5515 Version 25.1 Pilot 2 - Software Defect Report for February 2025
Prepared by the SSIS Quality Assurance Team

Module Problem Description Workaround Found In

Adult Protection Intake | Staff Activity: Anemror message dieplays when creating
a Contact/Activity record in an Adult Protection Intsk e that 5 not assigned to any

Adult Protection Staff. 45zign at least one Staff pers on to the Adult Protection Intake. 5515 221
Imterventions ;. Interventions selected prior to the soreen changes where
"Provided ™ = “"No"will show a blank "Respons es™ field on the soreen and "Moot
FProvided" in the "Des aription™ fizld. The databss e field comres ponding to the

Adult Protection "Responses” field will have the valus "05" [ Not Provided). |Edit any Interventions with these selections 35 needed. 5515 233
Bwsiness Organization: Atternpting to print multtiple indwvidual Vouchers from the 1. Toaveid the emor messages o 5515 locking up, print only a singleVoucher,
same or different Bus Org inthesame set of s earchres uls may result in Imvalid |Then close Bus Org and re-open to print more.

Bus OrgProvider Fointer Operation or Catastrophicrelated erors displaying or 5515 lodks up. 2. An alternate to printing individual WVouchers & to use Service Amrangements. 5515 244
== izdically an acces s violation eror displays when user sttempts © view the
Ganaral Rapart, Bus.Org./Providar/Licansing — Sarvicas Dffarad by Sarvice'

Bus Crg-Provider report for some Services Offered. 55|15 25.1

Child Maltreatment

Child Malreatment Heport: The "Transter CME" dialegue field "Hecewing
County” displays "WA/CEP Call Center” and "MDOH" in the list

Mone.
ID:- notselect "WALER Call Center” or "MDOH™ when frans ferning a child
maltreatment report.

5515 Pre-22.1

Child Malreatment Report | Allegations tab: The "Quick Add Allegations ™ menu
option displays disabled in the right-click treeview menu but enabled in the
"Action™ menu {including lightning bolt menu). This ccocws when selecting the

An error prompt displays if selecting the enabled option that prevents ocpening

Child Malfreatment indicated menu options prior to saving a modified allegation record. jthe "Cuidk Add Allegations™. S515 243
Child Malrestment Report | Appealk: When the Appeak "Group By box &
removed from the Appesls t8b and there is one allegation record, the soreen s
not able to be engaged. Adding a Mew Appeak record results in the error Add the "Group By box badk to the screen and dick on the allegaticnrecord.
Child Malfreatment “docCPAppeak: Cannot perform this operation on a closed dataset™ displaying. |This will allow you to add an appeal record. 5515 251
Chronology: Contact'Activity records sometimes appesr to deappear on save  |Add 8 chechmark to the "Contact’ or "Activ ity™ filter box abowve the "C hronology™
Chronology Therecord is not lost - the associated Chronology filter s defaulting unchecked. Jgrid. 5515 244
Chron ology Summary ﬁEp::rt: When selecting and customizing the Auto Filter
for specific staff, then s electing Print Summary from the Chronology Action 1. Add the optional 5515 User # o the Chronology grid.
hMenu, the report shows "NO DATA FOUND' instead of the worker's Case Notes, |2, Auto Filter on the 5515 User #ins iead of Staff.
Chronology Documentation, eto. 3. Print Summary for the selected work er. 5515 243
Chron ology: f‘.lesrin-g the user grid settings from the “File” menu does not clear  |From the "Ehrm:-lu-g}"'gri:l. right-click on the header row and select "Grid
Chronology any custom s ettings on the "Chronology™ grid. Settings | Restore Grid Defaults™. 5515 251
Client Clearing Log: If the "PMI # column {optional column) & added in the grid,
sfter a client is Cleared:
- To the County and if the Autc Clear process matches therecord with an
existing SWHMNDX record and "PMI #" exists, and the column is blank when the
orid sutomatically refreshes.
- Ifthe dient 5 akeady Cleared to the State (SWHNEXK) and not the County, and
a"PMI #' displays in the “"PMI #" column, when the cient & cleared to the Use "View State Detsil” menu toverify that a "PMI #' exists after the clearing
Clearing county, the column i blank when the grid automatically refreshes. process completes. 5515 221
2,4,2025 5515 Software Defect Report 1 aofd
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Module Problem Description Workaround Found In

Client Clearing Log soreen: The "Clear” button & not dis abled sfter the "Refresh
Leqg™ butten i clicked and ne records display in the grid.
Ifthe “Clear” button i5 accidentally clicked, the clearing process attemnmpts to clear |If Clear” button i accidentally clicked and norecords dis play in the grid.

