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DHS Public Website (www_dhs.state. mn_us)

The DHS Public Website is accessible to all Minnesota residents, provides information
about public assistance programs, and has links to many community resources, contact
information for county agencies and the various areas in DHS, fraining opportunities and
access to forms, bulletins, and manuals.

Employment Services Resources Website
In CountyLink, select DHS Program Resources, then Employment Services.

« \What's New — “stay connected” email list
e Training and Support

e Reports
« Memos
e Bulletins

e Manuals, Guides & Handbooks

DHS MFEIP Policy and Performance Team E-Mail
Use the DHS MFIP Policy and Performance team e-mail (dhs. dwp-mfip@ state. mn.us)
for questions about:

» Allocations and allowable expenditures,

e [raining or requests to provide training.

e Performance measures or documentation/verification requirements,
e Processes (i.e paperwork for an IPP claim), and

o Whether a question needs to be submitted through Policy Quest.

Department of Employment and Economic Development (DEED)
(www posifivelyminnesota com). See Programs and Services and Publications tabs.

Job Accommodation Network (www_ askjan. orq)
This website provides guidance on workplace accommodations and disability employment
Issues.

Federal Websites: TANF Annual Report
hitp//www.hhs.govirecovery/programs/tanf/index_html

Each State must submit a plan to the Secretary that outlines how it intends to conduct a
program that provides cash aid to needy families with (or expecting) children and provides
parents with job preparation, work, and support services. States may determine what benefit
levels to set and what categories of families are eligible. States have the flexibility to design
and operate a program that best matches their residents’ needs and helps families gain and
maintain self-sufficiency.



CountyLink (www.dhs.state.mn.us/ )

CountyLink 15 a DHS Web site for county and tribal agencies to access assistance and
resources for administering the programs.

[

Bulletins

#12-11-02 DHS Reissues "Work Will Always Pay... With MFIP™ Handout

eDocs

i

MFIP Self Screen DHS 3482

MFIP Self Screen Scoring Form DHS 3482A
Brief Screening Tool for Special Learning Needs DHS5-3504
MFIFP Special Learning Needs Scoring Form DHS 3504A
DWP MFIP Observation Checklist DHS-3483

MM S5I Advocacy Program DHS 5889

PMAP Contact Grid DHS 4484

Rule 25 Referral Numbers DH5-2685

Policy Inquiries Tab

o olR — Child support questions

o HealthQuest — MA, GAMC, and MinnesataCare policy questions

o PolicyQuest — Cash, Food, and Child Care questions

o Disability and Aging PoilcyQuest — Disability and aging program policy questions

Manuals

o  Employment Services Manual (ES). The ES Manual explains the emphasis on
MFP work expectation, MFIP Employment Service Providers’ responsibilities and
transitioning off MFIP.

o Combined Manual. The Combined Manual helps answer policy-related questions
for cash and food assistance programs.

o Health Care Programs Manual (HCPM). The HCPM provides the policy for

determining health care eligibility.
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TrainLink Website

In CountyLink, select TrainLink.

* Learning Centers (center). See Income Maintenance and Employment Services
section.

« Training News & Information (on left). Select “"Income Maintenance” — see Web-
Based Training and Training Toolkit,
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CHAPTER 2 INTRODUCTION AND PROGRAM GOALS

2.3 Introduction and Program Goals

2.6 Work Force Attachment Model

CHAPTER 3 GLOSSARY
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5.15 Requirements and Sequence of Services
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CHAPTER 6 CONTINUOUS ASSESSMENT

6.3 Assessment
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7.24 Importance of Monitoring - 2-Way Responsibility
7.27 Importance of Monitoring - Evaluation & Reporting
7.30 Monitoring Employment

