
 

 

 

 

 

 

 

 

 

 

 

 

 

  

A licensing inspection occurs.  
Were violations found? 

Correction order (CO) issued 

Correction order 
posted 

Dispute 
process 

Done. No 
correction 

order posted 

Overturned 

Provider requests Interpretive 
Guidance within 20 calendar 

days of receiving the CO. 

Provider requests Reconsideration 
(Recon) within 20 calendar days of 

receiving the CO or Interpretive 
Guidance response.  

No 

Yes 

*This step only applies  
for annual inspections* 

Violations identified and shared with 
provider during exit interview. 

 Did the provider dispute during the annual 
inspection exit interview? 

Done 

No 

Yes 

Department responds. 
Providers now have the option to 
request Reconsideration within 

20 calendar days of receiving the 
Interpretive Guidance response. 

Correction 
order posted 

Did not 
request Recon 

Did not request 
Interpretive 

Guidance or Recon 
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Guidance Flow Chart 

Done. No 
CO posted 

Recon  
overturned 
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