m DEPARTMENT OF
HUMAN SERVICES

Minnesota Assessment of Parenting for Children and Youth

General MAPCY Tips

Check and make sure that the correct placement and placement vendor is pulled in to the MAPCY
EFC-SIL MAPCY is not available for youth under the age of 17.75 years

Children are eligible for a 30 day emergency rate of level D, until a MAPCY is approved (within the 1°t 30
days of their continuous placement)

A new MAPCY must be completed under a child’s new post-adoption identity for Post Permanency
reassessments; these are generated from the Post Permanency Reassessment Log from DHS

Data fixes for MAPCYs will only be completed if there is no other option

Northstar statute: MN Statute 256N.

Common MAPCY Questions and Answers | Worker

> P

> P

> P

>0
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The wrong placement was selected, now what?
You can “COPY” the MAPCY and select the correct Placement.

Can a MAPCY be “un-approved”
No. A Revision might be the best way to resolve the issue in these circumstances. (A Revised MAPCY
always has the same effective date as the original.)

Should a MAPCY be completed if there is no payment and placement was within 30 days.

A MAPCY doesn’t have to be completed if the placement is less than 30 days. If it’s within the first 30
days of the continuous placement and no MAPCY is completed, the provider is to be paid the Emergency
Level D. If a MAPCY is not completed and it’s past the first 30 days of the continuous placement, the
system will default to Level B.

How does the emergency level work?
Initial MAPCY Assessment — Effective Date

Effective date is typically the beginning of the placement.

SSIS sets the effective date according to business rules relating to the Emergency Level D (do not try to
override!)

e Emergency Level D


https://www.revisor.mn.gov/statutes/cite/256N/full

> P

> P

o Available to agencies within the first 30 days of a child’s continuous placement, but does not
have to be used;
= |f the MAPCY is completed within or after the first 30 days and the amount is
greater than Level D, the higher rate will go back to the first date of placement (SSIS
will keep the effective date)
e Service Arrangement — use Special Cost Code 19 (MAPCY adjustment)
= |f the MAPCY is completed within the first 30 days and the amount is lower than
Level D, the lower rate will become effective the date of the approval (SSIS will
adjust the effective date automatically — do not try to override)
e Service Arrangement — use Special Cost Code 10 (Reduced foster care rate)
= |f the MAPCY is completed after the 30 days of the initial placement and the MAPCY
is lower than Level D, the lower amount will be paid effective the 31st date of
placement (SSIS will adjust the effective date automatically — do not try to override)
= (M.S. § 256N.26, subd. 6)

Can you just delete this MAPCY?

We recommend MAPCY’s are not deleted; the local agency can typically correct the issue without it
being deleted. If a MAPCY is in draft status, it can be deleted. The SSIS Help desk does not delete
MAPCYs. They can be reset to draft so the local agency can make changes or delete the MAPCY when
appropriate. Analysis must be completed first to determine any effects on payments made by the
agency and if payment adjustments must also be made by the local agency.

What Levels are extraordinary levels?

Levels G-Q (An approved Extraordinary Level can be as low as a Level G: - the first entry test as one
launches into the EL is based on a minimum score of 62 (for children 0-6 this is a G, for children 7-12 this
is an H and for youth 13+ thisis an [)

How does child care (domain H) work?
Child care is needed for when the caregiver works outside the home or is enrolled in a training or
educational program. Ratings are based on an average of the child care needed throughout the calendar

year.
Need Hours Per Week Level Increase Level Increase
0-6 year old 7-13 year old

a >10 0 0

b 10-19 (or needed for summer only) 1 0

C 20-29 2 1

d 30-39 3 1

e 40+ 4 2

Table 1 — Rating standards as determined by the average hours per week that child is to receive child care.
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Do | have to complete a MAPCY for a correctional facility placement?

A MAPCY needs be completed for all children in out of home care for 30+ days in Minnesota in a
Northstar applicable placement location — a secure/locked correctional facility for youth is not a
Northstar eligible location (service 180- treatment foster care, 181- child family foster care, and 188
Supervised Independent Living).

How to do a post-permanency reassessment MAPCY

Q.

A.
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When completing a post permanency MAPCY for child who was adopted; when the child is in the
reassessment log how do we complete the MAPCY?
Family or county contacts DHS Adoption/Kinship worker to request a reassessment
*  Must be 6 months since the last assessment
*  Must be in writing from the family
DHS locates the child in SSIS-DHS and initiates a reassessment to the county of financial responsibility
County manages the log for new requests
* Login SSIS-Worker that allows agency to view pending reassessments (Searches/Logs — Post
Permanency Reassessment Log)
Request to county will include both the pre-adoptive and post-adoptive names and SWNDX numbers
and current MAPCY level
Financially responsible agency conducts person search on post adoptive/post kinship child/youth
e If child/youth does not exist in the county, the county worker creates a new person record for
the post adoptive/kinship identity and clears to the county and SWNDX. The Post Permanency
Reassessment must be completed under the child’s new SWNDX number as reflected on the
Post Permanency Reassessment Log.
SSIS-Worker allows the completion of a new MAPCY and compares the results of the original MAPCY
Notifications within SSIS-Worker to notify adoptive parent/relative custodian if MAPCY results are the
same or lower
If a higher benefit level is determined and approved, SSIS-Worker automatically sends a notification with
the proposed benefit level increase to SSIS-DHS
*  Financially responsible agency must send a copy of the MAPCY Rating Report to the DHS
Adoption Assistance worker.
* DHS reviews the MAPCY Rating Report
* DHS creates and sends out an amendment to the adoption/kinship benefit agreement to the
family for signature.
* Once signed and returned, DHS signs the amendment, sets up new payment and issues back
payment if necessary.
* New rates goes into effect the date DHS Adoption Assistance signs the amendment.



