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PREMIUM PAYMENT OPTIONS 0913.02

MinnesotaCare:
People may pay premiums by:

< Check or money order. Treat payments made with dishonored checks as
failure to pay. See 80913 (Premiums and Spenddowns).

< Automatic withdrawal plan (AWP). Enrollees may choose to have premiums
deducted automatically from their bank accounts on the 10th of each month.
To sign up for automatic withdrawal, enrollees must complete the form
Automatic Withdrawal Plan (DHS 3389) and send it with a voided check or
deposit slip to:

MinnesotaCare Automatic Withdrawal Plan
PO Box 64834
St. Paul, MN 55164-0834

The MinnesotaCare Information form (DHS 3104) and the AWP brochure
(DHS 3389) contain information on AWP.

Automatic withdrawal begins approximately 60 days after the enrollee
submits the form. Financial Management (FM) sends the enrollee a
confirmation letter. Enrollees may end AWP at any time. Financial
Management will stop AWP when they receive a request or if there is no bill
generated. If no bill is generated because the enrollee’s renewal is received
late, FM will stop AWP. The enrollee must pay premiums using another
mechanism until they again sign up for AWP.

< Through the DHS Web site at www.MinnesotaCare411.com. Enrollees
should click on the link “Pay your MinnesotaCare Premium Online here.”
They will need their case number and invoice number. Enrollees may make
online payments by:

-Visa or MasterCard. Enrollees will need to enter the card number, 3-
digit security code on the back of the card (Visa only), and card
expiration date.

OR

-Checking account. Enrollees will need to enter the bank routing
number and checking account number.

Online payments made by 5:00 PM on a business day will be credited that
day. Online payments made after 5:00 PM on a business day or on weekends



MDHS HEALTH CARE PROGRAMS MANUAL ML 46 APRIL 2006

PREMIUM PAYMENT OPTIONS 0913.02

and holidays will be credited the next business day.

After the county collects the initial premium and SRU assigns an invoice number,
people may pay premiums for the MA-EPD program by:

Personal or cashier’s check

Money order

Automatic withdrawal plan (AWP). Enrollees may choose to have premiums
deducted automatically from their bank accounts each month. To sign up for
the automatic withdrawal, enrollees must complete the form Automatic
Withdrawal Plan (DHS 3389) and send it with a voided check or deposit slip
to:

DHS - Automatic Withdrawal Plan
PO Box 64834
St. Paul, MN 55164-0834

Automatic withdrawal begins approximately 60 days after the enrollee
submits the form. Financial Management (FM) sends the enrollee a
confirmation letter. Enrollees may end AWP at any time. Financial
Management will stop AWP when they receive a request or if there is
no bill generated. If AWP is stopped, the enrollee must pay premiums
using another mechanism until they again sign up for AWP.

Credit card--Visa or MasterCard.

Bank debit card with a VISA logo.

To pay by credit or debit card, instruct clients to call 651-431-3355 or 1-888-234-

1321.

Consider payment with a dishonored personal check or automatic withdrawal to be
failure to pay the premium by the due date. The enrollee must replace the dishonored
payment with a guaranteed form of payment (cashier’s check or money order). See
80915.11 (Fail to Pay Premium/Voluntary Cancellation).
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