Clearing the previous perscnselected in the grid. Click the “Mc™ button on the County and State clearing dialog boxes. S55l5 224
Document Template Editor: Selecting "Clese” on a new document template
when the "State Language Blook™ element has besn added results in an extra
save prompt. Selecting "es" on the prompt clos es the message but does not

Cocument Template close the document termmplate. The s ystem may become loched and require a

Editor manual s hutdown. C'o not add the "State Language Block™ elemeant to a new document template. S55l5 224

o not print in the Bocument TemplstE =G Actvate the termnplate and print

Document Template Document Template Editor: Printing in a new template does not print and locks  the template via a workgroup to get an accurate view of the document. Refer to

Editor up the application. raining materials as needed. 5515 242
Document TEITﬂ}lEItE Editor: On the " Tem platz IE'r:-pertiEﬁ"s--:rEEn. pressing the |After the cursor goes badk to the beginning of the fizld, retype the complete text

Document Template [Spacebar] key does not add 8 space and moves the focus of typing back o the |ie template name) and delete the text with no spaces. Edit the fizld a5

Editor beginning of the line. necessany. 5515 242

Locument Template Locument Template Editor. Menu options are dsabled when copying a Llice JOK] inthe copy dialogue. COpen the edior via the "File™ menu or tooclbar

Editor template and selecting "Save and Open Editor” in the copy dialogue. |in:::|15. S5l 243
RTF Documents: After 5 ing "Reset to TernplsltE" or "Re- merge Document” on
an updated RTF document, a yellow marker continues to dis play below the blue

Diocuments E. Click therefesh icon or Action menu item. 5515 221
DT LoCUMmEnts: W Nen LS ing mnmmmt'.
the accompanying warning prompt on the Document tab does not akvays If changes are made tothe Setup tab, use"Reset to Template™ or "Re-merge

Diocuments display. Decument'. 5515 221
RTF Documents: The spelichedier in the expanded editor view is not finding
miss pelled words on some of the RTF Documents. Known decuments affected
by this issue include:
Report to Cowt - Child in Cut of Home Placement
Dpen Letter
[ PS5 - Motice of Determination

Ciocuments ome Study Ass ess ment ItManually chedk spelling in the listed documents. 5515 Pre-22.1

acumants - Tha kayboard shorcul "Cid + 5 incormactly closas tha KTF

Document Editor. If used, the editor will close without saving any edits made To save the RTF editor changes ahwvays use the red X inthe upper right corner

Dizcuments within the Editor {which has no save options). of the RTF editor window to close and s ave changes. 5515 243

Expanded Statewide
Search

Expanded Statewide Search - Relationship/TPR tab - Tabonthe State Detail
soFesn

rid is not ‘read-only” but should be

ndividual cells in therows can be selected instead of a row being completehy
highlighted.

ata in & cell can be deleted or text typed into a cell.

LEk::-EEthE State Detail screen. Mo changes are s aved to the Relationship/ TFR
ab.

5515 Pre-22.1

Expanded Statewide
Search

State Detsil: The CF Reports teb 5 notdisplaying any Soeened Out Intakes,
giter 082018, including when the Child Malreatment Report i transfered to
ancther agency. This was aresult of the redes ign of Child Maltreatment Intakes.
The TP Reports tab will b redes igned in a future release o include all Soeened
Ot Intskes.

IH o known work around.

