5515 Version 24.3 Pilot 1 - Software Defect Report for July 2024
Prepared by the 5$515 Quality Assurance Team
Module Problem Description Workaround Found In

Adult Protection Intsk e | Staff Activity: Anemror message displays when
oreating a Contact' Activity record in an Adult Protection Intake that is not
pudult Protection 855 igned to any Staff. s5ign at least one Staff person to the Adult Protection Intake. 5515 221

Interventions: Interventions selected prior o the soresn changes where
"Provided? ="MNo" will s how a8 blank "Res ponses™ field on the soeen and
‘Mot Provided™ inthe "Desoiption™ field. The dstabsse field corresponding to
Pudult Protection [the "Hespons es” field will have the value ™05 (Mot Provided). Edit any Interventions with these seleciions as needed. 5ohs 233

Adult Maltreatrment Report | Shared Comments: An error message displays
indicating text & over the character limit (4000} when the count of
alphanumeric text s actuslly 4000 characlkers. This cccurs when there are
pudult Protection carrigge returns added in the texd. WWrite text in asingle line {without camiage returns ). 5515 24.2

Adult Maltreatment Report | Interventions: "Delete™ is incorrectly enabled on
dult Protedtion [the tab. C'onot select "Delete” on the "Interventions™ soeen. 5515 24.2

Child Maltreatment Report: The "Transfer CMR™ dialogue field "Receiving Do not select "WACEP Call Center” or "MDOH™ w hen transfering a child
Child Maltreatment County” displays "WACEP Call Center™ and "MDH" in the list. maltreatrment report. 5515 Pre-22.1

Child Maltreatment Report | Allegsaticns &b The "Quick Add Allegations™
menu cpticn displays disabled in the right-click treeview menu but enabled in
[the “Acticn™ menu {including lightning bolt menu). This cccurs when

= electing the indicated menu options prior to saving a modified allegsation 0 error prompt dis plays if selecting the enabled option that prevents
Zhild Malireatment record. o pening the "Quick Add Allegations™. 5515 24.2

Client Clearing Leg: If the "PMI #° column (opticnal column) & added inthe
iorid, after a client s Cleared:

- Tothe County and if the Auto Clear process matches the record with an
existing SWHN DX record and "PMI #" exists, and the column is blank when
[the orid autcmatically refreshes.

- Ifthe client 5 akeady Cleared to the State (SWHNEXK) and not the County,
and a "PhMI #* displays inthe"PMI #' column, when the dient is cleared to [Pse "View Sate Detail” menu to verify that 2 "PMI #' exists after the clearing
_learing [ive county, the column 5 blank when the grid automatically refres hes. rocess completes. 555 221

Client Clearing Log soresn: The "Clesr”™ button is not dis abled after the
"Hefresh Log™ button is clicked and no records dis play in the grid.

If the "Clear” button & accidentally dicked, the dearing process atternpts to “Clear” button is accidentally click ed and no records dis play in the grid.
= learing clear the previous person selected inthe grid. C lick the "No™ bution on the County and State clearing dialog boxes. 5515 22 4

State Clesring processing mess age is not the correct message. The
message that displays is Attempting to clear client to state but should be The State C lesring processing continues & expected even though the
= learing Crpening Person for State Clearing. mes 580€ is incorrect. 55ls 243

Cocument Template Editor; Selecting "Close™ on a new document template
when the "State Language Block™ element has besn added results inan

extra save prompt. Selecting "es™ on the prompt closes the message but
Cocument Template  |does not close the document template. The system may become locked and Do not add the "State Language Blodk™ element to a new document
Editor reguire 8 manual shutdown. femolate 5515 22,4

o not print in the Document Template Editor.  Activate the template and
Document Template  |Document Template Editor: Printing in 2 new template does not print and print the template via a workgroup o get an accurate view of the document

