Resolve the CLU entry problem in MNCHOICES Step 4 — Recertification
(MNCH8020)

Overview
DHS has concluded that one or more cookies are preventing assessors from entering CLUs in
‘MnCHOICES Step 4 — Recertification (MNCHB8020)." Delete all browser cookies with the
".mn.gov.” domain.
Instructions
Follow the detailed instructions below:

1. Go to the TrainLink Disability Services Division (DSD) learning center.

2. Donot login. If the system automatically logs you in, sign out of your profile.
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3. Right click on an empty area of the screen and open “Inspect” from the menu.

[Title] 1



Sawd g Cirdes

Primik Cirl=P

OTralnLlnk

DEPARTMENT OF
HUMAM SERVICES

Cast media to device

— Disability Services Division Learning Center

# 0 0 0«

WAain bManu Create QR Code for thes page

Training Opportunities

< Course Catalog

%

Fead alapd Carl=Shifr L

5

. . - . Translate to English
+ Upcoming Webinars / Live Training

+ |n Progress (Onling Courses) L8 Add page 1o pdebar
My' Information % #dd page to Collections 2

- r-.-1:,.;g antact Info

I'E Share

< by Transcript and Seli-Reported Training

# My Personal Training Plan [ Web salect CtrlsShifteX

+ My Scheduled Training [ Web capture I
Help and Resources ,

¥iew page source T+l

< Past Presentations and Recordings

. . Widww IrEme SouUrce
# Training Mews and Information

< Email the DSD Learming Team Fefresh frams

1=}

il - .-I::? -=|Ed m — >

4. Select "Application” from the top menu bar of the browser window that just opened.
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5. Double-click "dﬁnkies," and select the item that includes "pathlnre.dhs.mn-ém" in the
dropdown.
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6. Go to the domain column header and sort the results by domain.
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7. Select one whole row with “.mn.gov” in the domain column.
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8. With your mouse hovering over the selected row, right-click and select *Delete” or hit

delete using the keyboard.
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9. Repeat until all rows with *.mn.gov” in the domain column are deleted.
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10.Close the browser.
11.Open the browser and go to the TrainLink DSD learning center.

12.Log in and search for ‘MnCHOICES Step 4 — Recertification (MNCH8020)." Launch the
CLU documentation module.

13.Y our name should populate in the field at the top, as well as the dates of your current

certificate.
m DEPARTMENT OF MHCHOICES S
HUMAN SERYICES
MaCHOICES
Assessor: | Ay Assessor |

TrainLink ID: | CO0398611 |
Current certification start date: | NI2e2022 |
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