or perceived barriers in exploring competitive work options

Barriers to Employment
Description

Free form text to describe the person’s barriers to employment especially when
"Other” is selected for "Barriers to Employment”

August 16-
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Employment Status

Satizfaction with Type of Worlk: |Saljsﬁed

Reparting Period Employment Status Employment Type
Jul-Dec 2017 Working Employed in & competitive, integrated job
—Employment:
Reporting Period Jul-Dec 2017 [
Callection Date: [MM/DDAYYY [
Staff Responaible: | 2
Contract Staff |
@mem Status: |Wn:nrking | :‘_‘_)
Employment Type: m ]
Supplemental Information: |In school _rI
Supplemental Gther: |
Work Hours: |Full-time |
Self-employed?: [ ez (=« Mo
Satisfaction with Work Hours: | Satisfied ]
Satizfaction with Work Pay: |NDt zatizfied [
|
]

Informed Choice Decizion:

|Yes. Currently working in a competitive job and interested in exploring other competifive options

= Not working or
ooking for work

®| ooking for work; not
currently working;
unemployed

= \Norking
» Jnknown
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Employment Type

[

feomra ool Srcymen sons T — If Employment Status is
— “Working”, Employment
Seporng v e 57 5 Type is required.
Collection Date: |MM/IDDAY VY ] .
et | - »Employed in a
. . competitive, integrated
tﬂ_ﬁm Type: |Ernplnyed in a competitive, integrated job _j ] j O b
Supplemental Information: |In school | .
opermrionee | » Center or facility-based
T S employment
R 2 »Crew/enclave/group
;é:uir:::::::::umc :jaﬁiecl it king i fitive job and int fed | loring oth editi pti j e m p | Oym e n-l-

\\ August 16-17, 2017 SSIS Worker Mentor Meeting



Supplemental Information

|

» Disabled
Reporting Period Employment Status Employment Type I S O e
Jul-Dec 2017 Warking Employed in a competitive, integrated job
» Homemaker
—Employment: o .
= Hospital patient
Reporting Period |Jul-Dec 2017 ] OS I O E I e n O r
Collection Date: IMM/DDA Y ] reSIdenT O OTher
Staff Responsible: | ] IﬂSTITUTIOﬂ
Contract Staff | .
» Retired
Employment Status: |W|:|rking j
Employment Type: Employed in a competitive, integrated job j - S -I- U d e n -I-
- Supplemental Information: |In school R | 1
» Not applicable
| Supplemental Other: I _/
[———
Wrk Hours ~[Farime 51 = Ofther (Include
Self-employed? ~ ¥es (= Mo D e S C ri p 'I'i O n )
Satisfaction with Work Hours: | Satisfied 7]
Satisfaction with Work Pay: |Nnt satizfied _~r| - U n k n OW n
Satizfaction with Type of Workc |Salisﬁed =]
Informed Choice Decizion: |‘r’es. Currently working in a comipetitive job and interested in exploring other competitive options j August 16-17, 2017SSIS SIS
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Work Hours

Reporting Period Employment Status Employment Typs

Jul-Dec 2017 Warking Emploved in & competitive, integrated job

—Employment:

Reporting Period Ju-Dec 2017

Collection Date: |f'.'1|'l."l|'DD."‘r"rW

o] [

Staff Responsible: |

Contract Staff |

Employment Status: |W|:|rking j
Employment Type: |Emplnyed in & competitive, integratad job ﬂ
Supplemental Infonmation: |In a2 hiool LI
Supplemental Other: I

| Work Hours: |Full-ljrr|e - _'i':"__) LI
Self-employed?: C Yes (& No
Satisfaction with Work Hours: | Satisfied |
Satisfaction with Work Pay: Mot safisfied =]
Satisfaction with Type of Work: |Saljsﬁecl =]
Informed Choice Decizion: |Te5. Currently working in a competitive job and interested in exploring other competifive options j