555 Pre-22.1
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Module

Fiscal - Child Foster
Care Report

Problem Description

The issue & ccowring when there are two consecutive placements with the
same Bus CrgProviders, and only affece payments for one day (where the
payment service start date = the payment service end date) and where that
payment service start‘end date falls within the date range of both placements .
Thesystem & not matching the payment with the comect placement, and so s
Inot prasanting tha corract proafing massages or calculating the carract “15th day
of placeamant” o display in the short massage text. |1 is displaying multipla
proofing mess ages.

This 55 ue can affect 1288, 1289 12580, 1221, and 12587, so afix is nesded for
all.

Workaround

The work-arocund i to shorten the earlier placement end date by cne day, sc
Ithat it & notthesame a5 the payment date, until we can implement a fix

Found In

5515 231

Fiscal - Child Foster
Care Report

Child Foster Care report Pay ment Proofing WARMNING # 284 Provider not
certified - First 14 Days. Verify the corredt license #and'or IV-E sub code is
selected on the payment.

Warning message does not display when payment is for less than the entire first
14 days. Payment claims as expected.

JriA

5515 241

Fizcal - Healthcare
Claiming

Claim Audit ﬁa:.'-:-rt-".l".l'henielecﬁng Additicnal filters or Amount filters on the
report Setup tab, the report results include all claims within the selected Changse
date range instead of 8 subset ofthos eres uls.

INone

5515 Pre-22.1

Fizcal - Healthcare

Emors received in a Healthcare Claim Batch while atiem pting to correct IE'r:.'-:-ﬁng
grrors: "Save changes tothis Time Record?™ with ™ - when you dick cancel,

Staff can update the Time Record in the User Activity Log instead of using the
proofing screens in Healtthcare Claiming, and itwill then be corrected in

Claiming grrors display Healthcare Claiming S5l 24.4
Cn the Advanced Payment Ssarch - Additional fitters group box, when filtering
by s ome COwners and chediing or unchedking the "Active workers only” chedk 2ovoid clicking the "Active workers onby’ check bo when searching for a specific

Fiscal - Payments boo an errcr may display, "1234587390 5 nota valid integer value™. [Crewner. If error message does appear, cick OK and error will clesr. 5515 24.1
"Send for Approval™ action remowved the batch completely fram the s oreen when |Search for the Batch
multiselect more than ocne payment from a newly oeated Payment Batch. K note: this will bring bacdk the batch and the payment with "Pending Approval’

Fiscal - Payments This iss ue only cccurs only at the first-time payments are send for approval. status ) S5l 24.4

Fiscal - Payments

Fayment : F2 stops working because it loses focus

IIf the last fiald of a Paymant is “Copy from sarvica” or the "Cale” bution, the fialds
ook a5 if they are in focus when actually they are not. As 3 result, the F2
teyboard ocption does not save the payment and bring up a new entry s creen.

IClick inthe grey space of the Payment or save and then the F2 keyboard option
works again.

555 Pre-22.1

Fizcal - Service
Amangement

From General Reports, there are remaining emror mes sages, "Error Activating
TdaCliant da ...", whan prinfing Vouchars ["Wouchear by Chant” and "Vouchar by
Vandar®]. Thasa will not ba resalved until a fulura relaasa.

Please use the following work arcunds:
& Once the Voucher report has generated, select the Clear button, before

making any changes in the parameters on the Setup tab tore-generate a
Voucher.

making any changes in the parameters are viewing/printing the Voucher.
Zenerate the WVoucher agsin to prevent errors.

5515 221

24442025

2215 Zoftware Defect Report

3 ofd
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Module Problem Description Workaround Found In
Instead of using the Action menus to Save, use the "Save™ toolbar button. Then
||:- continue processing the arangemeant, s elect therow in the grid for the
arangement that was just saved. The menus are then available as expected.
This could happen in ather grids in 5515 when the "Group By grid option i
elected, and the focus i not on the correct grid row when oreating a new
record. The Workaround inthos e scenarios is the s ame.
Alternate Work around:
Workaround:
Vnder s Pers on from under the Fiscal Detsils folder, then on the Service
LA angement folder
Lreate 3 Mew Service Amrangement
Creating Mew Service Arrangements from the Service Arangement folder in Fxpand the Service Arangement folder in the tree view
Fizscal Detils under & Pers on: Felect the new Service &rangement in the tree view
The expected menus are not available from the Action menus, the Save ocption  [he new Service Arangement will then dsplay fullksoeen, which allows the
Fiscal - Service i5 not available. The focus inthe Service Year grid & noton the row for the |menu oplions to be available in order to select, such as “Approve for Payment®
Amangement arrangement being ocrested, instead it i on the Service Year header inthe grid.  without s aving first. 5515 243

