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Install SSIS Client on a Workstation

Overview

The SSIS Client Setup program installs the SSIS components you select from this list:
= SSIS Worker
= SSIS Admin
= SSIS Push-Pull
= SSIS Repository
= SSIS Charting.
Note: SSIS Fiscal functionality is now part of the SSIS Worker component.

The SSIS Client Setup program may be run again for the following needs:
= Toinstall the SSIS Client components on a new workstation
= To install additional SSIS components for a worker who may acquire additional duties
= To uninstall and reinstall the SSIS client as a fix when asked to do so by the SSIS Help Line
= Toinstall the SSIS Client components on a workstation as part of building a workstation image.

Resources
Links are URLSs to documents on the DHS CountyLink website.

Click this link to display all SSIS Systems documents: SSIS System Docs web page.
Or, go to the DHS CountyLink website at http://countylink.dhs.state.mn.us/
and then navigate to CountyLink>SSIS Resources>Support>System Documents page.

Create SSIS Client Install CD

The SSIS Client Install CD can be created on the SSIS server. Create an SSIS Client Setup program CD
by following the directions in Ref #193 Create SSIS Client Install CD-Roxio 9 found on CountyLink.
Note: The SSIS Client install files can be copied to a county share and installs performed over the local
area network.

IP or Alias of the SSIS Server

Ask your county IT staff for the IP address or alias of the SSIS server. The IP address or alias is used by
the SSIS client to connect to the county SSIS server.

User Rights on the Workstation

User rights are required for workers to use the SSIS client components. Ref #195 Worker User Rights on
Windows 2000/XP and Ref#198 Worker User Rights on Windows 7 document user rights requirements
and how to configure user rights.

Imaging Workstations and the SSIS Client

SSIS client components can be installed as part of an image. For additional information regarding
installing SSIS as part of a workstation image, read Ref #196 SSIS Client and Workstation Imaging.
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Select and Install SSIS Client Components on a Workstation

SSIS Client Components: SSIS Worker, Admin, PushPull, Repository, Charting
Log on to the workstation as an administrator.

Place the SSIS Client Install CD into the workstation CD-ROM drive. The following screen should
display automatically.

Click the Start Installation link.

Social Services Information System

SSIS Client

Worker, Charting an
Other Compaonet Installs

Open Documentatio

Start Installation
S

Note: If the screen above does not display, navigate to D:\Client\Workstation\disk1, where D: is the
drive letter of the CD drive. Then, double-click on SETUP.EXE. If you do not see a SETUP.EXE, the
computer may be configured to hide file extensions/” In that case, hover the mouse over the SETUP icons
and find the one with a file type of Application.

T | g 8 P P
~ | Mg & /P @
_INST3Z2I.EX_ _ISDEL.EXE  _SETUP.DLL _syél.cah _userl.cak | _IMSTILEX _ISDEL _SETUP.D _sysl _userl
b : : : AT | > -
i e L
= DATATAG datal lang.dat layout.bin os.dat
DATATAG datal.cab lavaut, bin 05, dat p—
1 ==
e ."‘ﬁ\ ‘C,.‘-:"‘ | 0| ‘
% % _:'[hg setup SETUPL\\) SETUR setup.ins setup.lid
= ! Type: Application
setup.bmp SETUP.EXE SETUP.INI setup.ins setup.lid Size: 59,0 KB
Date modified: 1/22/1998 9:08 PM
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On Windows Vista and Windows 7, you may get a User Account Control confirmation screen.
If so, click Yes to allow the installation.

[l

allow the following program from an
to make changes to this computer?

B User Account C

| g7 Doyouwant
%" unknown publish

Program name:  setup.exe
Publisher: Unknown
File origin: CL/DVD drive

(%) Show details | Yes L\)J[ No

Change when these notifications appear

Security settings on the workstation determine if these security confirmation screens display.
If these screens display, click the Run button in response to both screens.

File Download - Security Warning x
Do you want to run or save this file? Internct Explorer - Security Warning =
Mame: setup.exe The publisher could not be verified. Are you sure you want to run this
?
Tupe: Application, 55.5 KB software?
From: Z:\Client\wiorkstgtion!diskl Mame: setup.exe

Publisher: Unknown Publisher

Bun Save

Run

wihile _files from the |nternet can be uzeful, thiz file tppe can This file does not have a walid digital signature that verifies its publisher, You
patentially harm your computer. If you da nat trust the source, do nat should anly run software from publishers you trust, How can I decide what
1un or zave this software. What's the risk? software ko run?

