
Vulnerable Adult/Common 
Entry Point

DHS Adult Services Centralization to be effective July 1st, 2015 – Presenter:  Jennifer Kirchen

SSIS changes effective V15.2 statewide release – Presenter: Joanne Anderson



CONTINUE TAKING VA/CEP REPORTS WITHIN AGENCY 
UNTIL CENTRALIZATION PROCESS BEGINS 

CEP centralization will begin on 7/1/2015
A county phased approach is being discussed, more to 

come 



SSIS changes effective V15.2 statewide 
release

 Adult maltreatment reports coming from the CEP Call Center are found on the 
Unassigned Intake Search.

 Alleged victim deceased and serious injury indicators added to the adult 
maltreatment report screen.

 Allegation detail added to the allegation screen.
 Medical examiner and MH/DD Ombudsman notification indicators added to the 

referral screen.
 Bounce Referral function added to the referral screen.
 APS-Initial Disposition Letter is converted from HTML to RTF.



Local Agencies continue to need the 
following SSIS Admin Functions

 Access Offender Index
 Access Person Index
 Create Intake
 Create Workgroup
 View County Detail
 Edit Person
 View Statewide Detail Reports
 View Statewide AP reports
 View Statewide AP Workgroups
 Worker Default Activities



REMINDER TO GO TO UNASSIGNED INTAKE SEARCH 
EVERYDAY.  CEP CALL CENTER REPORTS WILL BE FOUND HERE.



ALL INTAKES COMING IN FROM OTHER COUNTIES OR THE 
CALL CENTER WILL DEFAULT TO “ELECTRONIC” METHOD.



Changes on adult maltreatment report screen 
for V15.2



Changes on the Allegation screen for V15.2



Allegation Detail Context Sensitive Help is included 
in 15.2



Changes on the Referral screen for V15.2



Bounce Referral Function

 Use the Bounce Referral action 
menu function on the Referral 
tab to send a report back to 
the CEP Call Center if it is 
determined that the report 
should not have been sent to 
your county.



CLOSE INTAKES THAT ARE BOUNCED BACK 
TO THE CEP CALL CENTER 

 Close intakes bounced back to call 
center as you would when you 
“Send to lead investigative agency”



Changes on VA/CEP maltreatment screens for V15.2

 No changes on Description of Incident tab.

 No changes on Roles tab.



APS-Initial Disposition Letter is converted 
from HTML to RTF in 15.2



Coming in SSIS release 15.3 …

 The ability to create an adult maltreatment report in the county will 
be disabled.

 Vulnerable Adult Safety and Outcome data will be collected in the 
assessment/investigation workgroup.

CEP printed report will include new indicators and allegation detail.
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