VA CEP

Version 15.4 Updates




Adult Maltreatment Reports

= New tabs
= New fields
. = Updated fields

- Bug fixes

» Other comments




New Tab — Victim
Information

» |nformation moved from the first tab pertaining to the
victim

» Added fields to correspond with changes to the
MAARC Cadall Center report and the website




Victim Information Screen

Adult Maltreatment Report | Victim Information | Description of Incident | Allegations | Impact/Effect on VA | Roles | Referral

Alleged victim
Victim: \VulnerableAdul, Bob ~[2]E]
Victim status: {" Categoncal { Funchional
F acdity/provider nfarmation

" Resident of facilit " Monvesidential icensed services Ery
Facilty/provider: | Select faclly / provides s
County Bus Org: ~r| g I

VA is deceased as a result of suspected maltreatment?  Yes( |

VA& has experienced serious injury as a result of matreatment? " Yez(+ Mo

Disabilities | Needs Assistance HReceives Services

This person receives services from:

| Adult Day Care -
[ Adult Rehabitative Mental Health Services [ARMHS)

[ Ambulatary Surgical Cenber

[ Assertive Treatment Team [ACT)

| Assisted Living

| Behavioral Support Services

[ Board and Care

[ Board and Lodge

[ Boarding Care Home

v Caze Manager/Care Manager/Care Coordinatar

[ Chore Service

[ Clinic [Medical)

[ Clinic [Mental) ll




New Tab - Impact/Effect on
VA

= Thisis dlso a new tab for the MAARC Call Center

» Added to match what has been available on the web
report




Impact/Effect on VA Screen

! Adult Maltreatment Report I Victim Information I Description of Incident ] Allegations Impact/Effect on VA | Roles I Fr.e.ferral|

| Hospitalization or medical reatment required [ ]

Worzening phyzical or mental heslth [:]

( | 'Worsening physical or mental health
Dezcribe effect to phyzical or mental health:
aaa

Mame of medical provider:

{1 bbb

Physical. emotional, mental, or sexual mjury
Weight lozs, malnutriion or dehydration

Erraronmental hazard

Theft, lozz, transfer, unauthorized expenditures, fraud, or the withholding of money or property
Lack of utibties [gaz, electic, water, phone]

Houzing foreclosure, eviction or condemnation

Lack of reasonable or necessary food

Lack of reazonable or necesszary clothing

Fire or fire nzk

Lack of necezzary healthcare, services of supervision

Wi s behavior creates a health or safety nisk for VA

Caregrver's behawvior creates a health or safety nsk for VA,

0000000000 0ODO

Dther




New Flelds

-

Web Report #
Needs Assistance
Receives Services

Options on the Impact/Effect on VA tab



New Fields on CEP

Disabilities | Needs Assistance Receives Services |

: » “Web Report #" i3

' This person receives services from:

» H ‘
|II RE(‘:EHIES ™ adult Day Care on The fII'ST Tgb
|I Ser\ﬂcesn {jnd [ adult Rehabilitative Mental Health Services [ARMHS)

| [ Ambulatory Surgical Center

( Y N ee dS [ Assertive Treatment Team [ACT)
. ™ &szsisted Living B e ——
ASS | STC:' nce " dare on [ Behavioral Support Services SSIS.repurt * 222500601
. . ™ Board and Care Nursing Home
H Report #:
The VICTII‘I’"I [ Board and Lodge P

. 1) ™ Boarding Care Home Call Center 202861583

| ﬂfﬂr m{jT 1on TG b . ¥ Case Manager/Care Manager/Care Coordinatar report #:

™ Chare Service Web |
;’f ™ Clinic [Medical] Report #:

/*’ [ Clinic [Mental)

Disabilities Meeds Assistance | Receives Services I

Thiz perzon iz unable to meet their own needs or reguires assistance for:

™ Clathing

™ Financial Management
W Food

™ Health Care

[ Hygiene

v Safety

W Shelter

[T Supervizion

W Taileting

[ Unable to protect self from abuzesneglect/financial exploitation
[ Don't know

[ Maore

Other: I




Updated Fields

» |ead Investigative Agency grid

-~ Lead Investigative Agency

Referredto LIA? (¢ Yes (" Mo Date Referred: |12/2/2015  «| [10:23AM  State: | -rl

LIA County Status —

County =

MOH Sent

County Anoka Sent

ML | inansinm | S hd
. 4 b




The flelds now match the
MAARC Call Center options.

= Disabilities
Disabilities I Needs Assistance |

This person may be a vuinerable aduj

» |mpaired Memory

» mpaired Reasoning or ™ Chemical
Judgment [ Developmentally disabled
v Frailty of aging
| Mental
| Physical

v Traumatic brain injury
I Impaired memory
I Impaired reasoning or judgment




Bug Fixes

» Entering "Perpetrator Description™

» Reports from the MAARC Call Center can no longer be
sent without Allegations entered

» “Type of fiduciary relationship” pulls when the Allegation
s "Financial exploitation fiduciary relationship”

= Web reports with only a “Perpetrator Description” no
longer create a client named “Unknown, Unknown”

» EPS counties are no longer listed as the Lead
Investigative Agency

» The bounce referral message updated when
attempting to bounce areport a second time




Type of Fiduciary Relationship

—Alleged perpetrator

I Alleged AllegedPerpetrator, Barney h Hﬂ
| perpetrator name: _

Alleged perpetrator
description:

Previous maltreatment: | Unknown -

Mature of previous:

|| VWhere can more information be obtained:

Mature of Allegation

Allegation: mancial exploitation hduciam relabonsha
| Allegation detail

[ Acquired possession/ownership/control of YA's money/possessions using undue influence/harassment/duress/fraud -
[ Forcing. compeliing, enticing VA to perform services for another

[ Funds failed to be used for benefit of the 'V,

[ Spends or uses the money or possessions of the VA without autharity
[~ Theft of medication

[ Theft of money or possessions

[ Theft of property

a8
Type of fiduciary e
relationship:
Determination: ol

Determination date: ~ | Lastupdated appeal -




Referral to Emergency
Protective Services Details

Adult Maltreatment Report | Victim Information | Description of Incident | Allegations | Impact/Effect on VA | Roles | Referral

Referral

Adult Protection Services

Are county emergency protective services needed? (v Yes (' Mo

County: Becker -

Date notified: 127272015 ll |1D:22M~1
—Contact

internal staff: Phone: |[ ] -

External staff. | Someone in Becker Phone: |[968)615-3468

~Lead Investigative Agency
Referredto LIA7 (¢ Yes (" No Date Referred: |12/2/2015 | [10:23AM  State | v

LIA County Status —
:County

MDH IEent

Cournty Anoka IScnt
IS | i~eesnnmem Caunt hd

- «| v

W\




Other Comments

» Receiving reports with a business entered as a Client

» |nformation is entered that way by Mandated Reporters
on the web report — the business folks are looking intfo @
way to address this

/- Bounce History will not display in the Lead Investigative
Agency grid —we are looking at ways to address this

» Reports sent more than once — each time a report is
sent to an agency, a new ID is created




