Case One Course Sequencing

1. Case Scenario IAPs — Case One (MNSIAP300)
e Case One Scenario

2. Application IAPs Part One — Case One (MNSIAP301A)
e Case One — Application Course Introduction
e Eligibility Requirements Overview
e Verification Overview
e Processing An Application
e Consumer Rights and Responsibilities
e Create a Consumer Account
e Authorized Representative

3. Application IAPs Part Two — Case One (MNSIAP301B)
e Case One — Information About You
e Citizenship Overview
e Case One — About Joe Review
e Household Composition Overview
e Case One — Joe’s Household
¢ Income Overview
¢ Income Calculation Overview
e Case One — Joe’s Income
o Assets
e Case One — Income Section Review
e Case One — Additional Household Information

4. Case Summary IAPs - Case One (MNSIAP302)
e Case One — Case Summary Course Introduction
e (Case One — Results
e Case One — Application Submission
e Case One — Program Eligibility
¢ MinnesotaCare Premiums
e QHP: Select and Enroll (Audio)
e Service Delivery
¢ Notice Overview
e Case One - Eligibility Begin Date
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5. Post-Eligibility IAPs - Case One (MNSIAP303)
e Case One — Post-Eligibility Course Introduction
e Case One — Post-Eligibility
e Certification Period Overview

6. Case Review IAPs - Case One (MNSIAP304)
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