Minnesota Child Support Online
Child Support Interactive Web Applications
http://www.childsupport.dhs.state.mn.us
Also available as a link from the ‘Quick Links’ on the DHS main web page.
Currently we have information available for Participants and Employers.  
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Participants can get

+ general case information

+ 90 day financil history

+ information about the child support program

Employers can

« report employee terminations

« getinformation about the child support
program

+ make child support payments for employees
Trythe demo available from the sign in page.

Can't get the sign-in window?
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Participants

We have demo participants build into our production system that can be accessed by anyone.  

User ID: 
1234 
Password: 
1234  (Custodial participant) or

3456 3456   (non-custodial parent)

· Allows users to look up case of financial information on their own case(s). 

· Information displayed is specific to the user and the role on the case – payor vs. payee.  

· Gives general information on the program

Overview of the information available in “using this site”

· Participant Information - Main Menu page
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Minnesota Child Support Online for Participants
Using This Site | Child Susport Terms | Child Support Tapies | Frequsny Asked Questions |
| sianor
Welcome PETUNIA SWAN
PAYMENT AND ACCOUNT INFORMATION
CASE INFORMATION
nesota Child Support Online gives you up-to-date information on your case.
Payment and account information may include Case information may include
« the case account balance « the case function
« 290 day history of « the child support officer assigned to your case
« payments the agency mate to you « 290 day history of actions taken on your case
« payments yoube made « upcoming appointments the child support agency has
« payments credited to your case scheduled for you
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Glossary/Help build into the system.  Can view definitions by clicking term and navigating to the glossary, select “Child Support Terms” in the navigation bar or view the definition by using mouse over.
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The most recent direct deposit sent to your account

= B = — ===
0711272005 16116 Bank account 00

B Eor the list of payments made to you within the last 90 days

The most recent payment credited to your cases:

| e | T T I T
0000001234 01 07/26/2005 204.00 204.00 Current support Cost recovery fee

§201.96 is being held because the agency needs your address. You mu
your new address before the agency can issue this payment
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R )
W Eor the list of payments credited to your cases within the last 90 days e thisFo 5 e th cos ofprovang chk suppor
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of all chid suppart and maintenance payments an applicant
The current account balances: Ireceives or owes on a case Up o & maximum amount. The

|Chid Support Enforcement Diviion sets tis it annualy.
e L Obigors and obligees may pay one percert cost recovery
LLILE Cllfees in adition to other program Fees.

0000001234 01 OLIVER ROBEBINS [ 6,004.91 770.00

B Eor case account balance detail

ivaey and Sustem Seouity | Accessiilty | Top ot Page|
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Employer Application

· Allows for the administration of users (custom front end to the LDAP/IdM) - below
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Mike Gump

*Required Fields
User's Profile

“UserID:
* First Name :
Middle Name :

* Last Name :
Suffix :

* Work Address :
Address :
“City:

* State :

“Zip:

* Country :

FEIN/Taxpayer ID: 410580470 - TORO CO OF MINNESOTA THE

ike.gump@toro

Mike.

A

Gump

1234 Main St

Bloormington

Minnesota

55122

United States

The User is a person who may report terminations, review notices, and authorize EFT transactions on an employee who pays child support. To
update an employer User profile, please complete the following form and select Submit.
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Site overview is available online: Welcome>Employers>Sign in >Using this site

[image: image5.png]icrosoft Internet Explo;

Sign In

The first time you sign i, you wil

n November 16,2004, 4rmsscta Chi Supp

be asked for your User ID and o 16,2008, s 1 Suppon Crg v 0 vt i —
temporary password aporoumatoy 2008 urt 500 am or schedued Mairenaice A_ Important M
are displaye
The User ID s the ID you selected | 597" EotoyourUsse G endpesmmrd o son ot
during regstration. The termporary | £t Wirests s S in o Sty
password is the passward we o O atorzedusers may e v vt Autrzed
mailed to the corporate address | T e psarsdrinmesna i {1 ST
that s listed in our system . | fyouh:
Regiter register
To activate your account you are — o receiver
required to change your temporary If you are having trouble signing in, click | | tempor:
passward here for trouble shocting tins passwc
‘Registe
After typing your User ID and To clear the User ID and Password fields, click Reset the regi
password, click ‘Sign In After typing your User ID and password, click Sign In process
B This symbol denates the site is
Menu Exit Previous Next




We are currently looking at a redesign to improve our readability and ease of use.

The highlight of the redesign is to move our participants from a 2 item menu to a “tabbed” navigation:
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For more information:

Deb Hauerwas

DHS/Child Support Division

651-431-4411

debra.hauerwas@state.mn.us
