SS1S Version 26.1 Statewide - Software Defect Report for February 2026

Prepared by the SSI5 Qu

ality Assurance Team

Module Problem Description Workaround Found In

Adult Protection Intsk e | Staff Activity: Anemror message displays when
oreating a Contact' Activity record in an Adult Protection Intake that is not

pudult Protection 855 igned to any Staff. s5ign at least one Staff person to the Adult Protection Intake. 5515 221
Interventions: Interventions selected prior o the soresn changes where
"Provided? ="MNo" will s how a8 blank "Res ponses™ field on the soeen and
‘Mot Provided™ inthe "Desoiption™ field. The dstabsse field corresponding to

Pudult Protection [the "Hespons es” field will have the value ™05 (Mot Provided). Edit any Interventions with these seleciions as needed. 5ohs 233
Business Crganiz aticn: Attemnpling to print multtiple individual Vouchers from 1. To avoid the error messages or 5515 locking up, print only asingle

e same of different Bus Crg in the same set of search results may result in Moucher. Then dose Bus Org and re-open o print more.

Invalid Pointer Operation o Catastrophicrelated errors displaying or 5515 . An alternate to printing individual Vouchers & to ise Sevice

Bus Org-Provider locks up. U angements. 5515 24.4
Pericdically an sccess viclation error displays when s e attempk to view the
Zeneral Report, Bus Org./Provider'Licensing — Services Offered by Service

Bus Org-Provider report for some Services Offered. None. 5515 25,1

[Child Maltreatment

Child Malreatment Report: The "Transfer CMR™ dialogue field "R eceiving
County” displays "WVACEP Call Center” and "MDH" in the list.

C'o not selec "VACEP Call Center” or "MDH™ w hen transfeming a child
maltrestment report.

5515 Pre-22.1

Child Maltreatment Report | Appeals: When the Appeak “Group By box i

removed from the Appesk teb and there s one sllegation record, the soreen
iz nct able to be engaged. Adding a8 Mew Appeak recordresuls intheero
“docCPAppeals: Cannct performthis operation on a cosed dataset™

.dd the “Group By™ box badck to the screen and click on the allegation record.

[C-hild Malteatment displaying. T his will allow vou to add an appesal record. 5515 25.1
Adding & "Mew Attached File” on an Intake in Chronology results in emor
“SHGetSpecalF clderLocation failed: csidiFolderType=5 HRESULT= [Cften when this happens, the document is attached despite the emor. Exit
Chronclogy 12147023570 the spplication, relsunch and verify that the document s attached. 5515 22 4
Chronclogy: Contact'Activity records sometimes appear goneon save. The fudd 8 checimarnk to the "Contact™ or “Activity™ filter box above the
_hronology record is not lost - the sssociated Chronclogy filtter 5 defaulting unchedied. ['"Chronology™ grid. 5515 24.4
Chronology | Case Motes/Time Motes: On active (not finalized) Case Motes
and Time Motes, opening and clesing the editor {blue "E™) while making no
changes resets the "Last Edit Date” to the curent datettime. The "Finalze Review the contents ofthe Case Mote or Time Note without opening the
Chronology Cate" is reset for 20 days after the "Last Edit Date™ editor unless actually medifying the record. 5515 25.1
Chronology: A "Record not found or changed by ancther user” error
message sometimes displays when oreating a "Contact/Activity™ record when [C lose the Person record before oreating a8 new Contact/Activity record
[the select "Contact With™ person's record is open in another window. This  pssociated with that person. Refresh the Person record when returning to
Chronology may be followed by an "Empty Emor Message..." the soreen. 5515 25.1
Chronclogy: The "Print Summary™ { Chronclogy Summary Report)
sometimes displays the previous workgroup's Chronology in the following
= ituation:
-Search for Person 1 inwokgroup 1 via Person Search | View
County Detail (Workgroups and Intakes folder | Chronclogy .
-Right-click on Chronclogy in the feeview to print the Chronclogy
Summary Report.
-Close the report preview.
-Search for Person 2 inworkgroup 2 via Person Search | View
County Detail Workgroups and Intakes folder | Chronology .
-Right-click on Chronology in the reeview to print the Chronology
Chronology Summary Report. [_ lose the incomect print preview and redo the "Print Summary™ action. 5515 25.1
3/18/2026 5515 Software Defect Report

lof7



S515 Version 26.1 Statewide - Software Defect Report for February 2026
Prepared by the 5$515 Quality Assurance Team