Click the Next button.

Welcome to the S515 Client Setup program. This
pragran will inztall 5515 Client an your computer.

It iz =trongly recommended that you exit all \Windows programs
befare mnking thiz S etup progran.

Click Cancel to quit Setup and then close any programs you
have mnning. Click Mext to continue with the Setup program,

WwtBMIMG: Thiz program iz protected by coperight law and
international treatias.

Unauthorized reproduction or diztribution of thiz program, or any

portion of it, may result in severe civil and criminal penalties, and
will be progecuted to the maximum extent possible under [aw.

Mest > r ! Cancel
)
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Click the Next button.

Choose Destination Location El

Setup will inztall 5515 Client in the following folder.

Tainztall to this folder, click Mest.

Tainztall to a different folder, click Browse and select another
folder.

'ou can chooze not to inztall 5515 Chent by clicking Cancel to
exit Setup.

" Desztination Folder

C:4Program FilezA\DHS4Y5 5154 lignt Browse... |

¢ Back | Mewt > | Cancel |

Note: If you are installing SSIS on a 64-bit version of Windows, the Destination Folder will default to
C:\Program Files (x86)\DHS\SSIS\Client, with an extra ““(x86)”" in the name.
Either default is OK; you can simply click Next.

The Setup Type window lists three install types:

- Custom lists all SSIS Client components available for selection in the next window.

- Full installs all SSIS Client components. If selected, click Next and go to page 8.

- Worker (Typical) installs SSIS Worker component. If selected, click Next and go to page 8.
Select Custom.

Click the Next button.

Setup Type il

Click the type of Setup vou prefer, then click Mest.

Wiorker [Topical

— Description

< Back I et » I Cancel
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Select the SSIS Client component(s) to be installed.
When finished selecting components, click the Next button.

Select Components x|

Select the components pou want o inztall, clear the components
you do nat want to install

LCompanents

S5I1S worker F1788 K j
] 5515 Admin 0k
] 5515 PushPull 0k
[] 5515 Repositary 0k _I
-
Description

Space Required: B0376 k.
Space Available: 2096832 K
¢ Back | Mest » ’\L Cancel
by

Note: To find SSIS Charting, scroll down the list.

Wait for the progress bar to complete.

Click the Finish button.

Setup Complete

Setup haz finizhed instaling 5515 Chent on pour computer.

Setup can launch the Read Me file and 5515 Client. Choose the
optiohz pou want below,

Click Finizh to complete Setup.

< Back
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On Windows Vista and Windows 7, you may get a Program Compatibility Assistant screen warning that
the application did not install correctly. Testing has shown that this warning is unnecessary; that is,
despite this warning, SSIS actually installed correctly.

Click This program installed correctly.

- ™
Program Compatibility Assistant ﬁ

This program might not have installed correctly

If this pregram didn't install correctly, try reinstalling using settings that
are compatible with this version of Windows,

Program: Setup Launcher
Publisher: InstallShield Software Corporation
Lecation: CA\Temph5515ClientInstall_5.4 4,210 Cli., \SETUP.EXE

® Reinstall using recommended settings

< This program installed correctly s

Cancel

.ﬁ. What settings are applied
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User Security Rights on the Workstation Regarding the SSIS Client

By default, normal Windows users do not have enough rights to fully run SSIS. Launching new versions
of SSIS is especially problematic. addition to normal user rights, SSIS requires write access to the SSIS
program folder. For detailed instructions, see

Ref #195 Worker User Rights on Windows 2000/XP or Ref#198 Worker User Rights on Windows 7.

All reference document links are available on the CountyLink>SSIS Resources>Support>System
Documents page at: SSIS System Docs web page

On Windows Vista and Windows 7, Install Windows Help Viewer

Default installations of Windows Vista and Windows 7 cannot display the SSIS help files. Microsoft no
longer includes a viewer for the old .HLP file format that SSIS uses. However, Microsoft does provide a
free .HLP file viewer download on their website. You will need to install this free viewer for SSIS users
to view SSIS help files.

See http://support.microsoft.com/kb/917607 for details and download links.

Note: Microsoft may require you to install a Genuine Windows Validation Component to verify that your
copy of Windows is legitimate. Therefore, administrative rights may be required on the downloading
machine.
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Point the SSIS Client at the SSIS Server

Log on to Windows as the normal SSIS user.

