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NUMBER 
 #20-56-02 

DATE 
June 11, 2020 

OF INTEREST TO 
County/tribal directors 

Social services supervisors and 
staff  

HCBS waiver service providers 

People who receive HCBS 
waiver services 

ACTION/DUE DATE 
Please read information and 
prepare for implementation 

EXPIRATION DATE 
June 11, 2022 

Amended: Temporary expansion of 
remote support for home and 
community-based services (HCBS) 
waivers 

TOPIC 
Policy modification to allow several HCBS waiver services to be 
delivered remotely (via phone or other interactive technology medium) 
temporarily during the COVID-19 peacetime emergency. 

PURPOSE 
Provide instructions for lead agencies and providers to make the remote 
support service option available to people on HCBS waiver programs. 
The amended bulletin announces a new effective date for this change 
and announces changes for the settings where remote supports can be 
provided. 

CONTACT 
Disability Services Division: dsd.responsecenter@state.mn.us 
Aging and Adult Services Division: dhs.aasd.hcbs@state.mn.us 
 

SIGNED 
 
GERTRUDE MATEMBA-MUTASA  
Assistant Commissioner  
Community Supports Administration  
 
MATT ANDERSON  
Assistant Commissioner/State Medicaid Director 
Health Care Administration  
 
DAN POLLOCK  
Assistant Commissioner  
Continuing Care Older Adults Administration  

TERMINOLOGY NOTICE  
The terminology used to describe people we serve has changed over 
time. The Minnesota Department of Human Services (DHS) supports the 
use of "People First" language. 

mailto:dsd.responsecenter@state.mn.us
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I. Background 
Because service availability is limited during the COVID-19 pandemic, DHS will allow for alternative methods to 
deliver services during the peacetime emergency, effective retroactively to March 19, 2020.. This supports the 
ability to ensure the health, safety and well-being of people who receive services. 

In response to COVID-19, the human services commissioner authorizes temporary expansion of remote support 
as a service delivery option for several waiver services during the peacetime emergency. DHS received federal 
approval through an Appendix K waiver (with a retroactive effective date of March 19, 2020) to modify existing 
federally approved 1915(c) waiver plans in order to implement this change.  

• This change does not waive or modify any requirements of the Positive Supports Rule under Minnesota 
Rules, chapter 9544. 

• This bulletin does not apply to Alternative Adult Day services. View the Alternative adult day service 
delivery due to COVID-19 pandemic bulletin for further information if needed.   

 

The affected programs include: 

• Alternative Care (AC) program 
• Brain Injury (BI) Waiver 
• Community Access for Disability Inclusion (CADI) Waiver  
• Community Alternative Care (CAC) Waiver 
• Developmental Disabilities (DD) Waiver  
• Elderly Waiver (EW) 
• Essential Community Supports (ECS). 
 
This bulletin clarifying that this bulletin does not apply to Alternative Adult Day and provide a link to the ADS 
bulletin for further information, if needed.   

 

  

https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_FILE&RevisionSelectionMethod=LatestReleased&Rendition=Primary&allowInterrupt=1&noSaveAs=1&dDocName=dhs-321285
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_FILE&RevisionSelectionMethod=LatestReleased&Rendition=Primary&allowInterrupt=1&noSaveAs=1&dDocName=dhs-321285
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II. Remote support policy 
The delivery of remote support must be real-time, two-way communication with the person (i.e. phone calls or 
use of other technology media currently available to the person).  

Remote support may be provided to people who live in a single-family home or apartment and to people who 
live in provider-controlled residential settings (e.g., corporate adult foster care, family foster care, customized 
living).  

This will combat isolation and strengthen the health and safety of older adults and people with disabilities 
whose access to services during the day are limited due to COVID-19. 

The provision of services through remote support must be performed within: 

• The scope of the covered services  
• The needs identified in the person’s support plan  
• The amount of service authorized.  

