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 No alerts and reminders. 
 Workers must return to AA Eligibility Determination folder and 

review Properties tab and Discussion tab to see status or
conversations. 

 When DHS puts in Determination confirmed on Properties tab, 
local agency staff generates the benefit agreement, prints, obtain 
signatures and sends to DHS.  

 Don’t finalize adoption prior to the benefit agreement being
signed by DHS. 

 DHS sends local agency a hard copy of benefit agreement back. 
 If finalization occurs before benefit agreement signed by DHS, the 

family is not eligible for Adoption Assistance Benefits. 
 If questions by local agency on this process, contact the

Permanency eligibility worker. Agencies have been notified. 
 Only family can appeal through DHS appeals hearing if they

disagree with the outcome. 
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 Please call or email: 

 SSIS Help Desk 
 651-431-4801 
 Dhs.ssishelp@state.mn.us 
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