4= PostPermanency Reassessment G & Current Status Propose Proposed Proposed |
> C] Montana-Utah, Conrad - 07/1| | Name 5,‘”\:,';?)")( # Benefit Status Change |dlevel 7 LevelAge Level Age
> £ Missouri, Clayton - 08/03/201 Level Date Age 06 7-12 13+
> (37 Michigan, Else -08/03/2015 | |, [~ | Galfornia, Atwater - 08/18/2016 373007856 MAPCY Completed  |08/22/201 |1 T T
L] Texas, Annadale - 08/28/201 6
» (0] Minnesota, Edina - 08/28/201 | Colorado, Castle - 08/25/2016 37298150 G MAPCY Completed | 08/25/201 |1 I 1
» O California, Beverly - 08/31/20 &
» (2 calfornia, Chuls - 09/02/201 Calfornia, Atascadero - 04/28/2016] 37300789 C MAPCY Completed | 04/28/201 |H I 1
(] Montana, Chester -0sfo2/20 | | 5

(] Montana-Utah, Conrad - 09/0)

] Incisna-Orange, Ekhart - 03/ ] ID”B?EQ?E%TQQQ' Elkhart 37342382(B MAPCY Completed 231251201 H H H
% g:g:‘m:‘:zm\rﬁ'”;ldfifu [ Colorad, Craig - 08/25/2016 37308434 E MAPCY Completed 23/25/201 H H 1
> ({1 Indiana-Orange, Elkhart - 04/| .

. £ Calforr, Atescadero -04j21| | | (| Caifornia, Beverly - 08/31/2015 37280261 D MAPCY Completed 291011201 G G G
{7 Colorado, Broomfield - 0729/ Y
> {71 Colorada, Creede - 07/23/20] = =

L] Texas, Annadale - 08/01/201 Fieassessment Information

{7 Texas, Crystal - 08/01/2016

> (] Geordia, Duluth - 08/02/2016 County: Aitkin

> (] Georgia, Conyers - 08/04/201|<

8 Chinaberry, Morrie - 08/08/2¢ SoE WG Corterd =

> (] Test, Test -08/03/2015 Status Change Date: ’W‘

> ] Colorada, Carbondale - 08/15

{Z1 Colorada, Campo - 08/15/201) Create Date: 08/18/2016 -

7] Utah, Darby - 08/15/2016

» 0] Indiana-Orange, Elkhart - 08/ 5515 Doc ID: 230433811

{1 Colorado, Buena - 08/17/201¢ Proposed Beneft Levet ]—L

> {77 california, Atwater - 08/18/2(
» {1 Montana-Jtah, Denton - 08/1 Proposed Level Age 0-6; IJ
] Texas, Hamilton - 08/18/2016

b O California, Auburn - 08/25/20 Ferl e = J
Q C”!“faf“' Castle '”E"'ZE’J'Z”“ Proposed Level Age 13+ ||_—

Figure 1 - Screen capture of files within SWNDX showing navigation pane to the left, database files in the upper right of the
screen, and a brief synopsis of the selected file in the preview pane beneath the database.

Common MAPCY Questions and Answers | Fiscal

MAPCY Warnings and Errors on the Child Foster Care Report

Proofing Message 1260

“Warning - MAPCY: A MAPCY Assessment was due on xx/xx/xxxx. The "Supplemental Per Diem" portion of the
payment is not reimbursable”

Long Message: A MAPCY Assessment was due more than 2 months ago. The "Supplemental Per Diem" is not
reimbursable if the MAPCY Assessment is more than three months overdue.

Svc Code Spec Cost Code Service Start Date Service End Date Warrant/Eff Date  Amount
=1 client name -GG
= (181 12/01/2018 12/31/2018 01/10/2019 $882.57

Warning - MAPCY: A MAPCY Assessment was due on 08/01/2018. The "Supplermental Per Diemn" portion of the payment is not reimbursable.

Figure 2 — Screen capture of the database warning: “Warning - MAPCY: A MAPCY Assessment was due on xx/xx/xxxx. The
"Supplemental Per Diem" portion of the payment is not reimbursable.”

The placement is Northstar Foster Care, and the "Service End Date" is 2 months or more after the MAPCY Due
Date, but is within the grace period and the Payment includes a "Supplemental Per Diem."

Solution:

Worker: Verify that a MAPCY or DOC Assessment is completed. Approve the MAPCY. Once the MAPCY is
approved and if it is higher than a Level B. Depending on the effective date the Supplemental payments will be
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eligible to be included in the Northstar Fiscal Reconciliation process. They will be picked up on the next report.