A. Services that may be provided remotely 
Services provided through remote support must be the same as or similar to functions of the existing services 
authorized in the person’s support plan. For example, the following are existing service functions that may be 
provided to a person who uses consumer directed community support (CDCS), and can now be delivered 
remotely: 

• Help for a person with activities of daily living (ADLs) and instrumental activities of daily living (IADLs) 
through cues, prompts and instruction 

• Caregiver relief 
• Companionship 
• Help with mobility and transfer support through cues, prompts and instruction 
• Skill building. 
 

Guidance specific to CDCS, including documentation requirements, can be found in the CDCS remote support 
guidance. 

Table 1 is a detailed list of services that may be provided remotely during the COVID-19 peacetime emergency. 
Visit the Remote support service functions webpage to find out more about remote delivery of specific services. 

 

  

https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/long-term-services-and-supports/news/remote-cdcs.jsp
https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/long-term-services-and-supports/news/remote-cdcs.jsp
https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/long-term-services-and-supports/news/remote-functions.jsp
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Table 1: Services that may be provided remotely 

Service that may be provided remotely Waiver(s) 

24 hour emergency assistance  BI, CAC, CADI and DD 

Adult companion services AC, BI, CAC, CADI and EW 

Consumer directed community support (CDCS)  
• Personal assistance 
• Self-direction support activities 
• Treatment and training 

AC, EW, BI, CAC, CADI and DD 

Day training and habilitation (DT&H) DD 

Employment development BI, CAC, CADI and DD 

Employment exploration BI, CAC, CADI and DD 

Employment support BI, CAC, CADI and DD 

Family training and counseling BI, CAC, CADI and DD 

Family caregiver coaching and counseling AC, ECS, EW 

Family caregiver training and education  AC, ECS, EW 

Homemaker services/home management and homemaker 
services/personal care AC, BI, CAC, CADI,  DD, ECS and EW  

Independent living skills (ILS) training BI, CAC, and CADI 

Individual community living supports AC, EW 

Individualized home supports BI, CAC, and CADI 

In-home family support BI, CAC, CADI and DD 

Personal support BI, CAC, CADI and DD 

Positive supports BI, CAC, CADI and DD 

Prevocational services BI, CADI 

Respite AC, BI, CAC, CADI, DD and EW  

Specialist services BI, CAC, CADI and DD 

Structured day services BI 

Supported living services (in a person’s own home) DD 

Transitional services  EW 

https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_002433
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_002442
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs-293641
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_000861
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs-296491
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs-299802
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_002195
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&dID=108944
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs-292756
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_001906
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_002236
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs-293369
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs-298716
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs-298718
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_002443
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_002238
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_002203
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_002432
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_002448
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_048987
https://www.dhs.state.mn.us/main/idcplgf?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs-292452
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B. Types of technology applications that may be used 
The U.S. Department of Health and Human Services website offers the most recent information about the types 
of technology applications that may be used for remote support in accordance with HIPAA requirements. For 
details, see Telehealth Remote Communications during the COVID-19 Nationwide Public Health Emergency. 

C. Lead agency instructions 

1. Rate determination for Disability Waiver Rate System services (DWRS) 

a. Rate Management System (RMS) framework rates 

Lead agencies should use existing RMS frameworks for services that will be provided remotely. If a rate 
needs to be calculated for the remote provision of the service, the lead agency will use the same procedure 
code and service name in the MnCHOICES Support Plan as it would have before COVID-19. Please note, for 
annual service agreement renewals, all service rates must be recalculated. 

For existing services with changes to RMS input fields 

If a person received a service before the COVID-19 emergency and they will now receive the service 
remotely, the lead agency will need to recalculate the rate if there will be any changes in the RMS input 
fields used to calculate the rate. For example, if a person’s staffing ratio for a given service was previously 
1:4, and it will now be 1:1, the lead agency would need to recalculate the rate with the new staffing ratio. 

For existing services with no changes to RMS input fields 

If a person received a service before the COVID-19 emergency and they will now receive the service 
remotely, the lead agency does not need to recalculate the rate if there are no changes in the RMS input 
fields used to calculate the rate. The existing rate that was determined before the COVID-19 emergency may 
be used.   

