S515 Version 24.4 Pilot 1 - Software Defect Report for October 2024
Prepared by the 5$515 Quality Assurance Team

dult Protedtion

icontinwing ™ i= not displaying avalusinthe Azseszment worksnouwp.

Module Problem Description Workaround Found In

Adult Protection Intsk e | Staff Activity: Anemror message displays when
oreating a Contact' Activity record in an Adult Protection Intake that is not

pudult Protection 855 igned to any Staff. s5ign at least one Staff person to the Adult Protection Intake. 5515 221
Interventions: Interventions selected prior o the soresn changes where
"Provided? ="MNo" will s how a8 blank "Res ponses™ field on the soeen and
‘Mot Provided™ inthe "Desoiption™ field. The dstabsse field corresponding to

Pudult Protection [the "Hespons es” field will have the value ™05 (Mot Provided). Edit any Interventions with these seleciions as needed. 5ohs 233
4 dult Maltreatment Report | Victim Information: The field "k the maltreatment . ) )

pone -the value iz included in the 3szociated Intake | Adw't Maltrestment Repaort. SIS 24.4

[Child Maltreatment

Child Maltreatment Report: The "Transfer CMR™ dialogue field "R eceiving
County” displays "WA/CEP Call Center™ and "MDH" in the list.

Do not select "WVACEP Call Center” or "MDOH™ w hen transfeming a child
maltreatment report.

5515 Pre-22.1

Child Maltreatment Report | Allegaticns &b The "Quick Add Allegations™
menu cpticn displays disabled in the right-click treeview menu but enabled in
e "Action™ menu {including lightning bot menu). This cccurs when
glecting the indicated menu opticns prior o saving 8 modified allegstion

o0 error promgt dis plays if selecting the enabled option that prevents

Child Malireatment record. ppening the "Quick Add Allegsations”. 5515 24.2
Wodigroup Detail Report: The "Track™ does not print the complete text for

Child Malfreatment "MCA - Moncaregiver trafficking sssessment™ Mone 5515 24.2
CumrentPrior CP Activity report: Assessment workgroups with multiple Tradk
g5 ignments are incomectly printing arecord for each track instead of one

Child Malfreatment recard for the most recent Track "Effective Date™ Mone 5515 24.3
There are four items that can be included in the repor in the "Include in
Report” section. The section box for these & too small and does not dis play

[C-hildrens Mental [the "PPH Data™ cption. The section nesds o be inoreased so that all ou can chedd/uncheds the last option by using the tab key and using the

Health selections display and are easily chedcied/unchedied. E pacebar to chedo/uncheds. 5SS 244
Chronclogy: When the "Time Mote” fiter checkbox {(above the grid) &
lpelected and clicking "Save" on 8 new Contact'Activity record an emor

“hronology message sometimes displays. Lo not select the "Time Mote” fiter chedibox, 5515 24.4
Chronology: Refreshing the Chronology screen {and sometimes saving a

“hronology new record) clears the "Time Note™ chedibo if itwas previcusly checked. Do not select the "Time Note” checkbox. 5515 24.4
Chronology: Contact'Adtivity records sometimes appear to disappear on
Fave. Therscord i not lost - the associasted Chronclogy filkter is defaulting PAdd 3 chedomark to the "Contact™ or "Activity™ fitter box above the

Chronology unchecked. ‘Chronclogy™ grid. 5515 24.4
Client Clearing Leg: If the "FMI #" column {optional column) s added in the
i id, after a client & Cleared:
- Tothe County and if the Auto Clear process matches therecoed with an
existing SWHN DX record and "PMI #" exists, and the column is blank when
[the orid automatically refreshes.
- Ifthe client 5 akeady Cleared to the State (SWHNEXK) and not the County,
and a "PMI #' displays inthe "PMI #' column, when the client is cleared to Use "View State Detail” menu to verify that 3 "PMI #' exists sfter the clearing

