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Service Plans Folder

Contains service plans in the revised
format from V12.2 and after.
Includes all OHP Plan’s and new
FA & CP Plans. Will eventually
contain all service plans.

. Service Plans

senvice Plans
New State Service Plan

New Plan
Print Grid

Child Protective Services Flan

Family Assessmen t Service Flan
Dut of Home Flace
Dut of Home Flace
Dut of Home Flacement Plan - Continuing Foster Care

ment Plan - Adoption/Guardianship
m
m
Dut of Home Flacement Plan - Delinquency Petition
m
m
m

ent Plan - Child 18-21

Dut of Home Flacement Plan - Safety Plan and Services
Out of Home Placement Plan - To Access Treatment

Out of Home Placemeant Plan - Trial Home Yisit

—ilﬂ

Contains service plans awaiting
revision to the new format. Includes
plans not listed above. Still requires
the template search to open plans.

S|
S| 90 Dav Transition Plan

Bf adolescent Parent Assessment And Service Plan
@ CMH Individual Family Commmunity Support Plan
Bl ow-TCM Service Plan

@ Family Safety Plan

@ General Family Social Services Plan

@ Independent Living Plan

@ Parent Support Qutreach Plan

B social Services Plan




Before Creating a FA or CP Plan:

4 ,—) Participants

€ ot ? Enter all Clients and
€ MikeTa';I?\

ﬁ iqus Taylor CO“ateraIS in the
ﬁ Clivia Tavlor Farticipants 5 c
€ Eruce Tayor € Mew Cient Participants folder.
& Krissy Williams [(€7  Add Evisting Client
-&  Sally Johnston £ New Collateral

#  Add Egisting Collateral

Enter a Phone for each
e Participant as applicable.
"g Mike Ta\.-frcllr p pp
ek ail 3

—y Address/PhoneEmailfState O (CU r re nt I y, O n Iy H O me a.n d
. .&Ed;zsz"dl:l'jl:;u::a{ rnail/State Detail WO I’k n u m be rS m e r_g e .)

B Add Exizting Address
[€*  Mew Phore
€* AddEgisting Phone

May complete a Strength
- and Needs Assessment
(B blew Decision Tool | (and a Risk Assessment

for CP Plans only.)

= Decision Tools




New Family Assessment and
Child Protective Service Plans

_~J Service Plans

aenicellans Access these plans
New State Service Plan I

O3 NewPlan by selecting
New State Service Plan.

Setup |Document | Properties

Template search

= = Document template: || ﬂ
IS n Ot req u I red - L Child Protective Services Flan
Description:
These are the plans Status: Cut of Home Flacement Flan - Adoption/Guardianship
= = Qut of Home Flacement Flan - Child 18-21
In the reVISed Dut af Home Placement Plan - Cantinuing Foster Care m
p, y Out af Home Placement Flan - Delinguency Petition
n eW form at_ Out of Home Flacement Flan - Safety Flan and Services i
Out of Hame Flacement Flan - To Access Treatment v




CW-TCM Hint

Decmert Fnbfoesnertses P =l Each OHP Plan has a CW-TCM?
N <] field on the Setup tab. This field is to
U —— oe Indicate If the OHPP Is the identified
B | plan documenting CW-TCM services
= o the child. When yes is selected in
. S - this field, the words ‘CW-TCM Plan’
Effecive fiom dete: 72072012 ~ prin’[ at the top of the plan.
Effecive to date: [10/19/2012 ]

The FA and CP Plans Setup tabs do not have a CW-TCM? field.
DHS recommends that if the agency plans to claim for CW-TCM
services for a child that is not in placement, that the specific
CW-TCM Plan be used. The FA and CP Plans do not ask the same
questions that are asked on the CW-TCM Plan. Only use the FA
and CP Plans for CW-TCM purposes if the exact same language
that is on the CW-TCM plan is copied into the FA or CP Plan.



Strengths and Needs Merge Fields

Strengths and Needs Assessment

Strengths and Needs Assessment: || j Se I eCt th e

atrengths TOOL_DESCRIFTION Created Date
Needs afrengths and Meeds Assessment - 07/20/2012 07/20/2012 tOOI . now

...then select the check
|7|Keruuhwick,Tim-Parenting Skills boxes for the Strengths and
ez bamiie T Needs to include In the plan.

