Presenter. Mary Klinghagen

Void Claims

Void Claim Batches

A Void claim batch must exist for the date range of the claim to Void and Resubmit or VVoid and
Finalize a claim. The batch owner of the Void claim batch must be the same person selecting the
menu option to Void and Resubmit or VVoid and Finalize a claim. For regions, the Claiming
County of the Void claim batch must match the Claiming County on the original claim.

To create a Void claim batch:
1) Click on Claim Batch Search under the Healthcare Claiming bar on the Task Panel.
2) Click on Action.
3) Select New Claim Batch.
4) Select Void as the Claim category.
5) Enter a Batch start date and a Batch end date.
6) Owner defaults to the user signed on.
7) For regions: Select a Claiming county.

oid (Draft) 01/01/2005 - 0143142008 Faribault ]CIaims]

5 Claim categon: Inchuded record types: Claim batch #:

[ |void v| |Time and Payments = | | 209654000
Batch start date: Batch end date: Clairning county:
(0140142008 | |o/31/2008 | |Faribaul |

|

i Dwner
|D0nai$, Sherry Anr v j
Description:

Batch status: Generated date; Subrnitted date:
|Draft j |
Clairnz tatal: f of claims:

| snoo | 0

The Generate button is disabled for Claim Batches with the Claim Category of Void.
Submit from the Action menu is available once there are claims in the VVoid batch.
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How to get claims in the Void batch
Claims are automatically added to the VVoid claim batch after the menu option of Void and
Resubmit or Void and Finalize is taken on a paid or partially paid claim.

Example of when to use Void and Resubmit
A county submitted the claim and it was only partially paid because the MMIS Service
Agreement did not have enough units to allow full payment.

1. County staff updated MMIS Service Agreement with additional units.

2. Fiscal claiming staff would select VVoid and Resubmit on original claim.

3. SSIS then voids original claim (through submission of VVoid claim batch) and produces a
new claim for the full amount of units when the county generates and submits the next
claim batch for the claim category of the original claim. Note: The remittance advice
process that updates the Void claim to Paid or Partially paid must run before the new
claim can be generated in SSIS.

Example of when to use Void and Finalize
A county submitted the claim to MMIS and it was paid. Since then, the claim has been reviewed
by county staff and the worker does not have the supporting documentation for the claim. If the
county is audited, this claim would fail the audit.
1. Claiming staff would select VVoid and Finalize on the original claim and write a note in
the Comments area about why the claim is not appropriate.
2. SSIS then voids the original claim (through submission of VVoid claim batch) and
finalizes the original claim so it will not be included in future claim batches for that claim

category.
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Void and Resubmit

The menu option of Void and Resubmit is available for claims with a disposition of Open and a
status of Paid or Partially Paid. Void and Resubmit would be used when you want to replace

the claim in MMIS.

To Void and Resubmit a claim:

1) Create a Void claim batch for the date range of the claim.
2) Select the paid or partially paid claim to be replaced from the Healthcare Claim Search.

= E&‘* Healthcare Claim 2

02/20/2006

- 500 [
+ E&‘% Healthcare C . - -
{E} Advanced Hi Clairn # Clairn categary: Clairn status:

| | j |F‘artia||y paid j
Date type: Date range: From;

| Generated date || Custorn... x|

Client first name: Client last

Claim Cat... Claim Status | Dizposition Claim # Cliernt M ame
[C] Cw-TCM Partially paid ~ “oid and resu.. 1858524713 Yoid, Marlene
] Cw-TCM Partially paid ~ Resubmit

£ Cw-TCM

Partially paid  |Open
Partially paid

Healthcare Claim ]Time Records | Payments | Comments |

“Woid and finali...

185589665 Yaid, Marlene

02/20/2006

02/20/2006

Claim #: Claim category: Claim detail: Generated date:
[ 18524710 [ =] ~| [10/22/2008 03:38:37 AM
: First service date: Last gervice date: Clairn status: Status date:
/2002006 | [m/zozo0s - | |10/22/2008 08:56:03 AM
Bill type: Original claim #: Dizposition: Dizposition date:
[ ~| [ [ | |10/22/2008 08:38:37 AM
Urits: Amount: TCHN:
[ 1 [ $115.00 500000001 85524710
Allowed units: Paid amaunt: Client respansibility:
[ 1 [ $5780 | $57.50
Client name: 5515 person #: Pl #:
['void, Marlene El | 185433618 03137299

HCPCS /modifiers:

Seach
Clear

First Service Date | Last Service Date| Un...| Ama.. | Allowed Units | P...| Claim ..
1 $11. 1 4.
(1] ($11...

s ]

1 4§11

128.00 4.