IV-E Wana Vendor ¥ Total
1 servic ServiceStart Sewicefnd Mt/ servicevendor KU Hon Reimb Total IVE northstar Amount Service Code  Total FFP Amount
e Type Amount
Date Amount
7 | | | | | | il $862.57| | | | | |
E | Mante |12/01/2018 |12/31/2018 01/03 _ 1 | $882.57 $0.00) sssz.w| $441.28/181 | $441.29
|nance | | |f2019 | | | | | | |

Figure 3 —Screen capture highlighting payment details in the database.

7~ Claim Summarny

cienttome [ ™ vecem @ o 10 NomhstarClim @ Ves © o

Vendor Payment Amount: $88257 Eligible Amount: $88257 I?:"‘:"‘“’mmb" I $0.00
un!

Total IV-E Amount: 408257  Total FFP Amount: $441.23  Northstar Amount: | $440.28

Service Start Date: 12/0172018 Service End Date: [12/3172018 ~|  Warrant / Eff Date: M/03/2013 ~

IV-E Service Type: |A - Martenance _v_[ Per Diem Type: INallhsta Fostes Care - I

Rule Code: |1 - Child family fostes home | FrRType: Minnesota -
~Client Details

ssis person = ||~ R Date of Birth: [10/20/2015 ~ Reported Age: |_3
Claim Dietails

Maximum Allowed: I 488257  Paid Over Maximum: I $0.00

Eligible MAPCY ID 'I Exclude Supplemental C ‘Ve: O No

Level Amount:

N-E Maintenance %: 100,005 I-E Maintenance $88257  FFP Maintenance Amount: $441.29

Amount

N-E ntake & Plan %: I 0.00% IV-E Intake & Plan I $0.00  FFP Intake & Plan Amount: $0.00
Amount:

N-E Training %: I 0005 N-E Training I $0.00  FFP Training Amount: $0.00
Amount:

N-E N-E Non-Reimbursable I— S ,—

e bt m| 0.00% st $0.00  Approved MA %: 0.00%

Service Vendor Detals

e N coyveriors [ 55500+ [N
License #: _ IV-E Sub Code: [_

Continuous Placement Details

Start Date: 08/21/2017 =| Initial Placement Authority: | Court ordered -

VPASigned Date: | | Inital Best interest Date: [08/21/2017 contpacement=: [ AN
CFC Claim #: B15651045 WaintClaim#: [ Legacy NV-E Claim: (" Ve: & N
Orignal CFC Claim#: [ Payment & 591552567 Flipped: C Yes G N
State Report#: [ 605368774

Figure 4 — Screen capture of detailed entry screen, including claim summary, client details, claim details, service vendor
details, and continuous placement details.

Proofing Message 1261:

MAPCY / DOC Warnings: A MAPCY Assessment was due on “Date.” The "Supplemental Per Diem" portion of the
Payment is not reimbursable.

Long Message:

The MAPCY Assessment was due more than three months ago. The "Supplemental Per Diem" is not
reimbursable when the MAPCY Assessment is more than three months overdue.
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Svc Code Spec Cost Code  Service Start Date SevieEndDate  Wamant/EffDate  Amount

02/01/2019 02_10812019 _01I24]2019
Waming - MAPCY: A MAPCY Assessment was due on 09/01/2018. The "Supplemental Per Diem" portion of the payment s not rembursable.

$351.68

Figure 5 — Screen capture of the database MAPCY / DOC warning: A MAPCY Assessment was due on “Date.” The
"Supplemental Per Diem" portion of the Payment is not reimbursable.

Solution:

Worker: Verify that a MAPCY or DOC Assessment is completed. Approve the MAPCY. Once the MAPCY is
approved and if it is higher than a Level B. Depending on the effective date the Supplemental payments will be
eligible to be included in the Northstar Fiscal Reconciliation process. They will be picked up on the next report.

Proofing Message 1262:
“MAPCY / DOC: The "MAPCY Level" paid is higher than the "Eligible MAPCY Level" for the service dates.”

Long Message:

Verify the MAPCY Assessment and the Payment are correct. Split the Payment to claim the "Eligible MAPCY
Level" on one Payment. Use "Special Cost Code" (96 — Additional Foster Care (Non-reimbursable) on the second
Payment.

Svc Code Spec Cost Code Service Start Date Service End Date  Warrant/Eff Date  Amount
Clent Name
e 181 11/30/2018 11/30/2018 12/19/2018 $1,113.60

MAPCY: The "MAPCY Level" paid (D) & higher than the "Elgble MAPCY Level" (Bask) for the service dates,

Figure 6 — Screen capture of the database MAPCY / DOC warning: The "MAPCY Level" paid is higher than the "Eligible
MAPCY Level" for the service dates.

The Child Foster Care Claims tab on the Child Foster Care report does indicate the generated claims. Even
though a claim is generated, there can still be payment proofing warning messages for the claim those warning
messages should still be addressed. For the MAPCY level errors, if you paid MAPCY level D but also had an
eligible MAPCY level higher than that during the service dates of the payment, make sure the correct MAPCY
level was selected.

Solution:

Split the Payment if appropriate. Use "Special Cost Code" (96 — Additional Foster Care (Non-reimbursable) on
the non-reimbursable portion of the payment.