Strengths: |Parenting Skills
Friorty: Y

|_|Ker|:|u1:wi|::K Tim - Alcohal and Cther Drug Use

strengths

|s

Meeds

|7|Ker|:|utwick Tim - Physical Health ﬂ
|_|Ker|:|u1:wi|::K Tim - Resource Management/Basic Meeds MNarme: |Ker0uwi':h Tim
MNeeds: |Physical Health

|_|Ker|:|uhﬁm:k, Angela- Farenting Skills Pricrity IY—
|_|Ker|:|u1:wi|::K Angela- Alcohol and Other Drug Use

|_|Ker|:|utwi|:k, Tim - Social Suppor Systems

|_|Ker|:|uhﬁxi|:k, Angela- Fesource ManagementBasic Need: |_|Ker|:|uh-'-.fi|:k, Tim - Mental Health/Coping Skills
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Risk Merge Fields

Setup | Document | Properties

Mo required fields needed to complete.

Document template:

|Chi|d Frotective Services Flan

Risk Assessments
Risk Assessment: Mk aroutwick, Angela v

¥

Fisk Lewvel: |Hi|:_;|h
strengths and Meeds Assessment

Strengths and Needs Assessment:

otrendths

otrengths and Meeds Assessment- 07/20/2 -

3+

Only the revised ‘new’
SDM Tools merge into the
FA or CP Plans. Legacy SDM
Tools will not merge.

Select the
Risk
Assessment
based upon the
name of the
Primary
caretaker.
The Risk Level
autofills and
merges Into the
service plan.



Participants Merge Fields

Faricipants
I_‘Angela Keroutwick g Clients
I_‘Tim Keroutwick g )
I_‘Gus Keroutwick g
I_‘Eva kakunka Keroutwick g
[ | Officer Chris Walswick [& D)
I_‘Pastur Steve Walswick £ l ﬁ

Clients and Collaterals In
the Participants folder
merge into the Participants
section of the Setup tab.

Farticipants

v|Angela Kerautwick 58 2

First name Last name: |Ange|a Kerautwick,

Actual or estimated date of birth: |E|1,.-'D:2,.“1 ] ot

Home Phone

Fhone: ‘Hnme LE'
Tywpe: |H|:|me
Phane: |(F12)AE6-1439
Fhane ext: Ii
Work Phone
Fhone: ‘Wark LM
Type: |Wc|rk
Phaone: |(B51)431-4743
Fhone ext: Ii
|—|Tim Kerautwick g
| Gus Keroutwick &

Home and Work Phone numbers can be selected here to

merge into the plan. Addresses are not available.



Complete the Setup Tab

Wylorker

staff. | Zzdhs-Walswick, Angela v | %

Full name:

Fhone:

Angela ZZ0HSA W alswick

(551)431-4793

Ensure that the Primary worker’s name
displays In the Staff field and that the
Phone is correctly entered in Admin.

setup | Document | Properties

Save the Setup tab to
access the Document tab.

It Is Important to complete all applicable

fields on the Setup tab.



Document Tab Title Page

Setup | Documen t | Propertie
E= Title Page ~
Minnesota Department of Human Services
= Title Page Family Assessment Service Plan
O safet -~ Farnily MName: Michele Angela Lil Mama 188958751 | County Case 4 123458
safety Concerns Plan Dates: 072062012 - 10M%2012 MNext Rewview Date: 101192012
[EL strengths and MNeeds -~ “Worker Mame: Ange%;DHS—Walswick YWorker Phone: (851)431-4753
t gth IN ! Family members [
< Goals and Services S Mame |Date of hirth Home Phone |W0rk Fhaone
Angela Keroutwick 01,/02/1968 (651)431-4793
als and Ewva Keroutwick 01/04/2004
@r Signature Page o~ Gus Eeroutwick 01/03/15994
E Officer Wwalswick
Signature Setup Pastor Walswick
Tim Keroutwick 01,/02/1965 (612)866-1439

4}:@9 <= | ==

Reflects both FA and CP Plans — other nodes are different.
Blue arrow indicates the screen reflected.
Clients and Collaterals display as Family members
with DOB and Home/Work Phone as selected.
Click Complete to indicate this screen should print.



FA Plan Document Tab Screens

222222222



Safety Concerns Screen

Setup | Document | Properties

E= Title Pa -~
Safety Concerns

+  Title Page
g What are child safety concerns (if any)?

Qssteyconcems ~ | B|| Type Safety Concerns Here...
= Safety Concerns
B2 strengths and MNeeds 4
Strengths and Meeds <
W/ Goals and Services A

Goals and Services
B signature Page -~ <

Signature Setup

/

[ Complete < | =

Red checkmark Indicates Complete was selected.
Type any Safety Concerns identified with the family.
*SDM Safety Assessment does not merge into plans.