[ learing |thE county, the column 5 blank when the grid automatical by refres hes. rocess completes. 5515 221
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Module Problem Description Workaround Found In
Client Clearing Log soreen: The "Clesr™ button is not dis abled after the
"Refresh Log™ button is clicked and no records dis play in the grid.
¥ the "Clear” button i accidentally clicked, the clearing process attempts to "“Clear” button is accidentally click ed and no records dis play in the grid.
= learing clear the previous person selected inthe grid. [ lick the "MNo™ bution on the County and State clearing dialog boxes. 5o 224
State Clearing processing mess age is not the correct message. The
message that displays is Attempting to clear client to state butshould be The State Clearing processing continues a5 expected even though the
Clearing Cpening Person for State Clearing. mes sage is incorrect. 5515 243
Cocument Template Editor; Selecting "Close™ on a new document template
when the “State Language Blodk™ element has besn sdded results inan
extra save prompt. Sslecting "es™ on the prompt closes the message but
C'ocument Template does not close the document template. The system may become locied and Do not add the “State Language Blods™ element to a new document
Editor require 8 manual shutdown. fermnglate. 55s 224
C'oonot print in the Document Template Editor.  Activate the template and
C'ocument Template Cocument Template Editor: Printing in 2 new template does not print and print the template via aworkgroup o get an accurate view of the document
Editor lzcks up the application. R efer to training materiak as needed. 55ls 24.2
Cocument Template Editor: On the "Template Properties™ soreen, pressing pfter the cursor goes badk to the beginning of the fisld, retype the complete
C'ocument Template EE [Spacebar] key does not add 3 space and mowves the focus of typing back pext {i.e. template name) and delete the text with no spaces. Edit the field a5
Editor the beginning of the line. NECESS &Y. 5515 24.2
Document Template  |Document Template Editor: Menu options are disabled when copying a = lick [OK] in the copy dislogue. Cpen the editor via the "File” menu or
Editor [emplate and s electing "Save and Open Editor” in the copy dislogue. poolbar icons. 5515 24.3
RTF Documents: After us ing "Reset to Template™ or “"Re-merge Document”
on an updated RTF document, a yellow marker continues to display below
Clocuments [the blue E. _ lick therefresh icon or Action menu item. 5515 221
RTF Decuments: When using "Reset to Template” or "Re-merge
Document”, the accompany ing warning prompt on the Document sk does f changes are made tothe Setup tab, lBe "Reset to Template” or "Re-merge
Clocuments not always display. [ ocument™ 5515 221
RTF Documents: The spellchedc e in the expanded editor view is not finding
mis spelled words on some of the RTF Documents. Known decuments
sffected by this is5 ue include:
-Reportto Couwrt- Child in Out of Home Placement
-Open Letter
-CPS - Notice of Determination
Clocuments -Home Study Assessment flanually chedk spelling in the listed documents. 5515 Pre-22.1
Cocuments: Using "R e merge Document™ or "Resetto Template” on some  [Two workaround options:
existing documents (reated prior to 5515 24, 3 release) will remove menge -Create a new version of the document.
[ields. This does not occcur when oreating new document after the 5515 -Copy any edited text and use "Reset to Template” & nesded.
C'ocuments 24 3release. Faste edited testt badk in the document. 5515 24.3
Documents: Some documents oreated prior to the 24 3release have "Select [Two options for Workaround:
an iterm”, datepickers , and checkboxes that may not work in portions of the -Highlight the non-working “Select an item”, datepicker, or chedbox
document This cccurs when a "Setup™ tab condition affects certain pnd delete it. Manually type in the comect value,
language within 8 document. Newly created documents after the 24.3 -Use "Action” menu option "Res et to template” to get the comected
relesse will not have this Esue (ses related known defects for specific beersion of the document. MOTE: Use this option will clesr any edits in the
Clocuments document thatstill have the Bsue). pHocument {ie. namratives, filled in fields, et 5515 24.3
Documents: The dropdown field {dencted by a blue underlined hyperlink
labelled "Select an tem™) prints 85 markup language when no selection & [Select an option in the dropdown field before printing.  If the dropdown will
Cocuments made. not be used, delste it. 5515 24.2
3/12/2026 5515 Software Defect Report
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Module Problem Description Workaround Found In
Cocuments: The following document incomectly allow edits to merge fields
in 8 couple of places
-CPS Summary D isposition Motice —“Investigating Worker Mame® Do not edit " Investigating Worker Mame”™ or "Date of Birth® fields in the
Cocuments -ICWAMIFPA Genogram | Tribal Lineage) —Child 2-5 "Cate of Birth"document. 5SS 24.2
Cocuments - The keyboard s hortcut "Cirl +5° incorrectly closes the RTF
Cocument Editor. If lsed, the editor will close without s aving any edit made [Tosave the R TF editor changes always use the red X in the upper right
Diocuments within the Editor {which has no save options). corner of the R TF editor window to close and save changes. 5515 243
C'ocuments 5515 Pre-22.1

Fxpanded Statewide
Search

Expanded Statew ide Search - Relationship/TPR tab - Tab on the State Detsil
5 CrEEn

-grid is not read onb’ but should be

-Individual cells in the rows can be selected instead of 3 row being
completely highlighted.