Module Problem Description Workaround Found In
Chronclogy: The record type label {ie. "Contac’) sometimes does not R efresh the treeview. Labsk are still s howing for the group folder and inthe
Chronology display in the treeview for cne of the records. = pplicable grid column. 5515 25,4
Client Clearing Log: If the "FMI #" column (optional column) & added inthe
iorid, after a client 5 Cleared:
- Tothe County and if the Auto C lear process matches the record with an
|:{i5tin-g SWHM DX record and "PM| #" exists, and the column is blank when
e grid automatically refreshes.
- [fthe client i akeady Cleared to the State (SWHMDX) and not the County,
and a "PMI #* displays inthe"PMI #' column, when the dient is cleared to [Pse "View State Datail” menu to verify that a "PMI #' exists after the clearing
= learing [the county, the column i blank when the grid automatical by refres hes. roCess completes. 5515 221
Client Clearing Logsoresn: The "Clesr™ button is not dis abled after the
"Hefresh Log™ button is clidied and no records dis play in the grid.
I the "Clear” button 5 accidentally clicked, the clearing process attempts to "Clear™ button is accidentally click ed and no records dis play in the grid.
= learing clear the previous person selected inthe grid. C lick the "No™ bution on the County and State clearing dialog boxes. 5515 22.4
Client clearing - Error cocowrs when editing certain person-related infor mation
[for clients cleared to SWHNDX who do net have a COUNTY_PID record in
SWHDX. Theerror message usually includes multtiple lines such as "ORA-
01402: no data found™ and 5515 PEKG_COUNTY _PID", along with various
= learing line numbers, and "emor during execution of trigger "5515." The currentwork sround is to unclear and re-clear the clignt. 5515 253
Cocument Template Editor; Selecting "Close™ on a new document template
when the "State Language Block™ element has besn added results inan
extra save prompt. Selecting "es™ on the prompt closes the message but
Cocument Template  |does not close the document template. The system may become locked and Do not add the "State Language Blodk™ element to a new document
Editor require 8 manual shutdown. f=mplate. 5515 22.4
o not print in the Document Template Editor.  Activate the ternplate and
Document Template  |Document Template Editor: The print menu option in the template editor print the template via aworkgroup o get an accurate view of the document
Editor does not printand lodks up the application. F efer to training materiak 85 needed. 5515 24.2
Cocument Template Editor: On the "Template Properties™ soreen, pressing Wfter the cursor goes back to the beginning of the field, retype the complete
Document Template EE [Spacebar] key does not add 8 space and mowves the focus of typing badk pext [ie. template name) and delete the text with no spaces. Edit the fizld as
Editor the beginning of the line. necess ary. 5515 24.2
Cocument Template Document Template Editor: Menu eptions are disabled when copying a
Editor [lemplate and s electing "Save and Open Editor” in the copy dislogue C lick [CK] in the copy dislogue. Cpen the editor via the foolbar icons. 5515 243
RTF Documents: After us ing "Reset to Template” or "Re-merge Document™
on an updated RTF document, a vellow marker continues to display below
Cocuments [the Blus E. [~ lick therefresh icon or Acticn menu item. 5515 221
RTF Deocuments: When using "Reset to Template™ or "Re-merge
Cocument”, the accompany ing warning prompt on the Document ab does f changes are made to the Setup tab, 1se "Reset to Template” or "Re-merge
C'ocuments not always display. ' ccument™. 555 221
3/18/2026 5515 Software Defect Report
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Module Problem Description Workaround Found In
RTF Documents: The spellcheck er in the expanded editor view is not finding
mis spelled words on some of the RTF Documents. Known documents
sffected by this iss ue include:
-Reportto Couwrt- Child in Out of Home Placement
-Open Letter
-CPS - Notice of Determination
Clocuments -Home Study Assessment flanually chedk spelling in the listed documents. 5515 Pre-22.1
Documents: Cligking [Cirl] +[5] on the keyboard incorrectly closes the blue
"E" document editor view. Thanges made inthe document editor view are  Close a document editor view by clideing the red "™ in the top right corner.
Cocuments not saved. s e "Save” fom the 5515 main soreen to save changes. 5515 24.3
Documents: The “Action™ menu incomrectly displays "Refes h
Cocuments Hesders/Footers " on state documents {ie. document using the RTF editor). Use "Re-merge Document™ to update headers on a state document 5515 Pre-22.1
Cocuments: Typing 8 previocus yes inthe datepicker and dicking the
C'ocuments checkmark & resetling the vear to the cument year. /52 the calendar in the datepicker toselect a date in 8 previouws year, 5olS 26

Expanded Statewide
Search

State Detail: The TP Reports tab & not displaying any Socreened Out Intskes,
gfter 0% 2013, including when the Child Malreatment Reportis transfered to
ancther agency. This was aresult of the redesign of Child Malreatment
Intakes .