Editor locks up the application. FLefer to training materiak as needed. 5515 24.2
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Module Problem Description Workaround Found In
.dd the required fields on the "Template Properties” soresn leaving out
Epaces and save. Open the template to the "Editor™ tab.  Type the text with
Cocument Template Editor; On the "Template Properties™ soreen, pressing ppaces inthe "Editor” b=, Copy the text and return to the "Template
C'ocument Template g [Spacebar] key does not add 8 space and mowves the focus of typing back Properties™soresn. Right-dick to paste the text with s paces in the corredt
Editor the beginning of the line. Field. 5515 24.2
RTF Documents: After us ing "Reset to Template” or "Re-merge Document™
on an updated RTF document, a vellow marker continues to display below
Cocuments [the Blue E. = lick therefresh icon or Acticn menu item. 5515 221
RTF Documents: When using "Reset to Template” or "Re-merge
Cocument”, the accompany ing warning prompt on the Document tab does f changes are made to the Setup tab, 1se "Reset to Template” or "Re-merge
C'ocuments not always display. ' ocument™, 5515 221
Cocuments: The "Delete” option is enabled in the “Adtion™ menu on the
‘Hedadion™ sb. Seledling "Delete” remowves the "Redacion™tab and all of
Cocuments [the information, and the ariginating document & deleted. o not dick "D elete” while working in the "Redadlion” soreens. 5515 Pre-22.1
RTF Documents: The spellched & in the expanded editor view is not finding
mis 5 pelled words on some of the RTF Documents. Known documents
sffected by this s ue incude:
-Report to Cowt- Child in Out of Home Placement
-Open Letter
-CP5 - Motice of Determination
C'ocuments -Home Study Assessment fManually chedk spelling in the listed documents. 5515 Pre-22.1
Cocuments: Some merge fields on the Setup tab, cnes that allow them o be Carefully review the document in the RTF editor, chedk to make sure data
edited when in the document editor, will not load into the document. This from the set uptab s present, if not open the editor, blue [El, and add the
C'ocuments gffects a number of documents. dats manually. 5515 24.3
State D'etail: On the CP Reports tab, Appeal information now displays on the
Expanded Statewide  |Allegations row inthe grid. However, the Appeal information still does not
Search display on the workgroup row in the grid. Mone 5515 23.4
Expanded Statew ide Search - Relationship/TPR tab - Tabk on the State Detsil
|sresn
-grid i5 not read-onb’ but should be
-Individual cells in the rows can be selected instead of 3 row being
Frpanded Statewide |completely highlighted. C lose the State Detail soreen. Mo changes are saved to the
Search -Cata in & cell can be deleted or text typed into a cell. Felationshipl TPR tab. 5515 Pre-22.1
State Dietail: The CF Reports teb & not displaying any Soreened Out Intskes,
gfter 02018, including when the Child Malreatment Report is transfered to
ancther agency. This was aresult of the redesign of Child Malreatment
Intakes .
Fxpanded Statewide [The CF Reports tab will b= redesigned in a futwe release to include all
Search Screened Cut Intskes. Mo known workaround. 5515 Pre-22.1
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= laiming

Fizcal - Heslthcare

Module Problem Description Workaround Found In

The iss ue 5 ccowrring when there are two consecutive placements with the
same Bus Org/Providers, and only affects payments for one day (where the
payment service start date = the payment service end date) and where that
payment service start'end date falk within the date range of both
placements. The system i5 not matching the payment with the comrect
placement, and so i not presenting the correct proofing messages or
calculating the correct ™1 5th day of placement” to display in the short
message ted. Itis displaying multiple procfing messages.

Fiscal - Child Foster This Esue can affect 1288, 1289, 1290, 1281, and 1257, so afix s needed [The work-sround is to shorten the earlier placement end date by one day, so

Care Report [fzr all. that it is notthe same as the payment date, until we can imglement a fod. 5515 231
Child Foster Carereport Payment Proofing WARNING #1284 Provider not
certified - First 14 Days . WVerify the comect license #and/or W-E sub code &
lpelected on the payment.

Fizcal - Child Foster Warning message does not dis play when payment is for less than the entire

Care Report [first 14 days. Fayment claims 8: expected. 2, 5515 241

Claim Audit Report - When selecting Additional fitters or Amount filkers on the
report Setup Bb, thereport results include all daims within the selected
Change date range instead of asubset of thoseresults.

Mone

5515 Pre-22.1

O the Advanced Payment Search - Additional filters group box, when
[ittering by some Crwners and chediing or unchecking the "Active workers
only” cheds box an emror may display, ™ 234587880° & not a valid integer