-[iata in a cell can be deleted or text typed into 8 cell.

[ lose the State Detsil soreen. Mo changes are saved to the
R elaticns hip TPR tab.

5515 Pre-22.1

Fxpanded Statewide
Search

State Detail: The TP Reports tab & not displaying any Socreened Out Intskes,
gfter 0% 2013, including when the Child Malreatment Reportis transfered to
ancther agency. This was aresult of the redesign of Child Malreatment
Intakes .

The CF Reports tab will be redesigned in a futwe release to include all
Screened Cut Intskes.

Mo known workaround.

5515 Pre-22.1

Fizcal - Child Foster

The 55 ue 5 ccourring when there are two consecutive placements with the
pame Bus Crg/Providers, and only affects payments for one day (where the
payment service start date = the payment service end date) and where that
payment service startend date falk within the date range of both
placements. The system i not matching the payment with the comect
placement, and so b not presenting the correct proofing messages or
calculating the correct "1 5th day of placement” to dis play in the short
message text. Itis displaying multiple procfing messages.

This Bsue can affect 12588, 1285 1280, 1251, and 12597, so afix 5 needed

The work-around i to shorten the earlier placement end date by one day, sc

[Care Report [fzr all. that it is not thesame as the payment date, until we can implement & fix. 555 221
Child Foster Carereport Payment Procfing WARMING #1284 Provider not
certified - First 14 Days. Verify the comect license #and/or V-E sub code &
zelected on the payment.

Fiscal - Child Foster Warning message does not display when payment is for less than the entire

Care Report [first 14 days. Fayment claims as expected. 2, 5515 241
Child Count Ratios tab: the counts for new lines G-N may not display the

Fizcal - Child Foster correct counts for the cument guarter, or the adjusted quarters. Counts for

Care Report lines A-F are not impacted. There 5 noworkaround. 5515 24.4

Fiscal - Healthcare
=laiming

Claim Audit Report - When selecting Additional fitters or Amount filkers on the
report Setup tab, the report results include all claims within the selected
Change date range instead of asubset ofthoseresults.

