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NUMBER 
 #20-68-22C 

DATE 
May 22, 2020 

OF INTEREST TO 
County and Tribal Directors 

Social Services Supervisors and 
Staff  

Child Care Assistance Program 
Administrative and Client 

Access Contacts 

ACTION/DUE DATE 
Please read information and 
prepare for implementation 

EXPIRATION DATE 
May 22, 2022 

Corrected #20-68-22: Child Care 
Assistance Program temporary policy 
changes due to COVID-19  

TOPIC 
The bulletin provides information for local agency staff about temporary 
Child Care Assistance Program policy modifications related to COVID-19, 
along with reminders of existing policies. 

PURPOSE 
Provide information and instruction on updated temporary policy 
changes.  This bulletin replaces bulletin 20-68-22.  

CONTACT 
Contact your Child Care Assistance Program policy specialist or submit 
your policy question through PolicyQuest. Contact the TSS Help Desk for 
all MEC2 questions.  

SIGNED 

NIKKI FARAGO 
Assistant Commissioner 
Children and Family Services 

TERMINOLOGY NOTICE  
The terminology used to describe people we serve has changed over 
time. The Minnesota Department of Human Services (DHS) supports the 
use of "People First" language. 
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I. Background 
The Child Care Assistance Program (CCAP) helps pay for child care so parents can work, look for work, or go to 
school. It also helps ensure children are well cared for and prepared to enter school ready to learn. The program 
serves approximately 15,000 families and 30,000 children each month. 

Under the Governor’s Emergency Executive Order 20-12, the Minnesota Department of Human Services has 
temporary authority to waive or modify requirements so that the agency and its partners can continue to 
provide essential programs and services to Minnesotans safely and without undue delay during the COVID-19 
pandemic. For more information and links to the executive orders, visit the department’s COVID-19 webpage.  

This bulletin provides information for county and tribal staff (CCAP agencies) about temporary policy 
modifications to the Child Care Assistance Program, along with reminders of existing policies. 

Please share this information with anyone in your agency that needs to know.  

II. Temporary policy changes 

A. Absent day exemption for medical conditions 

Current Policy 

CCAP is currently limited to paying during child absences for 10 consecutive days, up to 25 absent days per 
calendar year, unless a medical exemption has been granted.  

Temporary Change 

The temporary change expands absent day exemptions for child care providers that remain open and 
available to serve children between March 13, 2020 and June 30, 2020. This allows more flexibility, reduces 
burden on families and providers, and is less taxing on the medical system.  

Detailed memos outlining the temporary changes in absent day policy are available on the Department of 
Human Services Program Resources webpage. These memos were issued on March 23, 2020, April 7, 2020 
and April 17, 2020.  

B. Continue to pay closed providers  

Current Policy 

CCAP is currently only able to pay closed providers if the day meets payment criteria for holidays, up to 10 
holidays per calendar year. 

https://mn.gov/dhs/
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=ccap_updates_memos_bulletins
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Temporary Change 

The temporary change allows payments to a closed provider for up to one month (beginning as early as 
March 13, 2020 and ending no later than June 30, 2020). 

Continuing to pay providers during closure supports provider needs to continue paying many basic operating 
costs (rent, staff salaries, etc.) while closed, and uses public funds to offset lost revenue for providers, many 
of whom have slim profit margins. This temporary change can only be used when the child care provider is 
closed for all children.  

Detailed memos outlining temporary payment policies for closed CCAP providers are available on the 
Department of Human Services Program Resources webpage. These memos were issued on March 23, 2020, 
April 7, 2020 April 17, 2020, and May 14, 2020.  

C. Paying two providers when one is closed or unavailable 

Current Policy 

The Child Care Assistance Program (CCAP) authorizes and pays for up to one primary and one secondary 
provider per child. Child care assistance will not pay two providers for the same period of time (days and 
hours), and will not pay for more than 120 hours of care per child, per biweekly period. 

Temporary Change 

If a child’s usual provider(s) closes or becomes unavailable due to COVID-19, and the child needs care with 
another provider, child care assistance can pay two providers for up to one month, for the same child, for 
the same days and times. Payments to the closed or unavailable provider can: 

• Begin March 27, 2020 or the day care ended or became unavailable, whichever is later; and 

• End one month from the date CCAP started paying the closed provider or June 30, 2020, whichever 
is earlier. 

This temporary change supports children, families and providers by continuing to prioritize care needs 
during the COVID-19 peacetime emergency, and by reducing the negative financial impact on families and 
providers due to the COVID-19 pandemic. 

A detailed memo outlining temporary payment policies to pay two providers when one is closed or 
unavailable is available on the Department of Human Services Program Resources webpage. This memo was 
issued on May 14, 2020. 

https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=ccap_updates_memos_bulletins
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=ccap_updates_memos_bulletins
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D. Extend provider renewals 

Current Policy 

Providers must renew their registration every two years. If the registration renewal is not completed by the 
due date, the provider’s registration is closed, active service authorizations end, and those children would 
need to attend a different registered provider. 