Fizcal - Service

Fiscal Detils: W hen Service Amrangement changes are saved, coccasionally
multiple rows are automatically selected in the grid. The additicnal arrangement
selected may not be immediately vis ible because they arein a collapsed Service
“ear group.

As aresult:

g2 MultiFzelect Warning messages may display, such as the Approve action is
not enabled for an arrangement with Active/’Payment Status.

b Multiple arangements could be approved when only a single cne should

To avoid multiple arangement being s elected:
a. Waork with the armangements full s ocreen instead of under the grid in Fiscal
LDEtEiE.. Then use the back arrow on the ool bar toreturn to the grid.

. Click on the arangement in the grid before selecting an Action menu option
uch a3 Send for Approval or Approve.

c. I a multFselect Warning message displays thatthe action i not enabled,

Amangement have besn approved or sent for spproval click the "lgnore™ bution o continue. 5515 Pre-22.1
The gricliNe DEIow e Neager N AGD MEISIVES TOM MEIStVE SEarCh in Wl
Family and Permanency i notdis playing. Thegrid is working, but missing the

Permanency line below the header, Jrs, 5515 221
Adding a"Mew QR TP Family and Permanency Team™ without saving, then using
the Action Menu o add 3 "Mew Team Memberresults inan "Access violation™
error. The ssue does not cccur if "Save” is performed sfter the add ofthe QRTP |Click the "Save” button after adding the Mew QRTP Family and Permanency

Per manency Family and Permanency Team and before adding the Hex Team Member. Team prior to adding the New Team Member. 5815 231
IE'Errr:Elnenc}' > Placements/Location/Absences: After Start Date & entered,
current Time & defaulted, but ochce yvou move inke the Time fisld, time reverts to

Permanency 12:00:00. The w=e cansimply updste the Time and it will b2 retained. 5515 244
Relaficns hipr The Person 2 red field requirement marker stops dis play ing

Person and Related when an option is selected in the "Relationship™ fizld. |Mone - the "Person 27 field i still regquired on save. 5515 221

Ferson and Related

Expectant or Parenting Youth: The "Create Date™ field & incorrectly using the 22
hour clock. The standard is the 12 how clodk.

|H one - display Esue only.

5515 Pre-22.1

Person and Related

Employment Outcomes: An ermor mess age displays when trying to delete an
"Employment Outcomes™ record that has seledions inthe "Barriers to
Employment” section. Therecord cannct be deleted.

If an "Employment Cutcomes™ record has not been saved vet, dick "Cancel" to
remove the record.

If an "Employment Cutcomes™ record has besn saved, change the valusin
“Emgloyment Status®™ o a different option and dick “Save”; then delete the
record.

5515 243
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Module Problem Description

Expectant'Parenting Youth: The requirement mes sage for "In the last8 months
[while the youth was in placement)..” question is cutting off text.

Ferson and Related

Workaround

Mone - display Esue onby.

Found In

5515 251

Educaticn: The "Highest Education Level Completed™ field 5 not reguired when
changes are made tothe "Grade™ field. This allows the screen to be saved

Ferson and Related without a value

[Enter a value in "Highest Educaticn Level Completed™ when "Grade™ 5 ako
valued.

5515 251

“Send for Approval™ acticn removed the batch completely from the s creen when
multiselect more than cne payment from a newly oeated Payment Batch.

Programs and Services |This &5 ue only cccurs only at the first-time payments are send for approval.

Search for the Batch

status )

K note: this will bring back the batch and the payment with “"Pending Approval®

5515 251

In a previous reless e, we had Puge code updated to prevent purging a Person
record when the Pers on had a Relationship record that was tied to an ICWA
Parent Motification record. { This was done in 2020) However, we found that the
code that purges Workgroups ako atemps to purge associated Person records
that are not tied to other data. Due o this, it could cause s ome records to purge

Purge that should not.