Run Config Lite to point the SSIS Client at the SSIS server.
Config Lite can be found at: Start>Programs>SSIS Client>Config Lite.

|1 shortcut ko Start Menu *

lE Programs 4 @ Accessoties 4
Favorites L @ Adrniniskrative Tools »
ﬁ Documents 4 @ Applications 4
@ Settings L4 @ Microsoft Office 4
@ Search L4 @ Snaglk & 4
& Help Bn 5sIs Client

ﬂ Run... @ Startup ¥ BE wWorker !

@ Trend Micro OfficeScan Client  ®
»

& Log OFf wsadmin...

Shut Dow, .. (= Utiities
IiiStart J m &8

On Windows 7 Config Lite can be found at:
Start>All Programs>SSIS Client>Config Lite.

. Snagit 3

Camputer Computer
. 538 Client
Cantral Panel €, Admin Control Panel
:’ Charting
eeH] Diew and Printers &Ei Config Lite p, Devices and Printers
Iy by
' 3
# Computer Management o Push Pull )
Default Programs Shs Repositony Default Prograrms
) E Table viewer
1ﬂ HS Viewser Help and Support $E Worker Help and Support
| > AllPrograms | 4 Back
by
| Search programs and files | Search prograrns and filss

Enter the alias or IP address to the SSIS server in the Server IP address field.

[ 5515 Client Configuration LiE =10] x|

Server [P address: ||

[~ SetPOLL_SERYER_MAMES to TRUE
[zt to FALSE if MOT checked]

(1] | LCancel |

Note: If the IP address or alias of the SSIS server changes, run Config Lite again to point the
SSIS Client and components to the new IP address or alias.
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You have completed the SSIS Client Component Install!
Advanced features are outlined on the following pages. The advanced features cover installing

additional SSIS Client Components to an existing SSIS install, fixing an SSIS install and
removing an SSIS install from a workstation.

If you have questions, please call the SSIS Help Line at (651) 431-4801. Thank You!
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Advanced Client Install Features

Note: These features go beyond the basic SSIS Client Install.
The SSIS Client Setup program may be run again for the following needs:

= To install additional SSIS components for a worker who may acquire additional duties
= To uninstall and reinstall the SSIS client as a fix when asked to do so by the SSIS Help Line
= To uninstall the SSIS client from a workstation.

Install Additional SSIS Components

Run the SSIS Client Setup program.
The SSIS Client Setup program checks for existing SSIS installations.
On finding an existing SSIS installation, the Question window displays.

Click the No button.

question =

& previous installation of the 3315 Client has been detected.
Wauld wau like ta uninstall the previous wersion Firsk?

es | i [x] I

Click the Next button.

YWelcome to the 5515 Client Setup program.  This
program will inztall 5515 Client on pour computer,

It iz strongly recommended that wou exit all Windows programs
before mwnning thiz S etup proaram.

Click Cancel to quit Setup and then close any progranms pau
have mwnning. Click Mest to continue with the Setup program.

WARMING: Thiz program iz pratected by copyright law and
international treaties.,

Unauthonzed repraduction ar distnbution af this programm, ar any

portion of it, may rezult in zesvere civil and criminal penalties, and
will be progecuted to the marimum extent possible under law.

M et > &! Cancel
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Click the Next button.

Choose Destination Location 5'

Setup will inztall 5515 Client in the following falder.
To install to thiz folder, click Mest.

Toinztall to a different folder. click Browse and zelect another
folder.

Y'ou can chooze not to ingtall 5515 Client by clicking Cancel to
exit Setup.

" Dreztination Folder

C:%Program Filez \DHS45 515 4Client Browse... |

¢ Back Mewt > | Cancel |

Select Custom.
Click the Next button.

Setup Type il

Click the twpe af Setup you prefer, then clhick Mest.

Ful
Worker [Typical

— Description

¢ Back I Pt I Cancel
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Select SSIS Admin, SSIS PushPull, SSIS Repository and/or SSIS Charting.
To select SSIS Charting, scroll down the list.

When finished selecting components, click the Next button.

Select Components x|

Select the components you want ta install, clear the components
wou do not want to inztall,

Caompanents

5515 Worker 717as kK j

] 5515 Admin 0k

] 5515 PughPull 0k

15515 Repozitany 0k J
Description

Space Required: 0376 K
Space Available: 2096832 K.
< Back | Mext = ’\L Cancel
2}

At the Setup Complete screen, click Finish.

