Vulnerable Adult/Common
Entry Point

DHS Adult Services Cenftralization to be effective July 15, 2015 - Presenter: Jennifer Kirchen

SSIS changes effective V15.2 statewide release — Presenter: Joanne Anderson




CONTINUE TAKING VA/CEP REPORTS WITHIN AGENCY

UNTIL CENTRALIZATION PROCESS BEGINS

O CEP centralization will begin on 7/1/2015

O A county phased approach is being discussed, more 1o
come



SSIS changes effective V15.2 statewide

release

O Adult maltreatment reports coming from the CEP Call Center are found on the
Unassigned Intake Search.

O Alleged victim deceased and serious injury indicators added to the adult
maltreatment report screen.

@)

Allegation detail added to the allegation screen.

Medical examiner and MH/DD Ombudsman nofification indicators added to the
referral screen.

O

@)

Bounce Referral function added to the referral screen.

O

APS-Initial Disposition Letter is converted from HTML to RTF.



Local Agencies continue to need the

following SSIS Admin Functions

O
O
O
O
O
O
O
O
O
O

Access Offender Index

Access Person Index

Create Intake

Create Workgroup

View County Detail

Edit Person

View Statewide Detail Reports
View Statewide AP reports
View Statewide AP Workgroups
Worker Default Activities



REMINDER TO GO TO UNASSIGNED INTAKE SEARCH

EVERYDAY. CEP CALL CENTER REPORTS WILL BE FOUND HERE.

I Intake Views

FHET My Recent Intakes

-3 Intakes Needing Action
- Al Recent Intakes

-3 Recent Intake Participants
EHID Intske Searches

-] Intske Main Search
-3 Intake Person Search
ERi7af Unassigned Intak L

HH Intake Maltreatment Report Searches

s | 9 e e

—Date range c h
earc
Date Range: |Custom =] From |#11/2012 =] gq. [4/2822015 =] l_l—
—wiorkgroup ﬂl
5515 Workgroup #: I 5515 Intake #: I
Close reason: I T 1| Problem: I ﬂ
Status: I ﬂ
e e |
E S Workgroup Name Close Intake T Problem Close Reason Program gtt — Unit -
. DatefTime P Date/Time ype = hod
10/29/2014 |Ryan Mol APS Intake Adult Alleged vulnerable adult Adult Op |Elect SSIS defaule
[=| 1:45:00 PM|10/29/2014 maltreatment |at risk/maltreatment Protective en [ronic
repart Services
3/30/2015|Burton Gerald APS Adult Alleged vulnerable adulc Adult Op |Elect 55IS default
[=| 3:22:55 PM|Intake 03/30/2015 maltreatment |at risk/maltreatment Protective en |ronic
report Services
| | Count: 28 ’T
o T T T ~
Irtake |Workgroup =
| dentifizatior
Name: I Chevelle Cecile C AP Intake 07/17/2013 |-
Description: | =| 5515 Intake #: 203373533
Detail
Start Date / Time: [117/2013 »| [08:37 M wethod: |Electionic |

Adimvl




ALL INTAKES COMING IN FROM OTHER COUNTIES OR THE

CALL CENTER WILL DEFAULT TO “ELECTRONIC" METHOD.

—Identifizatiorn
Mame: IEheveIIe Cecile C AF Intake 01417 /20013

Description: | ~| SSIS Intake #: |203373533

—Detail

Intake Type: I.-'l'-.u:lult maltreatment report

|

Problem: I.-'l'-.llegeu:l wulnerable adult at gk /maltreatment

Program: I.-'l'-.u:lult Protective Services

Source: I

Lf Led Lo Lo

1
&
[

—Disposition ¢ Cloge

Cloze Reason:

L

Close Date / Time: | =l

—Additional [nfarmatior

"+ Description of Meed | Ld Enmmentsl Lo Staff 'warning




Changes on adult maltreatment report screen

(o] A YW

Adult Maltreatment Report | Description of Incident | Allegations | Roles | Referral |

I dentificatiory
Imminent danger? " ez (o) Mo SSIS report #: I 215915397
Will caller protect wulnerable adult Mursing Home
: " ez Mo .
| Alleged victim deceased? (" Yes No calcenter [
Death as a result of maltreatment? ¢ Yez & Mo report #:
iy 208 reoun o matreaimerns e
County report always in |—
action: | Counties.
Received by
County staff: |&nderson, Joanne =] Phone: [[B511431-4780
External | phone: [[ 1 -
Source: I LI
cater |
{ Are you reporting on behalf of a facilibg?  Are you making a complaint against a faciliby?
Caller refuses address and phone? & ez % Mo
raAlleged wictin
ictim: I ~ [ 2{E
“ictim status: { Categorcal € Functional




Changes on the Allegation screen for V15.2

_ s =
Alleged perpetrator
Alleged ICanater,.ﬂ.nnie hd % [N
perpetrator name:
Alleged perpetrator I
description:

Previous maltreatment: I Unknown 'I

Mature of previous: I

New feature - Need
\Where can more information be obtained: | further detail about
L allegation entered.

—Mature of Allegatior

Allegation: MHeglect caregiver j

— Allegation detail
A failure to supphy:

[~ Health care

[ Lack of supervision leading to physical or sexual harm
v Medication

[ Services

[ Shelter

= - .