The CF Reports tab will be redesigned in a futwe release to include all
Screened Cut Intskes.

Mo known workaround.

5515 Pre-22.1

Fiscal - Healthcare

Claim Audit Report - When selecting Additional fiters or Amount fitters on the
report Setup tab, the report results include all claims within the selected

Fiscal - Payments

Batch.
This issue only cocours only &t the first-time payments are send for approval.

note: this will bring badk the batch and the payment with “Pending
e pproval” status)

=laiming Change date range instead of asubset ofthoseresults. Mone 5515 Pre-22.1
“Send for Approval” action removed the batch completely from the screen
when multiselect more than one payment from a newly created Payment fS-ear ch for the Batch

5515 24.4

Fizcal - Payments

Payments: F2stops working because it loses focus

I the last field of a Payment is "Copy fom service™ or the "Cald button, the
glds look a5 ifthey are in focus when actually they are not As aresult, the

F2 keyboard option does not save the payment and bring up 2 new entry

sresn.

[C lick in the grey space of the Payment or save and then the F2 keyboard
option works again.

5515 Pre-22.1

Fiscal - Prevention

Fayment Proofing and Time Proofing Help Tedt hyperlinks are not
|1Ej|1ut::n'|s1i-:alh.-' redirecting to the 5515 soreen to the location the wer can fix

Services State Report £ Bsue causing the procfing emor. Mone 5515 26.2

Fiscal - Prevention Crooss ionally the title in the tree of the Prevention Services Report changes

Services State Report  |io "FrmDoWmContainer™. C lick on the title which will rename it comecty. 5515 253
The Claimed Time Proofing Bk & missing data in the f2llowing

Fiscal - Prevention columns fields:

IServices State Report -County of Service M one 5515 25.3

3/1B/2026

SSlS Software Defect Report




S515 Version 26.1 Statewide - Software Defect Report for February 2026
Prepared by the 5$515 Quality Assurance Team

Module Problem Description Workaround Found In
f the "Woucher by Client” report has been generated at least onee, use the
[Clear” button before meking any changes in the parameters and doing
another search:
If the "Setup” tab needs any changes, select the Clear button, before
From General Reports: “Woucher by Client” report ek ing the changes to generate ancther Voucher,
F 5515 has gone “idle”, seled the Clear button on the "Setupg” tab before
Cince the report has beenrun once, if the worker seleck the "Setup” t8b sk ing any changes inthe parameters o viewing/printing the Voucher.
without us ing "C lesr™ button and makes a change on the tab. Ocossionally,  [Geneate the Vouche againto preventemors.,
when the “Search” button 5 selected an Ermor message, "BEmor Activating
TdeClient ..."displays. The "Setup” tab information dis plays on the "Preview™ [The error message has been resched on the "“Woucher by Vendor” General
Fizcal - Service [2b. Thesewil not be resolved until a future release. F eport.
T angements 5515 221

Fizcal - Service
PuT angements

Fizscal Details: When Service Arangement changes are saved, occasionally
multiple rows are automatically selected inthe grid. The additicnal
arrangement selected may not be immediately visible because they are in a
collapsed Service YWesr group.

45 3 result:

g NhultiFselect Warning messages may display, such as the Approve action
iz not enabled for an amangement with Active'Pay ments Status.

b Multiple arrangements could be approved when cnly a s ingle one should
have been approved or sent for approval.

To avoid multiple arangements being selected:

B. Work with the arangements full sexreen instead of under the grid in Fiscal
Detaik. Then use the badk arrow on the tool bar to return to the grid.

. Click on the arrangement in the grid before selecting an Action menu
pticn such as Send for Approval or Approve.

. If a multi-select Warning message displays that the acticn & not enabled,
click the "ignorg” button to continue.

