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Microsoft Windows Update Impact on Windows App for SSIS
Access—January 2026

This document depicts a workaround to access 5515 from Windows App from a browser instead of the
application installedvn your computer.

In January 2026 Microsoft released a Windows update that affected the functionality of the Windows App used
to access Social Service Information Syster5515) hosted in Azure.

What You Need to Know

o Afterinstalling the latest Windows update, some users had trouble opening or using the Windows App.
e Theseissues were related to changesintroduced in the update and are documented by Microsoft.

¢ MMNIT monitored updates from Microsoft and shared the new information when it became available.
Microsoft’s Mitigation
Microsoft is aware of the problem and has provided guidance and mitigation steps.

IT staff can review the official update and mitigation detaila the Microsoft Known lssuearticle: Authentication

error and connection failure issues when connecting to AVD & W3E5

IT staff can also try uninstalling the most recent update to determine whether it resolves the issue. The updated
information can be found in the document titled “Update on 5515 Authentication lssue with Microsoft”. Found
on the 5515 Resource Page.
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How to Switch or Add a New User in Your Browser

Agency workers may try using the Browser version of the Windows Application in Google Chrome or Microsoft
Edge. Instructions are below:

1) Copy and paste the following link into your preferred browser:
https://windows.cloud.microsoft/ ?navFrom=avdweb#/devices

2] Click your profile icon in the upper-right corner. Select: “Sign in with a different account”
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3) Select “Use another Account”
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4) Enter your 5515 User |ID @ partner.mn.gov
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Sign in
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5] Enteryour 5515 password and click Sign in
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Note: You may see Session Settings. If this happens, users should not select any options on that screen. Instead,
choose Connect in the bottorn right corner of the popup. More testing is neededo determine the next steps

for this screen.
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6) After logging in, the Devices option may be selected, and the screen may appear blank. Click Apps
(under Devices) to view the 55IS application tiles.

Windows App

The 5515 application tilesssigned to the user should appear.

Windows App access using a private browser

Some agencies prefer to open the Windows App in a private browser window when using this option. This can
help prevent issues with a user’s existing agency account.

Open a New InPrivate Window in Microsoft Edge

1) Open Microsoft Edge.
2) Click the three dots in the upper right corner of screen.

3] Select New InPrivate window.
4) Paste https://windows.cloud.microsoft/?navFrom=avdweb#/devicedn the browser.
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5] Follow steps 3 through 6 from above.
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Opening New Incognito Window from Google Chrome

1) Open Microsoft Edge.
2) Click the three dots in the upper right corner of screen.

3) Select New Incognito window.
4) Paste https://windows.cloud.microsoft/ ?navFrom=avdweb#/devicedn browser.

5] Follow steps 3 through 6 from the instructions above.
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