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Exclusions

Entering Exclusions on Payments and Time Records excludes them from generating claims and proofing,
with the exception of the Child Foster Care (CFC) Report.

Workers review proofing messages in Healthcare Claim batches, Relative Custody Assistance (RCA)
Reports and CFC Reportsto determine if the information in 5515 is accurate or if changes are needed.
Workers enter Exclusions on Time Records and Payments if they determine the information is accurate
and a claim should not be created. Entering an Exclusion removes the Payment or Time Record from
displaying in proofing. This allows the worker to review proofing messages without seeing errors they
have already researched.

Exclusions can also be entered on Time Records or Payments to prevent them from creating a
Healthcare Claim or RCA claim. For example, a Time Record may pass all the edits in 5515 to create a
Targeted Case Management (TCM) claim, but the worker knows that the contact was not eligible. Since
the Time Record passed all rules in 5515, a Healthcare Claim would generate unless the worker entered
an Exclusion for the Time Record.

Payments with Exclusions are not included in generating RCA or Healthcare Claims, however, there is an
exception to that rule for the CFC Report. Exclusions entered on Payments are ignored during the
generate process of the CFC Report. Title IW-E claims and/or Northstar claims may still generate for
these Payments. For example, if an Exclusion exists on a Payment for the CFC Report because the client
is not IV-E eligible, a Northstar claim may still generate. The Exclusion entry still removes the Payment
from displaying in proofing.

5515 recommends reviewing the Exclusion Search as part of your proofing process for Healthcare Claim
batches, the RCA Report and the CFC Report to ensure Exclusions are still valid.

Hints:

o  Addmultiple Exclusions if there are multiple reasons to exclude the Payment or Time Record
« Addthe function Create Exclusion to a user’s Role in Admin so the user can create, edit and
delete Exclusions

Examples when to use Exclusions for the CFC Report, RCA Report, and Healthcare Claiming include:

Child Foster Care Report

* |nitial Clothing was paid before the Placement started

* Service Dates not valid with license dates

» MNo MAXIS IV-E Eligibility information exists and IW-E reimbursable = Yes on the Payment

RCA Report

« Clientturned 18 during the Service Dates of the Payment and the worker has already split the
Payment. Enter the Exclusion on the Correcting Entry Adjustment that includes the client’s 18"
birthday.
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Healthcare Claiming
e The clientis not eligible for Medical Assistance (MA) during the dates of service

« The Time Record status is Attempted
« The Payment is for supplies or modifications that have been claimed using MN-ITS

When to use Exclusions vs. Do Not Claim Determinations for Healthcare Claiming

« Both options, Exclusions and Do Not Claim Determinations, stop Time Records and/or Payments
from creating Healthcare Claims.

» Enter an Exclusion for a single Time Record or Payment. Exclusions can be deleted if no longer
valid and the Time Record or Payment is now eligible for claiming.

« Entera Do Not Claim Determination on a client for a specific Claim Category and period of time.
Do Mot Claim Determinations include multiple Time Records and Payments with one entry. Do
not delete Do Not Claim Determination records unless entered in error.

Healthcare Claiming Examples

Attempted Contact is not claimable Exclusion
Mo TEFRA override Do Mot Claim
Client has a TPL or PPHP (MCO) Do Not Claim
The contact is not a qualifying CW-TCM Contact Exclusion

Hint: For Healthcare Claiming, complete a Void and Resubmit or Void and Finalize to reverse a claim if
Exclusions are added to Time Records or Payments after o claim was generated and submitted.

Enter Exclusions on Payments from:

« Healthcare Claiming
o Paymenttabon a Healthcare Claim
o Payment Proofing in the Healthcare Claim Batch

« RCA Report
o Paymenttabona RCAClaim
o Payment Proofing in the RCA Report
o Claimed Payment Proofing in the RCA Report

« CFCReport
o Paymenttabona CFC Claim
o Payment Proofing in the CFC Report
o Claimed Payment Proofing in the CFC Report
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o Child Count Proofing in the CFC Report
Payment Search
Payments folder under Fiscal Details
New Payment Request (Included in a batch or not)
New Posted Payment
Payment Modifications

" ® ® ® W

Exclusion tab on a Payment with the Action Menu

Payment | Comments | Payment Bateh  Exclusions
R C Additional
R IR s Information
b |Child Foster Care Report No IV-E licanse 12/23/2015
Exclude From: | Child Foster Care Repot w|  cresteDste [12/232015 ]
Reasan [ Mo VE icenze |
Addiional
Infarmation
Exchssions
7 Mew Exchsion - Child Foster Care Report
= Mew Exchusion - Heathcare Claming
=" Mew Egchussion - RCA Repon
Print Gnd Chilealh+P
E xchasion - Chikd Foster Care Aeport
iy Sove Irbs
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{ ¥ Delete Chale [iigd
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Enter an Exclusion on a Payment