INone

5515 244

County Repositony results - Error 2057 is skipping a few Foster parents who

Repaos itory - County should get the eror; 100wrs-100yrs+384days. It b a very rare mistake.

Flease ched therepository error like you normally would s there B nowok
arosuind.

5515 251

AOUT Frotecton rinal Safety Assessment: The printed report 5 missing

SOmM Owerride” label in the header section.

|H one

5515 222

Adult Strengths and Needs Assessment: The printed report displays the
following formatting issues:

[ he “Assessment Information™ paragraph has an extra space at the beginning
of the text, and line split theword "and'ocr” betwesn the "n and"d".

[he "Scoring™ section dis plays the numbers not aligned with one ancther,

[ he Vulnerable Adult “Pricrity Meeds"™ / "Priority Stengths™ table opticn "VAZ
Cognitive Fundicning/Crientation™ has an extra space before theword
"Cognitive”.

[ he sort order for both the vulnersble adult and primary s upport person

"Prigrity Mesds™ table does not match the soreen sort order. The soresn shows
the options sorted numerically {i.e. VA1, VAZ, VA ), but there is no sorting on
the printed report.

[he Primary Support Person "Pricrity Mesds®™/ "Pricrity Strengths™ table option
"P5P5 Other |dentified PSP Strength or Meed™ s missing a pericd after the

SO PSP

INone

55|15 222

Heunmcaton Assessment The"Vitation Flan Engagement” sectizn of the

S50OM printed report B displaying overlapping text

INone

5515 222

SOM Took : ﬁEquiE::I field error mess age displays when completing the
“Azzess ment Date” and "Primary Caregiver” fields after all of the other tool fizlds

SOmM are filled cut.

Complete the "Assessment D ate” and "Primary Caregiver” fields first when
entering S0OM toolks.

5515 224

Adult Protection Intake Assessment: The “Action™ menu options “Print Blank
Tools™ and "Print Definitions™ bring up a dialague that does not include any Adult
Protection SDM took {only the child tools display). Abko, the "Adult Protection
Intake Az ses sment Tool/Definition™ dislogue cpens with no took listed.

SOM

14 coess the bBlank tool and definitions in "External Document ™

5515 243
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53515 Version 25.1 Pilot 2 - Software
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Prepared by the SSIS Quality Assurance Team

Module

Security

Problem Description

Password Changes that are wesk for various ress ons such & "Passwird!”,
“Spring2022!” etc. arerejected. Thes ergjected passwords do notdisplay the
sppropriate mess age "'Password change rejected by Active Directory, try using
g better password ™, instead "Databes ellanager (doCM) B not active for
AgquireConnection | Apply Updates Emaor, ProviderMame = "dos Sys temActProfile”,
MaxEmors = "I eror displays.

Workaround

Workarcund: Do not enter "Passwird!™, or "Spring20 22! ™ when changing a
|Fassword.

Users should follow the 5515 Password Rules and enter as ronger Passwaord.
Pazzword Rules : & "Mew Pas sword” must have at least & characters, cne lower
case, one upper case, one digit, and one of the following: # "+ =" "&" 8" "W", " ', ~

e, e, e,

Found In

5515 223

Seecur ity

Ifa User changes their password and then selects 5515 Worker, 5515
Administration or 5515 Repository fram tha Toals main manu, an “lmvalid usar 10
jar Passward” waming mess aga may display whan tha application apans.

Workaround: Select the OK button on the warning message An 5515 Log Cn
dialog box will then display. Enter the new password inthe Password field and

I:ELEu:t the OK button. The application will finis h the log on process. The next ime
he application & s elected the warning mess age will not display.

5315 23.2

Security

IWhen a Usear kogs inlo 5515 and the "Your password will @xpira in (numbar 1-T)
kays. Do youwant o changa it now?”. Salacting tha OK button, tha Changa
IPassward dialog box opans. Occasionally, an “Unabla to canfirm old password”®
=ror message may display. Each time the Old Password, Mew Password and
Confirm Pas sword fislds are entered and the OK button i s elected the message
displays. The User i unable to change their password.

