Housing and Employment
Service Outcomes

In the SSIS Social Services Information System

Access

Main Menu

= The Housing and Employment Service

Outcomes folder is presented under the
Person folder in SSIS

Navigate to the Person folder using
Person Search, Intake Search or
Workgroup Search

Search can be launched from the Main
Menu, Toolbar or Task Panel

Security

["a 45 Arwie Marie Cowater
) Adress Phere Emad S1ste Detad

) worigrous & intakes
) Chent Bty Log
) Hesithcare Ekghity from MMES

= The Housing and Employment Service

Outcomes folder is presented under the
Person folder in SSIS

The security function “Access Service
Outcomes” is required in a Staff’s Role in
the SSIS Admininstration tool to have
access to the folder

Agencies determine which staff has
access to the folder
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Creating a new Service Outcome

= A new Housing or Employment

Outcome screen is created
from the Action Menu on the
Toolbar or Action Button

= The option to create a new

Employment screen is only
available for a person in an
open CMH Children’s Mental
Health, AMH Adult Mental
Health or DD Developmental
Disabilities assessment or case
management workgroup.

Housing
Outcomes

»The Housing Outcomes
screen gives workers the
ability to create and
maintain housing status,
goal, choice, barriers and

preferences/needs.
Label Description
Reporting Pertod ations are 1o ba collected once avery six moeth

Collection Date

Date the client answers were colected

Staff Responsible

S1afl responsibia for askineg the housing Guestions

Contract Staff

Extornal contracted stall responsible for asking smployment
sastions

' Housing

Cuarrert Housing
Satting

Seating that best describes the person’s current housing

Housing Setting Detail

een

Housing Setting
serigtion

Imminent Risk of
Homelessress

Further detail to describe the person’s current housing

Free form toxt to describe the person’s cument housing
especially when “Other” is selected for “Current Housing Setting”
or “Housing Setting Detail

Not currently homeless, but could If services and support are not
provided

Housing Goal

The person's desire to move or not from current housing

Irformeed Chaice
Dacision

Further detall to describe the person's housing goal

The reasans why a setting would be likable or requirements for
the setting to be scceptabie.

Drefarances, Maeds
Descrigtion

Froa form taxt Lo describe the person’s prolsronces or nesds
wspecially when “Other” is selected for ~Prolerences/Noeds™

Garriars to Moving

Obstaclos that may pravent the persen from maving

Barriors 1o Hoving
Duscription

Fron form taxt to describe the person's barriers to moving
wspeclally whan “Other” s sebected for “Barriers to Moving
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Reporting
Period

= The Reporting Period
dropdown options
are current and two
previous based on
todays date

= Pre July 1, 2017
reporting periods are
not options

g st
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Collection
Date

The Collection Date
must be...

= within the Reporting
Period

= on or after a person’s
13t birthday
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Staff

= Either Staff
Responsible
or Contract Staff is
required

= Contract Staff is used
when contracted
providers are not
included in the
agency staff list




Current Housing Setting

= Resides in own housing

= Resides in community-
based congregate
setting

= Resides in institution

e wws. = = Resides in correctional
Lt — ! facility
= H | helt: tel
e = Homeless-shelter, motel,
I s 2 hotel, car, couch
osany Sesmgescrm: [ e hopping, on street
‘et Ak of Fomelemnenr: (Y (v Ho = Other
o . el = Unknown

= Resides in own housing
= Aone

= Withimmediate family

ot - = With extended family
Setting Detall . -
= Resides in community-based congregate setting

= Family foster care

= Housing with services

= Resides in institution
= Hospital
= IcF

24 7018 - e 2098 .

= Nursing Facili

including Board & Care

= Regional treatment center
= Other time-limited treatment program
= Homeless

= Chronically homeless/long-term homeless

= Qther (include Descrption) and
Unknown are options for all
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Housing Goal & e erpaming o move romeurertiving enronment

= Yes-relocation goal with assistance is in current plan

Informed Choice - ve wocaiongoawin asistance sin curent pian

and altemative supports needed to address
concerns/barriers.

Decision = Yes- relocation goal with assistance is
needed/preferred.
= Yes- relocation goal without assistance is preferred.

No - deciding o not seek altermative housing in coming
year; suspend search effort; no longer a goal to move

Not wanting or planning to move from current environment

= Yes-would like to begin process for finding an
living and needs assistance.

= Yes-would like to begin process for finding an
altemnative living environment; prefers to do on own or
with family/friends

= Yes - wiling to leamn more about options or process
before they decide about moving.

= No-is not interested in moving; would like to work on
resolving concerns

No - is not interested in moving; wants to continue to live
where they are.




Housing
Preferences
/Needs

[] MeneyPerfiors not i shaee:
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[¥] Other
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Housing Preferences/Needs is required when Housing
Goal is “Wanting or planning to move from current living
environment”

= None

= Prefers not to share
= Accessibiity to home and all areas of home

Accommodates desired routines and preferred schedule

Accommodates my cultural preferences or needs

Alcohol and/or tobacco use
Availabilty of public transportation

Have a pet

Location - concerns for personal safety

Location - to family/friends

= Location - to leisure/entertainment activities

Location - to shopping, school, doctors, etc.