H BN B

Type: of fiduciary | |
relationship:




Allegation Detail Context Sensitive Help is included

? SSISWORK —1O] x|
e & O
Hide Back Pant Options
1| » . . . =
Adult Maltreatment Allegation Detail Definitions
I—" Note: Not all allegation detail have further definition
the
l: Abuse emotional or mental
= Forced separation of the VA from another person against the wishes of the VA, or Legal representative’s wishes
Gestured communication:
Gestured Communication that is malicious, disparaging, belittling, humiliating, harassing, or threafening.
Oral communication:
Oral Communication that is malicious, disparaging, belittling, humiliating, harassing or threatening.
Punishment:
Punishment includes: aversive or depravation procedure, penalty for behavior. |
’V Written communication:
Whritten Communication that is malicious, disparaging, belitfling, humiliating, harassing or threatening.
J& Abuse physical
Te Biting
: Burn
Conduct intended to produce pain, injury
Corporalfphysical punishment
Criminal Assault 1% - 5 Degree:
Crminal assault includes: assault with a weapon, the infliction of substantial bodily harm, intent fo cause fear or bodily harm and
assault with bodily harm knowing the person is a VA.
Forced separation of the VA from another person
Hitting or punching
Kicking
Slapping
Unreasonable confinement, involuntary seclusion
J Use of chemical restraint |




Changes on the Referral screen for V15.2

Adult Maltreatment Repnrtl Description of Incident | Allegations 'Roles Referral

Referral | pistribution List |

—Adult Protection Service

Are county emergency protective services needed? (& Yez (& Ro

County: I j

Contact

tmmmﬁ'-_| - Prmezl[]-

External staff. | Phone: |[]—
—Lead Investigative Agency
Referred to lead investigative agency? ‘Y5 & Mo Datereferred: | =l
Lead investigative agency: ||_ County [ DHS Licensing [ Health OHFC
County: I ﬂ State: b4 -
—Muotificatior

Was CEP form sent to medical examiner? ) ez Mo Date zent: |

1L

Was CEP form sent to MH/DD Ombudsman? { Yez{ Mo Date sent: I

—Criminal

Criminal activity? ‘ez % Mo

Type of crime; I j

Specify if other: |




Bounce Referral Function

e —
QO R0 §

O Use the Bounce Referral action [ -m@ e vens | Adult Maltreatment Report)  Print Grid CtiedltsP § | Referral
< a My Recent Intakes B Save Chl+s e =1
menu function on the Referral > [ APS Intake 05/12/2015 [ Referral | Distribution List| <3| Concel
[ APS Intake 05/12/2015 —Adult Protection Services—| 20 Delele Chl+Drel
TOb TO Send a reporl- bOCk TO ~[3 Intakes Needing Action . gend to Lead Investigative Agenc
—— all Recent Intakes Are county emergency prote = g gency
the CEP Call Center if itis i Recent Intake Participants Hounce Aeteral |
. 4 {7 Intake Searches County: I"""‘n':'kEl B | Cata Clean-up Fg
determined that the report " Intake Main Search Dot noti:  [TFETEE <] [0
- Intake Person Search .
should not have been sent to 4 Unassigned Intake Search Contact
i+ i) Morino Kodama K APS Intake 05/06/2015 Internal staff: | | Phone: |[ I
your Cou nTy o [ APS Intake 05/12/2015
4[] Carter Andrea APS Intake 04/28/2015 External staff: IJDanne Anderzon Phone: I[EE'I 431-4780
© {2 Staff Assignments
i [A] Adult Maltreatment Repart —Lead Investigative Agency
[>- Chronology
1+ {] Participants ¢||| Referred to lead investigative agency? & Yes O Mo Date referred: I4.-"29.f'2[|‘|5 ;I |03:22 Ph
¢ »{] Spedal Studies
B . Morino Kodama K APS Intake 05/06/2015 Lead investigative agency: ||7 County [~ DHS Licensing [ Health OHFC
[> Intake Maltreatment Report Searches :
County: IBIue Earth LI State: (1 -




CLOSE INTAKES THAT ARE BOUNCED BACK

TO THE CEP CALL CENTER

Intake | Workgroup
—|dentificatiorn
Mame: I Mentar Meeting APS Intake 05/14/2015
Description: I Mentor Meeting j 5515 Intake #: 2159153595
. —Detail
O Close intakes bounced back to call StartDate/Time:  |5/14/2016 +| [0333AM Method: [Fhone <]
CenTer as yOU wOu |d When yOU Intake Type: I.-’-‘-.u:lult raltreatrent report LI I
T s e s "
|
S en d TO | ed d N VeSh g a Tlve a g en Cy Problem: I.-’-'-.Ileged vilnerable adult at risk maltreatment ;I
Program: I.-’-'-.u:lult Protective Services LI
< Source: I LI
| caler | ~[2[]
—Dizpozition # Cloze
Close Reason: I Qther agency rezponzible LI




Changes on VA/CEP malireatment screens for V15.2

O No changes on Description of Incident tab.

O No changes on Roles tab.



APS-Initial Disposition Letter is converted
from HTML to RTF in 15.2

- =
Descriplion: [4PS-Initial Disposiion Letter

Status: [Diat | Finalized date: | |



Coming in SSIS release 15.3 ...

O The ability to create an adult maltreatment report in the county will
be disabled.

O Vulnerable Adult Safety and Outcome data will be collected in the
assessment/investigation workgroup.

O CEP printed report will include new indicators and allegation detail.
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