
 
MnCHOICES Mentor Alliance 

Assessment & Support Plan Mentors 
Tuesday, June 4, 2019, 9 a.m. to 3:30 p.m. 

Welcome and Introductions, 9:00 to 9:15 a.m. 
• MnCHOICES staff present 
• MnCHOICES at Odyssey  

MnCHOICES Assessment 1.0, 9:15 to 10:00 a.m. 
• Removal of MnA button from SSIS: SSIS Release (10 minutes) 
• MnA 1.0 Future Releases (5 minutes) 
• Silverlight (5 minutes) 
• How to enter CLU’s when your recertification course is full (10 minutes) 
• Certified assessor auditing – What to expect (15 minutes) 

MnCHOICES Assessment 2.0 Update 10:00 to 10:30 a.m. 
 

Break 10:30 to 10:40 a.m. 

Help Desk 10:40 a.m. to Noon 
• Assessment 1.0 Troubleshooting 
• Support Plan Troubleshooting 
• Questions for the MnCHOICES Help Desk 

Lunch Noon to 1 pm 

MnCHOICES Mentor Charter Feedback (Breakout Session format) 1:00 to 2:30 p.m. 
• Process introduction (10 minutes) 
• Table Discussion (50 minutes) 
• Table reporting to the MMA members (30 minutes) 

Break 2:30 to 2:40 p.m. 
 

MnCHOICES Support Plan 2:40 to 3:20 p.m. 
• How to remove agencies from the MnSP drop down (5 minutes) 
• MnSP Release schedule:  Residential Services Tool, results of efficiencies ranking and what we 

are doing with the information (5 minutes) 
• Review of MnSP Known Issues: Newly added (15 mintues) 
• Time for mentors to ask MnSP questions. 

Closing Remarks 3:20 – 3:30 p.m. 
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