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Additional Claiming reminders

e Before viewing Time Proofing message #309 - Duration less than
half a unit, generate your batch first. Combining time records
does not occur until the batch is generated.

¢ Check your Claim Interface Schedule in Admin.
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e SSIS suggests setting the claims submission job to run more than
once a day. Claims Acknowledgement and Claims Status will
only update once a day because that’s the update frequency from
MMIS. Therefore, if claims submission is set for just once a day,
you may end up waiting an additional day to get Claims
Acknowledgement and Claims Status because it missed the daily
timeline for MMIS to acknowledge.

Claiming in MN-ITS for services provided in October
As reported at Fiscal Mentor meetings and in a past Fiscal Flyer,
please claim in MN-ITS for services that are nearing the 12-month
deadline if the claim category is not yet available in SSIS (LTCC, Rule
5) Note: CW-TCM and MH-TCM can still be claimed in CSIS. Don’t
lose funding for these services already provided!

If you missed the 12-month deadline, there is a special request proc-
ess (on paper) to MMIS asking for payments on overdue claims.

CountyLink Additions

¢ Regional Meetings: LTCC
Supplemental Eligibility
Screen

¢ Regional Meetings: Health
Care Revenue Account

Codes

¢ Regional Meetings: TCM-
CSR Error Messages and
Logic

¢ Worker Mentor Meeting:
Placements handout

¢ Worker Mentor Meeting:
Implementing IV-E Initial
Referrals

¢ Claiming Step-by-Step
Navigation

¢ Wavier and AC Health
Care Claiming Require-
ments

¢+ Waiver and AC Proofing
and Error Messages

Regional Meeting handouts
are posted on CountyLink

Presentations on Health Care
Revenue Account Codes, LTCC
Supplemental Eligibility Screen,
and TCM CSR Proofing Changes
will be offered at regional meet-
ings on September 21 at Owa-
tonna and on September 28 at
Duluth. Handouts are available
at the meetings and posted on
the SSIS Fiscal web site’s Meet-
ings/Conferences page.


http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_000405
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_000421
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_000423
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_000477
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_000421
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_000421
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Staff Claim Qualifications Qualified = No vs. no staff claim qualifications entered

There are definitely advantages to determining
that a staff person is not qualified for a claim cate-
gory by specifically entering that the person is not

qualified in SSIS Admin/Staff Claim Qualifications.

The main advantage of entering a person as not
qualified is that claiming staff will receive fewer
proofing messages that are not pertinent. Another
advantage is that others will know your intent — -
is this person qualified to claim or not?

Here are three main areas where the proofing mes-
sages behave differently if you enter “‘No’ for Staff
Claim Qualifications versus entering nothing.
Review how each message displays in the situa-
tions below to determine how to track staff for
whom you will not be claiming.

1) The message 2018-Staff Claim Qualifica-
tions - Qualified = No is under its own check box
on the Time Proofing screen with no other mes-
sages. Counties can select the check box once,
review the results, and then not check the check
box again for that batch. If all staff enter their own
time and the county hasn’t added new staff, a
quick sort of the worker column and a scan down
the list is all that is needed,

The No Staff Claim Qualifications-2003 proofing
message is in the Time Record category with other
time record related messages.

2) The messages No Staff Claim Qualifications
-2003 and Staff Claim Qualifications-Qualified =
N0-2018 behave differently in relation to other
proofing messages. This is probably the area
where the difference in entering Staff Qualifica-
tions has the biggest impact.

If a time record is recorded by a worker with a
staff qualification record that says ‘No,” the person
is not qualified for the claim category and no other
messages display. In other words, the only mes-
sage that will display for the time record is the
Staff Claim Qualifications - Qualified =No-2018.
However, if a staff qualification was not entered
there is no way for SSIS to know what your intent

was. Therefore, other proofing messages will also
display.

