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We didn’t get all our money –  

                                 How come?    How to check? 

 
Several reports in SSIS can research the details of submitted MMIS claims.  These details 

will help you determine: 

 What records have been claimed? 

 What you can expect to be paid? 

 What you have been paid?  

 What will not be paid for claims submitted? 

 

1.  Each claim batch displays, by clicking on the Claims tab, the status of the 

individual claim including the Paid Units and Paid Amounts.  Adding the optional 

column of Prior Auth Units Remaining provides the MMIS units remaining as of 

the last MMIS upload. 

 

Claim Batch 

 
 

Presenter:  Mary Klinghagen 
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If there are MMIS edits to the submitted claim, the Status – Exceptions tab displays.   

 This tab includes the MMIS Exception Code and Exception Description. 

 

 
 

 

If adjustments were made to the claim by MMIS, the Status – Adjustments tab 

displays.  This tab includes the MMIS Adjustment Code and Adjustment 

Description. 

 

 
 

 

Status - Exceptions are the MMIS error messages to a claim.   

Status - Adjustments are adjustments made to the submitted claim by MMIS.
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2. To view the details of claims submitted use the Claim Detail report—sort by 

Claim Status.  Included in the results is a list of each Payment or Time record 

included in the claim. 

 

Claim Detail Report  

The Status of these claims is Denied, therefore the Paid Units and Paid Amount is $0.00. 
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Partially-paid claims have Paid Units and Paid Amount greater than $0.00 and less than  

the submitted claim amount.  Claims with a Status of Paid have a claimed Amount and a 

Paid Amount that are equal. 

 

 
 

3. To view the details of claims submitted use the Advanced Claim Search.  Sort by 

Claim Status, looking for Partially paid, Denied, or To be denied.  Each claim lists  

Payment and/or Time records included in the claim. 

 

Advanced Claim Search  
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 If there are MMIS edits to the submitted claim, the Status – Exceptions tab displays.   

 This tab includes the MMIS Exception Code and Exception Description. 

 

 
 

If adjustments were made to the claim by MMIS, the Status – Adjustments tab 

displays.  This tab includes the MMIS Adjustment Code and Adjustment 

Description. 
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4. To see months for which no claim was generated for CW-TCM, MH-TCM and 

VA/DD-TCM, use the Claims Exception Report.  Report results list the months for 

which a claim was not submitted for clients with SSIS Supplemental Eligibility.             

If claims have been submitted for each month, ‘All months claimed’ will be listed 

in the Months not claimed column. 

 

Claims Exception Report 
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5. To see the details of a claim for an individual client click on the claim in the 

client’s Claims folder.  The details of the claim can be viewed, including the Paid 

units and Paid amount. 

 

Claim details  

 

 
 

 If there are MMIS edits to the submitted claim, the Status – Exceptions tab displays.   

 This tab includes the MMIS Exception Code and Exception Description. 
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If adjustments were made to the claim by MMIS, the Status – Adjustments tab 

displays.  This tab includes the MMIS Adjustment Code and Adjustment 

Description. 

 

 
 

6.  To avoid submitting claims for an individual client who may not have sufficient  

remaining units for a claim that will be submitted, click on the Health Care 

Eligibility from MMIS node for the client.  Determine the service agreement and 

line item for the services to be claimed.  Adding the columns of Prior Auth Units 

Requested and Prior Auth Units Used columns allows you to see if there are enough 

units remaining for claims to be submitted.  This is not ‘real time’ information but 

is current as the most recent MMIS upload (scheduled nightly Sunday through 

Thursday) and claims that have been processed in MMIS. 
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 To avoid submitting claims for a group of clients who may not have sufficient 

remaining units for a claim to be paid use the MMIS Service Agreement Report.  

Reviewing the columns of Units Requested and Units Used columns allows you to 

see if there are sufficient units remaining for claims to be submitted.  This is not 

‘real time’ information but is current as the most recent MMIS upload (scheduled 

nightly Sunday through Thursday) and claims that have been processed in MMIS. 

 

This report could be used at the end of the year to verify units are available before 

submitting claims that could otherwise be denied for not enough units remaining in 

the MMIS Service Agreement.  If appropriate, units could be added to the MMIS 

Service Agreement prior to submitting the claim.   

 

  MMIS Service Agreement report 

  

 
 


