
Adult Protection Services-After Hours Emergency Protective 
Services Email Notifications in SSIS



EPS Changes-Overview

Functionality planned for 21.4 provides an option for a county administered 
email or text notification when an adult maltreatment report received in the 
agency’s SSIS unassigned intake log includes notification from the Minnesota 
Adult Abuse Reporting Center (MAARC) of need for assessment of emergency 
adult protective services (EPS). 

This enhancement supports county and tribal administration of adult 
protective services (APS) programs in their after-hours responsible for 
immediate, within 24-hours of receipt of the report, duty to assess to 
safeguard the vulnerable adult. 



SSIS Admin-New Function-Manage EPS Notifications

• Navigate to SSIS Administration

• Select Lists in the Windows 
Toolbar

• Select Role List

• Under Role, enter a user’s name 
or find a group of users to add 
the new Manage EPS 
Notifications function.

• Under Profile, select Manage 
EPS Notifications from a list of 
available functions.



SSIS Admin-County Preferences-EPS Notifications Group 
Box

To turn EPS Email Notifications On or Off and to add Reply-to and Recipient Email information:

• Select Tools from the Windows Menu in SSIS Administration and select County Preferences from the dropdown.

• Under the General tab, locate the EPS Email Notifications group box.

• Allow EPS Email Notifications: Select On to turn email notifications on during after hours.  Remember to turn email notifications 
Off at the end of the after hours period.  If users forget to shut this function off, recipients will continue tor receive EPS email
notifications.

• EPS Notifications Reply-to Email: Enter the agency contact that will be the primary reply to contact.  Only enter one contact in 
this field.  This individuals contact information will appear as the “Sender.”.

• Test Reply-to: This button will enable when text is entered in the Reply-to email field.  Performing this test is required to save the 
Reply-to email contact information.



SSIS Admin-County Preferences-EPS Notifications Group 
Box (Continued)
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EPS Notifications Recipient’s Email:  Enter the email addresses of the individuals that the EPS Notification email 
will go to.   This field allows for up to 250 characters.

Test Recipient: This button will enable when text is entered in the EPS Notifications Recipient(s) Email.  Performing 
this test is required to save the recipient information.

Do not enter a distribution list email address in the “EPS Notifications Reply-to-Email field.



Example of Test Email when set up as Sender or 
Recipient
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Example of Text Alert
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Recipients can also be set up in SSIS Administration to 
receive email to text notification.

For more information on email to text, please see How 
To Send Email to Cell Phone - Send Text Message Free 
(email-unlimited.com) This information can be 
entered in SSIS Administration.

Information related to email to text is not supported 
by the SSIS Help Desk.

https://www.email-unlimited.com/stuff/send-email-to-phone.htm


Fields Valued to Generate EPS Email Notification
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An after hours EPS Email Notification will generate for  
designated recipients when:

County or designee for immediate protection of victim 
notified is “Yes”

And the County field is valued with the applicable county.

These fields are found on the Referral tab of the Adult 
Maltreatment Report



Example EPS Email Notification

11/9/2021 9


	Adult Protection Services-After Hours Emergency Protective Services Email Notifications in SSIS
	EPS Changes-Overview
	SSIS Admin-New Function-Manage EPS Notifications
	SSIS Admin-County Preferences-EPS Notifications Group Box
	SSIS Admin-County Preferences-EPS Notifications Group Box (Continued)
	Example of Test Email when set up as Sender or Recipient
	Example of Text Alert
	Fields Valued to Generate EPS Email Notification
	Example EPS Email Notification