Workarcund: Comtadct the System Administrator to use Reset Password in 5515
20 ministration.

5515 23.2

Security

Security: Function "Edit Closed Workgroups"

[ hen the Cancel button or menu option & used when the Workgroup s ocreen
has been cpened in edit mode, both “Save™ and “Cancel” buttons are
automatically disabled.

However, the Workgroup soreen or tab cannct be edited immediately unless a
refresh” & done us ing the refres h toclbar button or pressing FSkeyboard key..
[V orkarcund i to e the "Refresh™ toolbar button or press the FS keyboard
vey to refresh the soreen. This allows the s oreen to be edited.

[he curs or cannot be placed in either the "Unit” nor the "Access Restriction™
fizlds. The fields lodk gray ins ead of white

[V orkarcund i to use the dropdown amow on the fields to view and select the
opticns to besaved.

Y hen a Closed Intake workgroup - Workgroup tab is edited, on Save the
soresn automsatically refreshes to the Intske t3b.

However, the focus & put immediately into the Time part of the Date / Time
fizld group. The "Save™ and "Cancal” buttons are automatically enabled.

[he Time part of the "TDate / Time" field group B disabled, and no changes
can be made to the Time.

W orkarcund & to dose the soeen or click the “Cancel button.

|H B

5515 243

24442025

2215 Zoftware Defect Report

6 of 8
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Module

Problem Description

Sacurty: Usar screan - Craate naw Usars - "Racord nat found aor changed by

Workaround

ave the User screen with minimal information entered {only the reguired

ields ).

5 ethe Clear button/option to clear the s oreen to avoid the emror.

earch for the newly created User to enter additional infor mation.

-If the “Record Changed by Anothar Wsa® arror massaga displays aflar saving a
econd time after entering more information, dick Cancel button and clear the

User soreen. Search for the newly oeated User to enter additional information.

Found In

Security anaothar user” arrar messaga displays. 21l of the data is saved after the initial save is completed. 5515 24.2
Service Plans | including MAPCY and Eligibility U eterminations ;. The "Save”
button in the toolbar sometimes does not enable after editing the "Decument’

Service Plans tab and returning to the "Setup™ tab. |Use "Save” in the "Action™ menu. 5515 231

service Plans . Editable gnds onthe "Document™ B display rows on grintina

Service Plans diferent order than they were entered on the soresn. Hone 5515 Pre-22.1
Service Plans . Changing the completion status of the “Setup™ tab | completing
Service Plans required fields) changes the "Created Date” of the "Service Plan™ Hone 555 Pre-22.1

TN narviaua) FE.ITII|‘:.-' E::-I'I'IFI'HJI'II‘I.':.-' gup-p-:-rt Plan: n the Cument E‘IEIEI'IE:-&E !
soresn, the "Date of Disgnosis™ field sometimes cleasrs after saving and