1. Select the Payment that should be excluded from Healthcare Claiming, the RCA Report and/or

the CFC Report
2. AccessAction and select one of the foll

owing:

o New Exclusion = Child Foster Care Report
o New Exclusion = Healthcare Claiming

o New Exclusion = RCA Report

Bow

5. Select the Reason for the Exclusion

o The list of Reasons display based on the Exclusion type selected

6. Enter Additional Information

o Details regarding the reason the record is being excluded

The Exclude From defaults to the selection above
Create Date defaults to today's date and is editable

o Additional Information helps the worker determine if the Exclusion is still valid when

reviewing the Exclusion Search
7. Save

5515 Payment Screen - Exclusion Tab

Payment ] Comments | Fayment Batch | Exclusions |

£ Exclude From Reason Create Date

Additional Information

;, |Child Foster Care Mot IV-E eligble | 02/19/2016
¥ |Report

More detais regarding this
Excusion, I apphcable

Chid Foastar Cara Mot IV-E 02/19/2016
Report reimbursable

Healthcare Cleimng  Claimed - TPL 02/19/2016

More details why the cient & not
IV-E Reimbursable, if apphcable

More detaik here, ex. Paid or
Denied by TPL

L)

|

Exclude From: | Chid Foster Care Report w|  CreateDate: [0219/2016 |
Reasih |N|:u| I'-E efghble 3
Adadtional More details iegarding this Exchusion, il spphc abie
InTarmation
Actionn ¥
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Enter Exclusions on Time Records from:

« Time Proofing in a Healthcare Claim Batch

# TimeRecord tabof a Healthcare Claim in a Healtheare Claim Batch

e TimeRecord tabof a Healthcare Claim in the Fiscal Details folder

« Time Record tab of a Healthcare Claim when using Healthcare Claim Searches
Hints:

e Time Records can be excluded from Healthcare Claiming only.
o |Workers cannot create, view, edit or delete Exclusions from the Chronology folder.

Time Record Screen with Action Menu

Dste:  [6/17/2013 = | |12:00 &M
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a
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SEivica |15|3-G=nzlalca=e MEREQEMErE ;l [ Womica Gelm
[T Phoebe Beaufeas
Courly subraenvice: | = ¥ Joey Tobisres
Actiily.  [Cherd contact -
i Hr. W
ouration:  [1 =2 [0
Cnby dcchy | Alkscate Times
ote:
4
Conlscl
Purposs bep =
Trksanni, ey - D51 742003
L]
7 Hesw Exchson - Heabhcsrs Claming

Stahus {1 % Contsct With: A

_H Eulss ! Ao
Method: Fd 3 LCancel |_ [T Maonica Gele

¥ Del== Cirl+Del r Phocbe Beauteaux
Lcation: F!E Prini Chl+F IE JHdeTnll;m'n

E Edl e = (=]
Time Record: 1 of 1

Enter an Exclusion on a Time Record

1. Select the Time Record to exclude from Healthcare Claiming

2. AccessAction and select New Exclusion = Healthcare Claiming
3. The Exclude From defaults to Healthcare Claiming

4. Create Date defaults to today’'s date and is editable

5. Select the Reason for the Exclusion

o The list of Reasons are filtered to display Reasons related to Healthcare Claiming

6. Enter Additional Information
o Details regarding the reason the record is being excluded
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o Additional Information helps the worker determine if the Exclusion is still valid when

reviewing the Exclusion Search
/. Save

Time Record Screen - Exclusions Tab

Tribianni, Joey - 06/17/2013 Exclusions |
£ Exclude From Reason © Create Date Additional Information
¢ |Healthcare Claiming Hold for authorization - MCD [10/11/2013
=y Y

Exciude From: |Healthcare Claiming ~|  CresteDate: [10/11/2013 ~|
Reason: | Haild far aughorization - MCO ﬂ

Sdditgnal

Information:

Action ¥ Time Record: 1 of 1

When not to add an Exclusion:

Do not add an Exclusion to the Time Record or Payment if a proofing message can be corrected, for
example:

« An RCAPayment Worksheet will be completed and Finalized that encompasses the service dates
of the Payment
¢ You received a warning message that the Payment Amount does not match the amount on the
Finalized RCA Payment Worksheet
o Even though you received this warning message, a claim has been created and if you
add an Exclusion to this Payment, the claim would be removed when you regenerate
the RCA Report
¢ Bestlinterest Dateis mismatched and the financial worker is going to update the MAXIS
infoermation to the correct date
o Once the dates match, the Payment will be claimed on the CFC Report
¢ The MMIS Service Agreement will be updated and the Time Record or Payment can be claimed
once it is complete

Exclusion Searches

Review Exclusions periodically to verify the Exclusions are still valid. There are different options available
to review Exclusions. You can review Exclusions directly from Healthcare Claiming and the RCA Report,
however you cannot review Exclusions from the CFC Report. There is also a Payment Exclusion Search
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and a Time Exclusion Search available to review Exclusions. Listed below are various ways to search for
and review Exclusions:

To Access Exclusions from a Healthcare Claiming Batch:

« Healthcare Claim Batch
o Payment Proofing
o Time Proofing

To Access Exclusions on the RCA Report:

o Payment Proofing
o Claimed Payment Proofing

Hint: There is no Exclusion checkbox on the Payment Proofing or Claimed Payment Proofing tabs of the
CFC Report. Exclusions for the CFC Report can only be reviewed using the Exclusion Search.

