Early Intensive Developmental and Behavioral Intervention (EIDBI) Managed Care Organization (MCO) Contact Information Grid

transferred directly to
the appropriate subject
matter expert if
additional assistance is
needed.

663-6464

Category of United UCare South Country | Prime West Health | Hennepin Health Medica IMCare HealthPartners Blue Cross Blue
Information Healthcare Health Alliance Shield of Minnesotal
Member Services:
Member Contact
Center
866-431-0801 Member
. . Services:
Member Services: Providers: . .
£12-676-3200 or Provider Contact ;ZT%?_?;;;'E?S' 952-967-7998
Main phone 800-203-7225 Member Services:| Center e ) Member Services:
Member Services: 866-567-7242 | BAG-431-0802 B00-647-0550 | Toll free: 800-711-9862
number for . . Option 1 Member or Member Services: |866-885-8880
Patient or Famil BBE-269-5410 Provider Services: . Both the Member Provider Services: |218-327-6188 or TV 711 TTY 711
y §12-676-3300 or Provider Contact Center and . o .
and Providers: Provider Services: |888-531-1493 (includes | Services: BB8E- Provider Contact grgvﬁtg;r %;Ermas. 800-848-8327 800-843-9536 F‘rnmﬁers m:""ir use the Provider Services:
Benefits B77-440-0946 specific option for Mental| 633-4055 Center phones are 350-64?-5550 or EJE; ;r pord BEG-518-8448
Health and Substance answered by live staff. | o L page .
. , ption 2 healthpartners.com/ pro
Use Disorder providers) Calls can be vider-public/
transferred directly to _—
the appropriate subject
matter expert if
additional assistance is
needed.
Member Services:
Member Contact
Center
866-431-0801
Member
Provider Services: Mamber Servicas: Services:
Member Services: . Provider Contact £12-5096-1036 or 952-967-7098 )
Main phone Member Services: |612-676-3200or Member Services:| Center 800-647-0550 866-855-8800 TTY 711 | Member Services:
number for BB6-260-5410 | 800-203-7225 866-567-7242 | 866-431-0802 Option 1 Member or Member Sery ices: 800-711-9862
Patient or Family . Both the Member Provider Services: |218-327-6188 or | 1oM free: TTY 711
d Providers: | Provider Services: |Provider Services: | Lrovider Contact Cenlerand | b ider Services: | B00-848-8327 800-843-9536 866-B85-9300
- R 877-440-0046 ’ 612-676-3300 : Services: B888- Provider Contact 612-596-1036 ’ TTY 711 Provider Services:
Claims B 888.591 1403 £33-4055 Center phones are 800.647.0550 ar 866-518-8448
answered by live staff. i Providers:
Calls can be Option 2 952-883-7609 or 888-
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Fax: B66-431-0804

Secure email:

Category of United UCare South Country | Prime West Health | Hennepin Health Medica IMCare HealthPartners Blue Cross Blue
Lt Ll Healthcare Health Alliance Shield of Minnesota|
Member Services: ] ] Member Services:
ooy | Wenker Sevions 057
Mental Health and Member Services. oo PTOMEET SEAET 1 800-647-0550 TTY 711
Substance Use | Brirmalteat Las Option 1 Provider Services:
IR Disorder Triage: 612 |S66:8677242 | Tmemee —o2n Member or Provider| Member Services: |952-883-5811 You can also reference
d P 92| Member Services: |676-6533 or 1-833-276- s e ' — Provider Services: |Services: 218-327-6188 or b 1ol locatad at
provider: 888-269-5410 1185 (TTY 1-800-688- |S—— =L | 40 e o) be |612-596-10360r | 800-848-8327 B00-843-9536 Toll free: Seareh oo aeated @
Health Alliance ull directory can be bluecrossmn.com/shop
25358) e —— found unde h B00-647-0550 BBB-638-8787 —
Utare's find & provider | L0nscha.org) aund Undar aac Ootion 2 -plans/minnesota-
B specific program at: ption health-care-
primewest.org program , programs/public -
. Hennepinhealth. or programs-find-doctar
Options available to Provide A Ride: Member Services:
select language when Member Services: rovide & . : )
Member N Sets up intepreter | Member Services: | 952-967-7008 Member Services:
Interpreter Member Services: | members call Member Services: Member Services: 612-506-1036 or es | 218-377-6188 800-711-9862
services ember Sevices: | services: ervices: 866-431-0801 800-647-0550 senvices for 1o-3of 6185 or A
B88-269-5410 612-676-3200 or BE6-567-7242 Option 1 appointments: B00-843-09536 Toll free: TTY 711
B00-203-7225 952-092-2292 B66-885-8BB0 TTY 711
TTY/TDD: gzi:;::?l Relay Member Services:
TTY services TTY: 612-676-6810 TTY: 711 (toll free) TTY: BOO-627-3529, 711 or 800-627-3529 B00-B855-2880 and TTY: 800-627-3529 052-967-7098 Member Services:
(text telephone) |TTY: 711 (toll free) 800-627-3529 or 877-627-3848 | jia) Medica or 711 (tall free) 800-711-9662
p Toll Free: 800-688-2534 or 711 (toll free) (speech-to-speech Rehavioral Health: Toll free: TTY M1
Electronic
Authorization
Mental Health and Submission Provider
Substance Use Web Portal: BH UR Department
Disorder Services primewest. org/forms) au . . Fax:
Fax number or thorization HecicalBenavioral Modica Behavioral 952-853-8830
MSCUSNISIMEN Online Portal: ~ |Fax: 6128342033 or | Fax: | Authorization Health Fax:218-327-5545 |Providers may also use| £, 6505051193
electronic Prior Authorization B55-260-9710 B88-633-4052 If unable to submit the ) . the provider portal
.. — Fax: 612-677-6222 | Fax:855-454-8155
submission and Motification request through the webpage
Secure email: Provider W eb Portal, healthpartners.com/pro
MHSUDsenices@ucare the following options vider-public/
org are also available:
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612-596-1036 or

B38-6648

ﬁ:ﬁﬁ:‘?‘:: United UCare South Country | Prime West Health | Hennepin Health Medica IMCare HealthPartners Blue Cross Blue
Healthcare Health Alliance Shield of Minnesota|
pwseniceauth@prime
west.org
Provider Services:
) B66-431-0802
Leadership Provider S co d
i ices: . , . C ntracting an
personnel YOVIGE SaiviEes i Live Provider Contact | Provider Services: , y ng an
612-676-3300 or Provider Michelle Schultz . Provider Relations: . e
for T Providor Services: | 838.531-1493 Services ranster your callothe | 00 470850 | 8005486s40  |DERESE  |osemsassmsor | ot Bon
s B77-440-9946 (issues escalated as | BB8-633-4055 Efs;‘:j z;;fe“;‘ﬁﬁ;' Option 2 extension 65878 888-638-6648 866 618 8418
i;:‘:l ,E:Ig neaded) matter expert if f_.rcnu
require additional
suppaort
Provider Relations:
Provider Services: 052-883-5584 or BEE-
Provider Provider Services:

. , _ Services: 507- B66-431-0802 ' . . .
Cnntran“ng f,n.r Tﬂ Enm“ with UHE -'E'I-I:'I:'l}" EII'Illl'IE Et'l , 444_?.??.0 E||:|‘ti||:||'| 3 E‘D'D"B"l? 0580 F'rmrider R‘E Iﬂtiﬂ ns: Frmrlder E‘Eﬁl' Ices: FEI. 952'853'8848 Fm'\l' i'd‘EF EEF‘H‘iCE‘-E-:
network as a provider: WWwW ucane.org/ provider " Email: Option 2 B77-614-0484 218-327-6188 or 800-262-0820
participation o P ' 5 or emat - . s B00-843-9536 Submit an inquiry to e
UnitedHealthcar providennfo@mns | contracting@primewes , ntracti nd
cha.org torg Apply online at: contraciing and payer
HennepinHealth.org relations
Mo refemral All services require
requirements Mo referral required. prior authorization for
No r.leferral . . Sumle SEMEEs Mo referral required DUt?fﬂEMDm
requirements Motification and require fori " providers.
authorzation reguired Mo refermal authonzations. or IE.I':I'I'E-"IIWEIF kﬂr Mo referral is required
Matification and for EIDBI services. referal For additional ﬂm-. -heavar Member Services: | BH UR Dept.: far the senice.
Referral authorization required for in or questions, please Mo referral providers who are 918-327-6188 ar 052-883-7501
Ll required for EIDBI | Mental Health and | Ul ofnetwork 1 o pqacy. faquirements E'“"'EF’.E o %‘DE.' 800-843-9536 Senices do require
senices. Substance Use providers Member Services: gzrtr Eu-ire EmceEs Toll free: authonzation.
Disorder Services: BEE-431-0801 m-h“;”. ¥ B88-669-3856
Provider Services: | §12-676-6533 ar B33- Provider Services: a rization.
BTT-440-9946 276-1185 toll free B66-431-0802 Fax:
052-853-8830
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ﬁ:ﬁﬁ:‘?‘:: United UCare South Country | Prime West Health | Hennepin Health Medica IMCare HealthPartners Blue Cross Blue
Healthcare Health Alliance Shield of Minnesotal
Select services
require notification
or authorization prior
to startting services. o
Some senvices require Authorization
Use the Prior . . authorzation. EIDBI - needed for:
ﬁutlr'lrnrizaﬁnljrﬁl SEJ:?'SETEF““EEE FEQuIre 1 provider PrimeWest Health lniIDEI _I
otification Toolto | notiication or —— - ividual/group
check prior authonzation prorto Eer'ru::ea. Na EIL.IH'I-I:IFLI,E’EIEII'I -Family/ E?aregiuer
autharization starting services. Call: 868-633- relqlmred for CMDE, Training
requirements, 4{35{5 | . Provider Contact Initial !TF’I and and Counseling
Prior submit new medical | UCare's MH & SUD Enllltnr" II:druwder Center: Mo prior gm;dlnated Eﬁrﬁ - Individual /group
Authorization nfor authorzations | Health Authorization & ﬁm | 866-431-0802 3 ml':m.zaﬁﬂn i ﬂtmf;z:j;& Member Services: | - Observation and Provider Services:
requirements: | and inpatient Notification South Country | Sroesl0l@WED O] oquired including ongoing | 210 5276188 or | Direction 866-518-8448
Contracted admissions Requirements grid Tealh Allance st/out-of-network- R [t ngt b”‘g g 800-843-9536
Providers notifications, check | details when a providers HennepinHeaith.org must be healthpatners.com/pu
the status of a notification and'or (mnscha.org) Eme't.tEd.ﬁ:'r blic'coverage-criteria
request, and submit | suthodzation is Noti . Electronic autharization 'Df
" tification P treatment serices. i
case updates such | required required for ciaims | Alfhorization Fax 855-454-8155 BH UR Departmant:
as uploading . Submission: : 052-883-7501
required clinical ucare.org/providers paymant primewest.org/forms/a Toll free : BEE-6E0-
documentation. uthorization 3856
Fax: 952-853-8830
Prior Authoriz ation
& Motification
Tool:
Prior Authorization
and Motification
Some senvices require
authorzation. EIDE| - Mo authorization
FrimeyWest Health FEFIIUiFEd for CMDE,
All services require Provider Contact :gma!d!-r:t:;% All services require
Prior authorization, please E::w ra EDD; n jlre authorization
Authorization submit request using | Prior authorization Provider %gt;ﬁr‘l 0802 t|.2|n EFEHE.E' Member Services: | BH UR Department: P ider Servi )
requirements: | the Prior required before starting | Services: e etoraweblase | A T tading oo 218-327-6188 or | 952-883-7501 AGE.ENR.OAd8
Noncontracted | Autharization & senices B88-633-4055 - o1 BPENE ) 800-843-0536 Toll free : 588-669-
o _ st/out-of-network - ITF must be _
Providers Motification Tool: aders submitted for 3856 Fax 952-B53-
Prior Authorization PrOVICET= - 8B30
5nd Notfication authorization of
Electronic treatment services.
Authorization Fax 855-454-8155.
Submission:
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Category of

billing and payment
questions go to
UHCpmovider.com

UCare Claims and

billing page has a

electronically.

