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Introductions
Minnesota Department of Human Services (DHS)—Disability Services 
Division

 Elliott Rankin

 Stephen Horn
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Logistics and technology
 To ask a question during the presentation use the Q&A Panel in WebEx

 Select “All Panelists”, type your question, and click Send.

 We will answer questions at the end of the presentation
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Agenda
 Overview of Integrated Community supports

 Where integrated community supports are delivered

 Settings transitioning to integrated community supports settings

 Filling out the setting capacity report

 Next steps

 Questions and answers
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History and background
 The service design was informed through creative strategies 

explored during a multi-year stakeholder process to address 
service gaps within the BI, CAC, CADI and DD waiver programs. 

 Integrated community supports reflects the residential tiered 
standards as communicated in Minnesota’s HCBS rule statewide 
transition plan (page 48-52) approved by CMS in February 2019.
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New 245D licensed service for adults (18+) on the BI, CAC, 
CADI or DD waivers 

Provides support (e.g. supervision, cuing, and assistance) 
and training for adults (18+) in a provider-controlled, multi-
family housing building (integrated community supports 
setting)

May deliver up to 24 hours of service support in a day.
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What are integrated community supports?



 ICS provides support and/or training in four community 
living service areas: 

─ community participation, 

─ health and safety, and wellness,

─ household management, and 

─ adaptive skills.
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Community living service areas



Integrated 
community 
supports 
settings
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What is an Integrated community supports 
setting?
 A multi-family housing building (tri-plex, four plex, apartment 

building, etc.) where the service provider has direct or indirect control 
of the person’s living unit and has an approved setting capacity report. 
─ Is considered a provider-controlled HCBS setting (must comply with all 

requirements for HCBS settings in 42 CFR 441.301(c)). 

─ Does not meet the requirements of a person’s own home, community 
residential program or family residential program.

 A living unit is a self-contained residential living unit with living, 
sleeping, eating, cooking and bathroom areas. 

 A multi-family housing building will have multiple living units.
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Setting capacity report
 A setting capacity report (DHS-8062) is required to be submitted to DHS 

by the provider indicating:
─ the location of the setting

─ how many units are in the building

─ how many units will be occupied by someone receiving ICS. 

 Providers must submit a setting capacity report to DHS for each address 
where they will provide ICS. 

 Information from the setting capacity report will be displayed publicly for 
lead agencies and people who access services. 
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Setting capacity limits
 Integrated community support settings must comply with the federal 

HCBS settings rule, therefore there is a limit to the number of units in a 
building where ICS can be provided. 

 Integrated community supports may be provided in:
─ All of the living units in an integrated community supports setting of three or four 

units;

─ Less than 25 percent of the living units of an integrated community supports setting 
of five or more units; or

─ A setting with a site-specific review approved by the commissioner when 25 percent 
or more of the units (in a multi-family housing building with 5 or more units) are 
occupied by people who receive integrated community supports funded under BI, 
CAC, CADI and DD waivers 
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 A site specific review is required for:
─ a setting with 5 or more units where 25% or more of the units are occupied by 

someone who receives ICS, and;

─ housing that is developed, funded, or designated specifically for people with 
disabilities to receive HCBS. 

 The site specific review is required in order to ensure the setting does 
not isolate or create stigma for people living there. 

─ Ensuring compliance with all requirements for HCBS settings in 42 CFR 
441.301(c)

 Integrated community supports - Site-specific review process
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Site specific review

https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs-327069#site_specific_review


Transitions to 
ICS
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 Customized Living

 Supported apartment programs



Existing settings transition to ICS:
customized living
 Existing registered housing with services settings that provide 

Customized Living that were operation on or before Jan 10, 2021
─ May continue as customized living provider within current policy requirements

─ Providers have the option to transition these settings when they are serving people 
on the CADI and BI waivers. 
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Existing settings transition to ICS:
supported apartment programs
 Supported apartment programs providing services to anyone on CADI or 

BI waivers
─ These settings must transition to integrated community supports settings in 2021 

unless the provider gives up control (e.g. ownership) of the setting or stops 
providing services in the setting

 Supported apartment programs providing services only to people on DD 
and/or CAC waivers
─ These settings must transition to integrated community supports settings by 2023 

unless the provider gives up control (e.g. ownership) of the setting or stops 
providing services in the setting.
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Existing settings transition to ICS
The Disability Services Division has developed guidance for lead agencies 
and providers for when an existing service setting transitions to an ICS 
setting. 