**Note: Including the Allowed Units column provides details if additional units must be added
in MMIS before the claim can be paid in full.
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3) Click on Action.
4) Select Void and Resubmit.

Print Grid Chil+alk+F
Select Configuration
Save Configuration

Healthcare Claim
[ﬂ Mew Comment

Save Chil+5
Cancel
Delete Chl+Del

Besubmit Claim
Finalize Claim
Yoid and Finalize

| YWoid and R ezubmit

& Print Ctil+F
Search
[ata Clean-up Fa

5) An error message displays if a valid Void claim batch does not exist for this user.
6) A confirmation window displays. Optional comments can be added.
i L3 x|

Comments:

Ok Cancel

7) Click OK.

8) If acomment is entered on the confirmation window, it will be added to the Comments
tab of the original claim. The Disposition of the original claim will be updated to Void
and Resubmit.

9) At this point, SSIS creates only a VVoid claim and that claim is added to the Void claim
batch owned by the user who selected the menu option of Void and Resubmit. The
Disposition of the Void claim will be Open. The Bill type will be VVoid. The Original
claim # field will display the claim # from the original claim.

10) Submit the Void claim batch when ready. (Multiple void claims from any claim category
can be in the batch.)

11) The Void claim will get a status from MMIS of To be paid through the nightly claim
status interface.
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12) The status on the Void claim will be Paid or Partially Paid through the Remittance
Advice interface process once MMIS has successfully processed the void claim. The
Disposition on the VVoid claim will be updated to Resubmit through the interface
process.

13) Generate a new claim batch for the claim category of the original claim and do proofing.
The new claim batch will include the new claim that replaces the claim that was
successfully voided in step 7. Note: Any new time records or payments added since the
last create and generate for the claim category will now be included in the batch and any
changes will also be included.
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Void and Finalize

The menu option of Void and Finalize is available for claims with a Disposition of Open and a
status of Paid or Partially Paid. Void and Finalize would be used when you want to void the
claim in MMIS but do not want to replace it with another claim. (This is sometimes referred to as

take-back claims.)

1) Create a Void claim batch for the date range of the claim.
2) Select the paid or partially paid claim to be voided from the Healthcare Claim Search.

-} Healthcare Claim i - 500 [
+-(F} Healthcare C
Eé Advanced Hi5 Claim # Claim category: Claim status:
| | j |Partiall_l,l paid j
Date type: Date range: Framm:

j | Cugtam...

Client last

|Generated date

Clignt first name:

=]

Dizposition

Claim Cat... Claim Status
O] Cw-TCM Partially paid ~ “aid and resu...
O] Cw-TCM Partially paid ~ Resubmit
Partially paid  |Open
[ CWw-TCM Partially paid ~ %oid and final..

Healthcare Claim lTirne Records ] Payments I Comments ]

Claim # Clignt Mame
185524713 Yoid, Marlens
185583665 Yoid, Marlene

185606635 Waid, b athew

122

02/20/2006
02/20/2006
01/20/2006
03/20/2006

First Service Date | Last Service Date| Un...| Amo... | Allowed Units | P...| Claim ..

Seaich
LClear

02/20/2006 1§11 1% |-y
0124202005 1) $11...

