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The United States Department of Homeland Security (DHS), United States Citizenship and Immigration Services (USCIS)
operates Systematic Alien Verfication for Entitle ments (SAVE). The SAVE system is a federal information-sharing program
between federal, state, tribal, and county governments that verifies immigration status and naturalized or derived citizenship for
applicants or participants in federal, state, and local public benefits programs.

Only run SAVE if a person reports on the Combined Application Form that they are a naturalized or denved citizen, or a non-
citizen

1. First, make sure the person meets all eligibility factors.

2. Inorderto run a SAVE report, the applicant or participant must present acceptable immigration documentation. See
003130 (Verifications — Acceptable Immigration Documents).
- |f a person does not provide acceptable immigration documentation, they are ineligible. Give the person the
SAVE Fecords Fast Facts for Benefit Applicants document from SAVE to obtain evidence of their immigration status.

Once the person provides acceptable immigration documentation, pending the SAVE vernfication, the agency cannot deny, delay,
reduce, or terminate the person's eligibility on the basis of immigration status. See 0031.30 (Verfications - Acceptable
|mmigration Documents).
» This means once the agency or Tribal Mation has the acceptable documentation to run a SAVE, the person’s eligibility
must be determined based on the documentation provided until SAVE reports differently.

# Do not delay processing if you are waiting for a 2nd or 3rd-level verification from the SAVE systemwhen the immigration
documentation provided by the client makes them eligible based on immigration status. See 0005.12.15.03 (Delays in
Processing Applications).

llse SAVE to venfy the following:
At application:

o Current immigration status
« Maturalized Citizenship
o Derived Citizenship
At recertification, renewal, or whenever a change is reported:
o Workers need to request updated immigration documents when the originally provided immigration document expires or

the person reports a change in their immigration status. See 0031.30 (Verifications - Acceptable Immigration
Documents).

e |tisthe paricipant's responsibility to report changes to their immigration status at renewal or recertification. If it is later
discovered that there was a change in status that was required to have been reported AND the change affects eligibility,
assess for possible overpayments.

When to Run a SAVE Report:

Circumstances Runa SAUEH What does the eligibility worker need to do?
report?
A non-citizen who is an eligible mandatory Mo on-citizens and naturalized/derved citizens who are applying for
unit member is applying for benefits and enefits must submit acceptableimmigration documentation with their full
has NOT submitted immigration ame, date of birth, and a numeric identifier (such as an A#).
documentation that includes their full
name, date of birth, and a numeric ntil acceptable immigration documentation is provided do not run SAVE
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lidentifier (such as an A#). ecause they are ineligible for benefits.

o determine unit composition for MFIP, DWP, MSA, GA, GRH, or RCA,
ee 0014.03.03 (Determining the Cash Assistance Unit), and for SNAP,

ee 0014.03.06 (Determining the SMAP Unit).

A non-citizen presents an expired It depends [See the explanation and list of acceptable expired documents at 0031.30
immigration document. \erifications - Acceptable Immigration Documents) and determine

hether SAVE can accept the document.

fthe expired document is on the list, run SAVE.
A unit with a non-citizen unit member is up| Yes "fa persaon reports a change to immigration status, run SAVE based on

|f|:|r recertification and reports changes to he information on the new immigration document
immigration status.
This includes a person renewing a status or obtaining a new status.

A non-citizen is applying for Expedited Mo fthe person applying has made all reasonable efforts to obtain

SMAP and they have not submitted mmigration documents and venfication of immigration status but has

acceptable immigration documentation een unsuccessful within the expedted SNAF processing timeframe,
ithin the expedited SNAP processing nd the documents are not available, do not run SAVE.

Imeframe.

ostpone immigration status verification and approve expedited SHNAP.

ee 0004 (Emergencies), 0004 04 (Expedited SNAP), and TEMP
anual TE 0210 .01 (Expedited SNAP W/ Pending Verifs).

Imandatory unt member and is not embers and/or who are not applying for benefits.
applying for benefits, and/or is apphang for

A non-citizen unt member who is not a Mo En not run a SAVE report for people who are not mandatory unit
benefits only on behalf of others. o not ask any further guestions about the person's immigration status.

A unit withdraws its application for Mo fter a unit withdraws its application, do not run a SAVE report.
assistance.
lose or deny the case.

f people have reported that they are closing their case due to fears
egarding their immigration status or public charge, follow the guidance

t 003142 (Public Charge).

here no change in immigration status is

Flyj another without a break in eligibility, mmigration status.
reported.

eep the codes on the STAT/IMIG panel in MAXIS the same as under

A unit transitions from one cash program Mo En not run a SAVE report because the unit did not report a change in
he previous cash case.

A person presents an immigration court Mo ollow the process set out in 0031 36 {(Immigration Court Orders). and
[document ar immigration court order. mmediately submit a policy question through PolicyJuest.

||:er’rjfic:ati|:|n or eligibility letter from the afficking, call the telephone number to the trafficking venfication line

Survivor of Human Trafficking presents a Mo o verify a certfication or eligibility letter for a survivor of human
r
.5, Department of Health and Human Isted in the last paragraph of the letter.

Services.
ee 0031.01.21 (Trafficking Victims).
A unit with a non-citizen unit member is up| Mo o not run a SAVE report upon every recertification as an annual check.
|f|:|r recertification and no changes are
reported. nly run SAVE upon recertification if a person has reported a change in

mmigration status.

A non-citizen's Employment Authonzation Mo
|D|:n::|_|rne nt (EAD) has expired and the

SAVE report cannot be run on an expired Employment Authonzation
ocument. When you first receive an Employment Authorization
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agency does not have any updated or
junexpired immigration documents.

ablefoeapiangdhmenigraich mstignsdntatiesu mentation, run a SAVE

ocument:
TIKL a reminder to contact the client 10 days before expiration and
report to venfy the new immigration document.

A Lawful Permanent Resident (LPR)
presents an expired LPR card (green
card). They report that they have had no
change in their immigration status since
hey received their card.

Yes

esidence card.

AVE may be able to verfy Lawful Permanent Residence status from an
xpired LPR card.

awful Permanent Residence status does not expire, only the card itself

Fm SAVE using the information on the expired Lawful Permanent
X¥pIres.

A unit applying for benefits does not have
immigration documents for all members.

s apphying for benefits.
LWAYS run a SAVE report for each unit member.
AVE must be run for both adults and children. The children are not

ligible until the unit submits documentation of the children’s immigration
tatus.

Yes Eﬂe unit must submit immigration documents for each unit member who

An eligibility worker authonized to use
SAVE is curious if a non-citizen's
immigration status is still valid.

Mo

AVE does not allow test cases.

AVE is a federal system and must be used only in accordance with

E:u not run SAVE out of cuniosity or as an expenment.
AVE quidance.