5/14/2019 SSIS Business Operations 6




Steps:

e Create Adjustment Reversal on the original payment.
e Create a 2 Creating Entry Adjustments (CEA)
e 1%t CEA with new lower approved rate.
e 2" CEA for the different with Special Cost Code 96.
o Note: Payments must equal the original adjustment.

=|Payment Type Payment Status Warrant | Eff Date Amount Service Vendor Service Start Date Service End Date Client Name Soec ot
Correcting entry adjustment  |Paid 12/19/2018 $185.60 11/26/2018 11/30/2018 96‘
B Correcting entry adjustment _Paid __iafigpois | 5928.00) =1
Adjustment reversal Paid 12/19/2018 ($1,113.60) 11/01/2018 11/30/2018
Payment request Paid 12/12/2018 $1,113.60 11/01/2018 11/30/2018
Figure 7 — Screen capture showing the split cost adjustment for payments higher than the MAPCY Level will allow.
Proofing Message 1263:
MAPCY / DOC Warnings: The "MAPCY Level" paid is less than the "Eligible MAPCY Level" for the service dates.
Long Message:
If the MAPCY Assessment is correct, create a Payment using "Special Cost Code" (19 — MAPCY Adjustment).
Svc Code Spec Cost Code Service Start Date Service End Date ‘Warrant/Eff Date Amount
=I Client Name :
=181 12/11/2018 12/13/2018 01/10/2019 $00.84 |
Warning - MAPCY: The "MAPCY Level" paid (Basic) is less than the "Eligible MAPCY Level” (E) for the service dates.
=18 12/14/2018 12/31/2018 01/10/2019 $545.04 |

Warning - MAPCY: The "MAPCY Level" paid (Basic) is lass than the "Eligible MAPCY Lavel" (E) for the service dates.

Figure 8 — Screen capture of the database MAPCY/DOC Warning: The "MAPCY Level" paid is less than the "Eligible MAPCY
Level" for the service dates.

"MAPCY Level" is less than the Eligible MAPCY Level and a MAPCY Adjustment for the Eligible MAPCY Level does
not exist

Error when creating payment: “No Matching Service Arrangement to Adjust”
Solution:

Split the payments using the correct service dates. An additional payment should be created to pay the provider
the difference between the two MAPCY assessments. Use "Special Cost Code" (19 — MAPCY Adjustment) on the
additional payment. Leave the service arrangement # blank on the new payment adjustment for the difference
between the basic MAPCY level and MAPCY new level. There isn’t a way to make the Service Arrangement
match at this point because the MAPCY was effective earlier than the End date of the original Service
Arrangement and a Payment was already made. However, they should inactivate the original Service
Arrangement.
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Chent Name
IV-E Service Service Start Service End ‘Warrant | Eff Rulke Vendor Payment Total on-Reimbursable Total IV-E Total FFP Morthstar
! Type Date Date Date ServiceVendor  coge  amount Amount Amount Amount Amount o
= Chent Name

Mantenance 12/11/2018 12/13/2018 01/10/2019 NYL 990.8‘. $0.00 $0.00 $0.00 $90.84 181
B
| on Manterance .12..'141’2“5 12/31/2018 01/10f2019 1 $545.04 $0.00 $545.04 $272.52 $272.52 181
B

Figure 9 — Screen capture of database records list.

Claim Summany Clam Summaty

ciectrioce ([ oo o F o MedbstaeCem 6o O 0 ceotrore ([ e ¢ O 0 NodnstarCam 6o O

Vendor Payment Amount $084  esgbieAmount: | 084 mr:mnmmu $0.00 Viendor Payment Amount 454504 Eigible Amount $545.04 mr:‘:mmmm $0.00

Total NE Amsunt W00 Tow FERAmount [ 00 Mortstar Amoust: 084 Total N-E Ameunt THEM  Toul FFPAmount TTZEE  Morthstar Amoust: [FEF

Service Start Date: 12172018 v  Service End Dste: [1213/2018 =]  Warrant / Eff Date: oANANS | Service Start Date: 1271472018 v|  Service End Date: [12/3172018 v]  Warast /E11 Date: nAN0S -

-E Service Type: | - Martenance x| PerDemType: [Morthstar Foster Core - N-E Service Type: [ - Marenance =] PerDemType: [Nothstar Foster Cave -

Ruie Code: [WYL - Not et bcensed =] rempe [Meeese <] Rue Code: [1-Chad fandy foster home =] eeTpe [Meemos <

Cheri Delads | Chork Ditods

sssrecon [ - B oo [0 - Reported age: [15 ssseescns [ o I oe-cre [ Reperted ge: [ 15

Clam Dty Claim Detads

Maximum Alowed $12162  Paid Over Madimum $0.00 Maximum Alowed $72972 Paid Over Maximum: $0.00

Elghie MAPC Exclude Suppie £ CH c M

EmpeuACY [F 1] Exchde Sppleera EgOeWARCY  [F— ] Exchde Spplemen

HeE Maenenance % OO N Mantonance 000 FFP Maintenance Amount E1] NEMaintenance % [ T0000%  NAE Mainteeance TS50 FFPUantenance Amout s
Amgunt: Amgunt:

PAE itske & Plan %: OOE I bk s P 000 FFP ntake & Plan Amount W AE ikl & Plas %: OO0 ME iniske & Plan 000 FFPitake s PanAmouet [ $000

Amount

NLE Training %: LI N Edrehag 000 FFP Training Amount: 0o METaneg%: | 000X  METming 000 FFP Traning Amount 0w

e s OO NeENooRmmuabe 5 apprvegua: I Me o [OmE M Nenfemtsaie T AcprovedUAK: o=

| Senvice Verdor Detals Servace Verdor Detad:

e I counyversors [ ss< 5o+ [ oo D oo ves N sssewoos (N

License #: WE SubCode: [ Uicsnse #: [1095436 ME SubCode: [

Contimous Placement Dietals Cortruous Placemert Ditals

Start Dabe: v2z/2m? vi Inkial Plscamant Authority: | Court ordesed - Start Date: O22/2017 »| initis) Pacement Authorty: | Cout cedened v[

VPA Sgred Date: [ =] kol Best nterest Date - contpacements | NI P& Signed Date: ~] sl Best nterest Date:  [0/22/2017 = Cont Placement 8 -

CFC Claim #: IGEE2 Maint Claim & Legacy M-E it Vo & 1 CFC Claim #: GETTE MantCaims: [ Legacy M-ECaim Ve:

Original CFC Clme: [ Payment 53393653 Fipped: C & N ongnalCFC Clime: [ Payment# [ 53593655 Fipped C N

State Report # | BOSIEETTE State Report & | GOS3EETTA

Figure 10 — Screen capture of detailed information for Figure 11 — Screen capture of detailed information for line

line one in Figure 9. two in Figure 9.

Proofing Message 1264:

MAPCY / DOC: An "Agency approved" MAPCY does not exist. The "Service End Date" must be on or before last
day to pay "MAPCY Level" (D).

Long Message:

MAPCY / DOC: An "Agency approved" MAPCY does not exist. The "Service End Date" must be on or before last
day to pay "MAPCY Level" (D).

Svc Code Spec Cost Code Service Start Date Service End Date  Warrant/Eff Date Amount
= client Name : [ NS
[E] I 01/01/2018 01/10/2018 05/10/2018 $320.30]
| Payment: An "Agency approved” MAPCY does not exist. The "Service End Date” (01/10/2018) must be on or before 01/09/2018 to pay "MAPCY Level" (D).

Figure 12 — Screen capture of the database message: An "Agency approved" MAPCY does not exist. The "Service End Date"
must be on or before last day to pay "MAPCY Level" (D).
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No MAPCY Level “D” Associate with Client

= Bus Effective Status Standard Benefit Scor Agency Approval Current |
i Org/Provider Date Level e Date Approved Level
> 83 01/01/2018 .\gencyd F 40 07/10/2018 F

2 approve

Figure 13 — Screen capture showing the “Standard Benefit Level” and the “Current Approved Level” at “F.”

e The Emergency Foster Rate (MAPCY Level D” is only available in the first 30 days of continuous

placement.
e An approved MAPCY does not exist, and the service dates are not within the first 30 days of the

Continuous Placement.

Continuous Placement Start Date 12/11/17

] Name Start Date Discharge Date Supervising Agency Reason Discharged
»>[Z¥ Cont plcmt - 12/11/2017 12/11/2017  03/14/2018 'County social services 'Reunification with parents/primary caretakers

Figure 14 — Screen capture showing that the record has a continuous placement start date of 12/11/2017.

Solution:

An approved MAPCY does not exist, and the service dates are not within the first 30 days of the Continuous
Placement. Worker should Verify MAPCY Level for service dates.

Client Hame

IV-E Service Service Start Service End Warrant | Eff Rule Vendor Pay Total Non- L; ik Total IV-E Total FFP Northstar
- Type Date Date Date Service Vendor  code  Amount Amount Amount Amount Amount Service Code
et | |
[ Mantenance 01/01/2018 01/10/2018 05/10/2018 _NYL $320.30 $0.00 $0.00 $0.00 $320.30(181

Figure 15 — Screen capture of record entry in database.
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(Clam Summacy

Chent Name: r N-E Claim: @ Mo Morthstar Claim: (5 -
Vendor Payment Amount $32030  Eigible Amount: $320.30 ;‘"ﬂ' N?"-Rem’”* I $0.00
mouni

Total V-E Amount [ $000 TotsFFPAmount [ $0.00  NorthstarAmount $320.30

Service Start Date: 01/01/2018 = Service End Date: [01/710/2018 Warrant / Eff Date: 0510/2018 -

I-E Service Type: |A - Maintenance :_I Per Diem Type: | Morthstar Foster Care -

Rule Code: [NYL - Not yet icensed R T Minnesota =

Clent Details

sss person # | v [N Date of Birth: [08/18/2005 Reported Age: | 12

Claim Details

Maximum Alowed $307.30  Paid Over Maximum: | $0.00

Eligible MAPCY m Exclude Supplemental b

Level Amount:

IV-E Maintenance %: 0.00% IV-E Maintenance $0.00  FFP Maintenance Amount: $0.00
Amount:

IV-E Intake & Plan %: 0.00% IV-E Intake & Plan $000  FFP intake & Plan Amount: $0.00
Amount:

IV-E Training %: 0.00% IV-E Training $0.00  FFP Training Amount $0.00
Amount:

V-E IV-E Non-Reimbursable [ w0 ; ,7

Non-Reimbursable %: B0IX Amount S0 B Soprmiad WA LIS

Service Vendor Details

e N o veriors [N 555 o oo+ [N

License #: [ NE Sub Code: [

Continuous Placement Details

E12:‘1I.f201? vl Initial Placement Authority: | Coust ordered -

VPA Signed Date: | =] itial Best Interest Date: | - contPiacement = ||| | | I

Start Date:

CFC Claim #: SSES53046 Maint Claim #: I Legacy N-E Claim: = N
Original CFC Claim & | Payment & l 549417161 Fipped: C (ol
State Report #: | 55203123

Figure 16 — Screen capture of detailed entry screen for record, including claim summary, client details, claim details, service
vendor details, and continuous placement details.

Proofing Message 1264:

MAPCY / DOC: The MAPCY is invalid for the age of the client. The MAPCY must be appropriate for the age of the
client.

Child's age on the "Effective Date" of the MAPCY is invalid for the MAPCY template used.
Solution:

Worker: Verify that the correct MAPCY Template was used for the client.

Proofing Message 1305:

Other Claim Warnings: "IV-E Claim" on the Service claim is "No" and "IV-E Claim" on the corresponding
maintenance claim is "Yes." This edit does not apply to Northstar claims.

Long Message:

When "IV-E Claim" on the corresponding maintenance claim is "Yes," the Service claim is usually eligible for IV-E
reimbursement.
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Note: This message can apply to MAPCY Adjustments

SSIS Person # Svc Code  Spec Cost Code

= Client Mame !

Payment #

205482607 181 19 02f13{2017

Service Start Date Service End D: Warrant/Eff Date Service 5SIS Bus O

Service Vendor License # .

02/28/2017  |03/30/2017 200215045 | 10-+5-0

Warning - Claim:  "TIY-E Claim” on the "MAPCY Adjustment” claim is "Mo" and "IY-E Claim" on the corresponding maintenance claim is "ves." This edit does not apply to Morthstar claims.

Figure 17 — Screen capture of database warning: "IV-E Claim" on the Service claim is "No" and "IV-E Claim" on the
corresponding maintenance claim is "Yes." This edit does not apply to Northstar claims.

Errors And Warnings | *

E Warning - Claim: "IV-E
Claim" on the "MAPCY
Adjuztment’’ claim iz "MHo"
ahd "I'%-E Claim' on the
cormezpanding
maintenance claim iz
"r'es." Thiz edit does not
apply to Morthstar claims.

Figure 18 — Screen capture of “Error and Warnings”
notification: "IV-E Claim" on the Service claim is "No" and
"IV-E Claim" on the corresponding maintenance claim is
"Yes." This edit does not apply to Northstar claims.

Flipped Payment:

Error Help

<

Help Description

wihen "IV-E Claim' an the
comesponding maintenance
claim iz "es," the "MAPCY
Adiuztment’ claim iz usually
eligible for I'WV-E
reimburzement. (Meszage
#1305)

Figure 19 — Screen capture of “Error Help” notification:
Help Description — When “IVE-E Claim” on the
corresponding maintenance claim is “Yes,” the “MAPCY
Adjustment” claim is usually eligible for IV-E
reimbursement. (Message #1305).

Service Vendor  ~5 IVE
SSIS Payment IV-E Service Service End Warrant / Service Rule Non-Reimb Total IV-E Total FFP  Northstar License - u - .
Person & # Type gt::: Date Eff Date Vendor Code Eﬂm‘r}t l;llfelﬂ?l Amount Amount  Amount %e » Service Code IV-E Claim Flipped
aintenance 0213/2017 |02/28f2017 |03/06/2017 1 4457.76 $0.00 $0.00 $2.00| $457.76 1084530 181 Mo o
aintenance  |(02f13f2017 |02{28/2017 03/06/2017 1 [4457.75) $0.00  ($457.76)| ($228.88) ($228.88) 1084530181 Yes es

Figure 20 — Screen capture of a payment adjustment or “flipped payment.”

Client IV-E Eligibility from MAXIS has this client as non-reimbursable during February 2017:

Reasonable
Efforts to Finalize Timestamp
Dt

Test Result

232017 24425 PM Mo reimbursable

 PMI Reimb Cont Plcmt  Cont Plcmt Start
i Year-Month # Dt
E 2017-02 2/1/2017

2017-03 2f1/2017

832017 2:44:25 PM ReimbLrsable

Figure 21 — Screen Capture highlighting the non-reimbursable status of a client.

Solution:

Maintenance claim is Northstar after flip and message says it doesn’t apply to Northstar claims. They can put an
exclusion if they don’t want to see it again. The "IV-E Claim" on the DOC Adjustment, MAPCY Adjustment or
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Educational Transportation is "No" and the IV-E claim on the Maintenance Claim is "Yes."