5515 Pre-22.1

WVoucher by Client or Voucher by Vendor:

When the user select the "Clear button™ on the Setup tab of Voucher report,
[the follow ing fields are not cleared o default values:

-“Additional instructions” field still have inserted tet (default value &

blank™)
-“Show county contact field i highlighted as "Yes" [default value s [Change the following fields to the necess ary parameters:
"Moo Yo dditional instructions, Show County contact, and Duplex Printing radic
Fizcal - Service -“Duplex Printing” radio button is highlighted as “fes”™ {default value putton
pur sngements 5 "Na" 5515 25,4
Adding a "Mew QRTP Family and Permanency Team™ without saving, then
using the Action Menu to add a "Mew Team Member” results in an “Access
viclation™ error. The iss ue does not cocur if"Save” B performed aftier the add
of the QRTP Family and Permanency Team and before adding the New = lick the "Save" bution after adding the Mew QR TP Family and Permanency
Permanency Team Member. Team prior to adding the New Team Member. 555 221
|4 data cleanup error "Placement with a Potential Specialized certification has
E;Jppntting documentation that no longer meets oriteria™ incorrectly displays
Fermanency r 8 placement that has valid supporting documentation linked. 5515 25.3
Relationship: The "Person 2" red field requirement mark er s tops displaying
Ferson and Related when an option & seleckEd in the "Relations hip™ fisld. [ one - the "Person 2" field is still required on save. 555 221
f an "Employ ment Cutcomes ™ record has not besn saved yet, dick "Cancel”
o remove therecord.
Employment Cutcomes: An emror message displays when trying to delete an If an "Employ ment Cutcomes ™ record has been saved, change the value in
"Employment Outcomes™ record that has selections in the "Bamiers o 'Employment Statis™ to a different option and dick "Save"; then delete the
Ferson and Related Employment” section. The record cannot be deleted. record. 5515 243
Person: Repestedly clicking the quick add buttons in the teskbar oeates W hen using the buttons, dick it once and complete all reguired fislds on the
Ferson and Related multiple blank records. Multiple save error messages will ako display. Eoreen before clicking it asecond time. 5515 24,1
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“Send for Approval” acticn removed the batch completely from the screen

when multiselect more than one payment from a newly created Payment S-ear ch for the Batch
Batch. note: this will bring badk the batch and the payment with “Pending
Frograms and Services |This Esue only ooccwurs only at the fist-lime payments aresend for approval. Ppproval” status) 555 25.1

In & previous reless e, we had Purge code updated to prevent purging a
Person record when the Person had a Relations hip record that was tied toan
"Ig."."'.l'ﬁ Parent Motfication record. {This was done in 2020) However, we

und that the code that purges Workgroups ako attempts to purge
855 coigted Personrecords that are not tied to other dats. Due to this, it could
Furge cause some records to purge thatshould not Mone 5515 24.4

The MM Brief CANS Report section of "CAREGNWER NEEDS DOMAINT, has
“environment” spelled incomectly, and is missing a spece after the semi-
0| Documentation colon ... provision of care;reqguires....” 5515 281

Reminders/Alerts Log: The "Undo Last Change” option in the Action menu of
e Reminders and Alerts Log will not remove the last change made to the
Feminders-Alerts CTEE. Do not select "Unde Last Change” in the Action menu. 5515 24.3

Adult Protection Final Safety Assessment: The printed report 5 missing
S0 “Crwemride” label in the header s eclion. fone 5515 222

Adult Strengths and Needs Assessment: The grinted report displays the
[fzllow ing formatting iss ues:

-The "Assessment Infor mation” paragraph hes an extra space at the
beginning of the text, and line splits the word "and'or” between the "n"and "d'.

-The "Socoring” section dis plays the numbers not aligned with cne
another.

-TheVulnerable Adult “Priority Needs ™/ "Priority Strengths ™ table
opticn "WA3., Cognitive Functioning/Crientation™ has an extra space before
[the word "Cognitive™

-Thesort crder for both the vulnerable adult and primary support
person "Priority Needs™ table does not match thesoeen sort order. The

creen shows the options sorted numerically {i.e VA1, VAZ, WAI. ), but
ere i no sorting on the printed report.

