m DEPARTMENT OF
HUMAN SERVICES

MnCHOICES Assessment 1.0 and Windows 10 troubleshooting

Who needs the message?

All lead agencies updating te Windows 10 and all lead agencies experiencing problems with Windows 10 today.

Internet Explorer 11 is the only browser in which MnCHOICES Assessment 1.0 is supported. This is because the web
application depends on Silverlight. No other browser (e.g. Firefox, Chrome, Edge, Safari, Opera, etc.) will be
supported.
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1 Online mode troubleshooting

Verify the MnCHOICES Assessment 1.0 URL on all new Windows 10 systems before distribution to assessors.

1.1 Mo access: MnCHOICES Assessment 1.0 does not appear to load in Internet Explorer 11

Listed below are troubleshooting steps to resolve this problem.
1.1.1 Solution: Correct URL

Ensure the correct URL is in place for MnCHOICES Assessment 1.0.
1.1.2 Solution: Reinstall Silverlight

Occasionally, Silverlight becomes corrupted because of an upgrade from Microsoft or installation of

unrelated software. The best solution is to uninstall and reinstall Silverlight; contact your lead agency IT

team for assistance or follow the instructions below:

1. Verify no other application is dependent on a specific version of Silverlight; remove all instances of
“Silverlight_x64 exe” from the system

2. Remove Silverlight by accessing the Windows Control Panel and right clicking on “Microsoft
Silverlight” to select "Uninstall”

—
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3. Then, access MnCHOICES Assessment. It will present the Silverlight “click now to install” button:
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To view this

y Werlight*

Click o to install
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4. Click that button so the “Silverlight_x64 exe” file downloads a new copy. Click to run the Silverlight
installer.
5. Follow the instructions on screen to install Silverlight

PMRCHOICES Assessment 1.0 Windows 10 Troublehooting 2



' Silverlight is being installed an
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Siiverlight

Installing...92%

6. Refreshthe MnCHOICES Assessment page. A spinning blue wheel displays while the application
loads:

7. Then, a notification box should display:

MotificationBox

Please Click the "Increase Space Available” Button

8. From here, MnCHOICES Assessment 1.0 should allow the user to load and log in to the application.
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1.1.3 Solution: Trusted site

Internet Explorer's security settings might be too restrictive for MnCHOICES Assessment 1.0

To check to see if this might be the problem, right click the launcher for Internet Explorer and choose

“run as administrator.” Then, visit the MnCHOICES Assessment 1.0 we bsite.

The MnCHOICES Assessment 1.0 website may be added to the trusted sites from Internet Explorer.

1. From the Settings menu, choose “Internet Options” icon on the right of the browser URL

3 » -
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m"F E::::;I:::-:-nﬂ1 MCHOIES Tratng Dons [MTI] Ertrieving Questions from Remabe Server .

Select the “Security” tab
Select “Trusted sites”
Click the “Sites” button
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*mnchoices.dhs.state.mn.us

6. Click “Add"” and “Close”
7. Click “Apply” and "OK" to save the addition

1.1.4 Solution: Group policy

In the “Add this website to the zone:"” box, type the URL:

LOSialrielily #esd 50050

Fmzort wpbeip pachdarss

e

The group policy for the account might be too restrictive for Internet Explorer 11 to run some sites. This

should be handled by your lead agency IT team representative.

Instruction for lead agency IT:

« Tocheck to see if this might be the problem, right click the launcher for Internet Explorer and
choose “run as administrator.” Then, visit the MnCHOICES Assessment 1.0 website,

If MRCHOICES Assessment works...

o \Verify the group policy for the user. If another user is able to run MnCHOICES Assessment 1.0
with Windows 10 in Internet Explorer, the two systems can be compared to discover possible
issues. The best place to check is the Admin Templates \ Windows Components, Internet

Explorer in the Computer and User categories.
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2. Offline mode troubleshooting

Verify MnCHOICES Assessment 1.0 offline mode is functioning on all new Windows 10 systems before assessors go out
to the field.

When presented with the following problems, use the troubleshooting options below.

2.1 Blank screen

When launching offline mode, MnCHOICES Assessment 1.0 presents the user with a blank screen:

[ TR A B (= i

2.1.1. Solution: Access to local folders

In order to go offline, MnCHOICES Assessment needs to create folders on the local desktop. If
MnCHOICES Assessment presents a blank screen to the user, it might mean the following folder is not in
place:

C:\Users\{USERNAME}\AppD ata\Local \mnchoices

It might also mean that items MnCHOICES looks for in that folder are missing.
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Without the items MnCHOICES Assessment expects to find in the data folder, the only portion of the
offline application that can run is a shell of the program.

Contact your agency's IT team to resolve issues with creating and adding items to this folder, which may
be related to:

= Encryption

« MNon-standard setup of the %LOCALAPPDATA% variable
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2.2 Eligibility

When attempting to run eligibility in offline mode, the command box that runs eligibility rules presents the
user with the message “The systermn cannot find the drive specified.”