Fiscal/Worker: Change the IV-E reimbursable indicator to “Yes” on the Payment.

Proofing Message 91127:

MAPCY / DOC: An "Agency approved" MAPCY exists with an "Effective Date". The "Service End Date" must be
before that date.

Long Message:

The service dates of the Payment must be between the MAPCY "Effective Date" and the next MAPCY "Effective
Date." Split the Payment based on the "Effective Date" of the later MAPCY Assessment.

Svc Code Spec Cost Code Service Start Date Service End Date  Warrant/Eff Date Amount
=l client Name |G
=i (188 01/01/2019 01/31/2019 12132018 $1,025.00

MAPCY: An "Agency approved” MAPCY exists with an "Effective Date" (01/19/2019). The "Service End Date" (01/31/2019) must be before 01/19/2019.

Figure 22 — Screen capture of the database warning: An "Agency approved" MAPCY exists with an "Effective Date". The
"Service End Date" must be before that date.

MAPCY’s Associate with Client:

Bus Org/Provider Effective Date Status Standard Benefit Level Score Agency Approval Date E:vr;ent Approved
& 09/27/2017 Agency approved  Basic 16/10/02/2017 Basic
fﬁ _04,#01,!’2018 Agency approved |Basic 16_05{1?!2018 _Bastc
P..'.i 07/01/2018 Agency approved |C 20/06/17/2018 C
a 01/19/2019 Agency approved |1 40/01/27/2019 11

Figure 23 — Screen capture highlighting the errors of Current Approved Levels in relation to Effective Date.

The service dates are not between the MAPCY Effective Date and the next MAPCY effective date.
Solution:

Split the Payment if appropriate.

Example:

e  First Payment would have service dates of 1/1/19 to 1/19/19 with Level C.

e 2nd Payment would have Service Dates 1/20/19-1/31/19 with Level | with SCC 19.

e Do not use a Service Arrangement on 1/19/19-1/31/19 payment.

e End date existing Service Arrangement, Create new Service Arrangement starting 2/1/19.

Note: Workers should always use the 1st of the month for Effective dates on MAPCY’s.
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Service Start Service End Warrant | Eff Sarvice Vand Rule Vendor Payment Total Non-Reimbursable Total IV-E Total FFP Northstar
Type Date Date Date Code Amount Amo Amount

unt Amount Amount

[ [Mantenance (188 01/01/2019 01/31/2019 12/13/2018 siL $1,025.00 $0.00 $0.00 $0.00 $1,025.00
[ [Mantenance [188 l01/01/2019 01/18/20019  |12/13/2018 sIL I $586.90 $246.93| $0.00| $0.00] $330.07
[ Mantenance |188 01/19/2019 0132019 [12/13/2018 sIL | $438.10 $0.00| $0.00 $0.00| Sa38.10]

B Maintenance 188 01/01/2019 01/31/2019 121 32018 s [ ($1,025.00) $0.00 $0.00 50.00 (51,025.00)

Figure 24 — Screen capture of payment records in database.

Payment Warnings when MAPCY’s are associated:

Warning: A MAPCY Does not exist for the Placement, Service Dates and “Service Vendor”.

SSIS Worker/Fiscal

WARNING: A MAPCY does not exist for the Placement, service dates, and "Service Vendor."

7L N

Continue to save 7

Figure 25 — Image of SSIS Worker/Fiscal pop-up warning: “Warning: A MAPCY Does not exist for the Placement, Service
Dates and ‘Service Vendor.” Continue to save? Yes/No”

“When the arrangement processes, it determines that the placement is Northstar then looks for a MAPCY
Assessment for the Start/End Dates and if it’s approved. If no MAPCY Assessment is found that match the dates,
vendor and placement, the message displays. Maybe they did one but picked the wrong vendor or the dates on
the MAPCY don’t match the dates in this arrangement. Or maybe they really meant to do one but forgot to do it.
Or they could have done one on a sibling and didn’t also do one for this child. The processing checks because a
MAPCY could be effective all the back to the Start date of the placement if the Level is above Level D.

Solution:

This is a Warning message just to alert them that there could be a problem and they should make sure that it is
correct before they send for approval or Approve. There are so many different variables it’s kind of a message to
double check that everything is correct before continuing. It doesn’t prevent them from continuing but allows
them to save and then make any necessary corrections before Sending for approval or Approving. If it was an
Error message they wouldn’t even be able to save the arrangement.”

Payment Warning: “NO Matching Service Arrangement to Adjust”

Agency will not be able to use a service arrangement for the special cost code 19 — MAPCY adjustment payment.
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Check the effective dates on the MAPCY’s and break apart the payment into two: One prior to the new MAPCY’s
Effective date.

1. First correcting entry adjustment with Prior MAPCY Effective/service dates
2. Second correcting entry adjustment with service dates of new MAPCY’s Effective date.
3. Both of these should remain associated to the service arrangement the original payment is associated to

Agency needs to create a payment with special cost code 19 — MAPCY adjustment for 2" CEA with same service
dates. (Do not enter a service arrangement into this payment)

Warning: MAPCY Level “for the service dates does not match the current value”.