-The Primary Support Person "Pricrity Meeds™ /! "Priority Strengths ™
tmble option "PSPE Cther Identified PSP Strength or Need™ & missing a

(SO pericd sfter the "PSPE™ Mone 5515 222
Reunification Assessment: The "Wisitation Plan Engagement” section of the

SR printed report & displaving overlapping text M one 5515 222
SDM Took: Required field error message displays when comgleting the C omplete the "Assessment Date” and "Primary Caregiver” fields first when
“Azzessment Date” and “"Primary Caregiver” fields after all of the other tool  entering S0M took. If the emror message dis plays, click through it and the

SR [ields are filed out. follow up message o save the record. 5515 23.4

Adult Protection Intek e Assessment: The “Adtion™ menu options “Print Blank
Took™ and “Print D efinitions™ bring up a dialcgue that does not include any
Adult Protection S0 M tock {only the child tock display). Ako, the “Adult
Protection Intske Assessment Tool'Definition™ dialogue opens with notocls
SO listed. ocess the blank tool and definifions in "External Documents™. 5515 24.3
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Module

Problem Description

Workaround

Found In

Secur ity

Passwaord Changes that sre wesk for various reasons such & "Passwird!”,
Spring20 22, etc. arergjected. Theserejected passwords do not display the
sppropiate message ""Password change rejected by Active Directory, try
using a betler password.”, instead "DatabaseManager (doCTM) 5 not active
[fer AquireConnection | Applyl pdates Emror, ProviderMame =

“dos SystemActProfile”, MaxEmors = "0™ error displays.

W orkarcund: Do not enter "Passwird!”, or “Spring2022" when changing a
Fassword.

sers should follow the 5515 Password Rules and enter a s ronger
Fassword.
Fassword Rules: A"Mew Fassword™” must have at least 8 characiers, one

oW el Case, ONE Upper case, one digit, and one of the fol lowing:
#F=VEVE WL S T

5515 223

Secur ity

When a User logs into 5515 and the ™ow password will expire in{number 1-
7y days. Do you want to change it now?" . Selecting the OH button, the
Change Password dialog box opens. Occoasionally, an“Unable to confirm old
password eror message may display. Each time the Cld Password, Hew
Password and Confirm Password fields are entered and the OK butten is
selected the message displays. The User 5 unakble o change their
password.

W orkarcund: Conmtact the System Adminis rator to use Reset Password in
5515 Administration.

5515 23.2

Secur ity

5515 Repositony: When the user selects "Took"/'5515 Repository in 5515
Worker: Ancther 5515 Log Ondialog displays for the 5515 Repos itony,

instead of sutomatically displaying the Repository soreen.

W hen the 5515 Log On dialog displays, complete the data to open the
[~ ounty B epository soreen.

5515 24.2

=2 o ity

Security: Function "Edit Clos ed Workgroups™

-When the Cancel button or menu option 5 used when the
Workgroup screen has besn opened in edit mode, both "Save™ and "Cancel”
buttons are sutomatically disabled.

-Howewver, the Work group s oreen or tab cannot be edited
immediately unless a refresh’ 5 done s ing therefresh oolbar button o
press ing FS keyboard key.

-Waorkaround is to us e the "Refres b toolbar button or press the FS
ey board key torefes hthesoesn. This allows the soeen to be edited.

-The curs or cannot be placed in either the "Unit" nor the "Access
Restriction™ fields. The fields look gray instead of white

-Workaround is to us e the dropdown arrow on the fields to view and
select the options to besaved.

-Whena Closed Intsk e work group - Workgroup tab is edited, on
Save the soreen automatically refres hes to the Intske tab.

-Howewver, the focus 5 put immediately into the Time part of the
Cate ! Time field group. The "Save™ and "Cancel” buttons are automaticalby
enabled.

-The Time part of the "Date/ Time" field group 5 disabled, and no
changes can be made tothe Time.

-Waorkaround is to close the s oreen or dick the "Cancel™ button.

il (2

5515 24.3

Service Plans

Service Plans {including MAPCY and Eligikility Determinations): The "Sawve”
butten in the toolbar sometimes does not enable after editing the "Document™
[Bb and retwrning o the "Setup™ b,

/s "Save” in the “Action” menu.