= L L

1 CAWIndowes\avstem 38 emd e = - [=] @

Ik cannot Find t deive specified. ) i
open rogran Files {(x863wJavasjret=libsi3B6%jum.cfg”®
@iy to continie . .

Offline Ilog Result file does MOT Exist!

........................................

Eligibility will not work in offline mode and data may be lost when returning assessments online.
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2.2.1 Solution: Check for Java

Ensure that Java is installed in Windows 10:
1. Pressthe “Windows"” key + “R" to open a “Run” command window

= Run

= Type the narme of a prograrn, folder, docurment, or Internet

—_— resource, and Windows will open it foryou,

Open: hd

'@' This task will be created with administrative privileges,

] i_ancel | | Browse...

2. Inthe Open line, type “CMD" and click “"OK"

[l a1

= Run

= Type the name of a program, folder, docurment, or Internet

—_— resource, and Windows will opern it foryou,

Open: ChAD| -

'@' This task will be created with administrative privileges,

| 4 | | Cancel | | Browse,..

| 1

3. This step will provide your computer's version of Java. A new window will display a command
prompt. At the prompt, type “java -version" without the quotes and then press “Enter” to execute
the command:
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B COWINDOWT sy itemIDOMOLESE o — |, |
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; HicpEnco gopation. ALl rights reserved.

“Note this command only informs the user of installed version of Java.

Two possible messages will return:

‘java’ Is not recognized as an internal or external command, operable program or batch file.

&N Adeministrator: CUATndowshaysterm3Z\CMD. exe = | & s

icroasoft Windowsz [Version 6.1.7681 ] -
Lopyright <o) ZHAY Hicrosoft Corporation. ALl rights reserved.

I

iz not e in internal or external command.

«d asz
PO AR watech file.

OR, the version of Java will be reported:

B CAWINDOWS\system32\CMD.exe : L | (B )
on 6.1.7681] -
zoft Corporation. ALl rights reserved.

i o
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Contact your IT team to resolve this issue. You or your IT Team will check the java version being
reported against lava.com and download the latest version of Java, if needed.

2.3 Data loss: The Assessment did not retain information from offline mode when it returned to
online mode.

This issue may be resolved by your agency’s IT Team through the use of the troubleshooting listed below.
2.3.1 Solution: Check for .bin files

Silverlight generates all of the bin folders & files in the path:
C:\Users\ {USERNAME}\AppD ata\LocalLow \Microsoft\Silverlight\is
The folder names after the folder “is” are randomly generated.

A fast way to find out if .bin files are being created is to press the “Windows" key + “R"” to open a “Run”
command window

Then type “CMD"

[l a1

=" Run

Type the name of a program, folder, docurment, or Internet
resource, and Windows will open it for you,

=]

Open: ':MDl -

'@ This task will be created with administrative privileges,

| 4 | | Cancel | | Browse,..

From the command prompt, change directory into the “is” folder:

cd AppData\LocalLow\Microsoft\SilverLight\is

Then, do a search for backup “.bin” files from this directory:

dir /s *Backup.bin
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It will return the “###### _Backup.bin” files in each sub directory in the folder "is".

@l CAWINDOWS system3Z\CMD.exe = | = ]

_ ApphataslhocalliowsMicrosoft55ilverlightsis»dir #3 =Hachkup.bin
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! 1 )l
Uplume Serial Hunber is _

Divecto ry o 2" -H pplat a® 1 LowsHicrozoft«S1iluvaplight™ ndhxpps

AR ELRLERE 0] - £ g kmch hbhliw ugg Jluybdddut gqigegjbl kS yuwaaahea™

Lol el ol ol ol sl R o s ]
sl Lo oMLY LY - - ]
TR TRIRTE]

4.
55 AM

i@:54 AM
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15 File
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fiH i _Backup.bi
HH K
AM -

M6 AM 14.1%
322 MM 18,648
18:41 AN 11,952 !

8 Filadz3) 88.544 bhytes

y af Coslls -"-.Flj.lj.lﬂ-:l. ta~LocallowsAicrosottssiluer Light™
Krws o - Ak,

4313 . 824 hytes
27.814,.198_992 b

slat aslaocalLowsHicrosoft~Silverlight~iz=

If it returns none, try a more general search from the “is” folder:
dir /s *.bin

That will return all bin files... if no bin files with a DoclD appended to them display, .bin files are not
getting saved. Contact your IT team to report this instance and ask the IT team to reset the user settings
to resolve the issue. Lead agencies using Windows 10 report this resolves this issue.

a7-26.281% 31,296 2236%.bhin
a7-26.281% 38,896 22367_20178726138286.bin
H7-26.281% 31.248 22369 _Backup.bin

H7-26.281% 28,976 29468_201787261242081 .bin
H7-26.281% 28,248 29468_Backup.bin
H7-26.281% 42,448 29461 _201787261242081 .bin
A7/26.281"% 42,928 29461 _Backup.bin
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