See the CBSM - Integrated community supports transition plans 
(state.mn.us) for more detailed information. 
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https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs-328188


Filling out a 
setting 
capacity 
report

18Waiver Reimagine Minnesota Department of Human Services | mn.gov/dhs



Finding the setting capacity report - 1
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 The setting capacity report (DHS-8062) can be found on eDocs. 
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-8062-ENG 

https://edocs.dhs.state.mn.us/lfserver/Public/DHS-8062-ENG


Definitions:
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Definitions cont.
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Filling out the setting capacity report - 2

Minnesota Department of Human Services | mn.gov/dhs 22Waiver Reimagine



Filling out the setting capacity report - 3
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Filling out the setting capacity report - 4
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Filling out the setting capacity report - 5
 If the answer is yes, you will get this message:

 If the answer is no, the form will allow you to continue to provide 
additional information. 
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Filling out the setting capacity report - 6
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Filling out the setting capacity report - 7
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 If the building is currently registered as a housing with service setting, 
select yes, and additional information is required:

 If the answer is no, proceed to the next question. 

Filling out the setting capacity report - 8
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 If the building is currently used for a supported apartment program, 
select yes, and additional information is required:

 If the answer is no, proceed to the next question. 

Filling out the setting capacity report - 9
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Filling out the setting capacity report -10
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Filling out the setting capacity report -11
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 Answering yes to either question will bring up a text box for you to enter 
the name of the program

Filling out the setting capacity report - 12
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Filling out the setting capacity report - 13
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Filling out the setting capacity report - 14
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Next steps
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Integrated community supports and 245D
 Integrated community supports is an intensive service that is licensed 

under Minnesota Statutes, Chapter 245D. 

 Providers must comply with all applicable licensing statutes, rules, and 
service policies
─ Minnesota Statutes, Chapter 245D

─ Minnesota Rules, Chapter 9544 (Positive Supports Rule)

─ Integrated community supports CBSM policy page
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https://www.revisor.mn.gov/statutes/cite/245D/full
https://www.revisor.mn.gov/rules/9544/full
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs-327069


 When the setting and the form meet the requirements, you will receive 
a determination letter regarding your approved setting capacity report 
via e-mail from dsd.waiverpolicy@state.mn.us

 The determination letter for approved setting capacity report will 
contain the following information:
─ Program name

─ HCBS license number

─ ICS setting address

─ Approved capacity at the identified setting
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Setting capacity report approval

mailto:dsd.waiverpolicy@state.mn.us


 If the information provided on the setting capacity report does not meet 
the policy requirements, you will receive a determination letter via e-
mail from dsd.waiverpolicy@state.mn.us

 The determination letter will explain that the setting does not meet the 
requirements, and why it does not meet the requirements. 
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Setting capacity report not approved
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Add integrated community supports to your 
245D license
 When you have received a determination letter explaining that the 

setting capacity report was approved, you will need to add ICS to your 
245D license.
─ This may require a site specific review

 Contact your licensor to add integrated community supports your license

 When your licensor confirms that a setting capacity report was 
approved, the service will be listed on your license 
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Enroll with MCHP to deliver integrated 
community supports
 Contact the Provider Help Desk at 651-431-2700

 Visit MHCP Provider Manual – HCBS programs provider enrollment for 
additional information 
─ Each location where integrated community supports will be delivered (ICS settings) 

must be enrolled individually

 Submit a copy of the determination letter you received approving the 
setting capacity report, with the required enrollment forms.

Minnesota Department of Human Services | mn.gov/dhs 40Waiver Reimagine



Questions?

Submit questions through the webinar chat
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How to stay 
engaged
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How can you learn more?
 Visit the Waiver Reimagine webpage (https://mn.gov/dhs/waiver-

reimagine/) 

 Email DHS at Waiver.Reimagine@state.mn.us with questions or input 
about Waiver Reimagine

 Subscribe to receive DSD e-list announcements on the Waiver Reimagine 
webpage (https://mn.gov/dhs/waiver-reimagine/) 
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https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/long-term-services-and-supports/waiver-reimagine/
mailto:Waiver.Reimagine@state.mn.us
https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/long-term-services-and-supports/waiver-reimagine/


Thank you!
Waiver Reimagine 

Waiver Reimagine Policy Team| Disability Services Division

waiver.reimagine@state.mn.us
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