ovoid clicking the "Active workers only” chedk box when searching for a

Fizcal - Payments el ue™. s pecific Owner. Iferror messapge does appear, click OK and enror will clear. 5515 241
SEAGH Revenue Tabs: When updates are saved to the State Hevenues tab,
[:::E soreen does not automatically move to the top of the soreen, but rather
e bottomn of the soreen. For example, f 507 inthe S5tate Revenues b is
updated and the user dicks the SAVE button, the bottom of the State
Revenues screen 5 displayed and the user mustscroll up to s e= their
Fiscal - SEAGR changes. sethe sorcll bar to display the top of the soeen. 5515 24.2
Flease use the following work arounds:
iz Once the Voucher report has generated, select the Clear button, before
mak ing any changes inthe paramaters on the Setup tabto re-generate 5
From General Reports, there areremaining emor messages, "Eror Activatingoucher.
TdeClient do...", when printing Vouchers [Woucher by Client” and "Voucher | K 5515 has gone "idlg”, seled the Clear button on the Setup tab before
Fiscal - Service by Wendor™] Thesewill not beres chved until 2 future release. ek ing any changes in the parameters are view ing/printing the Voucher,
T angements Gene gte the Voucher agsin to prevent emors. 5515 221
nstead of using the Action menus to Save, use the "Save™ toolbar button.
Then to continue processing the amangement, select therow in the grid for
Creating Mew Service Amangements from the Service Amrangements folder inthe amangement that was justs aved. The menus are then available as
Fiscal Details under &8 Person: Expected.
The expected menus are not available from the Action menus, the Save
option is not available. The focus in the ServiceYear grid & not ontherow  [This could happen in other grids in 5515 when the "Group By™ grid oplion s
Fizcal - Service |:1::\r the amrangement being oreated, instead it 5 on the Service Year header infelected, and the focus 5 not on the comect grid row when oesting a new
Burr angements e orid. record. The Workarcund inthose scenarios is the same. 5515 243
When oreating a new Service Amangement record fom the Fiscal Details
Fiscal - Service e within a Person record, foows is incorredtly placed causing the SAVE
PuT angements buttcn toc be disabled from within the Acticn menu. se the SAVE option from the Toolbar, rather than the Adtion menu. 5515 243
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Module Problem Description Workaround Found In
The gridline below the header in Add Relstives from Relative Searchin
CORTPF Family and Permanency i not displaying. The grid 5 working, but
Fermanency mis sing the line below the header. 2, 5515 221
Adding a "Mew QRTP Family and Permanency Team™ without saving, then
using the Action Menu tc add a "Mew Team Member” results in an “Access
viclation™ error. The iss ue does not cocur if"Save” B performed afier the add
of the QRTP Family and Permanency Team and before adding the New [ lick the "Save" bution after adding the Mew QR TP Family and Permanency
Permanency Team Member. Team prior to adding the New Team Member. 5ols 221
[ Applies too group facilties with either 8 LNDX license, or 8 manually entered
license that hes the 'V-E Facility Type of "Out-of-state child residential
cility™ {©5F ) or "Tribally licensed'approved child residential facility™ [TR).
Incomect QRTP Extend Placement Review (EPR) results are received when
e only payments for the placement’'Bus Org have a Title W-E sub code that
does not have a Service Provided of QRTP {is not certified for QRTF). The
nction that calculates the EPR timelines for the EPR button and for
claiming is incomectly including those placement days in the EFPR timeline.
This could cause EFR due dates to be calculated sooner than expected. {t Manuoally chedk EPR dates when it s known thata Bus Crg/Provider & not
will not cause EPR due dates to be late or missed.) certified for OR TP and yvou believe the EPR due datewss calculated too
Permanency e 55ls 234
f vousee the error message, "Integrity constraint
S515.FEK_QRTP_FP_TEAM_MEMBE_PHOME)" during purge, please contact
the 5515 Help desk for assistance in identifying the record causing the issue
The workaround i to then delete the phone, address, or email causing the
purge emor from the s sociated QR TP Family and Permanency Team
Eoreen|s) for that team member. Purge can be run sucees sfully after the
Error when purging a phone number associated with a QR TP Family & phone number 5 deleted from the QR TP Family and Permanency Team
Fermanency Permanency Team record. Purge emors will be resolved in afutwerelease. Boreen(s) for that team member. 5515 241
Relaticnship: The "Perscon 2" red field requirement mark er s tops displaying
Ferson and Related when an option & seleckEd in the "Relations hip™ fisld. [ one - the "Person 2" field i still required on save. 5515 221
Person | Phene and Email Entry: Saving a new record with mis sing reguired
[iglds (then clicking "0k on the required field emror message”) B setting the
Ferson and Related record to read only mede. Click ing "Cancel" cawses anemor o display. FLefresh the soreen after clicking "Cancel”. 5515 241

Ferson and Related

General Heports: Under the Client data folder, the "Clients with Mising 55N
by Primary Worker report doss not display resuls on the Preview tab.