To Access Exclusion Searches:

1. From the Task Panel, select Searches

o Asan alternate option, you may select Searches/Logs from the Toolbar
2. Select Exclusion Searches
3. Selectthe appropriate Exclusion Search

o Payment Exclusion Search

o Time Exclusion Search

Hint: The Payment Exclusion Search is olso available from the Payment section of the Task Panel.
Payment Exclusion Search

Use the Payment Exclusion Search tofind Payments excluded from Healthcare Claiming, the RCA Report
and the CFC Report. You can search for Exclusions based on either the Exclusion criteria and/or the
Payment criteria.

Payment Exclusion Search
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I e R e Ty
Emcluszion Cribatia
Excheded From Reason:
I = =]
Creabe Dabs Rangs: Fram: Ta:
| Custom =] | =] [ =]
Papment Ciksila
Diaile: Thpsa: Diale Fisnge: From: T
| Service Dates | Cuittom - < =]
‘Wendor Type: Business Hame: County Vendor # 5555 Bus Org &
= 5| | | —
Chent First Hame: Chent Last Nama: Coundy Person #: 5505 Person &
3] Cear |

Spec Cost Service Start Seriice End Warrant [ EFf Primary
# Swcode  roge Date Date Date Amount  worker
(= Chent Name @ Dirt, Mike T VI
» |80 | 01/01/2006 01/31/2006  |06/02/2000 | $721.37 |
=l Chent Name : Emore, Willow Weeping _ _ _ _
ig8 |99 (01/01/2011 32011 j0af01/2011 | $250.00 _
188 01/17/2011 05/15/2011 0101y 2011 %3,200.00 -
| Payment | Commaents | Payment Bau:-hl Exclusions |
% Exchude From Reason Create Date Additional Information

Titkr IV-E Abstract Repart Mo best interast statemeant 061072013 Bast interest statemeant

by day 180 abtained on day 189
Tile IV-E Abstract Report .I:II:her 06/ 28/2013

—

Payment Exclusion Search:

1. MNavigate to the Payment Exclusion Search
2. Select the Excluded From, if applicable
o Options include:
= Child Foster Care Report
= Healthcare Claiming
= RCA Report
o Tosearch for all areas, leave this field blank
3. Select Reasonfrom drop-down, if applicable
o Options are filtered based on what is selected in the Excluded From field
o Tosearch for multiple Reasons, leave this field blank
4. Select a Date Range and enter From and To dates, if applicable
o The Create Date Range in the Exclusion Criteria section searches for dates when the
Exclusions were created
o The Date Type and Date Range in the Payment Criteria section search for dates listed
on the Payment, either Service Dates or Warrant/Eff Date
5. Enter additional Payment Criteria, such as Vendor information or Client information, if
applicable
6. Click Search
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Time Exclusion Search

Use the Time Exclusion Search to find Time Records excluded from Healthcare Claiming. You can search
for Exclusions based on either the Exclusion criteria and/or the Time Record criteria.

Time Exclusion Search
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1 Enchusdia From AP Criats Daba At

L] e Oasvwg | Othar 123 ME He & Puad Birvson

e v

Time Exclusion Search:

[

Mavigate to the Time Exclusion Search
Excluded From defaults to Healthcare Claiming
o Time Records can only be excluded from Healthcare Claiming
3. Select Reasonfrom drop-down
o Options are filtered based on what is selected in the Excluded From field
o To search for multiple Reasons, leave this field blank
7. Select a Date Range and enter From and To dates, if applicable
o The Create Date Range in the Exclusion Criteria section searches for dates when the
Exclusions were created
o Date Range in the Time Record Criteria section searches for dates listed on the Time

[

Records
4. Enter Client information, if desired
5. Click Search

Delete Exclusion

After reviewing Exclusions, a worker can determine that the Exclusion is no longer valid and delete the
Exclusion from the Payment or Time Record. Once the Exclusion is deleted, the Payment or Time Record
creates claims and/or displays in proofing.

To Delete an Exclusion:

1. Select the Time Record or Payment with an Exclusion to be deleted
2. Click on the Exclusions tab
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o If there are multiple Exclusions, select the one to delete
3. AccessAction
4. Select Delete

o Amessage displays to verify that you want to delete the Exclusion
5. Select Yes

o If this is not the Exclusion you want to delete, select No

Hint: If an Exclusion was deleted in error, enter a new Exclusion.
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