777 T N 8
0342042006 1 $11. 1 4.

26... 128.00 4. -

H Clairn #: Clair categary: Claim detail: Generated date: s’
| 185524710 [ =~ ~| |10/22/2008 0:38:37 AW ~|
= First service date: Last service date: Claim status: Status date:
|os20/2008 | [otezoce006 ~| | ~| |10/22/2008 05:56:03 AW |
Bill type: Original claim #: Disposition: Disposition date:
[ | [ [ ~| |10/22/2008 02:38:37 AM |
Units: Amount: TCN:
[ 1 [ $115.00 |5o0000001 85524710
Allowed units: Paid amount: Client responsibility:
[ 1 [ $5750 | $57 50
Client name: 5515 person i Fhl #:
[Vaid. Marlene ES [ 185439618 [03137299
HCPCS Amodifiers: s
< b3
3) Click on Action.
4) Select Void and Finalize.
Frint Grid Chrl+alt+P
Select Configuration
S ave Configuration
Healthcare Claim
Iﬂ Hew Comment
Save Clrl+5
LCancel
Delete Chrl+Del
B ezubmit Claim
Finalize Clairn
[ woid and Findlize
Yoid and Resubmit
& Pt Ctrl+F
Search
[rata Clean-up Fa

Social Service Information System (SSIS)
Fiscal Mentor Meeting: Void Claims handout

Reviewed: 06/13/11

12/9/08
Page 6 of 11



5) An error message will display if a valid Void claim batch does not exist for this user.
6) A confirmation window will display. Optional comments can be added on the

Confirmation screen.

Comments:

ok LCancel

7) Click OK.

8) If acomment is entered on the confirmation window, it will be added to the Comments
tab of the original claim. The Disposition of the original claim will be updated to Void

and Finalize.

9) At this point SSIS will create the void claim and add it to the VVoid claim batch owned by
the user who selected the menu option of VVoid and Finalize.

The Disposition of the Void claim will be Finalized. The Bill type will be VVoid. The
Original claim # field will display the claim # from the original claim.

ealthcare Claim lTime Records] Payrments ] Comments]

Claim #: Claim category; Claim detail; Generated date:

| 209597029 | ~ | [05/14/2006 09:34:33 PM ~|

First service date: Last zervice date: Clairn status: Statuz date:

|07/01/2008 | [o7/01/2008 - | | [0/14/2008 09:34:33 PM |

Bill type: Original claim #: Dizpogition: Dizpozition date:

| | | 203597015 | | |06:/14/2006 09:34:33 PM ~|

Urits: Amount; TCH: Claiming county:

| 3] | ($75.89) | | ~|

Paid units: Paid amount: Client responszibility:

Client narne: 5515 person #: Prdl #:

|MH-TCM, Mally Edl | 20961245 |02445141

HCPCS /modifiers:

|T2023 HE - tH-TCM. adult. face-to-face

ICD-9 diagnosis: Lnit type:

|316 - PSYCHIC FACTOR W OTH DIS | |
& Place of service: Prior autharization number:;

H Rule & Facility name:

Rule 5 provider number;  Rule 5 HPL/UMPI:

4
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10) Submit the Void claim batch when ready. (Multiple void claims in any claim category
can be in the batch.)

11) The Void claim will get a status from MMIS of To be paid through the nightly claim
status interface.

12) The status on the Void claim will be Paid or Partially Paid through the nightly claim
status interface once MMIS has successfully processed the Void claim. The Disposition
on the Void claim will be updated to VVoided.

Claims history

The Claims folder for a client displays the original claim, the voided claim, and the resubmitted
or finalized claim.

CLAIMS FOLDER—Void and Resubmit

=€ Mary Cunent Void &
2] Address/Phane/
O] Chafee/SELF
+-_] Mame/Race
(2] Relationship
(27 Employment
(2] Disabiliyy/Diagno:
(2] Health/Insurance
(27 CwB/Checkup/E
[Z] CMH Screenings
[ Court Actions

Claim Category | Claim Status | Disposition Client Name First Service ... | Last Service Date Units
Woid and resu... [Void, Mary Current  |06/01/2006 | 0B/01/2006

[Z7 Cwi-TCM Paid Resubmit Woid, Mary Curent 0B/01/2006  06/01/2006
[Z Cwi-TCM Diraft Open Vaid, May Curent 0B/01/2006  0R/01./2006

3

me Records | Payments | Comments|

Claim #: Claim category: Claim detail Generated date:

+1-7] Pemanency | 1852492 [ = | 1072272008 03:36:37 AM
- = Di’:ﬁ;ﬁ;ﬁz?:: First service date: Last service date: Claim status: Status date:
+1.(] Clent Eligiilty Log -+ |08/01/2008 » | [ogsmszo06 ~| | | 1072242008 08:55:03 AM |
o % ;Iealtlh Care ﬁlll-lglb ‘ Bill type: Driginal cairn #: Disposition: Disposition date:
£ upplemental Heal |- ==
o O Fiscal Detals ¢ [ | [ [ | [10723/2008 10:55:42 AM |
[Z] Service furang ‘ Units: Amount: TCH:
(1 Service Agreer || 1 [ $11500  [500000001 85524632
[ Payments {
e} Clairs] Allowed units: Paid amount: Client responsibility:
[ 1 [ $11500 | $57.50
Client name: S515 person #: Fril #:
i |V0id, May Current u | 135439531 03137287

1. The original paid claim that was Void and Resubmitted.
r1 Cd-TCM "-.-"n:-in:l and resu... [VWoid, bam Cument | 06/01 /2006

g11500, |

2. The actual Void claim sent to MMIS.

[ Cw-TCM Paid Resubrnit ‘oid, Mar Current 0B/01/2006  0RAD1 /2008 1] [$115.00]

3. The replacement claim in a batch, ready to be submitted to MMIS.
O] Cw-TCM Diraft Open Void, Mary Current  0E/01/2008 0501 /2008 1 $115.00

**Note: Including the Allowed Units column provides details if additional units must be added
in MMIS before the claim can be paid in full.
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CLAIMS FOLDER - Void and Finalize

= m
QO PR G = 2 @ 7
9 Harald Praafing oid Claim Category | Claim Status | Disposition Client Mame Date | Units | Amount | Allowed Units | Paid Ama... | Claim D...
€ Shirley Pracfing Yaid il [C-TCM [Paid  [Void and finalize] Y/ i 15 I R 1
9 Alar Proofing Y oid [C] Cw-TCM Paid “oided 01/20/2005 [11 ($115.000 (11 1500 2
[C] Address/Phane/Er **gp
[Z] Chafee/SELF
+-[_] Mame/Race Below
[Z] Relationship 2
(27 Emplayment TR
(2] Disabiliy/Diagricsis Healthcare Claim ITime Recnrds] Payments} Cgmments]
(2] Hedlth/Insurance a
[ CwB/Checkup/Ec Claim #: Claim categary: Claim detail Generated date: -
(] CMH Scresrings a | 1es6e0533 \ = ~| 172008 1152 4040 -
Court Acti
. % PZrL:nanCe:cT First service date: Last service date: Clairn status: Status date:
[ DOC Assessments o1/20/2008 | [or/zveone v | ~| [11/17/2008 11:54:20 M ~|
+ % go[kglé?u'ii'& ICtaI Bill type: Original claim #: Dizpasition: Digpasition date:
+ ient E higibility Log I o
+ (] Hesltr Care Elgbii | [ | [ [ ~| 111742008 02:20:30 PM ~|
+ ] Supplemental Heal H Uniks: Amnount: TCN:
= D[i_lflca\ Detais [ 1 [ $11500  [50000000185660533
Service Arang
(2] Service Agreer Allowed urits: Paid amnourt: Client responsibility:
(] Payments [ 1 [ $115.00 [ $0.00
Clai
ﬁ r:arEPr;DI?;g Void Client name: 5515 person #: Pl #:
€ Orile Procfing Void |V0id, Alan Pradfing g | 185604301 00000215
1. Original claim Void and Finalized
e | Void and finalize|Void, Alan Proofing |01 0 $115.00 siison] |

2. Voided claim submitted to MMIS

] Cwi-TCM Paid Woided Waid, Alan Proofing — 01/20/2008 01/20/2008 1] [$115.00) (11 [$115.00)

**Note: Including the Allowed Units column provides details if additional units must be added
in MMIS before the claim can be paid in full.
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Helpful Hints:
e Anoriginal claim that was Partially Paid.