7.33 Monitoring Self~-Employment

7.36 Family Violence Waiver Option

7.36.1 Safe At Home Program

7.36.3 Person Trained in Domestic Violence

7.38 Requirements for Teen Parents

CHAPTER 8 PAID EMPLOYMENT ACTIVITIES
8.3 Unsubsidized Employment

8.6 Self-Employment

8.6.3 Self-Employment Eamings & Hours

8.9 OJT & Paid Work Experience

8.12 Grant Diversion

8.15 Paid Employment Documentation & Verification
818 Non-Displacement
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CHAPTER?Y UNPAID ALLOWABLE ACTIVITIES

9.3
9.6
9.9
9.12
9.12.3
9.12.6
Q.15
Q.18
9.21
9.24
9.27
9.27.3
9.30
9.33
9.36
9.39
9.42
9.45
9453
9.47
948
9.51

Unpaid Employment Activities

Injury Protection Program

Unpaid Employment Documentation & Verification
Job Search Activities

Structured Job Search

Referrals to Employers/ Temporary Employment
Preparing for Self~-Employment

Job Search/Job Readiness Documentation & Verification
Training & Education

Basic Education or GED

Post-Secondary Training & Education

Approving Post-Secondary Training/Ed. at Assessment
ESL & Functional Work Literacy (FWL)
Education/Training Documentation & Verification
Social/Legal/Health-Related Services

Social Services Activities

Social Services Documentation & Verification
Holding & Other Activities

Holding & Other Activities Documentation & Venfication
Rounding Unpaid Activity Hours

Holidays & Excused Absences

Identifiers

CHAPTER 10 SUPPORT SERVICES

10.3
10.3.3
10.3.6
10.3.9
10.3.12
10.3.15
10.3.18
10.3.21
10.3.24
10.3.27
10.3.28
10.3.30
10.3.33
10.3.36
10.6
10.6.3
10.6.6
10.6.9
10.6.12
10.9

MFIP Child Care

Greneral Requirements for Child Care Assistance

Job Counselor’s Role

Child Care for Preliminary Activities

Allowable Child Care Expenses

Child Care for Job Search Activities

Child Care for Employment

Child Care for Self-Employment

Child Care for Training and Education

Child Care for Social Services in the Employment Plan
Child Care For Medical Restrictions in the EP
Child Care for 2-Parent Families
Special Needs Child Care
Good Cause - Inability to Obtain Child Care
Continuation of Support Services
Chemical/Mental Health Assessment Support Services
Transition Year Child Care
Basic Sliding Fee Child Care
Transitional MA Programs

Use of Funds
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CHAPTER 11 FAMILY STABILIZATION SERVICES (FSS)

11.3
1.6
11.9
11.12
11.15
11.18

Family Stabilization Services (FSS)

FSS Eligibility Criteria

FSS Service Timelines

FSS Communication & Contact Requirements
FSS Services and Supports

FSS Requirements and Sanction Provisions

CHAPTER 12 TANF FUNDING & REGULAR ES

12.3

(Returning Cases to TANF Funding & Regular ES)

CHAPTER 13 EXTENSIONS

13.3
13.6
13.9
13.12
13.15
13.15.3
13.15.6
13.15.9
13.15.12
13.18
13.18.3
13.18.6
13.18.9
13.18.12
13.18.15
13.21
13.21.3
13.21.6
13.21.9

60-Month Lifetime Linmut

Transition Period - 48 to 60 Months

180 to 60 Days Before MFIP Closes

60-Month Notice Requirements

Hardship Extensions

[/ Injured/Incapacitated Extensions
[I/Injured/Incapacitated Extension Criteria

Special Medical Criteria Extension

Needed in the Home Extension Criteria

Hard to Employ Extensions

Developmental Disabilities/Mental [llness Extension Criteria
Learning Disabled Extension Criteria

IQ) Below 80 Extension Criteria

Unemplovable Extension Criteria

Family Violence Extension Criteria

Emploved Extensions

Emploved Extension Criteria - 1-Parent Units

Emploved Extension Criteria - 2-Parent Units

Limited Work Due to Illness/Disability Extension Criteria

mee
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CHAPTER 14 NON-COMPLIANCE & SANCTIONS