5515 231

Service Plans: Editable grids on the "Document” tab display rows on print in

IService Plans a different order than they were entered on the soreen. M one 5515 Pre-22.1
Service Plans: Changing the completion status of the "Setup™ tab
{completing reguired fields) changes the "Created Date” of the “"Service

Service Plans Flan™. Mone 5515 Pre-22.1
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Module Problem Description Workaround Found In
Service Plans | Minor Parent Assessment and Service Plan: The "Paternity™
creen hypelink to the Minnesots Judicial Branch self-help section

E‘:'EIEI nity™ is not nawvigating all the way to the "Paternity” soresn. Instead,

IService Plans e hyperlirk is navigsting the general self help topic seledicn screen. lJse the self-help opic search to navigate to the "Faternity™ section. 5ohs 25.3
Service Plans | Independent Living Plan: Cnthe s oeen "Youth's Rights:
FParenting “Youth®, the hyperlink for “Information Access and Privacy Motice™

IService Plans 5 cpening a8 login soreen. [ one - the applicable url B not available. 5515 25,4

- lose the Service Plan "Setup” tab prior to making Perscn data changes .

Service Plans: Sometimes an error message (Document updated by ancther Refresh the Person record after making changes. Retwrn to the Service Plan
user.) dis plays on 8 copied service plan when removing the checomark ned pndrefresh the soeen. femror still displays, dick "0k and refresh the

Service Plans [io 8 deleted "Relationship” and saving changes . B O EE11. 5515 253
The gridline below the header in Add Relstives from Relative Searchin
CRTP Family and Permanency i not displaying. The grid 5 working, but

5515 Architectre mis 5ing the line below the header. A 5515 221

5515 Architecture

Horizontal splitier bars do not retain the user settings when a new search i
completed.

= lide the splitter bar 35 nesded.

5515 Pre-22.1

5515 Architecture

lAdult Maltreatrment Report | Reles: The splitter bar defaults pulled all the
way o the top when selecting the tab.

flove the splitter bar 85 nesded.

5515 Pre-22.1

5515 Architecture

Searches: For those opened from menu options that start with “Add exis ing™,
[the search soreen opens with the splitter flush with the |=ft hand side of the
soreen instead of the tree dis playing. Some examples of the menu options
include:

-Add existing LMC Link {in Bus Org under Licenses folder)

-Add existing Address |Person & Bus Org)

-Add existing Phone (Person & Bus Crg) {Person & Bus Org)

-Add existing Email {Person & Bus Crg)

filove the splitter bar 85 nesded.

5515 Pre-22.1

15515 Architecture

Service Arrangement Amendments: When a New Amendment i ocreated,
[the splitter often remains at the top of the soreen, over the grid, instead of
above the detail view . When the detail view is moved below the grid, the
splitter sometimes remains sbove the grid.

C'ouble click on the spliter to get it back into the normal position betwesn the
rid and the detsil view. Once the spliter & badk in place, it remains in the
normal position in that session. However, if the Service Arrangement Search
Eoreen 5 closed, the splitter reverts to the position above the grid.

5515 Pre-22.1

User Grid Settings: Settings cna specificgridarenct backed up ifthe grid &

5515 Architectre i5till cpen while selecting "File | Uilities | Backup User Grid Settings"”. C lose all windows before backing up user grid settings. 5515 224
Before taking an action from a grid verify thesame record i displaying in the
5515 Architecture Intake grids: Record highlighted in grid is not the record in the preview. TEWIEW. 5515 221
Enter data and navigate through the tabs on the soresn with the screen in full
User soreen: Tocloar buttons flick erflash/cycle through all of the buttons Eoreen mode instead of using the socreens/tabs under the grid. Either double
5515 Architecture when navigating from tab to tab on. {S515 Administration) iclick on therow in the grid or expand the tree to the individual s er. 5515 221
Shared Comments: Apos Fophes and quotation marks copied from cutside
sources and pasted into the tedt box are changing tocan upside down
5515 Architectre guestion mark sfter saving the record. Mone - copying and pasting B not recommended. 55s 24.2
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Module

Problem Description

Workaround

Found In

15515 Architecture

A chitecture: Pasting text that contains smart quotes or apostrophes
replaces the characker with an upside down guestion mark insome single-
line text entry fields.
Examples:

-"Chronclogy™ | "TD'ocumentation™ fields

-"BExternal Documents™ | “Des oription™ field

-"Person™ | "Race” | “Tribe Search™ | "Tribe Name™ field

-{MAARC Call Center) "Malreatment Report” | "Alleged Perpetrator
{AFVAllegations™ | "Licensed Service Provider™ field

fulanually type values inthe fislds.

