Case One Course Descriptions

Case Scenario IAPs — Case One (MNSIAP300)
This course introduces you to a single-person household whose member is
applying for health care assistance using the MNsure website.

e Estimated Completion Time: 5 - 10 minutes
e Delivery Method: Web-Based Training
e Audio: No

Application IAPs Part One — Case One (MNSIAP301A)

This course follows Joe's application as it is processed automatically by
the eligibility system. In addition, you will be introduced to health care
reform policy related to the application process.

e Estimated Completion Time: 1 hour
e Delivery Method: Web-Based Training
e Audio: No

Application IAPs Part Two — Case One (MNSIAP301B)

This course continues to follow Joe as he enters his online application and
introduces additional health care reform policies related to the application
process.

e Estimated Completion Time: 2 hours
e Delivery Method: Web-Based Training
e Audio: No

Case Summary IAPs — Case One (MNSIAP302)
This course reviews Joe's eligibility determination results and the
processes that occur after eligibility is approved.

e Estimated Completion Time: 1 hour

e Delivery Method: Web-Based Training (Exception: QHP: Select and
Enroll module has audio.)

e Audio: No
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Post-Eligibility IAPs — Case One (MNSIAP303)
This course highlights several post-eligibility determination processes.

e Estimated Completion Time: 15 - 20 minutes
e Delivery Method: Web-Based Training
e Audio: No

Case One Review IAPs — Case One (MNSIAP304)
This course presents a final review of each Case One course and a final
activity to reinforce some of the policy presented.

e Estimated Completion Time: 15 - 20 minutes
e Delivery Method: Web-Based Training
e Audio: No
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