14.3 Non-Compliance

14.3.3  Pre 60-Month Type/Length of ES Sanctions

14.3.6  Drug Felons Sanctions - Job Counselor Responsibilities
14.6 Good Cause for Non-Compliance

14.9 Sanction Provisions for FSS§

14.12 Communicating With the County Agency

14.15 Notifying the Participant

14.15.3  Options for Preventing a Sanction

14.15.6  Failure to Respond & Notice of Adverse Action

14.18 Time Lines for Curing the Sanction

14.21 Removal of a Sanction
14.24 Case Review Requirements for Occurrences of Sanctions
14.27 Reduction or Discontinuation of Support Services

14.30 Post 60-Month Type/Length ES Sanctions - General Provisions
14.30.3.3 Post 60-Month Type/Length ES Sanctions - Removing Caregivers
14.33 Fraud and EBT Misuse

14.36 Guidelines for Working with Sanctioned Participants
14.39 Dispute Resolutions

CHAPTER 15 SYSTEM INFORMATION
15.3 FIP Data Supporting Systems

15.6 Workforce One (WF1)
15.9 MAXIS Tracking for Certain Data Elements

CHAPTER 16 PERFORMANCE MEASURES

16.3 ANF Participation Rate
16.9 Self Support Index
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CHAPTER 17

DWP PROGRAM COMPONENTS AND POLICIES

17.3 DWP Program Introduction and Goals
17.6 DWP Requirements and Sequence of Employment Services
17.9 Unlikely to Benefit — Conversion or Referral to MFIP
17.12 Transition to MFIP after 4-Month DWP Period

17.15 Initial DWP Employment Plan

17.18 Revised (Ongoing) DWP Employment Plan

17.21 Modified DWP EPs and Special Circumstances

17.24 Addressing Barriers

17.27 Allowable DWP Work Activities

17.30 Structured and Intensive Job Search

17.33 Non-Compliance and Disqualification

17.36 Good Cause

17.39 Impact on Other Programs

17.42 DWP Assistance Standards

APPENDICES

Appendix A
Appendix A-1
Appendix A-2
Appendix A-3
Appendix B
Appendix C
Appendix D
Appendix E
Appendix E-1
Appendix E-2
Appendix G
Appendix G-1
Appendix G-2
Appendix G-3
Appendix G-4
Appendix H

MFIP Assistance Standards

MFIP Initial Eligibility Threshold Guide

Amount of Earnings Needed to Exit MFIP Cash
Amount of Earnings Needed to Exit MFIP

DHS Forms

How to Track Hours Per Week

What to Include in the MFIP/DWP ES Paper Files
MFIP Activity Table

Exit Reasons

Activity Tip sheet

Resources for Americans with Disabilities (ADA)
Decision Points for Employment Counselors
Decision Points for Financial Workers

DHS - 8§51 Advocates List

Disability Criteria for SS1 Benefits

FSS Sanction Guidance



Put ES Training tips on
your computer desktop

for easy reminders!

1. Create a folder on your
computer to store the pictures
for your desktop slide show.
Remember where you have
this folder and what it is named.

2. Goto the Control Panel on your
computer.

3. Open the section on
Appearance and
Personalization.

4. Under Personalization, select
Change Desktop Background.

5. Under Picture Location, click
Browse and select the folder
where you have saved the
pictures.

6. Click “Select Alf’ to the right of
the Browse button to select all
pictures.

7. Under Picture Position, select
Fit.

8. Change the amount of time you SRS —
want each picture to display Fcnacecuten [ :
before it moves to the next P et b
picture. |recommend 10
seconds.

9. Click Save Changes at the
bottom.

To request ES Training Tips
slideshow pictures, contact

5115;111.5&:1'(1]:;—}11state.mn.us.