Setup Complete

Setup has finished installing 5515 Client an wour computer,

Setup can launch the Read Me file and 5515 Client. Chooze the
options you want below,

Click Finizh to complete Setup.

< Back I Finizh &!
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Uninstall and Reinstall the SSIS Client as a Fix at request of SSIS Help Line

Run the SSIS Client Setup program from an SSIS Client Install CD or other source.

The SSIS Client Setup program checks for existing SSIS installations.

If it finds an existing SSIS installation, it offers to uninstall the previous installation before
installing the new one.

Click the Yes button.

question X

@ A previous installation of the 5515 Client has been detected.

‘i'ould waou like to uninstall the presvious version first?

Yes | Mo I

Click the Yes button.

Confirm File Deletion x|

@ Are vou sure vou want ko completely remaove 'S5IS Client' and all of its components?

Yes i [u] |

Click the Yes To All button.

Remove Shared File? x|

The spstem indicates that the following shared file iz no longer uzed by any
programsz. |f any programs are still using this file and it is removed, thoze
programs may nok function. Are vou sure you want to remove the thared file?

Leaving thiz file will not harm yaur system. |F pow are nat zure what to da, it iz
sugaested that pou chooze ta nat remove thiz shared component.

File name:
Located in: |c:\W|NNszystem32\
Yes YesTodll | Mo Mo to Al
Social Services Information System (SSIS) 12/1/10
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Click the Yes button.

Remove Shared File?

function if they skill require any of these files, Are you sure vou want ko proceed?

E

@ ‘fou have chosen to remaove all shared companents which the system indicates are no longer being used. This may cause some programs not ko

es [} | [l I

Click the OK button.

Remove Programs From Your Computer

uninstallShield will remove the software 'SS515 Client' from
your computer. Pleaze wait while each of the following
campongnts iz remaved...

Shared pragran files...
Standard program files...
Folder items. ..

Frogram folders. .

Program directornies. .

L S

Frogram regiztry entriss. ..

Click the Cancel button.

Welcome to the 5515 Client Setup program. T his
program will inztall S51S Client on your computer,

[t iz strangly recommended that you exit all \Windaws programs
befare runhing thiz S etup prograr.

Click Cancel ta quit Setup and then close any progranms pau
have mnning. Click Mext to continue with the Setup program.

WARMIMG: Thiz program iz pratected by coperight law and
international treaties.

Unauthonzed reproduction or diztibution of thiz program, or any
portion of it, may rezult in zevere civil and criminal penaltiez, and
will be prosecuted ta the marimum extent possible under law.

et > I _REancel
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Click the Exit Setup button.

Exitsetup x|

Setup iz not complete. 1F you quit the Setup program now, the
pragram will not be inzstalled.

'ou may un the Setup program at a later time to complete the
inztallation.

To continue ingtalling the program, click Besume. To quit the
Setup program, chck Exit Setup.

Resume I E:-:itéetup |
by

1. Manually delete the following items (or call for step-by-step assistance from the SSIS Help Line):

On Windows 2000 and Windows XP, delete the ssis folders at:
e  C:\Documents and Settings\<user account>\Application Data\ssis

e  C:\Documents and Settings\<user account>\Local Settings\Application Data\ssis

On Windows Vista and Windows 7, delete the ssis folder at:
o  C:\Users\<user account>\AppData\Roaming\ssis

o  C:\Users\<user account>\AppData\Local\ssis
2. Delete the DHS folder at C:\Program Files\DHS.

On 64-bit Windows 7, the DHS folder to delete will be at C:\Program Files (x86)\DHS.
Run Regedit. Delete the DHS key at HKEY_LOCAL_MACHINE/SOFTWARE/DHS, if it exists.

Restart the workstation.
Install the SSIS Client; instructions are on page 4.

Important Note: Remember to set the user rights again after reinstalling the SSIS Client Components.

User security rights information for the SSIS Client are documented in Ref #195 Worker User Rights on

Windows 2000/XP and Ref#198 Worker User Rights on Windows 7.

All reference document links are available on the CountyLink>SSIS Resources>Support>System

Documents page at: SSIS System Docs web page

Restore the user settings if the user settings were previously saved by the worker or IT staff.
Go to File/Utilities/Restore User Settings.

