Person Master Index (PMI ) number changes
Updated 3/1/2024
This document includes (click on title to advance to the section):
e Populating PMIs
e Troubleshoaoting: If PMI does not populate
e Updating PMI
e Report multiple PMI issues.
Populating PMI
Purpose: To populate PMI numbers in the MnCHOICES Assessment application (MnA) when
not imported from SWNDX at intake (e.g., PMI is not known at the time of intake).
« PMI| number can only be populated in MnA when documents are open.
¢ Only new documents will show the new PMI number when populated in MnA
e Previous documents will still have the old PMI number.
e The PMI number can be populated in MnA after a user creates the PMI number in MAX S
and populates SWNDX.
1. Goto "Person and Activities for [a person’s name].”

”Ef Minmesota Department of Human Services MaCHOICES QA Zone (MOE)

el Agsesgmient  Lesr Probile  Dety Depaort Losgoask

Perwn arad Actiwitin for Willow Rosenberg

Haii aidiicas & Pl R B Laiijus (e i i 17 Co) S Ewsifil L

Wilkgis Lhdidle Hame | Doresn =Last Hame Raasniaerg P n

ansel o MASCHIICES Parsos 1D "Marnl Slus | Single never mamied 0

Maks = temals

N o 4 [rr— p— D &/22/2004 RMRCHOICES Tew  Mhentor, ¥ =
B o 0002003 Rew Aussssmen t Closed Complete 10/13/2013 4212014  DHS2
| vew T REITE Intake Closed Closed b MACHOICES Assessment LWILHNE  DHSE2

Uipdats Femon Suid Inkakre Al E bqitmlity Ug=iale Fadd EeaanFampnk Aadicl HHA

2. Select the update person button.
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3.If a PMI number is in SWHNDX it will populate MnA (open documents, “Person and Activities,”
screening documents, etc.).
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Troubleshooting: If PMI does not populate
1. Verify all information is correct Full Name, date of birth (DOB), Gender, social security
number (SSN) and SWNDX [D.
a. Make corrections as necessary.
b. If SWNDX 1D is wrong, report it to the MnCHOICES Help Desk.
2. Add a person’s SSN, if available.
3. Gotothe person search page. Search for the person and check if the PMI is updated.
4. Contact the MnCHOICES Help Desk if the PMI is not updated.
Updating PMI
1. Send this information to the MnCHOICES Help Desk:
a. Person’s name
b. Old PMI
c. New PMI.
2. MnCHOICES Help Desk will check if the PMI is available to be pulled into MnA
a. If available, the help desk will update the PMI.



b. If not available, the help desk will instruct you to check back in a week.
MNote: A PMI may not be available if it was recently added to MAXIS and has not finished
processing.
Report multiple PMI issues
If a person using Minnesota Health Care Programs has more than one PMI number, it creates
problems for Social Service Information System (SSl5) and other systems that use PMI numbers
as unique identifiers. Multiple PMI numbers for the same person must be merged. Email a merge
request to the T:55 Help Desk.




