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Service Plans 
 Newly-formatted plans 

 Setup and document functionality will be similar 
to all other State plans 

 Additional documentation for these plans will be 
posted on SSIS training website 
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Updated Service Plans 
 90 Day Transition Plan 

 Adolescent Parent Assessment and Service Plan 

 Family Safety Plan 

 CMH Crisis Plan 

 Parent Support Outreach Plan 

 Social Services Plan 
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Relationships: 
Inactive reason detail 

This field is required when selecting Termination of parental rights 
(TPR) or Permanent transfer of legal/physical custody to a relative 
as the Inactive reason. Context-sensitive help has been added. 
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Adoption: Adoptive 
Placement Verification 

Wording on the Adoptive Placement Verification screen was 

changed to be clearer to workers and minimize data fixes. 


Note: All adoptive parents listed on the APA must be 

verified and submitted at the same time.  
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Adult Maltreatment: 
Notice of Findings 

Because of technical difficulties, the Notice of Findings tab 
has been temporarily removed from the Adult Maltreatment 
Report node. Use the Chronology folder to create the APS-
Notice of Findings Letter. 
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Child Maltreatment 
Report 
The Number of alleged victims field allows a zero to be entered 
and saved if the screened out End reason is Unborn child. 
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Child Maltreatment 
The drop-down option of Print>Current/Prior CP Activity 
is disabled for users who do not have Access Offender Index 
function attached to their roles in SSIS Administration. 
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Clearing 
Clients with a Child Ward record cannot be merged 
regardless of Guardianship status. Attempting to do so will 
result in the following warning message: “Person cannot 
be merged because Child Ward records exist.” 

Note: There may be situations when a client record needs 
to be merged with a client having a Child Ward record. 
If the warning message displays for the client needing to 
be merged, contact the SSIS Help Line for assistance. 
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Court: Permanency 
Petition For the Petition type of 

Permanency, the Petition 
detail options and 
Order/disposition of Long 
Term Foster Care and Long 
Term Foster Care-specified 
have been replaced with 
Custody to the agency-
permanent and Custody to 
the agency-temporary 
continued. This is the result 
of new legislation. 
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Person and Related 
Placement 

Due to legislative changes, the Permanency Plan options of Live with 
relatives - long term foster care, Long term foster care - non-relative and 
Independent Living were removed. Reunify with parents or principal 
caretaker was removed as an option from the Concurrent permanency 
plan (Plan B) drop-down. 
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SDM 
The following changes were made to workgroup closing 
requirements: 

1. SDM tools are no longer required if the workgroup does not have 
children under age 18. 

2. If the workgroup to be closed does not have a required tool, the 
application will check that workgroup’s initiating workgroup and 
allow the workgroup to close if the initiating workgroup has the 
required tool. 

3. Either the Risk Re-assessment or Reunification Assessment can 
be used to satisfy the CP Case Management closing requirements. 

4. Parent Support Outreach (PSOP) Case Management workgroups 
require an SDM Strengths and Needs Assessment tool to close 
(unless the initiating workgroup has a completed tool). 
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Workgroup Related -
Caseload List 
Email addresses for Clients and Collaterals will now display 
if entered in the Person node. 
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Documents, Case Notes 
& Chronology 
Several lost-text issues in the editor fields have been fixed. 
Some of these fixes include losing text in a document or 
HTML service plan text box when printing or using 
keyboard shortcuts.Text lost on the User Activity Log and 
Chronology items, when expanding the editor multiple 
times, has been resolved. 
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General Reports: 
Children In Out-Of-Home Care  -
Occurrence Information Only 

An additional column for Race has been added to the 
Children In Out-Of-Home Care Occurrence Information 
Only. This Placement report may be used to examine 
disparities in out-of-home placement of children. Grid 
settings may be used to show all races indicated for a child. 
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General Reports 
Children In Out-Of-Home Care – 
Occurrence Information Only 
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Intake: Close Reason
 
A new intake Close 
reason was added 
to account for 
services to an 
outside agency: 
Refer to outside 
provider – Intake 
complete. This 
option is available 
for intakes that 
have an Intake type 
of Service request, 
Information and 
referral, or 
Licensing related.
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General Reports: 
Detailed Intake Statistics 
By Program Area 
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Medication Screen 
Medication/check up folder 

Note: This screen is not a replacement for verification 
of medication via prescription information. 
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Other Resources: 
•	 What’s New in Version 13.1? 
•	 SSIS Version 13.1 – Release Notes 
•	 SSIS Version 13.1 Known Defects Report 
•	 County Link>DHS Systems and IT updates>
 

SSIS>Training>Release & Pilot Training
 
•	 SSIS Help Line:
 

dhs.ssishelp@state.mn.us
 
651-431-4801
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