Temporary Change 

The temporary change pushes out provider registration renewal due dates by three months for providers 
with renewals due March 20, 2020 through June 30, 2020. Without registered providers, parents are not 
able to continue in their activities, children lose their connection to their provider, and providers lose a 
source of income placing their businesses in jeopardy.  

Detailed memos outlining extending provider renewals are available on the Department of Human Services 
Program Resources webpage. 

E. Extend family eligibility redetermination 

Current Policy 

Families’ eligibility for the Child Care Assistance Program must be redetermined at least every 12 months. 

Temporary Change 

In response to the COVID-19 pandemic, the commissioner of Human Services extended redetermination due 
dates three months on cases with redeterminations due on or before June 30, 2020. This change will 
eliminate the potential need for parents to be out in their communities to obtain required verifications. 
Extending redetermination dates will also allow families to continue to receive care until their new 
redetermination date and allow additional time to gather verifications.  

Detailed memos outlining extending redetermination due dates for select cases are available on the 
Department of Human Services Program Resources webpage. 

III. Existing policy reminders 
The following CCAP policies are being sent as reminders, as families on CCAP may be experiencing changes in 
their authorized activities or have difficulty obtaining verifications. These actions are all allowed under current 
CCAP policy and include no temporary policy modifications.   

A. Extended eligibility 
Care is allowed to continue for up to three months when a family has a permanent end to their only authorized 
activity. See CCAP Policy Manual 9.15.6 (Extended Eligibility). 

https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=ccap_updates_memos_bulletins
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=ccap_updates_memos_bulletins
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=CCAP_091506
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B. Temporary breaks from activities 
The policy for temporary breaks from authorized activities allows care to continue when a 12 month reporter 
family has a temporary break from authorized employment, education or Employment Plan activities. See CCAP 
Policy Manual 9.15.3 (Care During Temporary Breaks from Authorized Activities).  

C. School age care 
Care can be authorized and paid for families who need care on days when school is not in session. See CCAP 
Policy Manual 9.1.3 (Authorizing Care – School Release Days). 

D. Verifications for eligibility and authorizing care 
Client statements can be used as verification.  With the exception of most income and income deduction 
verifications, when proof is not available despite the efforts of agency staff and the family, the family can 
provide a signed statement attesting to the correctness of the information.  See CCAP Policy Manual 7 
(Verification). 

E. Copays during the 12 month eligibility period 
During the 12 month eligibility period, copays can decrease when a family’s income decreases and the family 
submits verification of the decrease.  If the verified decrease in income results in a lower copay, agency staff 
must take action to reduce the copay.  See CCAP Policy Manual 6.21 (Family copayment) and 8.1.12 (Changes in 
incomes and expenses). 

IV. Who can providers contact for more information? 

A. General questions 
Encourage providers to visit the State of Minnesota’s website with child care information for families and 
providers about COVID-19: https://mn.gov/childcare/. 

B. Child Care Assistance Program questions 
Providers are being directed to contact their local CCAP agency with questions. Answer questions if you can.   

If you receive a question that you are not able to answer, please reach out to your DHS policy specialist or ask 
the provider to contact the CCAP provider line at DHS at 651-431-4848 or email DHS.CCAP@state.mn.us.   

https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=CCAP_091503
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=CCAP_090103
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=CCAP_07
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=CCAP_07
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=CCAP_0621
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=CCAP_080112
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=CCAP_080112
https://mn.gov/childcare/
mailto:DHS.CCAP@state.mn.us
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C. Licensing questions 
For questions about child care licensing, direct providers to the Child Care Provider Hotline: 1-888-234-1268 

Option 1: Child Care Centers and Certified Child Care Providers 
Option 2: Family Child Care Providers 

V. Legal references 
Executive Order 20-11 

Executive Order 20-12 

Minnesota Statutes, section 119B 

The Child Care Development Block Grant Act of 2014, Public Law Number 113-186 

Federal Child Care and Development Fund, 45 C.F.R. § 98 

Americans with Disabilities Act (ADA) Advisory  
This information is available in accessible formats for people with disabilities by calling (651) 431-3809 (voice) or 
by using your preferred relay service. For other information on disability rights and protections, contact the 
agency’s ADA coordinator. 

 

https://www.leg.state.mn.us/archive/execorders/20-11.pdf
https://www.leg.state.mn.us/archive/execorders/20-11.pdf
https://www.leg.state.mn.us/archive/execorders/20-12.pdf
https://www.revisor.mn.gov/statutes/cite/119B
https://www.congress.gov/113/plaws/publ186/PLAW-113publ186.pdf
https://www.law.cornell.edu/cfr/text/45/part-98
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