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Presentation Notes
TRAINERS NOTES:

MAPCY at the Mentor meeting: August 2013, December 2013, March 2014, and August 14th 2014! 

14.3 is updated with Extraordinary level process in the MAPCY Assessment Tool


EXTRA TRINER NOTES (not for presentation, for reference)
MAPCY 101
How does a kid qualify for a MAPCY under Northstar care for Children?
01/01/2015
Placement type: CFC, NC4C Adoption, and NC4C Kinship
Assessment does not equal benefits for NAA and NKA
Assessment used for all kids, except “Legacy” kids 
When does a MAPCY need to be completed? 
30 days and reviews.
What is the emergency level? 
Special cost code to pay more than the total payment = $ this 
How a MAPCY becomes a payment (process workflow)
Assessment
Comment sections on MAPCY
Create Revised MAPCY
Copy MAPCY
Approval
Extraordinary level 
State Certification or Denial 
EL rating report
Other Areas impacted
Changes to placement settings in the Permanency folder
New reason and settings, including “pre-kinship” placement similar to “pre-adoptive placement
Can’t get enough MAPCY? Want to tell all your friends about it? 
MAPCY Web-based Training – coming soon to a computer near you!
October will be available “on-demand” in TrainLink
Training






New and Improved for 14.3! 
• MAPCY Extraordinary Level (EL) 

– Extraordinary Level workflow and Process in SSIS 
– Extraordinary Level enhancements to the MAPCY Rating Report  
– Attached Files 

• MAPCY Tab Enhancements  
– Setup tab , Properties tab, and Comments tab 

• “Create Revised MAPCY” Function  
• “Copy MAPCY” Function 
• MAPCY Alerts and Reminders 
• MAPCY Security Functions in Admin 

– New State Approver Role 
– New Extraordinary Level Approval Function 

• “Approve MAPCY Extraordinary Level” 
• MAPCY  - New Document Folder under a Client node 

– For MAPCY notification letters for the Caregiver 
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MAPCY Enhancements for 14.3 release
MAPCY Extraordinary Level Process
Extraordinary Level Process in SSIS
Extraordinary Level Enhancements to the MAPCY Rating Report 
New “Attachments” (For Extraordinary level requests certified by Agency and send for state approval, a pdf will be stored here of Extraordinary level requests denied by the state and when the State Approver requests clarification)
“Create Revised MAPCY” Function (Used when an Approved MAPCY Benefit Level changes, e.g. after an appeal)
“Copy MAPCY” Function
MAPCY Alerts and Reminders
MAPCY Tab Enhancements (Set-up tab and Properties tab)
MAPCY Security Functions in Admin
New State Approver Role
New Extraordinary Level Approval Function
(this function is only for DHS staff, agencies should not assign this to themselves)
New Document folder under a Person node (For MAPCY Notification letters for the Caregivers)




MAPCY Extraordinary Level 
 • Higher benefit levels 

• For children with high needs who need higher intensity of 
parenting 

• Must pass “entry” and “certifying” tests 
– Entry Tests (SSIS performs the calculations) 

• MAPCY score of 62 or higher 
• Minimum needs within Domain D  
• Minimum parenting level in Domain C (Supervision)  

– Certifying Tests (SSIS guides the Assessor through the process) 
• Child currently lives with caregiver 
• If not for the parenting provided, the child would be in a more 

restrictive/residential placement type setting 
• A screening meeting has occurred that certifies the above 
• Documentation is provided that clearly outlines what the caregiver is 

doing that uniquely and safely supports the placement of the child 
within the community  
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 MAPCY Extraordinary Levels 101
The 2013 Legislature added a provision within the MAPCY that allows up to a 5 level benefit increase for the neediest children.

SSIS Release 14.3 – Enhances the MAPCY by building the Extraordinary Level process into it.
SSIS automates the Entry Test for children who may qualify for an EL increase.  
  * MAPCY score is 62 or higher,
  * Identified needs within Domain D that are at the highest level and 
   * Caregiver is providing a level of supervision that is extensive and/or exceptional in Domain C.
Once the Entry tests are passed and the worker wishes to explore the EL process, SSIS will guide the Assessor through a series of questions that will build the EL request and eventually launches the EL request to the State for review and approval. 



Extraordinary Level Workflow 
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 “Standard MAPCY” – approval at the local agency. Payment is made off the agency approved MAPCY.