Mone

5515 Pre-22.1
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Module Problem Description Workaround Found In
FPayments: F2stops working because it loses focus
If the last fizld of a Payment is "Copy fom service”™ or the "Cald button, the
glds lock =5 if they are in focus when actuslly they srenct As aresult, the
F2 keyboard option does not save the payment and bring up a new entry = lick in the grey space of the Payment or save and then the F2 keyboard
Fiscal - Payments s CrEEn. ppticn works again.
On the Advanced Payment Search - Additional filters group box, when
[iltering by some Cwners and chediing or unchedking the "Adtive workers
only” chedk box an emror may display, ™ 224587390° & not a valid integer Povoid clicking the "Active workers only® chedt box when searching for a
Fiscal - Payments [valus™, s pecific Owner. Iferror message does appear, cick OK and enror will clear. 5515 241
Flease use the following work srounds:
iz Once the Voucher report has generated, select the Clear button, before
mak ing any changes inthe paramaters on the Setup tabto re-generate 5
From General Reports, there areremaining emor messages, "Eror Activatingoucher.
TdeClient do...", when printing Vouchers [Woucher by Client” and "Voucher | K 5515 has gone "idlg”, seled the Clear button on the Setup tab before
Fiscal - Service by Wendor™] Thesewill not beres chved until 2 future release. ek ing any changes in the parameters are view ing/printing the Voucher,
PUT angements Generate the Voucher again to prevent emors. 5515 221
nstead of using the Acticn menus to Save, use the "Save™ toolbar bution.
Then to continue processing the amangement, select therow in the grid for
the amangement that was justs saved. The menus are then available as
Expected.
This could happen in other grids in 3515 when the "Group By grid cption &
Eelected, and the focus & not on the comredt grid row when oesating a new
Fecord. The Workarcund inthose scenarios is the same.
lternate Workaround:
W orarcund:
-Under a Pers on from under the Fiscal Detaik folder, then on the
Service Amrangement folder
Creating Mew Service Amangements from the Service Amrangements folder in -Create 8 New Service Arrangement
Fiscal Details under a8 Person: -Expand the Service Arrangement folder in the tres view
The expected menus are not available from the Action menus, the Save -Select the new Service Amrangement in the res view
option is not available. The focus in the Service Year grid & not on the row -The new Service Amangement will then display fullsoceen, which
Fizcal - Service l:r the arangement being ocreated, instead it i on the Service Yesr header inpllows the menu options to be available in order to select such as "Approve
PuT angements e orid. for Payment” without saving first 5515 24.3
The gridline below the header in Add Relstives from Relative Searchin
CRTP Family and Permanency & not displaying. The grid & working, but
Fermanency mis sing the line below the header. il 5515 221
Adding a "Mew QRTP Family and Permanency Team™ without saving, then
using the Action Menu to add a "Mew Team Member” results in an “Access
viclation™ error. The iss ue does not cocur if"Save” b performed afier the add
of the QRTP Family and Permanency Team and before adding the New [ lick the "Save" bution after adding the Mew QR TP Family and Permanency
Fermanency Team Member. Team prior to adding the New Team Member. 5515 231
Flacement/Locations/Absences on a data clean up for this page; another
valid data clean-up s being presented and not the new one. == "The fos ter
parents listed on the foster parent tab of the placement must match the
individual providers listed within the Bus Crg/provider™ IV ork the Bsue fom the data clean-up that s being presented. It & not
Permanency The octher one & comect just a different message required o close the work group. 55s 224
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Module Problem Description Workaround Found In
Aoplies too group facilities with either 2 LMEX license, or 8 manually entered
license that has the IV-E Fadility Type of " Cut-of-state child residential
cility™ {O5F ) or “Tribally licensed'approved child residential facility™ (TR).
Incomect ORTR Extend Placement Review [EPR) results arerecaived when
e ocnly payments for the placement’'Bus Crg have a Title W-E sub code that
does not have a Service Provided of QRTP {is not certified for QRTF). The
nction that calculates the EPR timelines for the EPR button and for
claiming is incomectly including those placement days in the EPR timeline.
This could caulse EPR due dates to be calculated sooner than expected. {t fanually chedk EPR dates when it is known thata Bus Org/Provider is not
will not cause EPR due dates to be late or missed.) certified for QR TP and you believe the EPR due date was calculated too
Permanency ey 55ls 234
f you see the error message, "Integrity constraint
S515.FE_QRTP_FP_TEAM_MEMB_PHOME)" during purge, please contact
the 5515 Help desk for assistance in identifying the record causing the issue
The workarcund i to then delge the phone, sddress, or email causing the
purge emor fom the associated QR TP Family and Permanency Team
Ecreen{s) for that team member. Purge can berun sucees sfully after the
Error when purging & phone number associated with a QR TP Family & phone number 5 deleted from the OR TP Family and Permanency Team
Permanency Permanency Team record. Purge emrors will be resohved in afulrerelease. poreenis) for that team member. 5505 24,1
Continuous Placement cption columns inthe grid are not listed alphabetically |/ser has to do an additional step: “Sorted” box has o be chedied in for the
Fermanency g5 expected. results to be fiktered in the alphabetical order 5515 24.3
The Placement Continucus Placement report has two new fields added;
IZWA and Environment atremoval. Atthis time the column headings are
Fermanency gvailable but there & no data displaying in either fisld. 5515 24.3
Relationship: The "Person 27 red field requirement mark er s fops displaying
Ferson and Related when an option s selected in the "Helations hip” field. flone - the "Person 27 field i still required on save. 5515 221

Ferson and Related

General Reports: Under the Client data folder, the "Clients with Missing S5M
by Primary Worker” report does not display resuls on the Preview tab.

L/ nder the Client data folder, instzad use the "Clients with Missing 55N™
Feport. On the Setup tab, inthe Sot Order group box, chedk the "Primary
W orer” check box.