Safety Concerns Screen

Document | Properties

& Title Page -~
Strengths and Needs
v Title Page Strengths
Q) safety Concerns A |Name strength &
Feroutwick, Angela Alcohol and Other Dug Use
V' safety Concerns Parenting Skills
B strengths and Needs & kerautwick, Angela Fezource Management/Basic Needs
keroutwick, Eva Kakunka Child Development _—
= Strengths and Needs Kerautwick, Eva Kakunka Famnily Felationships
o Goals and Services s Feroutwick, Eva Kakunka Feerfdult Social Relationships |E|
Goals and Services What are the famihy's strengths, resources and supports that can contribute to child safety?
{ B sionature pae 4 E ') Type details related to Strengths listed above. =
< < *Note the scroll bar to the right... =
Signature Setup Strengths merge from checkboxes selected on the Setup tab. v

Strengths and Needs that display may be changed
here If the plan iIs iIn DRAFT status by returning to
the Setup tab and making other selections in the
Strength and Needs check boxes.
Right-click on red text to access Spellchecker.

8/21/2012 SStS-Worker Mentor Vieeting




Goals and Services Screen

E== Title Page
v Title Page
Q) safety Concerns
+  Safety Concerns
B Strengths and Meeds
v Strengths and Needs
:f’ Goals and Services
= Goals and Services
E] signature Page

Signature Setup

8/21/2012

M

M

Goals and Services

What do we want to happen (goals)?

\E Type the

and

after

meeting with family and service providers.
Who, What, Where, When and How.

VWhat are the steps we will take to make this happen (services)?

‘E Provide required Signers with a final copy of

the plan - ReView within 90 days.

v Complete

SSIS Worker Mentor Meeting
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CP Plan Document Tab Screens

222222222



Risk Factors Screen

Setup | Document | Properties

E= Title Page A _
Risk Factors /
Title Page

Risk Level: |High

Risk Factors M Reasons protective services are needed. Including the rizk and safety factors for the children:
= = E | Risk level merges from completed SDM
Risk Assessment tool selected on the
[72 strengths and Needs ~ Child Protection Plan's Setup tab.
Strengths and Needs

Specific to the CP Plan Is the Risk Assessment screen.
Type the Reasons for protective services that include
considerations for Risk and Safety factors. Risk level

may be left blank If not desired in plan.

8/21/2012 SSIS Worker Mentor Meeting 16



Title Page
Title Page
Risk Factors
¥ Risk Factors
B strengths and Needs
Strengths and Meeds
W' Goals of the Plan

= Goal 1: Safety
Goal 2: Permanency

Goal 3: Well-being
€ Child Needs

Child Needs
[® Plan Concerns

Plan Concerns
& signature Page

Signature Setup

8/21/2012

Goals Setup Screens

Goal 1: Safety

Goal 1 is safety. Child iz protected from harm. Child is safely maintained in his/her home.

What needs to happen in order for safety to be achieved?

E | Safety will be achieved by...

VWhat do we need to do to achieve safety?

E = We need to do the following things

for safety...

When will we review the progress of this goal?

E | We will review safety progress...

®Cnmplete

SSIS Worker Mentor Meeting

Goals
specific to
Safety,
Permanency,
and
Well-being
are entered
In the
corresponding
CP Plan
Editor boxes.

17



E= Title Page ~
Title Page

Risk Factors A

E

v Risk Factors

m

B strengths and M... - i
Strengths and Nee...
' Goals of the Plan &

¥ Goal 1: Safety
¥  Goal 2: Permanency

¥ Goal 3: Well-being

Child Needs Screen

Child Needs

Describe any other educational, physical or mental health needs of any child in the home related to
the reason for the child protection services.

Describe child's EDUCATIONAL, -

PHYSICAL or MENTAL HEALTH needs

v

Kl

| [»

€ Child Needs A

v Complete

= Child Meeds

The Child Needs (for all children In the family) are
entered In the corresponding Editor box.

8/21/2012
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Plan Concerns Screen

E= Title Page
Title Page
Risk Factors
v Risk Factors
B Strengths and MNeeds
Strengths and Needs
:"‘ Goals of the Plan

v Goal 1: safety
v Goal 2: Permanency

¥ Goal 3: well-being
€2 Child Needs

¥ Child Needs
Ee Plan Concerns

= Plan Concerns
Ef signature Page

Signature Setup
8/21/2012

e
Plan Concerns
We could not agree on theze services:

A ‘E | Signing a service plan does not mean you with «
the plan... it means the plan was explainedto you ‘ﬂ
and you received a copyof the document.

- Disagreement is noted here. E

P What will happen if behaviors do not change to reduce the risk of abuse or neglect?
A | ‘E | Specifically what could occur if the circumstances
that led to the agency's involvement are not
corrected by following the service plan...

el

Fat

A |4 b

............................