:mployment Status
‘Working”, Work
urs is required

Ull-time
’art-time

August 16-17, 2017 SSIS Worker Mentor Meeting



Selt-employede

/

Reporting Period Employment Status Employment Type If E m p I oy m e ni Ty p e
Jul-Dec 2017 Warking Emploved in & competitive, integrated job - ‘t E I -
I competitive
Reporting Period |-JI.I|—DEI: 2017 LI p ’
° ° 1)
—— st ] integrated job”, Self-
4
Staff Responzible: | ﬂ I ®
Contract Staff | emp Oyed |S
°
Employment Status: |'|.I'v.l'|:|rking | re q U I re d
Employrment Type: |Emplwed in a competitive, integrated job j
Supplemental Information: |Ir1 zchool LI - Y e S
Supplemental Other: I
Work Hours: Full-fims ;I - N O
| Self-employed?: " Yes (s Mo -
Satizfaction with Work Hours: |Satisﬁﬂd j
Satisfaction with Work Pay: |Nnt safizfied =]
Satigfaction with Type of Worl: |Saljsﬁed ]
August 16-17, 2017 SSIS Worker Mentor Meeting
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Satisfaction with Work Hours, Pay
and Type of Work

|

Rﬁ;r:u:urh'ng Period EmﬁLﬂ}wﬂent Status Emplngrﬂ: Type I
Jul-Dec 2017 Warking Emplo in a competitive, integ jo
If Employment Status
_ - 1 — 7
Epoiment | - is “Working”,
Reporting Period JulDec 2017 - ° ° °
Caollection Date: MMIDDIYYYY | Sququ Cilon Wl'l'h Work
StResonsie |' = Hours, Pay and Type
Contract Staff ° ®
Emgployment Status: |W|:|rking | Of Work IS req U Ired
Employment Type: |Emplwed in a competitive, integrated job ] . o .
- fled
Supplemental Information: |Ir1 school _'I D I SS O -l-IS I e
Supplemental Cther: I - S 9 f. d
Wark Hours: |Full-time | OTIS Ie
Serevont: g\ _ = Neither dissatisfied
L atizfaction with Work Hours: Satisfied 'r o .
Satisfaction with Work Pay: | Mot satisfied ) ] O f S O -l- I S fl e d
-..,é_z:t‘ii-_fam:uzvﬂth Type eriferic |Saﬁ5ﬁ6d _TI August 16-17, 2017 SSIS Worker Mentor Meeting
Informed Choice Decigion: ez, Currently working in a competitive job and interested in exploring other competitive options j
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Informed Cholice Decision

Informed Choice Decision is required if Employment Status is...

»Not working or looking for work

» Yes. Begin learning about competitive work. A final decision on the type of work
may remain undecided at this stage but is willing to learn more and explore more
option before deciding.

» Yes. Stort taking steps toward competitive employment. Start exploring or looking
options.

of interested at this time in working or exploring competitive work opftions.

= No. Not interested in working at this time; prefer to explore day programs,
vplunteerism or other meaningful activities.

0. Prefer the day program, volunteering, or other activity already engaged in
ather than employment.
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Informed Cholice Decision

Informed Choice Decision is required if Employment
Status is...

®| ooking for work; not currently working; unemployed

®»Yes. Recently decided 1o start exploring or looking for @
mpetitive job.

Yes. Recently decided to start exploring non-competitive
work options.

®»Yes. |n process of learning about, exploring, or searching
jobb opftions.
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Informed Cholice Decision

Informed Choice Decision is required if Employment Status
is...
= \Norking

»Yes. Currently working in non-competitive job and interested in
exploring competitive.

»Yas., Currently working in competitive job and inferested in

xploring other competitive options.

Yes. Currently working in competitive job and seeking no
changes.

»Yes. Currently working in non-competitive job and seeking no
changes.
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Barriers 10
Employment

[ ] Chooses not to answer

|| Retired/approaching retirement

Impact on disability benefits

[ ] Transportation

[ ] Safety or vulnerability in the community
[ ] Lack of service, supports or resources
Intermittent health crisis or needs

[ ] Limit=d skills

[ ] Limited experiences with work; uncertainty about what is possible
[ ] Impact on caregivers

[ ] Criminal history

[ | Unstable housing

[ ] Ma lenger interested in work due to negative experiences
[ ] Other

Bamiers to Employment DE.rs::mI]m|

\\

Decision is “Clurre'n’rly Working in a non_competitive job
and ...Inferested in exploring competitive options or
seeking no changes

None

Chooses not to answer
Retired/approaching retirement
Impact on disability benefits
Transportation

Safety or vulnerability in the community
Lack of service, supports or resources
Intermittent health crisis or needs
Limited skills

Limited experiences with work; uncertainty about what
is possible

Impact on caregivers
Criminal history
Unstable housing

No longer interested in work due to negative
experiences

Other

Unknown
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Questions ¢

August 16-17, 2017 SSIS Worker Mentor Meeting




