
SEAGR Tips for Problem Issues (Missing Revenue Lines) 
 
Missing Revenue lines on Revenue Tab:  
  
After generating the SEAGR, Revenue lines are missing on the Revenues Tab:  
 

 
 
 

1. Print or export the grids for any Adjustments and Revenues that have already been 
entered so that they can be re-entered.   
 

• Printing the Adjustment tab On the submitted report that you are revising:  
1. Select the SEAGR Adjustments tab. 
2. Right-click on the tab. 
3. Select Print grid. A grid of all your adjustments displays. 
4. Print and use to re-enter any adjustments on the revised report. 

 
• Printing the Revenues Tab On the submitted report that you are revising:  

1. Select the Revenues tab. 
2. Right-click on the State Revenues tab. 
3. Select Print grid. A grid of all the State revenues entered displays. 
4. Print and use to re-enter any state Revenues on the revised report. 
5. Repeat for the Federal Revenues and Misc. Revenues tabs 

 
 

2. Delete the Current Draft Report 
 

3. Clear Empty Data Cache and Restart SSIS 
 To Clear Data Cache: 

• Go to File/Utilities/Empty DataCache 
• Go to File/Utilities/Clear User settings 
• Log off SSIS 
• Exit SSIS 
• Shut down & Restart your computer-Wait 5 minutes  
• Login and try again 

 
4. Regenerate a new report for the reporting quarter.  



 
 
NOTE:  This process made need to be done more than one time for Revenue lines to 
appear.  
 
 
 
 