EL MAPCY-  Once a Standard MAPCY is agency approved, the agency certifies the EL request, notification is sent to the state, state approves the benefit level or requests additional information from the local agency.  Upon EL decision, a reminder/alert will be sent to the agency assessor and approver.  The state will issue a benefit notice to the caregiver.



MAPCY  
Agency 

Approval 
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Once its scored, from the Standard MAPCY tab the assessor can select Send for Agency Approval.

This action asks for Approval of the “Standard MAPCY”.




MAPCY 
Agency Approval 
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The Approver reviews the MAPCY- ensuring that the sections are appropriate and there is continuity between the child needs and the parenting indicators. 

Then the Approver can either Reset to Draft or Approve.

An Approver can also add a comment to the MAPCY. This might be particularly helpful if they have questions about selections or documenting why they chose to Reset to Draft.

The Approver can also print the MAPCY rating report.

Once the Approver Approves, on the Scoring tab, on the Standard MAPCY “sub-tab” the Status then displays as Agency approved.



MAPCY Agency Approval 
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The approval will display under Searches/Logs, in the Approval Log, in the MAPCY Assessments folder.

If requesting Extraordinary levels, an agency can pay off a “standard MAPCY” until the EL is approved by the State (or continue to pay off it if the EL request is denied).





Extraordinary Level 
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The score will display- along with the Starting Benefit Level, the Child Care Increase, and the Final Benefit level.

[On the tree view- the MAPCY displays as “locked” with a lock on it to indicate its been sent for approval. ]

With an Extraordinary Level- its not final until the state approves it!  Benefit payments will remain at the Standard Benefit Level from the MAPCY until the EL request is approved by the state.



Extraordinary Level tab 
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SSIS calculates if the child might be eligible for EXTRAORDINARY LEVEL benefit. 

If an Extraordinary level increase might apply, a EXTRAORDINARY LEVELS tab displays under the Standard MAPCY tab on the left side of the Scoring tab. 

A MAPCY score must be 62 or higher to be eligible for EL.

Additional questions then display.



Extraordinary 
Level: Scoring 
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SSIS calculates if the child might be eligible for EXTRAORDINARY LEVEL benefit. 

If an Extraordinary level increase might apply, a EXTRAORDINARY LEVELS tab displays under the Standard MAPCY tab on the left side of the Scoring tab. 

A MAPCY score must be 62 or higher to be eligible for EL.

Additional questions then display.
Resides with a caregiver
But for placement with this caregiver, the child would be in a residential placement
Agency Screening meeting and date
Pre-rated EL Parenting Indicators
Service Access
Sibling
Night Supervision

Screen shot of the Extraordinary Level subtab on the MAPCY Scoring tab, with a red box around teh Scoring section for emphasis



Extraordinary Level: Additional Questions 
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Additional questions then display to determine if the MAPCY meets the entry and certifying tests.

The Assessor then selected the appropriate answers. According to what is selected, SSIS will determine if they do not meet the criteria for EL, or if they might.

ITEMS LOOKED AT FOR EL on the  Extraordinary tab 
Resides with Caregiver
Prevents Residential placement
Agency Screening Date
Service Access
Night Supervision
Sibling Magnifier
Currently building an enhancement into the EL process that looks at those children who have high medical needs and also those who pose a safety threat to others (leading them to be the only child the caregiver is able to parent) – the plan is for these changes to be incorporated into Release 14.4.



Extraordinary Level: Score 
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Once the Assessor has completed the additional EL tab questions, they select Score again.



Extraordinary Level: Agency Certification 
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Next, from the Scoring tab Extraordinary levels “sub-tab” tab the assessor can select Send for Agency Certification from the Action menu.

This action asks for Approval of the Extraordinary levels.

A Warning message displays. Select OK.

Then a Comments box displays. The Assessor can enter comments related to the extraordinary level Request for the Approver.

EL never applies for EFC-SIL kids.

(Note: the dialogue boxes will not automatically be “pink”; this was done for visual emphasis only)






Extraordinary Level:  
Agency Certification in Approval Log 
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The approval will display under Searches/Logs, in the Approval Log, in the Extraordinary levels folder.





Extraordinary Level:  
Agency Certification 
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Agency Approvers reviews and selects Send for Agency Approval  or Reset to Draft, if the Approver things the Assessor needs to look at the EL for the child again.

