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A signed service plan is required before the 
agency can claim for CW-TCM dollars.    

A separate CW-TCM 
plan is available in 
V12.2 for caseworkers 
to complete with the 
family, in the event 
that they wish to claim 
CW-TCM but the 
desired service plan 
is not yet complete.    

Supplemental Health Care Folder-
CW-TCM Eligibility Entry
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Case Manager Qualifications
Counties and Contracted Vendors
Employed by a certified CW-TCM provider
Bachelor’s degree 

Social work-related or other BA and one year 
of experience

Skilled in identifying and assessing a wide 
range of children’s needs
Knowledgeable about community resources 
for the benefit of the child
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Staff Qualifications Entry
Case Managers (County/Tribal)

1. SSIS Administration
2. Lists menu
3. User Search
4. Highlight User
5. Select Qualifications tab
6. New Qualification
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Staff Qualification Entry
External Case Managers

1. SSIS Administration
2. Lists menu
3. User Search
4. Highlight User
5. Select Qualifications tab
6. New Qualification 
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SSIS Version 12.2 has a change 
regarding the CW-TCM 

documentation required to          
submit a CW-TCM claim.   

Supplemental Health Care Folder-
CW-TCM Eligibility Entry
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Assessing CW-TCM 
begins by selecting 
the Date the child 

meets one or more of 
the three assessment 

criteria.

Supplemental Health Care Folder-
CW-TCM Eligibility Entry
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Supplemental Health Care Folder-
CW-TCM Eligibility Entry
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Supplemental Health Care Folder-
CW-TCM Eligibility Entry
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Supplemental Health Care Folder-
CW-TCM Eligibility Entry
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Version 12.1

Previously, if a service 
plan wasn’t complete,

the agency could:

• Select Other as a 
Service plan type. 

• Enter why the child 
meets CW-TCM 
eligibility and 
details as needed.

• Claim CW-TCM.



New in Version 12.2, 
a completed and signed 
service plan is required 
prior to CW-TCM claiming.

If CW-TCM is being 
provided prior to the 
appropriate plan being 
completed, complete a 
CW-TCM Service Plan 
in the interim.  
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The new 
CW-TCM Service Plan 

displays in the 
Service plan type   
menu in place of 

the previous 
selection of Other.  

CW-TCM finding field-
Answer this question:

‘Why did the child meet 
the CW-TCM eligibility 

requirement?’

Child, age 5, was left alone at night 
without supervision.  
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Select New Plan 
( Action menu) 

from the Service Plans folder.

Click on the 
Magnifying Glass

Search button.

Select  
CW-TCM Service Plan     
in the Template Search 

Tree View.

The CW-TCM Service Plan 
displays to the right. Click the       

button to open the plan.

Open the CW-TCM Service Plan
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Complete the required fields on 
the Setup tab and select Save.
Click on the Document tab.
Click on the Editor           button.

Complete the Setup Tab.

15



Complete 
the

CW-TCM
Service 

Plan 
Document

tab.
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“I’m already having difficulty 
completing one service plan    

within 30 days… how can I do an 
additional service plan too?”

The CW-TCM plan is only required in addition to the                    
intended service plan if any CW-TCM claim will occur prior to 

completing the intended service plan. 
The CW-TCM service plan must be signed.

In some circumstances – depending upon the program area –
the CW-TCM Plan could be the identified plan completed. 

In the event circumstances require the completion of                   
both service plans, the CW-TCM plan is one screen requiring 

responses to six questions as warranted by the family’s situation.     17