Location - to work or jobs

Own apartment/home

Roommate(s)

space/room for caregiver

Other (Include Description)
= Unknown

Barriers to
Moving

" ) qor 4
Goal is “Wanting or planning to move from
current living environment”

= None

= Can’t meet income requirements
| = Concerns for health & safety by legal rep/team
—Bariers to M = Credit history
T Nore = Criminal history
[[] Can't mest income requirements = Drug/alcohol use
[ Concemns for health & safety by legal rep/team = History of evictions or Unlawful Detainers
il sy = Lack of affordable housing
[ Criminal history
[] Drugfalcchol use = Lack of rental history
[ History of evictiens or unlawful detainers = Needs housing access assistance
|#] Lack of affordable housing = Personal safety concerns related to available
[] Lack of rental history locations
[ Meeds housing access assistance 5
] Personal safely concams related bo avallabla loations. ™ SSCUrity deposit/first-month’s rent
[[] Security deposit/first month's rent = Tobacco use
[[] Tobacco use = Transportation access / public transportation
2] Transportation accesspublic transportstion = Other (Include Description)
[] Other
Barriers o Moving Description: wowtisiE el T
2RV
S e |
i |
= = Employment
cammbas T —
St Responstic I
f— y
e s o —
e o . Outcomes
Spprersiamior [t i
. [rime i
sotamonar e 0
PR }gw j »The Employment
Somtmtonvmyy e . q
Suston s Typn vt [ o Outcomes screen gives
=

workers the ability to

create and maintain
employment status, type,
goal, satisfaction and
barriers.
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Employment Screen Fields

Employment Status

= Not working or
looking for work

= | ooking for work; not
currently working;
unemployed

=\Norking
= UUnknown

Employment Type

If Employment Status is
“Working”, Employment

Crra g Type is required.
E »Fmployed in a
— competitive, integrated

job
= Center or facility-based
employment

= Crew/enclave/group
employment
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Supplemental Information

= Disabled
= Homemaker

= Hospital patient or
resident of other
institution

= Retired
=™ Student
= Not applicable

=» Other (Include
Description)

= Unknown

Work Hours

: ‘mployment Status
= == ‘Working”, Work
e E | urs is required
- = ull-time
T = art-time

Self-employed?

If Employment Type
is “Employed in a
competitive,
integrated job”, Self-
employed is
required

®»Yes

»No




Satisfaction with Work Hours, Pay
and Type of Work

Foe=tt Wt o s compaia il B |
I |

If Employment Status

) is “Working”,
—— Satisfaction with Work
= Hours, Pay and Type
— ; of Work is required
sl s 5 =Dissatisfied
b= 5 » Satisfied
e i 5 ™Neither dissatisfied
) 3 of satisfied
[ £ . ez
CE o T T T ey

Informed Choice Decision

Informed Choice Decision is required if Employment Status is...

=Not working or looking for work

= Yes. Begin learning about competitive work. A final decision on the type of work
may remain undecided at this stage but is willing to learn more and explore more
option before deciding.

taking steps toward competitive employment. Start exploring or looking
options.

ot interested at this time in working or exploring competitive work options.

= N¢. Not interested in working at this time; prefer to explore day programs,
vplunteerism or other meaningful activities.

o. Prefer the day program, volunteering, or other activity already engaged in
ather than employment.

Informed Choice Decision

| Informed Choice Decision is required if Employment

Status is...

= | ooking for work; not currently working; unemployed
»Yes. Recently decided to start exploring or looking for a

mpetitive job.

Yes. Recently decided to start exploring non-competitive

work options.

»Yes. In process of learning about, exploring, or searching
job options.




Informed Choice Decision

| Informed Choice Decision is required if Employment Status

= \Norking
»Yes. Currently working in non-competitive job and interested in
exploring competitive.
=»Yes, Currently working in competitive job and interested in
xploring other competitive options.
Yes. Currently working in competitive job and seeking no
changes.

»Yes. Currently working in non-competitive job and seeking no
changes.

B t Decision is “Currently working in a non_competitive job
alriers to and . nterested in exploring competiive options of
seeking no changes

Employment v

= Chooses not to answer

| = Retired/approaching retirement
—Barriers = Impact on disability benefits
[] None = Transportation
[] Chooses not to answer = Safety or vulnerability in the community
Rehfﬁdfamﬂdmgxmﬂbfe@;mt = Lack of service, supports or resources
<] Impact on disability benefits .
[ Transportation Intermittent health crisis or needs
[] Safety or vulnerability in the community = Limited skills
[ Lack of service, supports or resources = Limited experiences with work; uncertainty about what
Intermittent heslth crisis or nesds is possible
[
[ Uimited skills
= Impact on caregivers
7] Limited experiences with work; uncertainky about what is passible P g
] impact on caregivers = Criminal history
[] Criminal history = Unstable housing
[] Unstzble housing = No longer interested in work due to negative
H g;lh\cnger interested in work due to neqative expeniences experiences
er
= Other
Barriers to Employment Description: = Unknown

B\

Questions ?