I nder the Client data foldes, instead use the "Clients with Missing S5M"
report. On the Setuptab, inthe Sort Order group bos, chedk the "Primary
WV orker” chedkboox.

5515 Pre-22.1

Ferson and Related

Person: The "Print [ICWA Adive Efforts™ report 5 displaying an emror
message. The printed report does notdisplay.

Mone - report does not display.

5SS 24,2

Ferson and Related

Expectant or Parenting “outh: The "Create Date” field is incorrectly us ing
[the 24 hour clodk. Thestandard is the 12 hour clodk.

Mone - display issue only.

5515 Pre-22.1

Ferson and Related

Employment Cutcomes: Anemor message dieplays when trying o delete an
"Employment Cutcomes™ record that has selecticns in the "Bamiers o
Employment” section. The record cannct be deleted.

f an "Employ ment Cutcomes ™ record has not besn saved yet, dick “Cancel”
to remove therecord.

f an "Employ ment Cutcomes ™ record has besn saved, change the valus in
'‘Employment Status" to a different option and dick “Save”; then delete the
record.

5515 24.3

Person Records Available for Purge report will not complete f Sort Order

Furge includes County Person #, C'o not include County Person #in Sort Order selection. 5515 Pre-22.1
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Module Problem Description Workaround Found In
Adult Protection Final Safety Assessment: The grinted report 5 missing
SO "Override” label in the header s ection. M one 5515 222
Adult Strengths and Needs Assessment: The grinted report displays the
[fzllow ing formatting iss ues:
-The "Assessment Infor mation” paragraph hes an extra space at the
beginning of the text, and line splits the word "and'or” between the "n"and "d'.
-The "Socoring” section dis plays the numbers not aligned with cne
another.
-TheVulnerable Adult “Pricrity Needs ™/ "Priority Strengths ™ table
opticn "WA2., Cognitive Functioning/Crientation™ has an extra space before
[the word "Cognitive™
-Thesort crder for both the vulnerable adult and primary support
person "Priority Meeds™ table does not match thesoeen sort order. The
creen shows the options sorted numerically {i.e VA1, VAZ, WAI. ), but
ere i no sorting on the printed report.
-The Primary Support Person "Pricrity Meeds™ /! "Priority Strengths ™
[mble option "PSPE Cther Identified PSP Strength or Need™ & missing a
SO pericd sfter the "PSPE™ flone 5515 222
Reunffication Assessment: The "Wisitation Plan Engagement” section of the
SR rinted report is displaying overlapping text Mone 5515 222
S0M Teok: Required field error message displays when completing the
“Azzessment Date” and “"Primary Caregiver” fields after all of the other tool  Complete the "Assessment Date” and "Primary Caregiver” fields first when
SR [ields are filed out. Entering SCM tooks. 5515 23.4
W orkarcund: Do not enter "Passwird!”, or “Spring2022" when changing a
Fassword.
Passwaord Changes that sre wesk for various reasons such & "Passwird!”,
“Spring20 227, etc. arergjected. Theserejected passwords do notdisplay thellsers should follow the 5515 Password Rules and enter a s ronger
sppropiate message "'Fassword change rejected by Active Directory, try Fassword.
\Eing a better password.”, instead "DatabeseMansger (doCM) s not active  Password Rules: A"Mew Password™ must have at least & characters, one
r AquireConnection | ApplylU pdates Emror, ProviderMame = oW e case, one upper case, one digit, and one of the following:
Secur ity “dos SystemActProfile”, MaxEmors = "0™ error displays. #F=VEVE WL S T 5515 223
i a User changes their password and then selects 5515 Worker, 5515
LAdministration or 5515 Repos itory fomthe Tools main menu, an “Invalid W orkarcund: Select the OK button on the warning message. An 5515 Log
wer |0 or Password”™ warning message may display when the application [Cin dialog boox will then display. Enter the new password in the Pas sword
opEns. Field and select the OK button. The application will finish the log on process.
The next time the application is selected the warning message will not
Secur ity s play. 5515 23.2
Whena User logs into 5515 and the ™Youw password will expire in{number 1-
Ty days. Do you want to change it now?". Selecting the OK button, the
Change Password dialog box opens. Occoasionally, an“Unable to confirm old
password’ error message may display. Each time the Old Passwaord, New
Password and Confirm Password fields are entered and the OK button is
pelected the message displays. The User 5 unable to change their W orkarcund: Contact the System Adminis rator to 1se Reset Password in
ISecir ity password. 15515 Administration. 5515 23,2
Whenin 5515 Woker and the user selects "Took™/55|5 Repository, it &
opening asecond log-in for the 5515 Repository, when it should just pass thepWhen the second log-in appears for the County Repository complete the 2nd
=2 o ity user thru to the Repos itory. og inandthesysiemworks as expeced. 5515 24.2
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Module Problem Description Workaround Found In
Service Plans {including MAPCY and Eligikility Determinations): The "Sawve”
butten in the toolbar sometimes does not enable after editing the "Document™
Service Plans [Bb and retwrning o the "Setup™ b, Iz e "Save” inthe "Action” menu. 5515 231