SSIS Worker/Fiscal = S|

! WARNING: "MAPCY Level” (Basic) for the senace dates does not match the current value (L).
WARNING: The child has been in placement more than 60 days. A MAPCY is required 30 days after the Placement “Start Date”
4A7/2017),

Continue 1o save |

| Yes HNao

Figure 26 - Image of SSIS Worker/Fiscal pop-up dual warning: “Warning: ‘MAPCY Level’ for the service dates does not match
the current value (L). Warning: The child has been in placement more than 60 days. A MAPCY is required 30 days after the
placement ‘Start Date’ (04/17/2017). Continue to save? Yes/No.”

Warning: The child has been in placement more than 60 days. A MAPCY is required 30 days after the
placement “Start Date”.

Continuous Placement

Cont plormt - 04/17/2017 |.C\uthority I Rermoval Conditions | Permanency Plans | Reviews
Femaval Information

Cort Placement #: I 172824486
Sl Dz 041772017~ ] Entry Date: | 4/19/2017 10.01:02 &M B

Target Population: |Devel0pmenta| dizabilities j
Supervising Agency: |E0Uﬂl.'r' social services ﬂ Effective Date: |4.-"'| 72017 ﬂ

Figure 27 — Screen capture highlighting the continuous placement number and start date.

The current MAPCY is associated with the payee for "The Huntington Home" service provider and this service
provider should be on the current MAPCY
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5515 Placement . Effective Standard Agency Ex Level Standard + C
Document #  # Bus Org/Provider Date Slatus Benefit Level SE Approval Date  Status Extraordinary A
1 MY CARE IMC D4/17/2017  |Agency 1 73 04/19/2017 State L L
'_ approved approved
1 HUNTIMNGTON HOME,  |04/17/2017 |Agency |1 73|05/19/2017 State L L
1 THE approved approved
1 MY CARE INC 11/01f2017  |Agency ] 73|10/25/2017 State L L
i approved approved

Figure 28 — Screen capture of database listings for Bus Org/Providers Huntington Home and My Care Inc.

Solution:

The problem involves the payee being selected as the Bus Org/Provider on the current MAPCY with the 11/1/17
effective date. You need the Huntington Home service provider selected as the Bus Org/Provider on this current
MAPCY, so try doing a revision on the current MAPCY making sure that Huntington Home is selected on the
setup tab.

Miscellaneous Warnings & Scenarios:

Can an Agency make a payment for a lesser daily amount than the approved MAPCY Level?

e Ex. Per Diem is $28.50 per day
e Per Diem rate = $20.00/day

Solution:

Complete the MAPCY. If the MAPCY is higher rate than $28.50, Special Cost code “10-Reduced Foster Care rate”
can be used on the payment so they would be able to pay the $20.00 per day.

e 1 Service arrangements and Payments are needed
e 1 payment - the approved MAPCY Level (SCC10)

Can an Agency make a payment for a higher amount than the approved MAPCY Level?

e Ex. MAPCY is a different Rate= $30.00/day
e Per Diem rate = $48.00/day

Solution:

Complete the MAPCY. If the MAPCY is higher rate than $30.00, Special Cost code “96- Additional Foster Care
(Non- Reimbursable)” can be used on the payment so they would be able to pay the $48.00 per day.

e 2 Service arrangements and Payments are needed
o 1 payment - the approved MAPCY Level
o 1 payment- additional foster care (SCC 96)

5/14/2019 SSIS Business Operations 15



I"

MAPCY “send for approva

MAPCY Assessments
New MAPCY Assessment

MAPCY Assessment - 03/03/2014
B save Cul+S
) Cancel

Ctrl+Del
| ol
Print 4

j Data Clean-up F8

option is not enabled

Figure 29 — Screen capture that highlights "Send for Agency Approval" as it appears when the option is disabled.

Solution 1:

Agency cannot send a MAPCY for approval unless
there is at least one caregiver listed on the setup
tab. Set up Caregiver in the Placements tab.

[ Flacement Informatiors

Placements: IFIacsment hd -]
Setting: |Fnsler family home - norrelative

Caregiver 1

Caregiver 2

|
|
weoegpmts | - -
Flacement %G program, lA./'G—
Days in placement: IBUd
sssecconad (N
Placement workgioup H: _—

Caregiver 1 person #: I

Caregiver 2 person #: |

Figure 30 — Screen capture of Caregiver phone number
entry fields that are empty in the Placements tab.

5/14/2019 SSIS Business Operations

Solution 2:

Worker does not have “Assess MAPCY” Function i
roles.

Role

n

Roler

P P e N S

Users:

Prafile

List functions for [D|g|<(ShDW all Functions j

Available Functions: Assigned Functions:

Approve Service Plan

Approve Statewide Case Access

Approve Svc Arr - Fiscal

Approve Svc Arr - Service

Assess Difficulty of Care

Assess MAPCY

Clear Clients

Copy Clients Fm Remate County -

% Access Case
= Access Person Index
< Remove Access RSMI application
Access Worker
Add All == Access Workgroup

Assign Workgroup

<<Remove All |Close Workgroup

Create Intake

m

Figure 31 — Screen capture that highlights where "Assess

MAPCY" would appear in the Available Functions list in
order to add to the "Assigned Functions" list.
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