For new services 

If a person will receive a new service via remote provision: 

• The lead agency and provider will need to have a service planning discussion. 
• The provider will complete a 6790 worksheet (PDF) (if applicable). 
• The lead agency will calculate the rate for the service within the MnCHOICES Support Plan.   

b. Market rate services 

For DWRS market rate services, lead agencies should follow existing guidance for setting market rates, 
including the cost of remote service provision. 

https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=DHS-286680
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-6790-ENG
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs-307949
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2. Rate determination for Aging programs 

There is no change to the rates for remote services delivered under the Elderly Waiver (EW), Alternative Care 
(AC) and Essential Community Supports (ECS) programs. Remote services should be authorized using the existing 
codes and rates. Providers should submit claims for the number of units of service delivered to each person. 

3. Service authorization 

For existing MMIS service authorizations that require rate recalculation, lead agencies must end the previous 
service line and authorize a new service line with the recalculated rate. 

For existing MMIS service authorizations that do not require rate recalculation, no lead agency actions are 
required. 

For new MMIS service authorizations, lead agencies should follow existing rate calculation and service 
authorization guidelines. 

4. Support plan documentation 

Lead agencies must update the support instructions or service notes in the person’s support plan to include the 
following:  

• The person's choice to receive services remotely  
• The person's chosen delivery method (e.g. telephone) to receive remote support 
• How the chosen remote support method(s) of delivery will meet the person’s health and safety needs 

and planned goals. 

To avoid service duplication between the service being provided remotely and residential services provided in 
provider-controlled residential settings, the lead agency should:  

• Document that the residential provider and remote service provider are different 
• Update the support instructions or service notes in the person’s support plan to show how each service 

provider’s support functions are different. 

D. Provider instructions 

1. Add service(s) to provider license 

License holders who need to add services to an existing HCBS 245D license may contact DHS Licensing at 651-
431-6624 to request the addition of a 245D-licensed service to their license.  
  



Page 7 

Minnesota Department of Human Services · PO Box 64238 · St. Paul, MN 55164-0238 

2. Add service(s) to provider record 

Existing providers who need to add a service to their MHCP record may submit a request via MPSE or complete 
and fax the HCBS Programs Service Request Form, DHS-6638 (PDF) paperwork as instructed. Processing HCBS 
Programs Service Request Forms will be a top priority.  Providers should allow up to 14 business days for 
processing.  To determine if services have been added providers should log in to the  Minnesota Provider 
Screening and Enrollment (MPSE) Portal  or contact the MHCP provider call center at 651-431-2700 or 800-366-
5411 if the lead agency is not able to authorize services after processing your service request.  

3. Contact lead agency 

After provider records and licenses are updated (if needed), providers should contact lead agencies to update a 
person’s support plan to include remote support delivery of identified services and, as needed, service 
authorization changes.  

4. Service delivery documentation 

Providers must document in the person’s record: 

• Why the change in delivery of in-person services to remote support is needed related to COVID-19 
• The person's choice to receive services remotely  
• The person's chosen delivery method (e.g. telephone) to receive remote support 
• How the chosen remote support method(s) of delivery will meet the person’s health and safety needs 

and planned goals. 

Providers must continue to comply with the MHCP – Billing for Waiver and Alternative Care (AC) Program 
documentation requirements. 

Americans with Disabilities Act (ADA) advisory  
This information is available in accessible formats for people with disabilities by calling 651-431-4300 (local) or 
866-267-7655 (toll free), or by using your preferred relay service. For other information on disability rights and 
protections, contact the agency’s ADA coordinator. 

 

https://edocs.dhs.state.mn.us/lfserver/Public/DHS-6638-ENG
https://mn.gov/dhs/partners-and-providers/policies-procedures/minnesota-health-care-programs/provider/mpse/
https://mn.gov/dhs/partners-and-providers/policies-procedures/minnesota-health-care-programs/provider/mpse/
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=DHS-285724
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