Service Plans: Editable grids on the "Document” tab display rows on print in

IService Plans a different order than they were entered on the soreen. M one 5515 Pre-22.1
Service Plans: Changing the completion status of the "Setup™ tab
{completing reguired fields) changes the "Created Date” of the “"Service

Service FPlans Flan™. Mone 5515 Pre-22.1

Service Arrangement Amendments: When a New Amendment i oreated,
e splitter often remains at the top of the soreen, over the grid, instead of
shove the detsil view. When the detail view is moved below the grid, the

C'ouble click on the spliter to get it badk into the normal position betwesen the
rid and the detail view. Onea the spliter 5 back in place, it remains in the
normal position in that session. However, if the Service Arrangement Search

6/7 /2026

5515 Architecture plitter sometimes remains abowve the grid. Ecreen i closed, the splitter reverts to the position above the grid. 5515 221
Editcr: Images can be pasted in the unexpanded editor field, but are not
retsined in the expanded editor fisld. This applies to the editor locations with
[the new edibor:
-Intake Des oription of Meed
-Child Malreatment R eport Desoiption of Incident
-Case Motes
-Contact/Adtivity records
5515 Architecture -MAARC Call Center Des oription of Incident Mone- 5515 does not support pasting images in the editor fisld. 5515 22.2
User Grid Settings: Settings ona specificgid arencot badied up if the grid s
5515 Architecture i5till cpen while selecting "File | Uilities | Badkup User Grid Settings™. [ lose all windows before badking up user grid seftings. 5515 22.4
User Spelling Options: Restoring user spelling eptions does not restore the
5515 Architecture chedkbox selections nor the customn dictionary . Mone- manuslly res et spelling and autccomect options & needed. 5515 23.4
Before taking an action from a grid werify thesame record i displaying in the
5515 Architectre Intake grids: Record highlighted in grid is not therecord in the preview. TEVIEW. 5515 221
Fnter data and navigate through the tabs on the soreenwith the screen in full
User soreen: Toolbar buttons flick er flash/cycle through all of the buttons Eoreen mede instead of using the soreens/tabs under the grid. Either double
5515 Architectre when navigating from tab to tab on. {S515 Adminstration) click on therow in the grid or expand the tree to the individusal Us er. 5515 221
A chitecture: Pasting text that contains smart quotes or apostrophes
replaces the charackr with an upside down guestion mamk insome single-
line text entry fizlds.
Examples:
-"Chronclogy™ | "D'ocumentation™ fields
-"External Documents™ | “Desoription™ field
-"Person™ | "Race” | “Tribe Search™ | "Tribe Mame" field
-{MAARC Call Center) "Malreatment Report” | "Alleged Perpetrator
5515 Architectre [AFvAllegations™ | "Licensed Service Provider™ field fulanually type values inthe fields. 55s 24.2
4 chitecture: Pasting text that contains smart quotes or apostrophes
replaces the characker with an upside-down gquestion mark in some multi-line
[t entry fields.
Example:
5515 Architecture -"License Tracking™ | "Comments” fizlds flanually type values in the fields. 5515 242
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Module Problem Description Workaround Found In
A4 chitecture: Mowing an ermor message prompt causes the reeview to
5515 Architectre sppear blank . Complete the error message to cose it The tresview will reappear. 5515 243
5515 Architectre A chitecture: The border on windows is now white instead of blue. M one - display issus only. 55ls 243
L Activity: If the user expands the editor, blue [E], for the "Note field and then
Staff Activity Saves the editor changes, it abko saves the Adtivity and incomedtly closes it.  If the us & needs to do more work on the Adtivity they mustrecpen it 55s 243
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