An Agency Certification Conformation comments box appears for the Approver- once they Certify the EL, the MAPCY EL request goes to the State for EL Approval.

What the Approver writes in this box becomes part of the Comments record in the new MAPCY Comments tab



Extraordinary level Status 
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On the setup tab, the Extraordinary Level Status field has 10 options. 
The system will change what displays according to the actions taken on the MAPCY.

Statuses available for Extraordinary levels




Extraordinary Level:  
Agency Certification 
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• A State Approver Approves,  
sends Clarification Needed, or 
Denies an Extraordinary level 
request  

•  A system generated PDF copy 
of the EL will be created and 
stored in the Attached Files 
folder under the specific 
MAPCY for the child 

 

MAPCY: Attached Files 
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- Create a record of the Extraordinary Levels
Will help if/when there is an appeal
In order to preserve a copy of the Extraordinary Level request as it was at certain points in the approval process, a PDF version of the Extraordinary Level  request will be saved when the State Approver sets the status to either “Denied” or “Needs clarification.” These copies will be stored under the new “Attached Files” folder under the MAPCY. 





Extraordinary Levels: State Approval 
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Rules about automatic denial and stuff here?

Potential outcomes for EL request to the state:
- approve
- withdraw (by the agency that sent for state approval)
- auto-denial
- requirements not met (State denied)



State Approval Comments 
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State Approval: PDF copy 
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Once you have a pdf from the EL process, you can select it, and choose File Save As from the Action menu and save the pdf file [snapshot of the MAPCY] wherever you need to.

Potential outcomes for EL request to the state:
- approve
- withdraw (by the agency that sent for state approval)
- auto-denial
- requirements not met (State denied)



PDF copy: Save external to SSIS 
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Extraordinary Levels: State Approval 
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Extraordinary 
Levels: State 

Approval 
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Extraordinary Levels: State Approval 

SSIS Worker Mentor meeting August 14, 2014 25 



• MAPCY notices for the child 
• Document folder under a Client node 

• State  
• Local Agency 

 

MAPCY Notices 
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Once a MAPCY is approved, a notice need to go out to either the caregiver- the foster parent, relative custodian, or adoptive parent, or the youth in a EFC-SIL setting.

MAPCY Notices are located in the child’s Person Node, in the Documents folder.

There are 6 notices. Two notice template exist for the local Agency to send out -for the Caregiver and the Youth. 

Four notice templates exist for the State to complete on all EL requests.




EL Enhancements to the MAPCY Rating Report  
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Additional information will be included in the MAPCY Rating Report to include Extraordinary levels.



• Setup tab  
• Properties tab 
• Comments tab 

− Available by accessing 
the Action menu and 
selecting  New 
Comment 

− Or, when prompted by 
the system during the 
Assessment/Approval/
Certification process 

 
 

 MAPCY tab Enhancements 
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Enhancements have been added to the Setup tab and the Properties tabs to include the Extraordinary levels

NOTE: (If there is a Placement and Continuous Placement for the following settings then ‘No caregiver’ is required to ‘Send it for Agency Approval’ Supervised independent living Foster home-corporate/shift staff
 
If there is a Placement and Continuous Placement for ‘Foster home-corporate/shift staff’ setting then a new field “Responsible Party” will be added in the Setup tab and it will be required to ‘Send it for Agency Approval’.) [not sure when this will be in for testing 07/22/2014 CS]

A new tab has also been added called Comments
This is meant for workers inn various roles to have a quick method to communicate about a MAPCY. This maybe used between Assessor and Agency Approvers, or between the Assessor and the State Approver.
New Comment then type the comment and Save OR do when prompted 





• “Copy MAPCY” function allows a user to 
copy an existing MAPCY with any status 

• Copy MAPCY will be similar to new 
MAPCY but with existing information 
from the copied MAPCY. 
–  draft / pending agency approval/agency 

approved/inactive 

 
 

 

Copy MAPCY 
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ADDITIONAL NOTES FOR TRAINER REFERENCE:

Copy MAPCY
“Copy MAPCY” will be used for all MAPCY statuses (draft/pending agency approval/agency approved/inactive).

Note: Copy MAPCY will be similar to new MAPCY but with existing information from the copied MAPCY.
 
For Copy MAPCY, all the information (child needs, parenting indicators, documentation and feedback) are copied. 
User must change the effective date or the placement information. Revision number will be set to zero and read only. The User can change all other fields.
The User will get an Error message when they try to save a MAPCY with the same effective date and placement information for the same person.