5515 Pre-22.1

Ferson and Related

Expectant or Parenting Youth: The "Create Date” field is incorrectly us ing
[the 24 hour clodk. The standard is the 12 hour clodk .

M one - display issus only.

5515 Pre-22.1

Ferson and Related

Employment Cutcomes: An emror message displays when trying to delete an
"Employment Outcomes™ record that has selections in the "Bamiers o
Employment” sectiocn. The record cannoct be deleted.

f an "Employ ment Cutcomes ™ record has not besn saved yet, dick "Cancel”
to remove the record.

f an "Employ ment Outcomes ® record has besn saved, change the value in
'Employment Statis™ to a different option and dick "Save"; then delete the
pecord.

5515 243

Person Records Available for Purge report will not complete if Sort Crder

Furge includes County Person #. C'o not include County Perscn #in Sort Crder seledtion. 5515 Pre-22.1
Adult Protection Final Safety Assessment: The printed report 5 missing

=N "Owvemride” label in the header s ection. Mone 5515 222
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Module Problem Description Workaround Found In
Adult Strengths and Meeds Assessment: The printed report displays the
[fzllow ing formeatting iss ues:
-The "Assessment Information” paragraph hes an extra space atthe
beginning of the text, and line splits the word "and'or” between the "'n"and "d'.
-The "Scoring” section displays the numbers not aligned with cne
ancther.
-TheVulnersble Adult “Pricrity Needs ™/ "Priority Strengths ™ table
option "VA3. Cognitive Functioning/Crientation™ has an extra space before
[the word "Cognitive.
-The sort order for both the vuinerable adult and primary support
person "Priority Meeds™ table does not match the soreen sort order. The
creen shows the options sorted numerically {i.e VA1, VAZ, VA3, ), but
efe k& nosorting on the printed report.
-The Primary Support Person "Pricrity Meeds ™/ "Priority Strengths ™
[mble option "PSPE Cther Identified PSP Strength or Need™ & missing a
SO pericd after the "PSPE™ flone 5515 222
Reunification Assessment: The "isitation Plan Engagement” section of the
50 printed report 5 displaying overlapping text M one 55s 222
SDM Took: Required field error message displays when comgleting the
“Assessment Date” and "Primary Caregiver” fields after all of the other tool  [Complete the "Assessment Date” and "Primarny Caregiver” fields first when
inll [fields are filed cut. Entering SCM toclks. 5o 23.4
Adult Protection Intsk e Assessment: The “Action™ menu opticns “Print Blank
Took ™ and "Print D efinitions™ bring up a dialogue that does not include any
L Adult Protection SOM took {only the child tock display). Ako, the "Adult
Protection Inteke Assessment ToolDefinition™ dialogue opens with notocls
SO listed. pooess the blank tool and definifions in "Bxternal Documents™. 5515 24.3
W orkarcund: 0o not enter "Passwird!™, or "Spring2022" when changing a
Password.
Faszword Changes that are weak for variows reasons s uch s "Passwind!”,
"Spring20 221, etc. arergjected. Theserejected passwords do notdisplay theldsers should follow the 5515 Password Rules and enter a s ronger
sppropiate message "'Fassword change rejected by Active Directory, try Fassword.
w=ing a better password.”, instead "DatabesselMansager (doCM) & not active  Password Rules: A"Mew Password™ must have at least 8 characters, one
[f2r AquireConnection | ApplylU pdates Emor, Providerd ame = oW e case, one upper case, one digit, and one of the following:
Secur ity “dos SystemnActProfile”, MaxEmors = "0™ error displays. # 4= CRVE WL Y E, T, T IS5I1S 223
f & User changes ther password and then selects 5515 Worker, 5515
Administration or 5515 Repos itory from the Tools main menu, an “Invalid W orkarcund: Select the OK button on the warning message. An 5515 Log
wser D or Password”™ warning message may display when the application [Cn dialog box will then display. Enter the new password in the Pas sword
opEns. Field and select the OK button. The application will finish the log on process .
The next time the application is selected the warning message will not
S ecur ity s play. 5515 23.2
When a User logs into 5515 and the ™Youw password will expire in{number 1-
Ty days. Do you want to change it now?" . Selecting the OK button, the
Change Password dialog box cpens. Occasionally, an“Unable o confirm old
password” error message may display. Each time the Old Passwaord, New
Password and Confirm Password fields are entered and the OK button is
selected the message displays. The User & unakble o change their W orkarcund: Conmtact the System Admins rator to use Reset Password in
Se o ity password. 5515 Administation. 550s 232
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Module

Problem Description

Workaround

Found In

Secur ity

5515 Repository: When the user selects "Took™/'5515 Repository in 3515
Worker: Ancther 5515 Log On dialog displays for the 5515 Repos itony,
instead of sutomatically diplaying the Repository soreen.