SSIS Worker-Mentor-Meeting

{{| ==
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Service Plan Hints

SSIS Worker Mentor Meeting
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Eﬁs’ SSIS Worker/Fiscal - 12.3 Se rVice Plan Hints
View Searches/Logs
New Reminder

- Customize the AutoCorrect and

S Log Off Spelling Options features in all
R boxes from the File menu.

AutoCorrect Options
Spelling Options

Click Display Setup if you exit
the service plan, return to It,

and wish to view the fields.

Change the Setup | Document | Properties|
Status field to
Active on o [Family Assessment Service Plan
complete service = s T <] sauodue
plans to satisfy
the SSIS Alerts. ‘

. Inactive
Display S8 | niccarded
I
8/21/2012

SSIS Worker Mentor Meeting

|FaminAaaessmentSewice Flan ﬂ

De=scription:

072042012 ~|

21



Properties Tab Template Status

The word Active In

Document Properties

Description:

5515 document #:
Created date:

Last edited date:
Last changed date:

Template Froperies
Hame:

Document template #:

Category:

[Famity Assessmen tBervice Plan the Temp Iate Status

| 193108075
TRUZOTZTIISPM ] Cresesty  [Angela Zadhe-Walswick field on the
|7/27/2012 8:33:35 PM ~|

TR ] e [ e Properties tab
s Indicates that this

' service plan template
Siae e smecemeeeeoe 1S ACtive. .. and can

|Servic:e Flans

: atus™” of Inactive cann
- the Copy Document and Copy Service Plan menu options.
tttttttttttttt E Active
ion:

| be copied In Its
| entirety.

This field does NOT mean that the service plan is In
Active status. The status of a service plan is reflected

on the Setup tab In the Status field.



Print From the Document Tab

Setup | Docyment | Pranerties Right-click on the

_ Sawve Cirl+
Title Page

Cancel Document tab to print
Prirt Cti+P | the completed plan.

+  Title Page

=5 Preview SHFL=TTes

S EE BE| 58 | 4 4| 5 | » H|

What are the family needs that relate to child safety and family well-being?

-
Tyvpe details r=lzted © Neods listad atowe EI I lall P Ian
*Mhote fie seroll bar fe fie right

Heeds m erge irom check o &5 Selecied onthe Betuptah.

Goals and Services

Goals and Services

What do we want to happen (goals}?
Twvps the and after mesting with family and service providars.

What are the steps we will take to make this happen [services|?
Provide raquired Sisners with 2 final copy of the plan - REVIEW wetfNn 9o days

m

~

O7/27/2012 - 08:33 pm: Pag= 5af 7 - 5515

Page 5 of 7




Print a Blank Plan From the Tree View

JEW;Z%E'EE:;??;M};:M Draft plan's Action menu: Ri ght- click on the
""" ® | Service Plans folder
Diraft 03/08/2012
and select New State

X Do C10d Service Plan. Expand
the Service Plans folder
s ——p wir ] @Nd highlight that plan.

Signature Page

Right-click on the highlighted plan (the title of the plan
does not iImmediately display unless the Refresh button
2 | Is selected) to access the Action menu. Select Print
Service Plan, and then select Blank Plan. The blank
service plan displays in its own Print Preview window.




Print a Blank Plan From the Tree View

EEE SSIS Worker/Fiscal - 12.3.1.5 - [Michelle Angela

& e e f’w Blank plans can also be

Sl % | & 2 B 8% 3% Document Template Editor
7 5 ‘ . | BM External Documents
Q 2 | P

Reassign Workgroups... printed from
e o Tools — External Documents.
@ Child Protective Services Plan Note th a't eaCh Of the

@ Famity Assessment Service Plan
-E OHPP 90-Day Transition Plan

-Ef oHPP Adoption/Guardianship OHP PlanS display, aS We" aS

B OHPP Chid 18-21 . ’

B OHPP Child 18-21 Signature Page SeCt|OnS Of OHPP S SUCh as
-E oHPP Continuing Foster Care 2

-E oHPP Delinquency Petition

o oo e the Help text and separate

-Ef OHPP IL Plan

-Ef OHPP Safety and Permanency Sig natu re Page-

g OHPP Signature Page

~= OHPP To A T - 1t

H New SDM Tools Definitions
~Bf Reunification Assessment

~Bf Reunification Assessment Definitions are aISO nOW available in

g Risk Assessment

~B Risk Assessment Definitions I

~Bf Risk Reassessment EXterna DOCU mentS.
-Bf Risk Reassessment/Definitions

e Safety Assessment

~-Bf safety Assessment Definitions




Questions?

SSIS Questions?
Contact the
SSIS Help Desk:

dhs.ssishelp@state.mn.us
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