Service Plans refres hing the plan. |If an additicnal "Save” prompt dis plays after already s electing "Save”, clidk "No™ 5515 24.4
Service Amangement Amendments: When a New Amendment s orested, the Double click on the splitter to get it badk into the normal position between the
splitter often remains atthe top of the soreen, over the grid, ins iead of sbove the |gri::| and the detsil view. Once the s plitter is badk in place, itremains in the
detail view . W hen the detail view is moved below the grid, the s plitter s ometimes normal position in that session. However, if the Service Amrangemeant Search
5515 Architecture remains above the grid. screen & clos ed, the splitter reverts to the position abowve the grid. 555 221
Editor: Images can be pasted in the unexpanded editor field, but are not
retained in the expanded editor field. This applies to the editor locations with the
new editor:
ntake Des oription of Heed
[ hild Maltreatment Report Desoiption of Incident
[ ase Motes
[ ontact’ Activity records
5515 Architecture MAART Call Center Desoiption of Incident |Mone - 5515 does notsupport pasting images in the editor field. 5515 222
User Grid Settings: Setftings on a specific grid are not backed up if the grid 5 sl
5515 Architecture openwhile selecting “File | Hilities | Backup User Grid Settings™. Close allwindows before badking up user grid s ettings. 55|15 224
||EIEﬁ:.'-rEtE|-c|n-g an acten from a gnd verty the same record 5 dis playing in the
5515 Architecture Intake grids: Record highlighted in grid & nottherecord in the preview. preview . 5515 221
Enter data and navigate through the tabs on the s oreen with the s oreen in fulk-
User s oreen: Tooclbar buttons flidker/flash/'cycle through all of the buttons when creen mode instead of using the soreens/tabs under the grid. Either double click
5515 Architecture navigating from tab to tab on. (S515 Administration) on therow in the grid or expand the tree to the individual User. 5515 221
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Module Problem Description Workaround Found In
Architecture: Pasting text that contains smart guotes or apostrophes replaces
the character with an ups ide down guestion mark insome s ingle-line t=xt entry
fizlds.
Examples:
Chronclogy™ | "Deocumentation™ fields
External Documents™ | "0 es oription™ field
Person™ | "Race” | "Tribe Search™ | "Tribe Mame" field
MAARC Call Center) "Malrestment Report” | "Alleged Perpetrator
5515 Architecture [AFPVAllegations™ | "Licens ed Service Provider” field Itanually type values in the fislds. 5515 242
Architecture: E'Ei-til'l-g text that contains smart queotes or apostrophes replaces
the character with an ups ide-down gquestion mark in some mult-line text entry
fizlds.
55|15 Architectre Example: “License Tradking” | "Comment ™ fizlds |Manually type values in the fizlds. 555 242
Architecture: Moving an errcr message prompt causes the reeview to appear
5515 Architecture blank. Complete the error message todoseit. The treeview will reappesr. 55|15 243
5515 Architecture Architecture: The border on windows s now white instead of blue. Hone - display Esue only. 5515 243
User Activity Log | ContactiActivity | Mote
Chronclogy | Contact/Activity | Mote
Chronclogy | Case Notes | Notes
For these three fizlds when the ' e opens the editor to add text and then saves
or gllows the auto-save to save the data and clos es the editor, the 5515 main
soresn, or Activity window will show the Save/Ck and Cancel buttons as active  |The Activity or Case note i saved s o after the Editor save & invoked, click the
ey en though they will not do anything. [Save] in the main S515 screen to correct the status of the buttons, they will go
IF the us er makes further edits to the form after closing the editor, then the inactive, sovou know the status ata glance
5515 Architecture buttocns will function as expected. IF you had wished to cancel the transaction at this point, s e the Delete feature. 5515 24.3
Child Foster Care Report: The "Child Foster Care Claims™ grid does not retain - |Use "File | Wtilities | Badkup User Grid Settings™ fo save custom settings. Use
5515 Architecture custom user grid setlings when legging cut and logging badk in. he "Restore User Grid Settings® after logging badk in to show custom settings. |5515 251
Crpen the file Raw Grid using Notepad and "Save As™ a Text file [ tt). Op=n the
General Reports and Grid Repors .. When a us & right clicks the grid headers et file using Excel, and when the Text Import Wizard displays, select
and selects o "Export Raw Grid”, the file s created but is ers cannetepenitin "Delimited”, oick "MNext” and then cheoos e "Tab™ and dick "Finikh". The document
5515 Architecture Excel 25 an error is recsived. W ill then be opened in Excel. 5815 251
Email | Select Email Addresses Lt f‘.learin-g user settings leaves the "Seled
Email Addresses” list with blark records in the grid. The scample email record
5515 Architecture does not desplay. |Use “Acticn | Delete email addres ses™toremowve any blank rows . 55|15 25.1
In User Activity Logwith an active Conta ctifctiv ity record open, Cir+N caws e
the soreen o disakble, rather than cpening a window to enter another
Contadt/Adivity record. The user must click into a fisld to re-enable the fizlds, Use the OK button to save therecord. After the OK butlcn b selected, the TN
Staff Activity then dlick the O button to commit can be used to create 8 new record. S5l 243
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