MW hen the S515 Log On dialog displays, complete the data to open the
[~ ounty R epository soreen.

5515 242

=2 o ity

Security: Functicn "Edit Clos ed Woskgroups™

-When the Cancel button of menu option B used when the
Workgroup screen has besn opened in edit mode, both "Save™ and "Cancel”
buttons are automatically disabled.

-Howewver, the Work group s oreen or tab cannot be edited
immediately unless a ‘refresh’ i done us ing the refresh toolbar button or
press ing FS keyboard key..

-Waorkaround is to us e the "Refresh” toclbar button or press the FS
teyboard k ey torefres hthesoeen. This allows the soreen to be edited.

-The curs or cannot be placed in either the "Unit" nor the "Access
Restriction™ fields. The fields look gray instead of white

-Waorkaround is to us e the dropdown arrow on the fields to view and
lpelect the options to besaved.

-When a Closed Intsk e work group - Workgroup tab is edited, on
Save the soreen automatically refres hes to the Intske tab.

-However, the focus B put immediakly into the Time part of the
Cate s Time field group. The "Save™ and "Cancel” buttons are automatically
enabled.

-The Time part of the "Date’ Time"field group i disabled, and no
changes can be made tothe Time.

-Waorkaround is to close the s oreen or dick the "Cancel™ button.

5515 24.3

Secur ity

Security: User soreen - Create new Users - "Record Changed by Another
Use” emror message displays.

-Save the User soreen with minimal information entered. Use the

- lear butlon/option to clear the soeen to avoid the error. Search for the
newhy oreated User to enter additional information.

-If the "Record Changed by Ancther Use” error mess age displays
Efter saving a second time after entering more information, dice Cancel
button and clear the User soeen. Search for the newly ocrested User to enter
pdditicnal infor mation.All of the data is saved after the initial save is
completed.

5515 24.2

Service Plans

Service Plans {including MAPCY and Eligikility Determinations): The "Save”
button in the toolbar sometimes does not enable after editing the "Document™
[Bb and retrning fo the "Setup™ Bb.

s "Save” in the "Adtion” menu.

5515 231

Service Plans: Editable grids on the "Document” tab display rows on print in

IService Plans a different order than they were entered on the soreen. M one 5515 Pre-22.1
Service Plans: Changing the completion status of the "Setup™ tab
[completing required fields) changes the "Created Date™ of the “Service

Service Flans Flan™. M one 5515 Pre-22.1

Service Plans

Ot of Home Placement Plan | Education Detail soresn: The "Date of last
review™ field i not clearing the value when dicing "Cancel” and "es™.
There may be a few other date fislds with the Esue.

C lear the field value and save the change.