5515 24.2

15515 Architecture

4 chitecture: Pasting text that contains smart quotes or apostrophes
replaces the characker with an upside-down guestion mark in some multi-line
[zt entry fields.

Example "License Tracking” | "Comments” fields

fulanually type velues inthe fislds.

5515 24.2

15515 Architecture

A4 chitecture: Mowving an ermor message prompt causes the reeview to
appear blank .

- omplete the error messageto dose it The tresview will reappear.

5515 24.3

15515 Architecture

User Activity Log / Chronology: After cpening the blue "E" editor, making
changes, saving, and closing the editor, the 5515 main soreen “Save/ Ok
and "Cancel toolbar buttons appear enabled in the following three locations.
Clicking either the “Save/OK" or "Cancal” buttons in the 5515 toolbar does
not perform an action.

-User Activity Log | Contact/Activity | Mote

-Chrenclogy | Contact' Adtivity | Note

-Chronology | Case Notes | Motes

Coonot dick the "Save/OK" o "Cancel” buttons after saving within the blue
'E™ editor.

5515 24.3

15515 Architecture

Chronclogy/Service Plans: Local Agency Documents using the HT ML editor
do not autccorrect text (i e, does not ulse setlings from “AutoComedt Cplions™
nor "Spelling Options™ checkiboxes ).

flanually comect text.

5515 25,1

15515 Architecture

Child Foster Care Report: The "Child Fos ter Care Claims™ grid does not
retsin custom uwser grid settings when logging out and lopging back in.

/s “File | tilities | Backup User Grid Settings™ to save custom settings.
sethe "Restore User Grid Settings™ after logging back in to show custom
B ettings.

5SS 25,1

15515 Architecture

General Report | Grid reports ; Editing the border and heades/focter s pacing
wvia "Print Grid™ options does not show a confirmation message that changes
were saved.

None - changes are saved.

5515 25,1

15515 Architecture

Email | Select Email Addresses Lt Clesring user settings leaves the
“Select Email Addresses” list with blank records inthegrid. The examgle
email record does not dis play.

se “Action | Delete email addresses™ to remove any blank rows .

5SS 25,1

5515 Architecture

Person: A "Record not found or updated by another user.™ error message
pometimes displays after clearing a clientwhile the s ame Person's record is
open in anocther window. The emror displays whenreturning o the Person
recard and trying to edit the soreen. The emror may be followed by an "Empty
Error Mess age...”

C lose the Person record before clearing the client. Refesh the Person
Eoreen before trying to edit it again.

5515 Pre-22.1

5515 Architedure

Zeneral Reports - Grid reports: Miorosoft has made some changes to Excel
les that currently makes the "Export Raw Grid” unusable for some grid
reports.

/s e the "Export Grid" option. Save the grid reports to Microsoft Excel or b
Mote: Microsoft Excel format will export much faster than bt}

- ou can use "Save As™ using Excel to convert to . bd, .csv, .pdf o whatever
file type is needed.

5515 28,
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Module Problem Description Workaround Found In
Contact’Activity: The "Regarding” field dis plays the associated Business
Crganization name when a Licensing-related workgroup B asscociated to the
Business Crganiz stion via the workgroup action "Asscciate/ Setup Case
Provider™ This may look lige a duplicate pers on if the Participants of the
Staff Activity workgroup have similar names. Lo not select the Business Crganization name in the "R egarding” fisld. 5515 24.4
Time Summary - by Service Adivity Report: Time & not accurately displayed
Iﬁ}r Worker Detail in the Program, Service, County Sub-Service, and Activity
lines for a staff perscon assigned to multtiple Units when they have
workgroups that are assigned to different Units within the department and
both workgroups have time reported within them for the same
ProgramdServicelhctivity, The worker's totak for Program Related Time and
S taff Activity Total Time are accurate. s e 8 different Time report. 5515 25,4
-If there s at least one Participant in the choose members box,
o eate the workgroup and add miss ing Participants from the new workgroup's
‘Participants™ folder {ie. "Add Existing Client'Collateral.
Workgroup: The "Choos e members to add & the workgroup” bz cna -If there are no Participants in the choose members box, oeate the
W orkgroup and econd workgroup froma Case s not displaying participants that are used in pecond work group from Intake adding the Participants and cpening for Case
Felated EE first workgroups "Family and Permansncy Team™ s creen. fianagement. 5515 25,1
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