The Users can change the placement information but the system will give them a Warning message saying that they have to change the parenting indicators and documentation and feedback section.

If the User copies a Revised MAPCY then the Copied MAPCY will have the Revision number as ‘0’
 
For Revised/Copy function- The copied templates remain the same.
Note: For example the User cannot change the Child Domain template to EFC-SIL or Youth template.
 
Versioning- Copy MAPCY /Revised MAPCY function will always copy the newest version of MAPCY during that release.

Note:  All the information from the old MAPCY version will be copied if it is similar to the newer version. Any information from the old version that does not exist in the newer version will not be copied. 




• The MAPCY copy must change  
– the effective date or  
– the placement information 

• If placement info is changed, the system will 
give them a warning message saying that they 
have to change the parenting indicators and 
documentation section 

• May be appropriate in many 
circumstances 
– 6 months review of a child foster care placement; 

child is in the same placement 

 
 
 

 

Copy MAPCY 
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ADDITIONAL NOTES FOR TRAINER REFERENCE:

Copy MAPCY
“Copy MAPCY” will be used for all MAPCY statuses (draft/pending agency approval/agency approved/inactive).

Note: Copy MAPCY will be similar to new MAPCY but with existing information from the copied MAPCY.
 
For Copy MAPCY, all the information (child needs, parenting indicators, documentation and feedback) are copied. 
User must change the effective date or the placement information. Revision number will be set to zero and read only. The User can change all other fields.
The User will get an Error message when they try to save a MAPCY with the same effective date and placement information for the same person.

The Users can change the placement information but the system will give them a Warning message saying that they have to change the parenting indicators and documentation and feedback section.

If the User copies a Revised MAPCY then the Copied MAPCY will have the Revision number as ‘0’
 
For Revised/Copy function- The copied templates remain the same.
Note: For example the User cannot change the Child Domain template to EFC-SIL or Youth template.
 
Versioning- Copy MAPCY /Revised MAPCY function will always copy the newest version of MAPCY during that release.

Note:  All the information from the old MAPCY version will be copied if it is similar to the newer version. Any information from the old version that does not exist in the newer version will not be copied. 




• “Create Revised MAPCY” function is available 
in 14.3 

• Replaces an earlier MAPCY 
– Mistake  
– Appeal 

» after an appeal the change needs to go back 
to the original effective date 

• A revised MAPCY requires 
– The same Effective date  
– The same placement  

 

Create Revised MAPCY 
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Revise requires that the effective date be the same AND the placement be the same.
The purpose is to REPLACE an earlier MAPCY, whether due to mistake or appeal.
It involves a version number that increases.

ADDITIONAL TRAINER NOTES:

Create Revised MAPCY
“Create Revised MAPCY” will be used if the user wants to create a new MAPCY for the same person with the same effective date and same placement.
Note:  Purpose of revised MAPCY would be if the User made a mistake in entering the existing MAPCY or if they lost an appeal, so they need to make payments back to the original effective date based on the Revised MAPCY.
 
Revised MAPCY is used only for Approved MAPCY.
 
For “Create Revised MAPCY” all the information (child needs, parenting indicators, documentation and feedback) are copied. Revision number will be increment by 1 and will be read only. The User can change all other fields except the effective date, placement information and revision number.

Note:  Revised MAPCY can be done for the same person, same placement information and same effective date. The User will get the Error message when they try to save the record with a different the effective date or placement information. (And the system will not allow them to change it)
 
For a Revised MAPCY the standard MAPCY status will change to draft. And the standard MAPCY score, the extraordinary level answers and extraordinary level score will be cleared. 
 
Based on the discussion that the FISCAL will need the revision number for payment.
Note: Fiscal Payment Information: Fiscal will do the payment for a MAPCY based on the most recent effective date prior to or equal to the payment service date, recent approved MAPCY, highest revision number.




• Also appropriate to be used when an 
Approved MAPCY Benefit Level changes 

• A Revision number generates 
• If the user copies a Revised MAPCY then the 

copied MAPCY will have the Revision 
number as ‘0’ 

 

 

Create Revised MAPCY 
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Revise requires that the effective date be the same AND the placement be the same.
The purpose is to REPLACE an earlier MAPCY, whether due to mistake or appeal.
It involves a version number that increases.