South Country

providers:

Claims must be

United UCare South Country | Prime West Health | Hennepin Health Medica IMCare HealthPartners Blue Cross Blue
Information Healthcare Health Alliance Shield of Minnesotal

primewest.ora'forms/a
uthorzation
Claims must be
submitted

UnitedHealthcare electronically

claims website has .

avarety of Claims must be Online resource tools ﬁﬂsflfu{t:len:;“@

resources. For submitted are available to help required.

BO0-203-7225

primewest.org/claims - .
variety of resoruces. Provider page has | submission ::;: :::‘:: the Resources for ABA 2:;I::Tr::ﬂ:ii:ally
For a complete a variety of online |~ Hennepinhealth.org | Providers billing ' Biling FAQ's All claims must be
description of Allows use of third party | resources. Clearinghcuse for claims and. Medica MCare offers two | Provider resoruces submitted
processes, go to billers with agreement options: - — - .
Billing resources | Care Provider . Partners with primewest.org'clearing billing rescurces. Claim tips and Lnnel;[:gtiiaireﬂitf:‘:el:ims El::;lﬁz;‘?_tﬂr:rl;h'“ ::::::ntgm;:r l:flliltw
and supparts Adll'ninistrative To submit electronic PrimaWest, houses All claims resources submission through | directly or use an |
G“"F'EE 5"“.5' Manuals payments complete the EF'F'“?"'EE' , , submitted to a web-based - app mlrﬂd clearing Availity has training
= View online payment and clearinghouse for | Free online claim Hennepin Health All program, Infotech | house — apportunities
version > Chapter 9 | remittance request fom | Primewest. submission tools: must be submitted | C/carminghouses | o b ine. (1G1) L
Our Claims Process | i the provider portal. slectronically may be used. [knuwﬁ o -r'.'1|"-.l c.
For support, email HEALTHEC is a primewest.org freeonli * connect) or
Claims: Claims, EFT835@ucare.org free online claims | neclaimssubmissionto OfficaAl
Billing and submission tool al Y
Paymeris for South Country | = EIDBI bill d
providers. if further assistance is ﬁi
Claims Services: required, providers By
B66-633-4449 can call: Provider
Contact Center: 866-
431-0802
UCare Health Ride:
612-676-6830 RideCare: BlueRide:
Transportation | MTM (NEMT o o864 Member Member Contact e Spuices: | Provide a Ride Member Services: | 952-883-7400 651-662-8648
services Vendor): UCare Customer Services: Cantor: BO0-847-0550 Setvices: 218-327-6188 or ) Toll free:
8B8-444-1519 Services: BE6-567-7242 B66-431-0801 Option 1 §52-092.2292 B00-843-9536 Toll free: AR6-240-8648
612-676-3200 or 888-288-1439 TTY: 711
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Providers:
uhcprovider.com

ucare.org/providers

{mnscha.org)

Providers xpress.co
m

healthparttners.com/ pr
ovider-public/

F:t‘*ﬂ“?i:f United UCare South Country | Prime West Health | Hennepin Health Medica IMCare HealthPartners Blue Cross Blue
R Healthcare Health Alliance Shield of Minnesotal|
All phone and fax Regular business
Call routing is numbers are the same | hours are Monday
cumently set up so Phones answered 8 far after hours. through Friday
calls tD.LI;E mem ber g.m. tnM o o 24-hour Messages may beleft. | fom s a.m. to 4:30 gﬂl—é:;f‘:-;ral-;;;lm:
Atorhours | o | B Mo T Narseine: | o s | P s At ot or o | Ao orfex | At ptene or
phone number | asomaicaly out (505951220 | may 0 18 | o noursplosse | Meica CallLink | 1B o e | umbersar h same | pumtersare he sane
to staff after hours Murse Line answened 6534 the Provider Web er Nours please | NurselLine: ' ' |
after hours: 800-942- Portal. contactthe 800-962-9497
Member Services: | 7858 — HealthCon rlral::tlun
888-260-5410 Murse Line: Murse24: | 24/7 nurse line at
B66-201-4601 B88-850-0202
(toll free; TTY 711)
embars : Members:
) ) |veandworkw ell.com ’
Members: Health Members: ucare.omg healtthparttners.com
. Plans for Minnesota South Country . . . ) .
Website Providers: Ty TE— primewest.org HennepinHealth.org | Providers: WWW.imecare.on Providers: bluecrossmn.com
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