The void claim displays the reverse of the amount submitted on the original claim.
MMIS must receive the reverse of the units and amount that was submitted on the
original claim to process the void claim. MMIS will only take back what was paid on the
original claim. Once the Remittance Advice is processed, the void claim will display the
Claim status of Partially paid and the Allowed units and Paid amount will display what
MMIS actually took back.

e Tovoid a claim so MMIS can fix a problem, but the problem will not be resolved for a
month or more, select Void and Resubmit.
Enter a Do Not Claim for the client for the appropriate claim category and service dates
to prevent the new (replacement) claim from being generated until the problem is
resolved in MMIS. Once the problem is resolved and you are ready to resubmit, delete
the Do Not Claim record. Create and generate a claim batch for the appropriate service
dates and claim category.

e |f a claim was submitted under the wrong claim category, e.g., the time record had the
wrong service and activity selected so an RSC claim was submitted.
After MMIS paid the claim the error was discovered; the time record should have been
for the LTCC screening. Select VVoid and Resubmit. The void claim will be created for
the RSC-TCM claim category. Make the appropriate corrections to the time record or
payment. The Void claim’s status is updated to Paid or Partially Paid and the Disposition
is updated to Resubmit when the Remittance Advice is processed. Create and generate a
Claim Batch for the appropriate claim category and date range. (In the example above the
claim category would be LTCC). The new claim will be generated.
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CLAIM AUDIT REPORT

The Claim Audit Report provides a history of changes made to Payments and Time records that
were part of a claim. The report also includes if a Time record was deleted that was once part of

a claim. (An edit prevents payments or modifications that were part of a claim from being

deleted.)

This report lists whether the claim was a payment request, posted payment, time record or a
combination. The report also lists the action taken such as delete or change and the date of the
action. The person who performed the action is listed. In Version 5.0 there was a bug that if time

or payment records were deleted the report displays ““Could not find record.” This was fixed in

Version 5.1, but those deleted records cannot be recaptured. Therefore, for those records, the
report will always display the**Could not find record” message.

This report can be used to determine any changes made to claims submitted to MMIS that now
require further action. For example, a claim is submitted for a time record and that record is
subsequently changed and is no longer billable. Action would need to be taken to void the

submitted claim.

Setup screen

Setup | claim Audit Report |

- | 500
Change Filters:
User. Change Date Range: From: To:
[ ~| P [Custom | [o/msz007 ] 1273172008 ¥
Claim #: Claim category: Claim status:
| \ Bl <]
Date lype: Date range: From: To:
[Genersteddate ]| | Custom Bl =] ~]
Chent first name: Client last name: County person #: SSIS person #:
HCPCS /modifiers:
=
Eill type: TCH Disposition:
| = =
LClear
Setup  Claim Audit Report }
Claim # ~ Claim Category + Generated Date ~ First Service Date ~ Last Service Date ~ Claim Status ~ Disposition v
£ Client Name ~ PMI# ~ | Amount ~  Units + | Paid Amount ~  Paid Units ~
TCN ~  Unit Type ~ HCPCS/modifiers Description e
184314348 | A H-TC 12/14/2007 &:05:54 A 0&/01/2006 08/01/2006 + Submitted Open
# Mhtcm, Cooley Proofing 02246984 55.00 1
horth MH-TCAR, adult, face-to-face
185216580 | A H-TC 07/2372008 10:53:23 Ant, 01/01/2007 01/01/2007 Submitted Open
# Resubmissions, Andrea Diagnosis 01491791 55.00 1
fianth AiH-TCi, adult, face-to-face
182566630 | Waiver and AC 07/23/2007 2:25:13 Pl 1040572006 10/05/2008 Submitted Open
® Watier, Elijah Proofing 00005881 21.58 1
15 Minutes Wiaiver case mana gement
185508720 | VA/DD-TCM 10/20/2008 11:10:24 A 0z/01/2007 03/01/2007 Denied Qpen
= Vadd, George Pr 00005564 101.00 1 0.00 [t}
59999999185520614 Mhonth WADD-TCM, face-to-face
= Time records changed 1
E Client Name ~  Activity Date v SVC Code v Activity * Regarding Duration v Method v Status + Location v Worker v
N = Wadd, George Pr 03/01/2007 693 Client contact 180 Face to face Complated Office Beth Sahr
= Action v Data # | Staff Name v Tral ~ Field Label v 0Id Value + New Value
3 185151140 Beth Sahr 1:15:42 PM  |Purpose PR# 08-0322
Change 185151140 | Beth Sahr 10/20/2008 1:12:38 P Purpoze PRH 0B-0922-1855-38 PR# 08-0922-1855-38 "Denied"
< 2
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