3) There are a few proofing messages that
require looking for another qualifying time
record. For example, for message #2203-first
claimable contact must be face-to-face , the process
checks to see if there is another time record in that
month that is face-to-face . The process also checks
whether or not the staff person on the time record
has a staff qualification that ="No’ for the claim
category. If the person is ‘No’ on staff qualifica-
tions, the process does not consider the face-to-face
time record. If there was no staff qualification
entered for the person, then the process would
consider the face-to-face contact and not display
the 2203 message.

Example 1: If there are two time records for a
client in a month, one face-to-face by a case aide
and one phone contact by a qualified social
worker, and the case aide had a staff claim qualifi-
cation="No’ for that claim category, you would get
these messages:

Case aide contact - #2018 Staff Claim
Qualifications - Qualified = No

Social worker contact - #2203 First claimable
contact must be face to face

Example 2: Same situation as Example 1 except
that the case aide has no claim qualifications
entered. These messages display:

Case aide contact - #2003 No Staff Claim
Qualifications

Social worker contact — no message will
display

The check boxes and error proofing process were
designed to give counties precise messages based
on the data available. Our intent was to provide a
clear picture of which errors need correction in
order to claim. By entering ‘No” in Staff Claim
Qualifications, SSIS can determine that no claims
should be created for that staff person.
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An MMIS reload is scheduled during Tuesday, Wednesday, Thursday, Friday,
the week of September 24, after Ver- September 25 Septermnber 26 September 27 September 28
sion 4.4 is installed. Please note that Canver (10} Aitkin (01) Lincoln/Lyonhdurray (88) Anoka (02)
once V4.4 is installed on the county Sontt (70) Bedker (02) Meleod () Dakota (19)
server, county staff should not use fashington (82) Beftrami (< M ahnomen (94 Olmsted (545)
claiming functionality until after the Flenb:m L) e Hamge,y 2
MMIS reload is Completed. Big Stone (O Heeker (47 St. Louis (597
Blue Earth (07 Mille Lacs (4981 Stearmns (73]
¢ Staff can generate and proof the IV- Birown (02) b rrizan (37
E Abstract Report, but do not sub- C arlton (09) Mowver (507
mit reports to DHS until after your Cass(11) Hicollet (52)
MMIS reload is completed because Chippewa (12) Nobles (53]
waiver related information in the Chisage (1) Noman ()
report is derived from MMIS data. SRl el
Cleanwater (14 Pennington (57
¢ Regenerate the IV-E Report after Cook (16 Fine (58]
the reload is completed. Cottonmoad (17) Fipestone (53)
¢ Counties are advised to not gener- E';w:mngsaj :':'Ik ':EE;J
ate the TCM-CSR during this time D:'u j:ﬂi :) Hedﬂ E:kf (;3)
because the report uses waiver Farbauthiarin @ Fedmeod G
information derived from MMIS Filmare (23) Femile (€59
‘data and report counts may be Freebom (24) Rice (567
Inaccurate. Goodhue (25) Rock (57)
Counties will receive their last daily Grant (28) Ruseau (52)
load of MMIS eligibility data on Thurs- Houston (28) Sherbume (71)
day, September 20. MMIS will clear H"'bba_rd (29 Sibley 72)
out eligibility folders on county MN- II::;:; gjj sSt:ZI:;E;
ITS mailboxes on Friday, September 21. Tadeon G2 St (7
The eligibility daily load will be shut Ranabes () Todd 079
off on all county SSIS servers until the Kandiyahi 39) Traverse (75)
reload is Completed. Kittson (25) Wfabasha (79
The SSIS Help Line will contact SSIS e LCEL IR
Coordinators at each county when the Las qui Pade (37) Wazeca (1)
reload is completed. County workers Lake (38) Watc_'m_man (3
will then be able to access claiming e m,r”km i)
functionality and do any MMIS related bk i u:;:::?;::f

work with the IV-E Abstract Report
and TCM CSR.
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