Additional Info on Create Revised MAPCY:

“Create Revised MAPCY” will be used if the user wants to create a new MAPCY for the same person with the same effective date and same placement.

Note:  Purpose of revised MAPCY would be if the User made a mistake in entering the existing MAPCY or if they lost an appeal, so they need to make payments back to the original effective date based on the Revised MAPCY.
 
Revised MAPCY is used only for Approved MAPCY.
 
For “Create Revised MAPCY” all the information (child needs, parenting indicators, documentation and feedback) are copied. Revision number will be increment by 1 and will be read only. The User can change all other fields except the effective date, placement information and revision number.

Note:  Revised MAPCY can be done for the same person, same placement information and same effective date. The User will get the Error message when they try to save the record with a different the effective date or placement information. (And the system will not allow them to change it)
 
For a Revised MAPCY the standard MAPCY status will change to draft. And the standard MAPCY score, the extraordinary level answers and extraordinary level score will be cleared. 
 
Based on the discussion that the FISCAL will need the revision number for payment.
Note: Fiscal Payment Information: Fiscal will do the payment for a MAPCY based on the most recent effective date prior to or equal to the payment service date, recent approved MAPCY, highest revision number.




• This is a new tab after the Properties tab  
• Comments tab will help the user track 

the status of the Standard MAPCY and 
Extraordinary Levels 

• Agency Assessors, Agency Approvers, 
and State Approvers will be able to 
create and read the comments 
 

 

MAPCY Comments Section 
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• Reminders and Alerts 
– Two-way communication between SSIS Worker 

and SSIS DHS 

• New Admin (not county/tribe)  
• DHS State Approval for MAPCY  (role) 
• State Approval for Extraordinary levels (function) 

 

 
 

14.3 MAPCY Enhancements 
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The Agency Approver, Agency Assessor, and the State Approver will get Reminders or an Alert when there is a status change for the MAPCY and Extraordinary levels.

MAPCY Security Functions in SSIS Admin
New State Approver Role (for state staff only)
New Extraordinary Level Approval Function (for county/tribal Approvers)





• SSIS- documentation 
• MAPCY web-based training: October 
• Northstar Care for Children 

– Overview: August, September 
– Supervisor: September, October, November 
– Licensing: October, November, December 
– Kinship: October, November, December 

• iLincs will be available 

• Private Agency: October 
• Other stakeholders: on-going 

 

Northstar Training 
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Other Areas impacted
Changes to placement settings in the Permanency folder
New reason and settings, including “pre-kinship” placement similar to “pre-adoptive placement

Can’t get enough MAPCY? Want to tell all your friends about it? 
MAPCY Web-based Training – coming soon to a computer near you!
October will be available “on-demand” in TrainLink
Training




Policy or Practice questions: 
Northstar.Care@state.mn.us 
 
SSIS Entry & Trouble Shooting 
SSIS issues: 
dhs.ssis.help@state.mn.us 

Thank You! 

SSIS Worker Mentor meeting August 14, 2014 36 

mailto:Northstar.Care@state.mn.us
mailto:dhs.ssis.help@state.mn.us
mailto:dhs.ssis.help@state.mn.us

	Minnesota Assessment of Parenting Children and Youth: (MAPCY)
	New and Improved for 14.3!
	MAPCY Extraordinary Level�
	Extraordinary Level Workflow
	MAPCY �Agency Approval
	MAPCY�Agency Approval
	MAPCY Agency Approval
	Extraordinary Level
	Extraordinary Level tab
	Extraordinary Level: Scoring
	Extraordinary Level: Additional Questions
	Extraordinary Level: Score
	Extraordinary Level: Agency Certification
	Extraordinary Level: �Agency Certification in Approval Log
	Extraordinary Level: �Agency Certification
	Extraordinary level Status
	Extraordinary Level: �Agency Certification
	MAPCY: Attached Files
	Extraordinary Levels: State Approval
	State Approval Comments
	State Approval: PDF copy
	PDF copy: Save external to SSIS
	Extraordinary Levels: State Approval
	Extraordinary Levels: State Approval
	Extraordinary Levels: State Approval
	MAPCY Notices
	EL Enhancements to the MAPCY Rating Report 
	 MAPCY tab Enhancements
	Copy MAPCY
	Copy MAPCY
	Create Revised MAPCY
	Create Revised MAPCY
	MAPCY Comments Section
	14.3 MAPCY Enhancements
	Northstar Training
	Thank You!

