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Case Three Course Descriptions 
 
Case Scenario IAPs – Case Three (MNSIAP400)  

This course introduces you to a family – Fatimah, Mohamed and Abdi – 

applying for health care assistance using a paper application with the help 

of a navigator. 

 

 Estimated Completion Time: 30 minutes 

 Delivery Method: Web-Based Training 

 Audio: No 

 

Limited English Proficiency (MNSIAP401)  

This course provides information on the policy for providing service for 

consumers with Limited English Proficiency.  

 

 Estimated Completion Time: 15 minutes 

 Delivery Method: Web-Based Training 

 Audio: No 

 

Policy Overviews IAPs – Case Three (MNSIAP403) 

This course addresses policies about multiple bases of eligibility, MA and 

disability, other health coverage and minimum essential coverage.  

 

 Estimated Completion Time: 90 minutes 

 Delivery Method: Web-Based Training 

 Audio: No 

 

Application IAPs Part One – Case Three (MNSIAP404)  

This course walks you through the entry of the paper application in the 

worker portal, while also providing eligibility policy information. 

 

 Estimated Completion Time: 30 minutes 

 Delivery Method: Web-Based Training 

 Audio: No 
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Application IAPs Part Two – Case Three (MNSIAP405)  

This course is a continuation of Application IAPs Part One – Case Three. 

This course continues to walk through the entry of the paper application in 

the worker portal.  

 

 Estimated Completion Time: 90 minutes 

 Delivery Method: Web-Based Training 

 Audio: No 

 

Case Results Summary IAPs – Case Three (MNSIAP406)  

This course presents a summary of the eligibility results for the Case Three 

Household. 

 

 Estimated Completion Time: 30 minutes 

 Delivery Method: Web-Based Training 

 Audio: No 

 

Viewing Assister Evidence – Case Three (MNSIAP407)  

This course provides information regarding how to find and view 

information about consumer assisters in the new eligibility system.  

 

 Estimated Completion Time: 5 minutes 

 Delivery Method: Web-Based Training 

 Audio: No 

 

Post-Eligibility IAPs – Case Three (MNSIAP408)  

This course provides a series of modules that address actions taken by the 

system, a worker and a consumer after eligibility is determined. 

 

 Estimated Completion Time: 35 minutes 

 Delivery Method: Web-Based Training 

 Audio: No 
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Post-Eligibility Referrals IAPs – Case Three (MNSIAP409) Under 

Construction 

This course provides information on how to document worker actions and 

consumer contacts in the eligibility system. 

 

 Estimated Completion Time: 30 minutes 

 Delivery Method: Web-Based Training 

 Audio: No 

 

Case Review IAPs – Case Three (MNSIAP410)  
 

 Estimated Completion Time: 5 minutes 

 Delivery Method: Web-Based Training 

 Audio: No 


