
 

1 

Public Assistance policies in place for public health emergency — as of April 29, 2020 
This is a very high level overview.  Use it to get a scan of which policies have changed for which programs.  But do NOT use it for specific policy guidance on implementation.  You can find 
that in other resources: 

• Cash programs emergency policy changes 
o Corrected Bulletin 20-68-12 Waiver of Requirements for cash programs during OCVID-19 response.   

• Cash and SNAP programs detailed guidance 
o Worker’s Guide posted on SIR and COVID-19 Questions and Answers RE:  Cash and SNAP Programs available on the MFIP and DWP page on Countylink.  

• CCAP policy changes and guidance 
o CCAP Updates: Memos and Bulletins 

• Health Care Programs materials and instructions 
o ONEsource COVID-19  

• Housing Support program 
o Latest information about COVID-19 for Providers of housing services 

 Emergency Policy Child care 
assistance 
program 

General 
Assistance 

Housing 
Support 

MN Family 
Investment 

Program/DWP 

MN 
Supplemental 

Aid 

MAXIS Health 
Care 

Refugee Cash 
Assistance 

SNAP 

1 Allow “verbal” signatures on applications if the only way to 
complete a CAF is in a phone interview. 

Standard policy 
applies. 

X X X X Standard 
policy applies. 

X X 

2 Accept verbal confirmations of information in place of 
signatures. 

Standard policy 
applies. 

Allow verbal 
requests for 
Absent Day 
Exemptions. 

X X X X Standard 
policy applies. 

X X 

https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs16_146140
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs16_146140
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=ccap_updates_memos_bulletins
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=COVIDHOME
https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/housing-and-homelessness/covid-19/


 

2 

 Emergency Policy Child care 
assistance 
program 

General 
Assistance 

Housing 
Support 

MN Family 
Investment 

Program/DWP 

MN 
Supplemental 

Aid 

MAXIS Health 
Care 

Refugee Cash 
Assistance 

SNAP 

3 Allow Self-Attestation for Verification if necessary. Standard policy 
applies. 

Self-attestation 
allowed for all 
items, except 

Income 

X X X X Standard 
policy applies. 

X Standard 
Policy applies. 

4 Do not require an applicant's or a participant's written 
consent to contact third parties to verify information if that is 
not possible. 

Standard policy 
applies. 

X X X X Standard 
policy applies. 

X Standard 
policy applies. 

5 Do not require a written addendum to add persons to an 
assistance unit.  

Accept the information via phone contact, text, or email 

N/A X X X X N/A X Standard 
policies apply.  
SNAP does not 

require a 
written 

addendum. 

6 Set eligibility for all new applicants at six months. N/A X X X X N/A N/A Standard 
policies apply. 

7 Participants do not have to complete a household report 
form.  

(This includes annual, six month or monthly forms.) 

Standard policy 
applies. 

X X X X X X X 

8 Reporting of changes is not required during six month 
eligibility periods. 

Participants still have the right to report changes. 

Standard policy 
applies. 

X X X X Standard 
policy applies. 

X Standard 
policies apply. 
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 Emergency Policy Child care 
assistance 
program 

General 
Assistance 

Housing 
Support 

MN Family 
Investment 

Program/DWP 

MN 
Supplemental 

Aid 

MAXIS Health 
Care 

Refugee Cash 
Assistance 

SNAP 

9 Delay re-certifications. 

For cases with a recertification date that falls during the public 
health emergency, postpone the recertification and reschedule 
it for 6 months later. 

Redetermination 
due dates  and 

provider 
renewals 

postponed for 3 
months if due 
3/27 – 6/30 

X X X X MA renewals 
are 

temporarily 
suspended.  

Future 
scheduling to 

be 
determined. 

N/A X 

10 Do not enroll families applying for cash assistance on DWP. 

Enroll all applicants for cash assistance directly on the 
Minnesota Family Investment Program. 

N/A 
  

X 
 

N/A N/A N/A 

11 Do not require an MTAF to move families from DWP to MFIP. 

By May 1, 2020, convert all families on the Diversionary Work 
Program (DWP) to MFIP if the family meets eligibility 
requirements. 

N/A N/A N/A 
 

N/A N/A N/A N/A 

12 Do not sanction or disqualify participants. 

Grant good cause to all participants. 

N/A N/A N/A X N/A N/A X X 

13 Lift work requirements as a condition of receiving benefits. N/A N/A N/A X N/A N/A X X 

14 Do not deny a family violence waiver if a referral to a family 
violence specialist is not possible. 

Approve the family violence waiver for families who are eligible. 

N/A N/A N/A X N/A N/A N/A N/A 
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 Emergency Policy Child care 
assistance 
program 

General 
Assistance 

Housing 
Support 

MN Family 
Investment 

Program/DWP 

MN 
Supplemental 

Aid 

MAXIS Health 
Care 

Refugee Cash 
Assistance 

SNAP 

15 Ensure pregnant women and newborns continue to receive 
assistance 

MFIP:  not end benefits to pregnant women who have not 
reported the birth of a child by the due date anticipated in 
MAXIS. 

Standard policy 
applies. 

N/A N/A X N/A MA coverage 
continues 
unless a 
person 

requests 
closure, moves 
out of MN or is 

deceased. 

Standard 
policy applies. 

N/A 

16 Do not cut someone off benefits because of time limits. 

MFIP: 
• Extend MFIP participants who reach 60 months as 

unemployable. 
• If a family who has already used 60 months of MFIP or TANF 

assistance applies for MFIP, find them eligible for extended 
MFIP as unemployable. 

• If a family is due to have their extension reviewed for 
continuation during the public health emergency, 
automatically renew their extension. If there is question 
about whether they continue to qualify under their current 
extension reason, extend them as unemployable. 

SNAP: 
• Congress has suspended the 3 months in 36 months time 

limit for able bodied adults without children. 

N/A N/A N/A X N/A N/A Standard 
policies apply. 

X 
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 Emergency Policy Child care 
assistance 
program 

General 
Assistance 

Housing 
Support 

MN Family 
Investment 

Program/DWP 

MN 
Supplemental 

Aid 

MAXIS Health 
Care 

Refugee Cash 
Assistance 

SNAP 

17 Do not charge overpayments caused by local, DHS or systems 
error to participants.  

All agency error overpayments should be coded as non-
collectible until further notice. Stop recoupments on any 
current agency overpayments that were established on or after 
August 1, 2016. 

Standard policy 
applies. 

X X X X Standard 
policy applies. 

X Standard 
policy applies. 

18 Notify people applying for and receiving assistance that they 
will still be subject to conviction of fraud if they provide false 
information. 

Standard policies 
apply. 

Standard 
policies apply. 

Standard 
policies apply. 

Standard 
policies apply. 

Standard 
policies apply. 

Standard 
policies apply. 

Standard 
policies apply. 

Standard 
policies apply. 

19 Continue to pay providers when the family does not need to 
pay for an alternative provider. 

X N/A N/A N/A N/A N/A N/A N/A 

20 Absent day policies changed Loosen 
exemption 

requirements 

N/A Extensions 
permitted 

N/A N/A N/A N/A N/A 

21 Do not count the Federal Cares Act payments ($1,200 per adult 
and $500 per child) 

X X X X X X X X 

22 Count the $600 unemployment insurance weekly supplement. X X X X X Policy decision 
pending 

X X 
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