& 5515 Worker Fiscal - 4.4.6.4
'n.-'iew Searches/Logs  Tools  MWindow Help

I EEIEY-E
‘.“N Log o
l‘;__‘;C} Log Off

Change Password

LItilities Backup User Settings

Restare User Settings

Clear User Setkings

Empty Data Cache

The reinstall of the SSIS Client is complete.
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SSIS Worker User Settings

SSIS Worker user settings can be backed up. The best location to save the user settings file to is a share
on the LAN which is backed up. User settings saved to the workstation hard drive will be lost when the
hard drive fails.

Encourage users to back up the user settings after changing the settings.
In the event that SSIS needs to be reinstalled or the worker changes workstations, these backed-up user
settings can be restored to the reinstalled copy of SSIS or to the new or other workstation.

To back up user settings, go to File>Utilities>Backup User Settings.
Navigate to a local share folder on the network if available or to a floppy or other media. You can save to the
workstation hard drive, but remember, when the hard drive fails, the backed-up user settings are gone, too.

&5 5515 Worker /Fiscal - 4.4.6.4
View Searches/Logs Tools  ‘Windaow  Help

Mt L4

@

FHT
gt

% Bl E @
'.“N LLog i
ﬁ:} Laog QFff
Zhange Password

LItilities Backup User Settings

m Exit Restare User Setkings
Tt - Clear User Settings
BRNHEHT EITII:It':." Data Cal:he

... Payments “

To restore user settings, go to File>Utilities>Restore User Settings.
Navigate to the saved location and select the user settings file.

& SIS Worker,Fiscal - 4.4.6.4
'-.-'iew Searches/Logs  Tools  Window Help

3 FHT e -
Pz 5% Bl 3 m 4
‘.“N Lag &
S Log OFf
hange Password
LIkilities Backup User Settings

. Restore User Sekkings
m Exit =

TS = Clear IUser Settings

Empty Data Cache

FAMHEHT
Paumanks
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Uninstall the SSIS Client Components from a Workstation

Run the SSIS Client Setup program.
The SSIS Client Setup program checks for existing SSIS installations.
On finding an existing SSIS installation, the Question window displays.

Click the Yes button.

question X

& previous inskallation of the 5515 Client has been detected.
Would wou like to uninstall the previous version Firsk?

Yes | Mo I

Click the Yes button.

Confirm File Deletion ]

@ Are you sure you wank ko completely remove ‘5515 Client' and all of its components?

Yes Mo |

Click the Yes To All button.

Remove Shared File? x|

The system indizates that the following shared file iz no longer used by any
programz. If any programs are zhill using thiz file and it iz removed., thoze
programs may fiok function. Are pou sure you want to remove the shared file?

Leaving thiz file will not harm your system. IF you are not sure what to do, it =
suggested that you choose o nat remove thiz shared component,

File narme:
Ll IE:HWINHTHsystemBE'x
Yes Ves Todll | No Mo ta Al
Social Services Information System (SSIS) 12/1/10
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Click the Yes button.

Remove Shared File? |

‘ou have chosen to remove all shared components which the system indicates are no longer being used. This may cause some programs nok to
function if they still require any of these Files, Are you sure vou want ko proceed?

Yes L} | Mo I

Click the OK button.

Remove Programs From Your Computer

unlnztallshigld will remove the zoftware *S515 Client from
yaur computer. Pleaze wait while each of the fallawing
components is removed...

Shared program files...

Standard program files...

Folder items...

Froaram falders. .

Frogram directonies. .

=\ VR ORNOR

Froagram registy entries. ..

Click the Cancel button.

welcame ta the 5515 Client Setup prodgram. This
pragram will install 5515 Client an yaur computer.

It iz ztrongly recommended that you exit allWindows programs
befare running thiz Setup program.

Click Cancel to quit Setup and then cloze any programs pou
hawe unning. Click Mest to continue with the Setup program.

WARMNIMG: This pragram is pratected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in zevere civil and criminal penalties, and
will be prozecuted to the masimum extent pozsible under law.

Meut » I %Eancel |
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Click the Exit Setup button.

Eatsetup x|

Setup iz hot complete. |F you quit the Setup program now, the
program will not be installed.

'ou may un the Setup program at a later time to complete the
inztallation.

To continue ingtalling the program, click Besume. To quit the
Setup program, chck Exit Setup.

Resume I E:-:itéetup |
by
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