5515 24.2
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Module Problem Description Workaround Found In
Service Arrangement Amendments: When a New Amendment i oreated,  [Double click on thespliter to get it back into the normal position betwesn the
[the splitter often remains at the top of the soeen, over the grid, instead of grid and the detsil view. Once the spliter & badk in place, it remains inthe
above the detsil view. When the detail view is mowved below the grid, the normal position in that sessicn. However, if the Service Arrangement Search
5515 Architectre 5plitter sometimes remains abowve the grid. Eoreen B closed, the splitter reverts to the position above the grid. 5olS 221
Editor: Images can be pasted in the unexpanded editor field, but are not
retsined in the expanded editor field. This applies to the editor locations with
[the new edibor:
-Intake Desoription of Need
-Child Maltreatment R eport Desoription of Incident
-Case MNotes
-Contact/Activity records
5515 Architectre -MAARLT Call Center Des aiption of Incident Mone- 53515 does not support pasting images in the editor fisld. 5515 222
User Grid Settings: Settings on a specificgrid are not badked up if the grid i
5515 Architectre still cpen while selecting "File | Utilities | Badkup User Grid Settings™. C lose all windows before badking up user grid seftings. 5515 22 4
User Spelling Options: Restoring user spelling eptions does not restore the
5515 Architectre chedk box selections nor the custom dictionary . Mone - manually res et spelling and autccomect options 85 needed. 55ls 234
Before taking an action from a grid verify the same record i displaying in the
5515 Architecture Intake grids: Fecord highlighted in grid is nottherecord in the preview. FEWV W, 5515 221
Enter data and navigate through the tabs on the soreen with the screen in full
User soreen: Toolbar buttons flick erflash/cycle through all of the buttons Eoreen mode instead of using the soreens/tabs under the grid. Either double
5515 Architecture when navigating from tab to tab on. {5515 Administration) click on therow in the grid or expand the tree to the individual Us er. 535S 221
Ay chitecture: Pasting text that contains smart guotes or apostrophes
replaces the characker with an upside down guestion mark insome single-
line text entry fields.
Examples:
-"Chronology™ | "Documentation™ fields
-"External Documents™ | "Des oription™ field
-"Person™ | "Race” | “Tribe Search™ | "Tribe Nams" fizld
-{MAARC Call Center) "Malreatment Report” | "Alleged Perpetr ator
5515 Architectre [AFPVAlegations™ | "Licensed Service Provider™ field fulanually type velues inthe fislds. 5515 24.2
A chitecture:  Pasting text that contains smart gquotes or apostrophes
replaces the charackEr with an upside-down guestion mamk in some multiFline
[zt entry fields.
Example:
5515 Architecture -"License Tracking™ | "Comments” fields flanually type values in the fislds. 5515 24.2
A chitecture: Mowving an emror message prompt causes the reeview to
5515 Architecture asppear blank . Complete the error messageto cose it The tresview will reappear. 5515 24.3
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Module Problem Description Workaround Found In
nstead of using the Action menus to Save, use the "Save™ toolbar button.
Then to continue process ing the arangement, select the row in the grid for
the arangement that was justs sved. The menus are then available as
Expected.
This could happen in other grids in 5515 when the "Group By grid cpticn &
Eelected, and the focus & not on the comrect grid row when oesating a new
record. The Workaround inthose scenarios s the same.
e lternate Workaround:
W orkarcund:
-Under a Pers on from under the Fiscal Detaik folder, then on the
Service Arrangement folder
Creating Mew Service Amangements from the Service Amangements folder in -Create a Mew Service Arrangement
Fiscal Detaik under a Person: -Expand the Service Arrangement folder in the fres view
The expected menus are not available from the Acticn menus, the Save -Select the new Service Amrangement in the res view
option is not available. The focus in the Service Year grid i not on the row -The new Service Amangement will then display fullscreen, which
|:r the arangement being ocreated, instead it i5 on the Service Year header inpllows the menu options to be aveilable in order to select such as "Approve
5515 Architecture e grid. for Pay ment” without saving first 5SS 24.2
5515 Architecture 4 chitecture: The border on windows is now white instead of blue. fone - display issue only. 5515 24.3
User Activity Log | ContactActivity | Mote
Chronology | Contact/Activity | Note
Chronology | Case Motes | Motes
For these three fields when the user opens the editor to add text and then
=aves or allows the autcsave tosave the dats and closes the editor, the The Activity or Case nol & saved so sfter the Editor s ave kb invoked, dick
5515 main soreen, or Adtivity window will show the Save/OK and Cancel the [Save] in the main 5515 soreen to correct the s tatus of the buttons, they
buttons as active even though they will not do amything. v ill go inactive, sovou k now the status ata glance.
IF the user makes further edits to the form after closing the editor, then the F you had wished to cancel the transaction at this point, use the Deldde
5515 Architectre buttons will function as expecied. Feature. 55s 243
In User Activity Log with an active Contact/Activity record open, Ciri+N
causes the soreen to dis able, rather than opening a window to enter another
Contact'Activity record. The wer must cick into a field to re-enable the fields | se the OK button to save the record. After the O button is s elected, the
Staff Activity fthen dick the O button to commit. C M can b2 used o oreate a new record. 5515 243
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