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Robin
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What is an
Ombudsperson?

Pronunciation: “om-budz-per-son”

A person who
e INnvestigates
« makes reports
« and helps settle requests

/
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Ombudsperson for African American Families
Ombudsperson for Spanish Speaking Families

Ombudsperson for Asian Pacific Families
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What is OOFY?

Established in May 2024, OOFY hears
concerns from anyone, prioritizing
concerns from young people about their
rights, care, safety, and placement in

Minnesota foster care.
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Foster Advocates on the day of the vote to create OOFY OFFICE OF THE FOSTER
YOUTH OMBUDSPERSON



Statutory Authority: 260C.80-83

 Investigate actions of agencies, foster homes, and facilities

» Request and be given access to information necessary to investigate
 Make recommendations to an agency or judicial officer

» Raise issues needing statutory change to the governor or legislature

« Outreach, resources and assistance to foster youth

OOFY Data/Chapter 13: Section 13.876
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Our Values

Learn more at mn.gov/oofy.

We Center Fosters First

Our work begins and ends with Fosters—people

who have too often felt unheard in systems

meant to support them. -

We Work with Care

Care is the method we bring to all of our work—

with Fosters, colleagues, partners, and

ourselves.

We Say What's True

We speak with transparency and integrity.

Honesty builds confidence, not harm.
MINNESOTA
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We Fix the Root, Not Just the Branches

We use what we learn—from Fosters, partners,
data, and our own practice—to guide
meaningful change.

We See the Whole Person

When people are seen, included, and valued,

belonging is felt and fairness becomes possible.

OOFY uses “Foster,” following the example of those with lived experience, to refer to anyone who has
experienced foster care, no matter their age or how they left foster care.
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Types of Requests

e Services youth may be
receiving.

e Rights that are being ignored.

e Concerns about living

conditions.

Recommended changes
to law, related to

foster care.

Sharing about

something that

happened in the past.

Anonymous
complaints®
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Some Trends & Themes

» Lacking support for sibling and relative relationships
« Concerns about crisis respite hotels and hospital boarding
« Challenges with access to Extended Foster Care and effective

transition support
e Inconsistent reporting, cross-reporting, assessment, and OOFY Reports
investigation of maltreatment and injury in licensed settings
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2 YouTube

OOFY handout: Minnesota Office of the

Not Sure Where to Turn? We're Here to Listen. M MmiNNesOTA Foster YOUth Om bUdS person

Got a question or problem in foster care? You're not alone—there are people who can help. YOUTH OMBUDSPERSON mQL.]

Follow these steps te know who to talk to and when to reach out to OOFY. MINNESOTA @MinnesotaQOFY - 4 subscribers - 4 videos
OFFICE ©F THE FOSTER
YOUTH OMBUDSPERSON Established in May 2024, the Office of the Foster Youth Ombudsperson ...more

linktree/oofymn and 2 more links

_.
Talk to the - Contact a person in charge
person directly ~ oratrusted adult

N\
~ Reach out to OOFY
y-

If you have a question, concern, A person in charge is the person who makes If any of the following are true,

or complaint, it is a good idea to decisions. It could be a boss, manager, supervisor, you should contact us: . r— _ = — .

firet talk to the person directly. or director. y PR " | Meet .-’kd‘dlﬁDTf Board m wnesors f Meet Advisary .Bﬂ:ard PPN e sona
This gives them a chance to fix » It you don't feel sate talking to the people Member Sage . » Member Nia

+ There should be a “formal grievance procedure” listed here,

the problem. ;
for the place you live and the county or agency ;
: « If you den't knew whe te talk te, or what
that supports you. You can ask how to submit a p
If this dees not help, or you do grievance. K0!y
not feel comfortable talking to. + If you have already tried to get help and
this person, proceed to step | 2 | : A grﬁew:lnce Is an aﬁcfﬂ.‘ comp!afrrt over your pmh|em has not been fixed.
something believed to be wrong or unfair.

- I‘F I:r"l:!IJ .ar-en‘t sure }c'l:lu arg il'l I"D!.tEF care.

Meet Sage: We want 1o listen :  Meet Nia: Your voice matters! :

A trusted adult r‘night include yaur caseworker, a For more resources, or to submit a

relative, a teacher, Guardian ad Litem, attorney, complaint, visit:
ar any other adult you are comfortable ‘talking to! Y E
-

34 views » 5 months ago 41 views * 5 months ago

|inktr_e‘e."nuf'}rmn " :
If this does net help, or you do not r Youth Rights in MN : o Introduction to OOFY

know who te talk to, proceed to step
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Contact us to consult,

. . |
ask us to review a situation, Please spread the word!
or submit a concern

L O

Sign up for our newsletter
Read our reports

for updates (once a month)




Questions?
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Email:
e info.oofy@state.mn.us

Website:
e mn.gov/oofy

Phone:
¢ 651-946-2940

YouTube
¢ @MinnesotaOOFY
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